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PACKING LIST G GIMDOW

- SMART LOCK

1 Mainframe
2 Knob

3 ClampA

4 Holder

5 Keypad

6 Card

- ACCESSORIES

4 .

Screw x6 3mm Gasket x2 Clamp B x1
_ — <
Screwdriver x1 10mm Gasket x1 Clamp Cx1

INSTALLATION METHOD

STEP1 STEP 2
Watch the installation video Download GIMDOW APP



FAQ G cmoow

Q:How do | determine if the lock fits?

Our product works by rotating the knob or key of
the lock body behind the door.

so as long as the thickness of the knob or key is less
than 20mm, and the knob is not a cylindrical knob,
it can be adapted.

(Attention: if the lock body behind the door is insert
-ed into the key will cause the key outside the door
can not open the lock, such lock body does not fit).

Q:How to unbind the smart lock and keypad?

First, delete the keypad bound under the smart lock
in the APP, and then delete the "Smart Lock".

After deleting it on the APP, you need to open the
back cover of the keypad. Press the SET key for a
long time, and then release it after the beep.

The smart lock also needs to open the battery
cover. Press the SET key for a long time, and then
release it after the beep.

Q:What is the anti-peeping password?

Anti-peeping password means that users can enter
the fake password before and after entering the
correct password, the keypad can still recognize.



FAQ G cmoow

Q: What should I do if the smart lock cannot
rotate after installation?

The lock may not rotate for the following reasons:

1. The installation position is not aligned with the
center of the knob, resulting in eccentric rotation

jams.
It can be solved by re-sticking and adjusting the
installation position.

2. The door impedes the rotation of the original
mechanical lock body.

It can be solved by pressing the door when opening
or closing the door.

3. The original mechanical lock has been out of date.
The old lock should be replaced for your safety.

If there were any other problems, please contact
customer service.

Q:What if something goes wrong?

You can still use the original key to open the door
in the particular situation.

Itis recommended that you leave a key outside the
house to spare in case of accident.

In the meantime, if you have any questions, please
contact customer service anytime.



PARAMETERS G cmoow
Smart Lock
Product Dimensions 136mm*62mm*47mm
Body Material PC
Net Weight 287g

Communication Mode
Battery

Bluetooth 4.0 and above
AA Battery*4

APP Support

Android and i0S

Keypad
Product Dimensions 79mm*79mm*23mm
Body Material PC and aluminum alloy
Net Weight 91g
Communication Mode Bluetooth 4.0 and above
Battery AA Battery*2
WARNING

The battery may overheat if the following
conditions occur, which may cause a fire

or explosion hazard.

-Battery dismantling, impacting,
squeezing or putting into fire, soaking.
-Contact metal or electrode short.

Support: service@gimdow.com
If you have any questions, please feel free to contact us.
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FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause

undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator & your body.



