
Intelligent Robot Vacuum Cleaner
Aspirateur Robot Intelligent

R35
Thank you for choosing PUPPYOO vacuum cleaner.
Please read the user guide carefully before use.
Merci d’avoir choisi l’aspirateur PUPPYOO. 
Veuillez lire attentivement le mode d’emploi avant de l’utiliser.



Thank you for you choosing R35 series robot vacuum cleaner, should you have any 
question  on this product, please contact us by phone

Merci d’avoir choisi l’aspirateur robot série R35 si vous avez des questions sur ce 
produit, veuillez nous contacter par téléphone

86-10-5741 7619



IMPORTANT SAFETY INSTRUCTIONS

WARNING
To reduce the risk of fire, electric shock, or injury:

When using an electrical appliance, basic precautions should always be 
followed, including the following:
READ ALL INSTRUCTIONS BEFORE USING (THISAPPLIANCE), Failure to follow the warnings 
and instructions may result in electric shock, fire and/or serious injury.

1. Do not use outdoors or on wet surfaces
2. Do not allow to be used as a toy. Close attention is necessary when used by or near 
children, pets or plants. 
3. Use only as described in this manual. Use only manufacturer’s recommended 
attachments
4. Do not use with damaged cord or plug. If appliance is not working as it should, has been 
dropped, damaged, left outdoors, or dropped into water, return it to a service center.
5. Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord 
around sharp edges or corners. Do not run appliance over cord. Keep cord away from 
heated surfaces.
6. Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
7. Do not handle charger, including charger plug, and charger terminals with wet hands
8. Do not put any object into openings. Do not use with any opening blocked; keep free of 
dust, lint, hair, and anything that may reduce air flow.
9. Keep hair, loose clothing, fingers, and all parts of body away from openings and moving 
parts.
10. Do not use to pick up flammable or combustible liquids, such as gasoline, or use in 
areas where they may be present. 
11. Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot 
ashes.
12. Do not use without dust container.
13. Prevent unintentional starting. Ensure the switch is in the off-position before connecting 
to battery pack, picking up or carrying the appliance. Carrying the appliance with your 
finger on the switch or energizing appliance that have the switch on invites accidents.
14. Risk Of Injury. Brush May Start Unexpectedly. Remove The Brush Before Cleaning or 
Servicing.
15. Recharge only with the charger specified by the manufacturer. A charger that is suitable 
for one type of battery pack may create a risk of fire when used with another battery pack.
16. Use appliances only with specifically designated battery packs. Use of any other battery
packs may create a risk of injury and fire.
17. When battery pack is not in use, keep it away from other metal objects, like paper clips,
coins, keys, nails, screws or other small metal objects, that can make a connection from one
terminal to another. Shorting the battery terminals together may cause burns or a fire.
18. Under abusive conditions, liquid may be ejected from the battery; avoid contact. If 
contact accidentally occurs, flush with water. If liquid contacts eyes, additionally seek 
medical help. Liquid ejected from the battery may cause irritation or burns.
19. Do not use a battery pack or appliance that is damaged or modified. Damaged or 
modified batteries may exhibit unpredictable behavior resulting in fire, explosion or risk of 
injury.



SAVE THESE INSTRUCTIONS

20. Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to 
fire or temperature above 130°C may cause explosion.
21. Follow all charging instructions and do not charge the battery pack or appliance outside 
of the temperature range specified in the instructions. Charging improperly or at 
temperatures outside of the specified range may damage the battery and increase the risk 
of fire.
22. Have servicing performed by a qualified repair person using only identical replacement 
parts. This will ensure that the safety of the product is maintained.
23. Do not modify or attempt to repair the appliance or the battery pack except as indicated 
in the instructions for use and care.
24. Place the cords from other appliances out of the area to be cleaned.
25. Do not operate the vacuum in a room where an infant or child is sleeping.
26. Do not operate the vacuum in an area where there are lit candles or fragile objects on 
the floor to be cleaned.
27. Do not operate the vacuum in a room that has lit candles on furniture that the vacuum 
may accidentally hit or bump into.
28. Do not allow children to sit on the vacuum.
29. Do not use the vacuum on a wet surface.

Household use only.



IMPORTANTES MESURES DE SÉCURITÉ

AVERTISSEMENT. 
Pour réduire les risques d’incendie, de choc électrique ou de blessure:

L’utilisation d’un appareil électrique demande certaines précautions:
LIRE TOUTES LES INSTRUCTIONS AVANT DE FAIRE FONCTIONNER (CETAPPAREIL), Le 
non-respect des mises en garde et des instructions peut causer des chocs électriques, des 
incendies et/ou des blessures graves.

1. Ne pas exposer à la pluie, Ranger à l’intérieur.
2. Ne pas permettre aux enfants de jouer avec l’appareil. Une attention particulière est 
nécessaire lorsque l’appareil est utilize par des enfants ou à proximité de ces derniers. 
3. N’utiliser que conformément à cette notice avec les accessories recommandés par le 
fabricant. 
4. Ne pas utiliser si le cordon ou la fiche est endommagé. Retourner l’appareil à un atelier 
de reparation s’il ne fonctionne pas bien, s’il est tombé ou s’il a été endommagé, oublié à 
l’extérieur ou immergé. 
5. Ne pas tirer soulever ni trainer l’appareil par le cordon. Ne pas utiliser le cordon comme 
une poignée, le coincer dans l’embrasure d’une porte ou l’appuyer contre des arêtes vives 
ou des coins. Ne pas faire rouler l’appareil sur le cordon. Garder le cordonà l’écart des 
surfaces chaudes.
6. Ne pas débrancher en tyrant sur le cordon. Tirer plutôt la fiche. 
7. Ne pas manipuler le chargeur, y compris la prise du chargeur, et les bornes du chargeur 
avec les mains mouillées
8. N’insérer aucun objet dans les ouvertures. Ne pas utiliser l’appareil lorsqu’une ouverture 
est bloquée. S’assurer que de la poussière, de la peluche, des cheveux ou d’autres 
matières ne réduisent pas le debit d’air. 
9. Maintenir les cheveux, les vêtements amples, les doigts et toutes les parties du corps à 
l’écart des ouvertures et des pieces mobiles.
10. Ne pas aspirer des liquids inflammables ou combustibles, comme de l’essence, et ne 
pas faire fonctionner dans des endroits où peuvent se trouver de tells liquides.
11. Ne pas aspirer de matières en combustion ou qui dégagent de la fumée, comme des 
cigarettes, des allumettes ou des cendres chaudes. 
12. Ne pas utiliser l’appareil si le sac à poussière ou le filter n’est pas en place.
13. Emêcher une mise en marche accidentelle. S’assurer que l’interrupteur est à la position 
arrêt avant de raccorder la batterie, de lever ou de déplacer l’appareil. Transporter
l’appareil en gardant un doigt sur l’interrupteur, ou mettre sous tension un appareil dont 
l’interrupteur est à la position marche peut causer un accident.
14. Risqué de blessure. La brosse peut commencer de manière inattendue. Enlevez la 
brosse avant le nettoyage ou l'entretien.
15. Recharger uniquement avec le chargeur prescrit par le fabricant. Un chargeur 
convenant à un type de batterie peut présenter un risque d’incendie lorsqu’il est utilisé 
avec une autre batterie.
16. Utiliser uniquement les batteries recommandées pour l’appareil. L’utilisation d’autres 
types de batteries peut présenter un risque de blessure ou d’incendie.

1. Do not use outdoors or on wet surfaces
2. Do not allow to be used as a toy. Close attention is necessary when used by or near 
children, pets or plants. 
3. Use only as described in this manual. Use only manufacturer’s recommended 
attachments
4. Do not use with damaged cord or plug. If appliance is not working as it should, has been 
dropped, damaged, left outdoors, or dropped into water, return it to a service center.
5. Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord 
around sharp edges or corners. Do not run appliance over cord. Keep cord away from 
heated surfaces.
6. Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
7. Do not handle charger, including charger plug, and charger terminals with wet hands
8. Do not put any object into openings. Do not use with any opening blocked; keep free of 
dust, lint, hair, and anything that may reduce air flow.
9. Keep hair, loose clothing, fingers, and all parts of body away from openings and moving 
parts.
10. Do not use to pick up flammable or combustible liquids, such as gasoline, or use in 
areas where they may be present. 
11. Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot 
ashes.
12. Do not use without dust container.
13. Prevent unintentional starting. Ensure the switch is in the off-position before connecting 
to battery pack, picking up or carrying the appliance. Carrying the appliance with your 
finger on the switch or energizing appliance that have the switch on invites accidents.
14. Risk Of Injury. Brush May Start Unexpectedly. Remove The Brush Before Cleaning or 
Servicing.
15. Recharge only with the charger specified by the manufacturer. A charger that is suitable 
for one type of battery pack may create a risk of fire when used with another battery pack.
16. Use appliances only with specifically designated battery packs. Use of any other battery
packs may create a risk of injury and fire.
17. When battery pack is not in use, keep it away from other metal objects, like paper clips,
coins, keys, nails, screws or other small metal objects, that can make a connection from one
terminal to another. Shorting the battery terminals together may cause burns or a fire.
18. Under abusive conditions, liquid may be ejected from the battery; avoid contact. If 
contact accidentally occurs, flush with water. If liquid contacts eyes, additionally seek 
medical help. Liquid ejected from the battery may cause irritation or burns.
19. Do not use a battery pack or appliance that is damaged or modified. Damaged or 
modified batteries may exhibit unpredictable behavior resulting in fire, explosion or risk of 
injury.



CONSERVER CES INSTRUCTIONS

17. Lorsque l’appareil n’est pas utilisé, tenir la batterie loin d’objets métalliques comme 
des trombones, des pièces de monnaie, des clés, des clous, des vis ou autres petits objets 
qui pourraient établir une liaison entre les bornes. Un courtcircuit des bornes des batteries 
peut causer des brûlures ou un incendie.
18. En condition d’usage abusif, du liquide peut s’échapper de la batterie ; éviter tout 
contact avec ce liquide. En cas de contact accidentel, rincer abondamment avec de l’eau. 
En cas de contact avec les yeux, consulter également un médecin. Le liquide projeté peut 
causer des irritations ou des brûlures.
19. Ne pas utiliser une batterie ou un appareil endommagé ou qui a été modifié. Des 
batteries endommagées ou modifies peuvent avoir un comportement imprévisible 
pouvant causer un incendie, une explosion ou un risque de blessure.
20. Ne pas exposer une batterie ou un appareil à la flamme ou à des températures 
excessives. L’exposition à une flamme ou à des températures supérieures à 130 °C peut 
causer une explosion.
21. Respecter toutes les instructions de chargement et ne pas charger la batterie ou 
l’appareil à des températures qui ne sont pas incluses dans la gamme de températures 
indiquées dans la notice d’instructions. Un chargement mal effctué.
22. Confier les réparations à une personne qualifiée qui utilisera uniquement des pièces 
de remplacement identiques. Cette façon de faire garantira la sécurité du produit.
23. Ne pas modifier ni tenter de réparer l’appareil ou la batterie sauf comme il est indiqué 
dans les instructions d’utilisation et d’entretien.
24. Éloigner les cordons d’autres appareils de la zone à nettoyer.
25. Ne pas utiliser l’aspirateur dans une pièce où un nourrisson ou un enfant dort.
26. Ne pas utiliser l’aspirateur dans un endroit où il ya des bougies allumées ou des objets 
fragiles sur le plancher à nettoyer.
27. Ne pas utiliser l’aspirateur dans une pièce où il ya des bougies allumées sur les 
meubles que l’aspirateur peut heurter ou se cogner accidentellement.
28. Ne pas laisser les enfants s’assoir sur l’aspirateur.
29. Ne pas utiliser l’aspirateur sur une surface mouillée.

Usage Domestique seulement



FCC/IC COMPLIANCE / TM / WARRANTY

This device complies with Part 15 of the FCC Rules / Industry Canada licence-exempt RSS 
standard(s).
Operation is subject to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils 
radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes : 
(1) l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareil doit accepter 
tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement. 
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected.
• Consult the dealer or an experienced radio/TV technician for help.

To satisfy FCC&IC RF exposure requirements, a separation distance of 20cm or more should 
be maintained between the antenna of this device and persons during device operation.
To ensure compliance, operations at closer than this distance is not recommended.
Les antennes installées doivent être situées de facon à ce que la population ne puisse
y être exposée à une distance de moin de 20 cm. Installer les antennes de facon à ce
que le personnel ne puisse approcher à 20 cm ou moins de la position centrale de l’
antenne.
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Do not use to absorb sharp 
objects, such as glass sheets, 
nails, etc., to avoid damage 
to the product.

Unplug the power cord for 
a long time without using 
the charging stand.

This product can only be 
used indoors.

Prevent damage to the 
machine by inhaling water, 
oil or other liquids.

The charging stand is placed on a flat, wall-mounted area to prevent product 
functionality from being affected.

Do not use in a wet or 
flammable, explosive or 
corrosive environment.

When the product is working, 
removing the charging stand 
will cause the machine to fail 
to recharge normally.

Please remove the damaged 
material before use.

Disassemble the scattered 
wires on the ground before 
use to prevent the machine 
from working.

 WARNING

1) This appliance should not be operated by children under 8 years old or people 
who is physically or mentally disabled or lack of relevant experience and 
knowledge, unless under the guidance and supervision of people who could be 
responsible for the user’s safety.

2) Prohibit children from playing bags of the appliance, or it may cause suffocation. 

Notice：Children safety



1. Safety Instruction
1.1 Notice for use

1.2 Matters need attention

Before use, please read the safety precautions below carefully.
* Please ready all the  instructions before using this appliance.
* In order to ensure proper operation, please keep this manual appropriately. 
* If you want to give this appliance to a third party, please include this manual along with 
the appliance.
* Any operation that does not comply with this manual may result in serious personal. 
injury or damage to the appliance itself.

This appliance can only work with the adaptor, battery 
and charge station together with the parcel which 
committed to this appliance, otherwise it may cause 
damage to the machine or electric shock or fire.

Please do not use this appliance if the machine or 
accessories get broken. Please contact with our after-sales 
service when you meet problem.

Please remove the plug from the socket before 
maintenance. 
Please do not touch the plug or the appliance with wet 
hands, or it may lead to electric shock. 
Please contact with our customer service if the cable got 
broken to avoid danger. 

Do not use this appliance in the absence of a fence to 
avoid accidental fall of the robot. 

Please don’t replace non-original battery by yourself. 

Do not get clothes or any part of your body (hair, finger, 
etc.) involved in the brush or wheel of the appliance, or it 
may cause danger. 

Don’t put the appliances close to fire, inflammable, 
explosive or corrosive materials.

Please contact with our customer service to get e-edition 
manual if your manual got lost.
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1) This product is limited to use the battery equipped by the manufacture.
2) Please remove the battery before dispose the appliance.
3) Please contact with our after sale service if you want to replace the battery. Do not use 
any other charger to recharge the battery pack. 
4) If the battery got leakage, do not let the liquid get into the skin or clothes, clean it with 
dry cloth immediately, and put it back to recycle bin, do not throw it away.
5) Please dispose the waste battery of the appliance properly. Batteries contain hazardous 
substances that are hazardous to the environment. Please follow your local environmental 
regulations and place  it on the required recycling sites.

Please use the robot in the above ground environment, otherwise it will not be able to 
achieve the effect and may even damage the robot.

1.3 Battery

1.4 Usable range

Wood Floor Tile Short Hair Carpet
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2. Product
2.1 Main body and components

Warm tip
Dust cup, filter screen net, and battery are already installed in the main body.

Main Unit

Charge Station x1 Adaptor x1

Mop x1
Pallet x1

Cleaning Brushx1

Side brush x2

screw driver x1

Dust cup x1

04
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Main body 
buttonTransparent

window

Upper flip

Front
Anti-collision

Cross country
walking wheel

Floating brush 
cover buckle *2

Wet water 
seepage hole

Water tank
buckle *2

Charging slice*2

Anti- drop
sensors*3

Wall sensor
Infrared anti-
collision sensors

Retour and
recharge

WIFI indicator

Start/pause
button

Floating brush

Battery cover

Front wheel

2.2 Parts name
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Power indicator

Signal transmitting area

Charging contactor

Dust container

Filter bracket HEPA filter net

1. Open the bottom plate of the charging stand.
2. Insert the adapter cylindrical plug into the DC 
connector inside the charging stand.
3. Depending on the distance, the excess line "8" 
is wrapped around the bobbin as shown.
4. Cover the gusset, place the charging stand 
against the wall and place the adapter into the 
power outlet.

1. Place the cradle on a flat surface 
that is perpendicular to the wall. 1.5 
meters ahead.There must be no 
obstacles within 0.5 meters of the left 
and right. Press firmly on the cradle 
to make it more securely attached to 
the floor.

Please avoid direct sunlight charging 
stand

3.1 Adapter and charging stand

3.2 Installing the charging stand

3 Product installation
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Wall sensor

WIFI indicator 

Retour and recharge

2. Before use, be sure to remove the protective strip on the device's bumper to 
ensure the normal use of the device.

3. Power on: Push the On/Key to “On” and press the Start/Pause button.

4. Use
Method 1: Press the button on the top cover 
of the main unit to start, pause and recharge.
Method 2: Use the App to operate. For 
instructions, see the “APP Operation Guide” 
on the following page.

1. First insert the handles 
into the dust box.

2. Put in a dust box or 
water tank.

3. Flatten the handle to 
ensure that the dust box 
is stuck at both ends.

3.3 Install dust container or water tank
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1.First fill the water tank to 90% and close the water inlet.
(Note: If the metal contact on one side of the water tank 
is wet, please dry it and put it in the dust box.)

2. Put the water tank after the water injection into the dust 
box, and ensure that the handles are flattened at both 
ends.

3. Insert one end of the mop straight from the entrance of 
the carriage and flatten the mop.

4. Push the pallet with the mop pasted from the rear of 
the robot to the rear of the machine. When you hear the 
click, the pallet is installed.

5. When removing the carriage, squeeze the two buckles 
at the end of the carriage to remove it smoothly.

3.4 Use the wet drag function

1) After installing the water tank and mop, the sweeping machine will automatically 
switch to wet drag mode. If you want to switch to the vacuum mode, you need to take 
out the water tank, remove the carriage, and then put it into the dust box.
2) After the wet drag, please empty the water tank and wash and dry the mop.

Do not use the mop function on the carpet
Note
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4. Using product
4.1 Buttons and indicators

1. When the machine is in standby state, the power light will 
display “blue”, press the recharge button, and the machine 
enters the recharge mode.

2. When the machine is in standby state, the power light will 
display “blue”. Press and hold the recharge button to remind 
the user to enter the WiFi distribution mode. The WIFI indicator 
will flash. After the distribution is successful, the WIFI indicator 
will be on.

3. When the machine is low, the machine's recharge button 
light is red, and when the machine is charging on the cradle, the 
machine's recharge lamp flashes blue.

When the machine is in standby state, the power light shows 
“blue”, press the power button, and the machine enters the 
automatic cleaning mode.

When the machine enters the distribution network, the indicator 
light flashes. After the distribution network is successful, the 
indicator light is always on.

Button Button description

Retour and recharge button

Start/pause button

WIFI Indicators

Start/pause button 

WIFI indicator 

Retour and recharge
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4.2 Use of main body

Install the side brush and use a screwdriver to 
load the side brush into the sweep.Screw the 
corresponding position on the bottom of the 
grounder.

1) Clean
Press on/off button after it turns on, and it will 
begain to clean.
2) Stop
When the sweeper is cleaning or retour and 
recharge, press the “on/off key ” and the main 
body will stop.

When not in use for a long time, you can push the 
key to push off, and then sweep the machine.

On/off button 

1) Automatic retour and recharge, when the 
cleaning is completed or the battery is low ,it will 
search charge station and recharge automatically.
2) Manual retour and recharge , when the sweeper 
is in the pause state, press the back charge button 
on the top cover of the machine or the back 
charge button in the APP, the sweeper will actively 
look for the charging stand to charge.

1) Before use, be sure to remove the protective 
strip on the device's bumper to ensure that the 
device is in normal use.
2) Turn on the power and push the on/off button 
located in the main unit to “ON”.
3) After the switch is turned on, there will be a 
voice prompt. After the device is turned on, you 
can operate it.

Start/pause 
button 

WIFI 
indicator 

Retour and 
recharge

1. Side brush assembly 2. Turn on 

3. Clean and stop

5.Turn off 

4. Automatic or manual retour and recharge 

There are more modes of operation on the APP side. See the APP User Guide in the 
manual for details.

4.3 APP mode of operation
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5. APP operation guide

The document will update because of APP update or other reasons, and can only be used 
as a guidance, unless otherwise stated. Description, information and suggestions don’t 
constitute any guarantee.

Attention

The Puppy App is a smart home app based on Android and iOS. This document mainly 
guides the first-time user to operate the software, explaining the operation steps and 
precautions of the software.

Summary

APP file name: PUPPYOO R3X
After downloading, follow the normal procedure to install the app 
to find the corresponding indicator icon in the application.

Use environment
Mobile phone download APPios 10.0 or above or Android 
8.0 or above mobile phone, search for APP in the APP Store 
or Google Play to download and install. Or scan the QR 
code to download:

Use environment
After the mobile phone opens the "PUPPYOO R3X" app, after registering and logging in, 
follow the APP prompts to set up the sweeper and network settings.
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There are more modes of operation on the APP side. See the APP User Guide in the 
manual for details.

5.1 Register and login

1. The above picture shows the 
interface after the APP is 
opened. On this interface, you 
can enter the registered phone 
number and password to log in. 
You can also click “Register” 
below to register.

2. Enter the mobile number in 
the “Registration” screen shown 
above and set a login 
password. Click "Register" to 
send a verification SMS to this 
mobile number.

3. You can complete the 
registration by entering the 
six-digit verification code 
received by the SMS.
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5.2 Add device

There are three ways to add a 
device:
1) Scanning device QR code 
image
2) Identify from photos
3) Manual input

1. Click on “Add Device” to scan 
this QR code or manually enter 
the device number: r-35- for 
device addition.

2. Click “Identify from photo”, 
the device QR code is stored in 
the mobile phone album to 
identify the success.

3. When “Manual Input”, enter 
the device number at the top of 
the screen: r-35- Click “Next”.

4. Connect to home WiFi, enter 
the WiFi name and password, 
and click Next.

13



14

R35

5. Open the cover of the machine, 
push the power button to “ON”, the 
start button “      ” lights up, Enter the 
standby state. After long press the 
refill button “       ”, the prompt 
sounds, the wifi “       ” light flashes, 
indicating that the network mode is 
entered. At this time, release the 
button and follow the APP prompt to 
proceed to the next step.

6. After waiting for the robot to 
be bound and added 
successfully, click the robot icon 
to enter the control page.

7. Compatibility mode. When 
the fast configuration fails, the 
device enters the compatibility 
mode and completes the 
binding ope ration as shown in 
the figure.



· On the main control page, 
there are three cleaning 
modes: “Planning Cleaning”, 
“Spot Cleaning” and “Edge 
Cleaning” buttons.
· To switch the cleaning mode, 
first stop the current cleaning 
mode, and then click other 
cleaning modes.

Spot cleaning: 
After using the remote control 
function of the APP to move the 
robot to the target position, 
select “fixed cleaning”, and the 
robot will focus on the point 
and perform cleaning in the 
range of 1.5*1.5m.

Note: The lower control bar can 
be swiped left and right for 
other item selection.

Fan mode: 
Select “fan mode”, 3 position 
suction can be adjusted.

Direction key: 
Select “Direction key” to enter 
the virtual remote control 
option, long press the direction 
key to control the direction of 
the robot.

5.3 Operation page
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5.4 More function

Click the “      ” icon in the upper 
right corner of the operation 
page to enter the setting page, 
and click to enter the 
corresponding function.

2. Sharing devices: Select 
“Share Device” to allow 
multiple users to jointly manage 
a robot. (Shared users need to 
download the app first and 
complete the registration)

1. Reservation.
Select "Reservation" to set and 
save the scheduled cleaning 
time.
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6. Product maintenance
6.1 Battery storage

6.2 Clean charging contactor

6.3 Clean dust container

1. Please turn off the power or pull out 
the plug. 
2 .Please clean the machine with dry 
cloth each month. 
3. Don’t clean it with oils.

Draw out the dust box as shown and clean it.
Both the dust box and the filter can be cleaned using running water and a blower. 
After cleaning the dust box and filter assembly, replace the original path.

Warning: After washing, be sure to dry it thoroughly before replacing the machine.

Please clean and maintain the 
sweeping robot regularly according to 
the usage.
Do not use the sweeper for a long time, 
please fully charge the battery, then 
remove the battery and store it in a 
cool, dry place.Keep the bottom of the 
sweeper dry.

Tips
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1. As showed in the picture,push lock 
bar and pull up;Grad the main brush 
and pull up;

2. Take out rubber bar and main brush.

3. Use a cleaning brush to clean the middle, middle and middle sweeps, and sweep the 
middle.Hair and other wraps on the brush should be cleaned regularly.

6.4 Clean main brush

18



6.5 Clean side brush

6.6 Clean wheels

6.7 Clean the Infrared Distance Sensors

As shown in the figure, Clean the 
wheels in front and on both sides of the 
machine with the cleaning brush 
regularly. The wheel shaft may be 
entangled with hair, cloth, etc. Please 
clean it in time.

It is recommended that after each 
cleaning work, carefully wipe the 
translucent plate and sensor with a dry 
cotton cloth to prevent dust 
accumulation from affecting the 
product performance.

Remove the side brush as shown, and use a cleaning brush to clean the side brush and the 
wrap around the card slot.
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7. Trouble shooting

Trouble Reason Solution

Trouble indicator: 
Red indicator flash on high freqnency, please follow voice reminder and check problems

If you can not rectify the problem by referring to the above methods, please contact 
customer service.

Warm tips:

Dust container problem

Off-ground problem

Ground-examine prolem

Anti-collision problem

Main wheel problem

Side brush problem

Roller brush problem

Stuck problem

Unknown problem

Low power

Dust container taken out

Robot is lifted up or halt

Anti-drop sensors blocked or 
placed on a high place

Collision bar or anti-collision 
sensors get stuck

Main wheel is stuck or twined

Side brush is stuck or twined

Roller brush is stuck or twined

Main body is stuck

Unknown problem

Low power

Set dust conttainer into main body

Put robot back to ground

Checke if sensors are blocked, do 
not place it on a high place 

Check if collision bar or anti-collision 
sensors are blocked or disturbed

Check if there are entanglements

Check if there are entanglements

Check if there are entanglements

Check if Main body stuck

Restart device and try again

Charge the robot
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8. Parameters

Main body 

Operating voltage       

Rated  power            

Battery                

Battery capacity        

Charging time           

Working time            

Working temperature     

Charging temperature

Storage temperature

Working humidity     

Product size           

DC14.4V

25W

Li-ion battery

2500mAh

3-5 hours

120 mins

0℃-45℃

4\℃-40℃

0℃-45℃

≤80%RH 

φ320*61mm

Accessories

Output voltage

Output current  

Charging station

Charging station model  

Input voltage           

Adapter

DC24V

       1A

CD024

24V   

All rights reserved by puppy including modification of technic and design, and right 
of interpretation

Warm tip:

“    ” DIRECT CURRENT SYMBOL

“    ” STANDBY SYMBOL
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Ne pas utiliser pour 
absorber des objets pointus, 
tels que des feuilles de 
verre, des ongles, etc., afin 
d’éviter d’endommager le 
produit.
Débranchez le cordon 
d'alimentation pendant une 
longue période sans utiliser 
le support de charge.

Ce produit ne peut être 
utilisé qu'en intérieur.

Évitez d'endommager la 
machine en inhalant de l'eau, 
de l'huile ou d'autres 
liquides

Le support de charge est placé sur une surface murale plane afin d’empêcher 
que les fonctionnalités du produit ne soient affectées.

Ne pas utiliser dans un 
environnement humide ou 
inflammable, explosif ou 
corrosif.

Lorsque le produit 
fonctionne, le retrait du 
support de charge empêche 
la machine de se recharger 
normalement.

Veuillez retirer le matériau 
endommagé avant utilisation.

Démontez les fils éparpillés 
sur le sol avant utilisation 
pour éviter que la machine 
ne fonctionne.

 ATTENTION

1) Cet appareil ne doit pas être utilisé par des enfants de moins de 8 ans ou des 
personnes ayant une déficience physique ou mentale ou un manque d’expérience 
et de connaissances pertinentes, sauf sous la direction et la surveillance de 
personnes qui pourraient être responsables de la sécurité de l’utilisateur. 

2) Interdire aux enfants de jouer aux sacs de l'appareil, sinon cela pourrait 
provoquer la suffocation.

Avis: sécurité des enfants



1. Instruction de sécurité
1.1 Avis d'utilisation

1.2 Les questions ont besoin d'attention

Avant utilisation, veuillez lire attentivement les précautions de sécurité 
ci-dessous. 
* Veuillez lire toutes les instructions avant d'utiliser cet appareil. 
* Afin de garantir un fonctionnement correct, veuillez conserver ce manuel correctement.
* Si vous souhaitez donner cet appareil à un tiers, veuillez inclure ce manuel avec l'appareil.
* Toute opération non conforme à ce manuel peut entraîner des blessures graves ou des 
dommages à l'appareil lui-même.

Cet appareil ne peut fonctionner qu’avec l’adaptateur, la 
batterie et le poste de charge avec le colis qui contient 
cet appareil. Dans le cas contraire, cela pourrait endom-
mager la machine ou provoquer un choc électrique ou 
un incendie.
Veuillez ne pas utiliser cet appareil si la machine ou ses 
accessoires sont cassés. Veuillez contacter notre service 
après-vente lorsque vous rencontrez un problème.

Veuillez retirer la fiche de la prise avant la maintenance. 

Ne touchez pas la fiche ni l'appareil avec les mains 
mouillées, cela pourrait entraîner un choc électrique. 

Veuillez contacter notre service clientèle si le câble était 
cassé pour éviter tout danger.

N'utilisez pas cet appareil en l'absence d'une clôture 
pour éviter une chute accidentelle du robot.

Veuillez ne pas remplacer la batterie non-originale par 
vous-même.

Ne faites pas entrer de vêtements ou d’autres parties de 
votre corps (cheveux, doigts, etc.) dans la brosse ou la 
roue de l’appareil, cela pourrait être dangereux.

Ne placez pas les appareils près des flammes, des 
matériaux inflammables, explosifs ou corrosifs.

S'il vous plaît contacter notre service clientèle pour 
obtenir le manuel e-edition si votre manuel a été perdu.
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1) Ce produit est limité à l’utilisation de la batterie fournie par le fabricant.
2) Veuillez retirer la batterie avant de jeter l'appareil.
3) Veuillez contacter notre service après-vente si vous souhaitez remplacer la batterie. 
N'utilisez aucun autre chargeur pour recharger la batterie.
4) Si la batterie présente une fuite, ne laissez pas le liquide pénétrer dans la peau ou les 
vêtements, nettoyez-le immédiatement avec un chiffon sec et remettez-le dans la corbeille 
à papier, ne le jetez pas.
5) Veuillez éliminer correctement la pile usée de l'appareil. Les batteries contiennent des 
substances dangereuses pour l'environnement. Veuillez respecter les réglementations 
environnementales locales et placez-le sur les sites de recyclage requis.

S'il vous plaît utilisez le robot dans l'environnement hors sol, sinon il ne sera pas en mesure 
d'atteindre l'effet et pourrait même endommager le robot.

1.3 Batterie

1.4 Plage d'utilisation

Parquet Tuile Tapis de cheveux courts
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2. Produit
2.1 Corps principal et composants

Pointe chaude
Le godet à poussière, le filtre à tamis et la batterie sont déjà installés dans le corps 
principal.

Partie principale

Station de charge x1 Adaptateur x1

Balai x1
Palette x1

Brosse de nettoyage x1

Brosse latérale x2

Tournevis x1

Coupe poussière x1 Manuel de l'utilisateur x1
Certificat d'approbation x1
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