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84 for suspending insulin delivery.) 

1. Touch the Basal icon  on the Home screen.  

2. Touch the Basal program you want to rename. 

3. Touch Edit at the bottom of the screen to display the Temp basal program. 

4. Touch the Name of the program, backspace to erase the current name and type in the new 
name. (Alternatively, use the dropdown menu to give the program a new name.) 

5. Touch Done.  

6. Your basal program with the name change you made is displayed. 

7. Touch Confirm to save the changes. 

          
 

       
Figure 4-4-32 - Change name of Basal program 

 

4.3.5.5 Enable an inactive Basal program 

1. Touch the Basal icon  on the Home screen.  

2. Touch the inactive Basal program you want to enable. 

NOTE: Alternatively, you can change the name of the Basal program while making other changes 

to that program. 
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3. Touch Enable to enable that Basal program. 

4. The Basal setting screen is displayed. 

5. Touch Confirm to enable this Basal program. 

6. A screen is displayed asking you if you ware sure you want to make this change. 

7. Touch Yes to begin using this Basal program. 

        
 

   
Figure 4-4-33 - Enable inactive Basal program 

   

4.4 The Graph Screen  

The Graph screens give you the ability to see your blood glucose data as compared to your boluses 
and basal rate for today or a chosen day or days. To access the Graph screen swipe left once from 
the Home screen. 

Caution: Adjusting your basal program should always be done under the supervision of your 

healthcare provider. 
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Figure 4-4-34 - Graph screen 

1. 7 days Blood Glucose graph 

2. Select days to display on graph 

3. Dates reflected on graph 

4.4.1 Daily Graph 

1. From the Home screen, swipe left to display the Graph screen. 

2. Touch Daily at the top of the screen. 

3. Touch the caret  or  under Today to choose between viewing Bolus & BG data and Basal 
& BG data. 

4. To view a different day, touch Select to display a calendar. 

5. Touch the date on the calendar you want to display. 

6. Touch Confirm. 

       

Figure 4-4-35 - Daily Graph 

4.4.2 BG Graph 

1. From the Home screen, swipe left to display the Graph screen. 
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2. Touch BG (Blood Glucose) at the top of the screen. 

3. Touch the number days under BGM you want to view. 

4. To view a different range of days, touch Select. 

5. Touch the date on the calendar of the first date in the range. Above the calendar this date 
will be written next to the word From. 

6. Touch the date on the calendar of the last date in the range. Above the calendar this date 
will be written next to the word To. 

7. Touch Confirm. 

          
 

   
Figure 4-4-36 - BGM Graph 

4.5 The History Screen  

The History screen gives you the ability to display your history for today or a chosen day or period of 
days, depending on the history you are viewing. To access the History screen swipe left twice from 
the Home screen. 
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Figure 4-4-37 - History screen 

4.5.1 Insulin delivery history 

1. From the Home screen, swipe left twice to display the History screen.  

2. Touch the caret  at the top of the screen.  

3. Touch Insulin delivery history.  

4. Today’s total history is displayed. 

5. To view a different date, touch the calendar and touch the day you want to view. 

6. To view only bolus history, touch Bolus. 

7. To view only basal history, touch Basal. 

 

          

Figure 4-4-38 - Insulin delivery history 

4.5.2 BG history 

1. From the Home screen, swipe left twice to display the History screen.  

2. Touch the caret  at the top of the screen.  

3. Touch BG history. 
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4. Touch Single day to view today’s BG history. 

5. To view a different date, touch the calendar and touch the date you want to view, then touch 
Confirm. 

6. To view multiple dates, touch Multiple days. 7-days is displayed.  

7. To view other multiple dates, touch 7-days and choose 14, 30, 60 or 90-days. 

       

Figure 4-4-39 - BG history 

4.5.3 Alarm/Alert history 

1. From the Home screen, swipe left twice to display the History screen. 

2. Touch the caret  at the top of the screen. 

3. Touch Alarm/Alert history. 

4. A list of all Alarm/Alert history from the day the ADM was first turned on is displayed. 

    

Figure 4-4-40 - Alarm / Alert history 

4.5.4 Carb history 

1. From the Home screen, swipe left twice to display the History screen.  
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2. Touch the caret  at the top of the screen.  

3. Touch Carb history. 

4. Today’s carb history is displayed. 

5. To view a different date, touch the calendar and touch the date you want to view, then touch 
Confirm. 

    

Figure 4-4-41 - Carb history 

4.5.5 All history 

1. From the Home screen, swipe left twice to display the History screen.  

2. Touch the caret  at the top of the screen.  

3. Touch All history. 

4. All of today’s history is displayed. 

5. To view all history for a different date, touch the calendar and touch the day you want to 
view, then touch Confirm. 

    

Figure 4-4-42 - All history 
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4.6 The Curtain Screen  

The Curtain screen displays easy access to commonly used settings and the ability to access all of the 

ADM settings from the settings icon  in the top right corner of the screen. To access the Graph 
screen swipe down from the Home screen, Graph screen or History screen. 

 

 

Figure 4-43- Curtain screen 

1. Date and Time 
2. ADM Settings 
3. Sound 
4. Brightness 
5. Units Insulin Remaining 

4.6.1 Sound  

This features allow you to control the sound and vibrate functions of the ADM. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Slide the option button on the bar next to the Sound and vibrate icon  to control the sound.  

3. To mute the ADM, slide the option button on the bar completely to the left. Once muted, you 
will get a message about the Etiquette setting, stating that Alarms and Alerts cannot be muted. 

 

4.6.2 Display 

This features allow you to control the brightness of the ADM screen. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

NOTE: The ADM settings are discussed in the following section of this User Guide.  

Caution: Alarms and Alerts are never muted as their purpose is to notify you of warnings and cautions 

that may endanger your health if not followed  
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2. Slide the option button on the bar next to the Brightness icon  to control the brightness.  

 

Figure 4-44 - Display 

4.7 ADM Maintenance  

4.7.1 Storage 

• When you are not using your ADM, store it in a cool, dry area.  

• Turn off the ADM off by pressing and holding the power button until the Power off screen 
appears.  

• Touch Shut down. 

• Remove the battery 

 

4.7.2 Battery replacement 

• If you need to replace the battery, call EOFLOW product support at the number on the back 
of your ADM. 

4.7.3 Extreme temperatures  

• Extreme temperatures may interfere with the ADM’s operation and/or affect the battery. The 
ADM should not be exposed to direct sunlight or heat for long periods of time or be allowed 
to freeze.  

• The ADM should be used within the temperature range of -4°to 140°F (-20°to 60°C). 

4.7.4 Water 

• The ADM is not waterproof. If it gets wet, first dry the outside with a clean, dry cloth. Then, 
take out the battery and dry it with a clean, dry cloth. Finally, dry the battery compartment 
with a clean, dry cloth. When dry, place the battery in the battery compartment. 

Caution: If the ADM battery is removed for more than six days, the date and time will need to be 

reset after inserting the battery. 
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4.7.5 Exposure 

• Portable RF communication equipment, including antenna cables, and external antennas, 
should not be used within 12 inches (30.48 cm) of any portion of the EOPatch system. 
Degradation of the performance of this equipment could result. 

 

4.7.6 Cleaning 

• Since the ADM is not waterproof, you may only clean it with a damp cloth. 

4.7.7 Droppage 

• If you drop the ADM, inspect both the outside and the inside of the battery compartment for 
visible damage.  

• Make sure the ADM turns on and off correctly and is working as it should. 

 

 

  

Caution: Do not user any type of blow dryer to dry the ADM. 

WARNING: If the ADM is damaged or not working as it should, call Customer Care for assistance 

and call your healthcare provider for insulin injection instructions. 
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5 SETTINGS  

This section provides information on the advanced settings and ADM settings for getting the most 
from the EOPatch Insulin Management System. The settings that you use daily are accessed from the 
Home Screen, the others are accessed from the Settings menu. 

5.1 Advanced menu Settings 

To access the advanced settings in the ADM, touch the menu icon  on the top right of the Home, 
Graph or History screen to display the Advanced menu.  

Each category on the menu allows you to perform a function, change a feature, enter information or 
modify previously entered information. Touch each category to familiarize yourself with its functions. 

5.1.1 Suspend 

You may suspend all insulin delivery from the Patch.  

1. Touch the menu icon  on the top right corner of Home screen. 

2. Touch Suspend. 

3. Touch Yes. 

4. Scroll to the amount of time you want to suspend insulin delivery and touch Yes. 

5. The Home screen now shows insulin is suspended. 

           

 

WARNINGS: 

• While suspended, the Patch is not delivering insulin which can lead to hyperglycemia 

and/or DKA.  

• Insulin delivery does not automatically resume after Suspend. If you do not Restart you 

may develop hyperglycemia.  
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5.1.2 Resume 

6. Touch the menu icon  on the top right corner of Home screen. 

7. Touch Resume. 

8. Touch Confirm. 

     

 

5.1.3 Change Patch  

You may change a Patch from the Advanced menu.  

    

Figure 5-5-1 - Change Patch 

NOTE: Suspend stops all insulin delivery including basal, temporary basal, bolus and extended 

bolus. To cancel a bolus while it is delivering, go to the Home screen. (See page 64 for cancelling 

a bolus.)   
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5.1.4 Delivery settings 

The Delivery settings allow you to view, change or modify the initial ADM settings. 

1. Touch the menu icon  on the top right corner of Home screen. 

2. Touch Delivery settings. 

3. Touch the setting you want to modify. 

                 

              

        

 

 

Figure 5-5-2 - Delivery Settings 

NOTE: Detailed instructions for changing a Patch can be found in the Activating a Patch section. 

(See page 33 for instructions for activating a Patch.)   
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5.1.5 Alert/Reminder settings  

The EOPatch Insulin Management system is designed with customizable reminders to assist you in 
managing your blood glucose.  

5.1.5.1 Auto-Off Alerts  

Alerts you that you have not programmed any functions on the ADM in the number of hours you set. 

The Alert can be set from 1 to 24 hours in 1-hour increments. The default setting is OFF. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Auto-off Alerts. 

4. Touch the option button next to the number of hours after which you want to be alerted. 

5. A message is displayed reminding you that if you do not respond to this Alert it will escalate 
to an Alarm. 

6. Touch Confirm. 

7. After the number of hours set have expired, you will receive an alarm. The Patch will not 
restart until you touch Resume to restart insulin delivery. 

            

    

Figure 5-5-3 - Alert / Reminder Settings 

NOTE: Delivery settings are the settings you previously programmed. They can be modified here.  
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5.1.5.2 Patch Expiration Alerts 

Alerts you that the Patch will expire in the number of hours you choose to set. The alert can be set 

from 1 to 24 hours in 1-hour increments. The default setting is 4 hours. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Patch Expiration Alerts.  

4. Touch the option button next to the number of hours after which you want to be alerted. 

                 

Figure 5-5-4 - Patch Expiration Alerts 

5.1.5.3 Low reservoir Alerts  

Alerts you when the number of units of insulin remaining in the Patch is equal to the units set. The 

alert can be set from 10 to 50 units in 5-unit increments. The default setting is 10 units. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Low reservoir Alerts. 

4. Touch the option button next to the number of units remaining in the Patch after which you 
want to be alerted. 

 

WARNING: If the Auto-Off Alert is not cleared within 15 minutes, its level will be raised to an 

Alarm and insulin delivery will be stopped. Insulin delivery will be resumed when the Alarm is 

cleared. 

Did you know: This is a safety feature, especially helpful for people with hypoglycemia unaware

ness. 
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Figure 5-5-5 - Low Reservoir Alerts 

5.1.5.4 BG Reminders default  

Reminds you to check your blood glucose in the number of hours set after bolus delivery. The reminder 

can be set from 0.5 to 4 hours in 0.5-hour increments. Eight reminders can be set. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch BG Reminders default. 

4. Touch the option button next to the number of hours after delivering a bolus you want to be 
alerted. 

 

                 

Figure 5-5-6 - BG Reminders default 

 

 

5.1.5.5 Meal bolus Reminder  

Reminds you if you skip a meal bolus in the time-slot set it. The reminder can be set for specific time 

slots in 4-hour increments. The reminder occurs daily. Up to 8 reminders can be set. The default 

setting is OFF.  

NOTE: This reminder setting is displayed when delivering a bolus and can be modified at that 

time. 
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5.1.5.5.1 Setting a Meal Bolus Reminder 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Meal bolus Reminders. 

4. Touch the option button next to Meal bolus Reminders to turn the reminder on. 

5. Touch Add new. 

6. To rename the reminder, touch the current name, backspace and type in a new name. 

7. Touch From, scroll to the time to begin the meal bolus reminder and touch Confirm. 

8. Touch To, scroll to the time to end the meal bolus reminder and touch Confirm. 

9. The Meal bolus Reminder is displayed.  

10. Touch Confirm. 

11. At the time the reminder is set, the ADM will sound and the reminder will be displayed. Touch 
Confirm to acknowledge the reminder. 
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Figure 5-5-7 - Setting a Meal Bolus Reminder 

5.1.5.5.2 Editing or Deleting an existing Meal Bolus Reminder 

 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Meal bolus Reminders. 

4. Touch the Meal bolus Reminder you want to edit. 

5. A screen with the name of the Meal bolus Reminder is displayed. 

6. Touch Edit to edit any portion of the reminder or Delete to delete to delete the reminder. 

   

Figure 5-5-8 - Editing or Deleting a Meal Bolus Reminder 
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5.1.5.6 Delivery Reminders on Patch 

Delivery Reminders remind you that a Temp Basal or Extended Bolus delivery has started or stopped. 

The default setting is ON.  

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Delivery Reminders on Patch.  

4. Touch the option button next to Delivery Reminders on Patch to turn the reminder OFF. 

                 

Figure 5-5-9 - Delivery Reminders on Patch 

5.1.5.7 Previous BG low Reminders  

Reminds you to test your blood glucose in the time set after a blood glucose is entered that is lower 

than your minimum blood glucose for bolus calculation. The default setting is OFF. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings 

3. Touch Previous BG low Reminders. 

4. Touch the option button next to Previous BG low Reminders to turn the reminder on. 

5. Touch the time currently set in the reminder, backspace and type in a new time. 
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Figure 5-5-10 - Previous Low BG Reminders 

 

5.1.5.8 Custom Reminders  

5.1.5.8.1 Setting a Custom Reminder 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Custom Reminder. 

4. Touch Add new. 

5. To rename the reminder, touch the current name, backspace and type in a new name. 

6. Touch the time in From, backspace and type the time for the beginning of the time slot.  

7. Touch the time in To, backspace and type the time for the beginning of the time slot. 

8. Touch Repeat. 

9. Touch the option button next to the day(s) of the week you want the reminder to repeat. For 
a one-time reminder, don’t touch any of the days.  

10. Touch Confirm. 

Did you know: This is a safety feature, especially helpful for people with hypoglycemia unaware

ness. 



 

EM-IM-E01 

Rev 1.1 

101 

 

11. At the time the reminder is set, the ADM will sound and the reminder will be displayed. Touch 
Confirm to acknowledge the reminder. 

          
 

          
 

                         
 

Figure 5-5-11 - Setting a Custom Reminder 

 

5.1.5.8.2 Editing or Deleting an existing Custom Reminder 

 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Alert/Reminder settings. 

3. Touch Custom Reminder. 

4. Touch the Custom Reminder you want to edit. 
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5. A screen with the name of the Custom Reminder is displayed. 

6. Touch Edit to edit any portion of the reminder or Delete to delete to delete the reminder. 

 

    

Figure 5-5-12 - Editing or Deleting an Existing Custom Reminder 

5.1.6 Food library  

5.1.6.1 Saving food from Food Library to Carb Presets 

The ADM contains a food library from the United States Department of Agriculture that provides 
data on the carbohydrate, fat, protein, fiber and calories of foods.4 You may save this information 
in Carb presets to have available when programing a meal bolus. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Food Library. 

3. Type in the name of the food you want to search, or choose a category from the list provided 
and find the food in that list. Touch your choice from the list. The Nutritional information of 
that choice is displayed. 

4. If this is the information you want, touch Copy to ‘Carb presets’. 

5. A Caution is displayed. 

6. Touch Yes. 

7. Touch Confirm. 
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Figure 5-5-13 - Saving from Food Library to Carb Presets 

 

5.1.7 Manage EOPatch 

The EOPATCH Insulin Management System gives you a means of testing the ADM alarms, resetting the 
ADM to factory settings, seeing the information about your specific ADM and seeing the information 
about the active Patch.  

5.1.7.1 Test Alarms  

Before you test the alarms, you must Suspend insulin delivery. (See page 84 for instructions on 
suspending insulin delivery.) 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Manage EOPatch. 

3. Touch Test Alarms.  

4. A screen is displayed while alarms sound, the ADM vibrates and the red, green and blue light 
blink. If a Patch is active, the Patch beeps.  

5. Touch Confirm, or touch Retry to retest the alarms. 

Caution: The information displayed in Carb preset is always for 1 serving size of the food.  
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Figure 5-5-14- Testing Alarms 

 

5.1.7.2 Initializing ADM  

Before you initialize the ADM you must deactivate the Patch. (See page 31 for instructions on 

deactivating the Patch.) 

Touch the menu icon  on the top right corner of Home screen.  

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Manage EOPatch. 

3. Touch Initialize ADM. 

4. A screen is displayed alerting you that you must deactivate your current Patch and/or CGM 
to Initialize the ADM and requesting you enter your password.  

5. Touch Confirm and enter the password you previously set or enter 1234 if you did not set a 
password. The ADM will now reset all previously entered information and you will be 
instructed to enter the information just as you did in the initial setup. (See page 13 for initial 
setup.) 

NOTE: Insulin delivery must be suspended to text alarms. EOFLOW recommends testing the alarms 

each time a Patch is initiated.  
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Figure 5-5-15 - Initializing ADM 

5.1.7.3 Update ADM  

When new software becomes available, you can upload it to the ADM from an external On-The-Go   (

OTG) storage device. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Manage EOPatch. 

3. Touch Update ADM. 

4. A screen is displayed alerting you that you must deactivate your current Patch and/or CGM 
to Update the ADM. 

5. Touch, Yes. 

6. Plug in the OTG and touch Confirm. 

7. The Installing system update screen will be displayed. 

8. Follow the onscreen instructions to complete the update process. 

9. Follow the onscreen instructions to setup the ADM. (Refer to the initial setup instructions 
beginning on page 13.) 
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Figure 5-16 - Update ADM 

 

5.1.7.4 ADM Info 

A screen that provides the ADM serial number, software revision and EOFLOW contact information 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Manage EOPatch. 

3. Touch ADM info. 

4. A screen is displayed with information about your ADM. 

       

Figure 5-5-17- ADM info 

5.1.7.5 Patch info  

A screen that provides the active Patch lot number, serial number, software version and initiation 
date and time 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Manage EOPatch. 

3. Touch Patch info. 

Caution: Loading new software will delete all the settings in the ADM. Make a copy of all of your 

settings from the ADM prior to loading new software.   
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4. A screen is displayed with information about your active Patch. 

      

Figure 5-5-18 - Patch info 

5.1.7.6 View ADM on EOBridge external application 

A smart phone app that allows for viewing of ADM information. 

1. Load EOBridge app on a smartphone. 

2. Follow onscreen directions to sync with ADM. 

5.1.8 CGM 

5.1.8.1 Activate CGM 

If there is no current CGM, the menu will show Activate CGM/ 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Activate CGM. 

3. Touch Yes to begin the CGM activation process. 

4. Touch Confirm to acknowledge that CGM can sync with EOBridge. (See page 97 for 

EOBridge.) 

5. Follow the onscreen steps for inserting the sensor, installing the battery in the transmitter, 
connecting the CGM, attaching the transmitter to the sensor and initializing the sensor.  

6. Touch Confirm. 

7. The Home screen displays the countdown for initialization. 
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Figure 5-19 - Activate CGM 

5.1.8.2 Change CGM 

If there is a current CGM, the menu will state Change CGM. 

1. Touch the menu icon  on the top right corner of Home screen.  

2. Touch Change CGM. 

3. Touch Yes to begin the deactivation process. 

4. Follow the instructions for removing and discarding the CGM and touch Next. 

8. Touch Confirm to acknowledge that CGM can sync with EOBridge. (See page 97 for 
EOBridge.) 

5. The CGM is now deactivated. 
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Figure 5-20 - Change CGM 

 

5.2 ADM Settings 

To change settings in the ADM, pull down the Curtain screen from any of the three Home screens and 

touch the settings icon  on the top right to display the Settings menu. Scroll down to view the 
entire menu. 

Each category on the menu allows you to enter information or modify previously entered information. 
Touch each category to familiarize yourself with the functions. Some of the information can be 
changed in these settings. Other information requires resetting the ADM.  

             

Figure 5-5-21 - ADM Settings 

5.2.1 Bluetooth 

Bluetooth enabled blood glucose meters can be paired with the ADM. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch the settings icon  to display the Settings menu. 

3. Touch Bluetooth. 

4. Touch Search for devices. 
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5. When the device is found, touch it to connect. 

             

Figure 5-22 - Bluetooth 

5.2.2 User Information 

5.2.2.1 User ID 

6. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

7. Touch the settings icon  to display the Settings menu. 

8. Touch User information. 

9. Touch User ID. 

10. To change the previously entered User ID, backspace and type the new User ID. 

11. Touch Confirm. 

               

Figure 5-5-23 - User ID 

  

5.2.2.2 Phone number 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch the settings icon  to display the Settings menu. 
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3. Touch User information. 

4. Touch Phone number. 

5. To change the previously entered Phone number, backspace and type the new Phone number. 

6. Touch Confirm. 

 

          

Figure 5-5-24 - Phone number 

5.2.2.3 Date of Birth 

To change Date of Birth requires resetting the ADM. (See page 96 for instructions on initializing the 
ADM.)  

5.2.2.4 Country of residence 

To change Country of residence requires resetting the ADM. (See page 96 for instructions on initializing 
the ADM.) 

5.2.2.5 Date and time 

 

To change the Date and Time requires resetting the ADM. (See page 96 for instructions on initializing

 the  ADM.) 

5.2.2.6 Set time zone 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen. 

2. Touch the settings icon  to display the Settings menu. 

3. Touch Date and time. 

4. Touch Set time zone to change the previously entered time zone. (If you have an active     
Patch, you must first suspend insulin delivery to change the time zone.)  (See page 96 for 
instructions on initializing the ADM.) 

5. Touch Add new at the bottom of the screen. 

6. Either touch the major city in your time zone or search a city on the top of the screen. The 
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Set time zone screen is displayed. 

7. Touch the option button next to the time zone you are in. 

8. The new time zone will be displayed. Touch Select. 

9. Change time zone will be displayed. Touch Confirm. 

10. The option button for the new time zone is now highlighted. 

          

       

Figure 5-5-25 - Country of residence 

 

5.2.2.7 Use 24-hour format  

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch the settings icon  to display the Settings menu. 

3. Touch Date and time. 

4. To change to Use 24-hour format, touch the option button. 

WARNING: Your basal program is based on the current time. When you change the time zone in 

the ADM, your basal program adjusts to the new time. (For example, if your basal rate changes at 

4 AM in the current time zone, if you change the time zone, your basal rate will change at 4 AM 

in the new time zone.) 
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Figure 5-5-26 - Time format 

5.2.2.8 Choose date format 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch the settings icon  to display the Settings menu. 

3. Touch Date and time. 

4. Touch Choose date format. 

5. Touch the option button next to the format you prefer. 

                

Figure 5-5-27 - Date format 

5.2.3 Display 

5.2.3.1 Brightness 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen. 

2. Touch the settings icon  to display the Settings menu. 

3. Touch Display. 

4. Slide the option button to set the brightness of the ADM screens. (This function can also be 
changed from the front of the Curtain screen.) (See page 111 for instructions on screen lock.) 
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Figure 5-5-28 - Brightness 

5.2.3.2 Screen timeout 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen. 

2. Touch the settings icon  to display the Settings menu. 

3. Touch Screen timeout. 

4. Touch the option button to choose how long you want the screen to stay on. 

     

Figure 5-29 - Screen timeout  

 

5.2.4 Sound and vibrate 

5.2.4.1 Etiquette 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch Sound and vibrate icon  to display the Sound and vibrate setting. 

3. To mute the ADM touch the option button next to Etiquette.  

4. A message will be displayed telling you that Alarms and Alerts are not muted. 

NOTE: The longer the screen timeout, the shorter the battery life of the ADM. 
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Figure 5-5-30 - Etiquette 

 

 

5.2.4.2 Sound volume 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch Sound and vibrate icon  to display the Sound and vibrate setting. 

3. Slide the option button to set the loudness of Alarms and Alerts.  

4. Slide the option button to set the loudness of Reminders. 

       

Figure 5-5-31 - Sound and Volume 

5.2.4.3 Sound type 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen. 

2. Touch Sound and vibrate icon  to display the Sound and vibrate setting. 

3. Touch Alarm/Alert. A screen is displayed on which you can listen to the sound of the various 
alarms and alerts 

NOTE: Sound volume and sound type cannot be set when Etiquette is enabled. 

Caution: Alarms and Alerts are never muted as their purpose is to notify you of warnings and 

cautions that may endanger your health if not followed  
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4. Touch Reminder. A screen is displayed on which you can choose the sound you prefer for the 
reminder. Touch the option button to hear and choose the sound. There are 5 types of sounds. 

 

       

Figure 5-5-32 - Sound type 

5.2.4.4 Others 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen. 

2. Touch Sound and vibrate icon  to display the Sound and vibrate setting. 

3. If you do not want to hear a sound when you touch the keyboard, touch the option button to 
turn Keyboard touch sound off. The default when the button is lit is ON. 

4. If you do not want to hear any sounds when you touch the ADM, touch the option button to 
turn Touch sound off. The default when the button is lit is ON. 

5. If you do not want to feel a vibration when you touch the ADM, touch the option button to 
turn Touch vibration off. The default when the button is lit is ON. 

       

Figure 5-5-33 - Other reminders 

5.2.5 Language  

This feature gives you a choice of using Korean or English used in the ADM. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  
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2. Touch the settings icon  to display the Settings menu. 

3. Touch Language. 

4. Touch the option button next to the language you prefer. 

 

    

Figure 5-5-34 - Language 

5.2.6 History screen default  

This feature gives you a choice for what you want to display on the History screen. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  

2. Touch the settings icon  to display the Settings menu. 

3. Touch History screen default to display a list of history choices. 

4. Touch the option button next to the history screen default you prefer. 

    

Figure 5-5-35 – History screen default 

5.2.7 Graph screen default 

This feature gives you a choice for what you want to display on the Graph screen. 

1. From the Home, Graph or History screen, swipe down to display the Curtain screen.  
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2. Touch the settings icon  to display the Settings menu. 

3. Touch Graph screen to display two graph screen default choices. 

4. Touch Graph screen default and touch the option button to view daily data or only blood 
glucose data. 

5. Touch BGM and touch the option button next to the number of days of blood glucose results 
you prefer to view. 

6. CGM function is for future connectivity. 

       

Figure 5-5-36 - Graph screen default 

 

 

 

 

5.2.8 Screen lock 

This feature gives you a choice on how to unlock the ADM. You set this feature in the Initial Settings 
section of this User Guide. You may also change it here. (See page 111 for instructions on screen lock.) 

    

Figure 5-5-37 - Screen lock 
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Caution: To best protect your ADM from unwanted entry, choose either Pattern of PIN 
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6 Alarms, Alerts and Reminders   

The EOPatch Insulin Management System produces the following types of Alarms, Alerts and 
Reminders which are classified according to risk priority: 

• Alarms – High priority 

• Alerts – Medium and low priority 

• Reminders – Notification 

The EOPatch Insulin Management System generates different types of signals as follows: 
 Audible alarm signals 
 Vibration alarm signals 
 Written alarm signals 
 Physiological alarm signals (at least 2 alarm signals at the same time) 

EOPatch safety features ensure user safety while maintaining ease of use. Everytime the ADM boots, 
a diagnoses is performed on the ADM and Patch. In addition, while in use, there are periodic safety 
checks. In the event of a safety-related concern or a device failure, an alarm signal is generated 
according to the risk priority.  
 
Once you receive a signal, it is your responsibility to read the message displayed on the ADM screen 
carefully and take appropriate action. If an alarm, alert or reminder is present when the EOPatch 
system is booted, you will be instructed to respond before you can access the Home screen.  

6.1 Visual signals 

According to the risk level, the LED located on the top of the ADM above the EOFLOW logo generates 
visual signals in different colors and flashing frequencies.  

Category 
Indicator  

color 
Flashing  

frequency 
Cycle 

Alarm: HIGH PRIORITY Red 2 Hz 40 % on 

Alert: MEDIUM PRIORITY Yellow 0.71 Hz 50 % on 

Alert: LOW PRIORITY Yellow Constant (on) 100 % on 

Reminder: NO PRIORITY Blue Constant (on) 100 % on 

 

6.2 Audible and vibration signals  

According to risk level, the ADM and Patch generate audible signals and vibrations in different 
sounds and strengths depending on the priority and source. 

The beeping sounds and vibrations generated by Alarms, Alerts and Reminders can be temporarily 
stopped by pressing the power button for 30 seconds. When the power button is pressed, the 
beeping and vibration will be suspended, but the visual signal (LED) will continue to operate. If no 

NOTE: The medium and low priority Alerts are both yellow but their flashing frequency and cycle 

are different. 




