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This is an interactive PDF document

Simply click or touch (on touch screen) to navigate.
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ULTIMA Base & Modules

—> LED Indicator H AC Power

O
O

End Fingerprint Scanner
& RFID Reader

End Cap
USB Plug »

| ]
Base Reset

Camera (Optional)

*IMPORTANT : There are two types of camera hardware:
1. NIR : Supports only Face recognition.
2. FAM33 : Only supports Palm recognition.
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AN

AN

0
Admin Ul ™

AN B0 73
Authenticate to Access| \_
]

Search a User

Enroll Fingerprint
Delete Fingerprint
Enroll Badge
Delete Badge
Password

User Privilege
Verify Mode
Enroll Face ID
Delete Face ID
Enroll Palm

Delete Palm

||r“ l General Settings

Display & Brightness
Sound

Date & Time

Preferences

Look and Feel
Internationalization
Quick Menu

Clock Running Code

Accessibility

Device Info

About Device
System
Communication

Storage
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% Device Setup

[R——

Badge Setup
- Wiegand Setup
- Smart Card Setup

Fingerprint Setup
Facial Detection Setup

Palm Detection Setup
Bell Schedule
Access Control Setup

Camera Setup

Voice Commands Setup

e Tracking Code

Position

Enter Employee ID



Ethernet

Wi-Fi
Web Server

Network Diagnostics

’ Maintenance

Upgrade from USB
Upgrade from Server
Clock Backup

Clock Recovery
Clock Reset

Auto Clean-Up

Manual Clean-Up

Diagnostic

Test Control Relay
Test Display & Touch
Test Biometric Sensor
Test Keypad

Test Clock Health

Test Voice

REJ Communication

@ Attendance Setup

Function Menu

Attendance Rule

Verification Rule

Support Contact
Troubleshooting

Initial Configurations

Test Wiegand
Test LED
Test Proximity
Test Camera
Test Ethernet

Test Wi-Fi
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Support Desk

Attendance Data
Export Data

Clean Data

User Enrollment

\ ' b Data Manager
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w User Manager

User Manager

2166 aackl

43705

21296 Andres Hillis
21263 Anniks Milason
1249 Afjit Mitra

Select the User Manager icon.

User Manager
- =)
0 Nams Privibogs
a0 ] aadi Emoloves Lamr :
1 ? | 4 5 B 7 B 9 0
(@ # 5 % & - + ( )
& i v £

Start to enter Employee details (Name or ID) and Enter.

It is a dynamic string search field, which will show you results as
you type.
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Select the Search Field.

Search a User

Anish Majoo

Ermployes

Errgloyes



Fingerprint Enroliment

User Manager

Fal) andl Employen F1720

43705 Afperaly WMakk Employen Ermploy e
Alligan Hurfer Employes y  BARIENE

2A255 Anders Wabklstnsm Emphoyes

25296 Andres Hillis Effiplcryes Password

o CJ s

Select the User Manager icon. Select a Name.
Select the Edit button.

Edit User = - Fingerprint Enroliment

Place your finger on the center of the sensor

Friviege [T L]
Badge 1

Al Badcy

Passwaid

Fingerprint

CANCEL T CANCEL

Select Enroll. After reading the instruction.

Select Continue.
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Fingerprint Enrollment
@ User Manager

Fingerprint Enroliment X s Fingerprint Enroliment

I
3

elect your Finger

CARCEL CANCEL

Select any available fingerprint to be scanned. Scanning process takes 3 steps:

For instance:
Select number 7 (index finger).

Place your index finger on to scanner bed firmly.

Fingerprint Enroliment = Fingerprint Enrollment

Wi st 10 presss vour fnger 7 teme{s)

0

S

»

CANCEL CANCIL Please save the encolled fingerpaint AV AND N

Repeat the steps. Repeat the process. If successful Select Save and Exit.
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Fingerprint Enrollment
.~ @)| User Manager

Edit User - User Manager

Wamwe  Andres Hillis

Ernpiciyes

Privilege |00
Hadge

Alt Badge

Paaawing

Fengerping
Palm

Wenly Mode

CANCEL

On the fingerprint field shows number of fingerprint has been After adding the fingerprint, the pop up will display as “Employee

recorded. information saved successfully".

Select Save.
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Deleting Fingerprint

o .\
@) User Manager

User Manager

Anish Majoo

Falp) anl Emphoyes User ID 271220
43705 Aleerat Makh Emploryen Privilage  Empicren
21257 Allipgn Hurder Employes Ba

11255 Anders Wahlsinsm Emplayes Al Badge

21296 anidrea Hillis Employes Password

Fingerpied 1
N3 Annika N Empleryee
e b Aujit Mitra Empioyer m

Select the User Manager icon. Select a Name.
Select the Edit button.

User iD  T1306
Mame  Andes Hiliy
Eadge 1 % U
AR Badoe
Prssword
Fingerpriri
"alm

Weify Mode

CAMLCEL

Select Delete button. Select YES to confirm or NO to cancel.

10
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Deleting Fingerprint
(“®)| User Manager

Edit User Edit User

Liser IO
Mame

il ege

Badge
| Bacige AR Badge
w Password
Fingarprin
CANCEL CARCEL
After delete the fingerprint, the pop up will display as "Deleted". Select Save button.

User Manager

After deleting the fingerprint, the pop up will display as
"Employee information saved successfully".

11
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Enroll Palm

User Manager

Akshay BV
L} Mame Employee Privilege
166 163 Emreioyes | g L
1N Abby Brennary Errployee Privilege Emploves

I Badge 7EISEZ
21257 Allizon Hurd i {h Errployes E Alt Badge
2 Amal Patel Employes Password
21255 Anders Wahlstidm Employes Fingerprint 1
21206 Androa Hillin Employee e ;':I
21220 Anish Majoo Emiployey ——— m
Select a Name.
Select the Edit button.

Select the User Manager icon.

Edit User

Mame  Akshay BY

Al Badge

Password
Firgmprint
Pain
Verdy Mrde Elaan It
L i Enrailling : 2/5
CANCIL
Select the Enroll palm button. Show your palm to the camera like shown in screen.
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Enroll Palm

Edit User 3 | User Manager

MNarre Privilege
X aatil Emiployes User ID
Pac Abby Brenhan Ermiployee Prvilege
Al Badge Abshay BY Employee Badge
Passwond Allrson Hunber Employee Al Badge
Fangeipeint 1 Amit Patel Pasgword -

Falm 1 anders 'Wahl s S

1
1

. ol % 21238

. 1298
1

Andrea Hévs Employes
— ol b | Anish WMago Employee =T
CANCEL  SE
After adding the palm, the pop up will display as "Employee
Select Save button. information saved successfully".
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'®)| User Manager Delete Paim

User Manager

Akshay BY
1
669 Badil Emnployee User i 21577
¥ Abitry Brennan Employes Privilege  Employes
Badge THIGEZ

257 Alkigon Humier Employes I Al Badge
Nz Amit Patel Employes P —

21255 Anders Wahksttm Emplosyes Fingerpoint. 1

2206 Anidres Hilliz Employes

P b Anish Majso Employes 1;{5;

Select the User Manager icon. Select a Name.
Select the Edit button.

Edit User

Hame  Akshay BV
Friviegs  [REEITE
Badgs

All Bados

Passwoed
Firsgespirnt
Pakn

Select the Delete palm button.

Select YES to confirm or NO to cancel.
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@ )| User Manager

Edit User

All Badge
Password
e
Fingorprint 1 | - Lissimt !

Palm 1

. |

TR

CANCEL | ORAVE

After delete the palm, the pop up will display as "Deleted".

User Manager

[ ==
Q] =

1] Marne Privilege

21665 aadd Employee A Limir
N Abby Brennan Employen j Priviiege
2157 Akshay BV Emnployen J Hadge
213287 Allison Hurier Emnployes | AhtBadge
212 Amil Patsl —
21255 Anders Wahils Sp—"

2129 &ncea Hillis Employise oI
20 Anish Majoo Employee I HFer L

After deleting the palm, the pop up will display as "Employee
information saved successfully".
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Delete Palm

Edit User

Ligar i 21577

Mame  Akshay BV
e . i
Badge 3 B

Al Badge
s W

Fingetprint 1

Select Save button.
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Badge Enrollment

User Manager

Ideally, all the badge number updates are done in Workday, then Select the User Manager icon.
the DCS will load it and update the latest badge number on time
clock accordingly.

The option to update it in DCS or Time clock is provided as an alternative
way to help the badge user, however, please keep in mind that Workday
data always have the highest priority. As an example, if you have a
Workday ID updated with Badge number 1111, while you already have a
badge number registered in DCS or time clock as 2222, once the Badge
number A is loaded automatically from Workday, your badge number will
be overridden as 1111.

m Liser 10 21294
. Anish Majoo Mame  Andrea Hifls
(1] Hatrs Priviiege 5 Privilege
1659 aadi| Employes e i 220 Badge = ]
43705 Afeerah Malik Employen Privilege  Employne preserE
FAFLT) Al Hunter Employes Badge GAG31E iy
ko i abdashogiobat Employen Alt Badge Fingerprint 1
1358 Angdrea Hilks Employen Paazword v oa
Fangorperint 1 R _

21263 Annika Milsson Employes m
21249 Asjit MAitrs Ermployee CANCEL

Select a Name. Select Scan.
Select the Edit button.

16
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Badge Enrollment

- @ )| User Manager

Please swipe your badge over the sensor Please swipe your badge over the sensor

¥ ™ Mame: Anish Majoo N Name . Anish Majoo
f Iy S \ , »,
. Jlrﬂf'

/

Card Number - ) I Card Number 6397118

Badge enroliment screen will display. Your badge is scanned and card number is assigned.
It is ready to scan your badge. Swipe to scan your badge. Select Save.

Edit User - Edit User

After adding the badge, the pop up will display as "Badge As an alternative, you may enter the badge number manually.
Saved" and Select Save. Select the badge number filed and enter the badge number.
Select Save.
17
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R Deleting Badge
I User Manager

User Manager

Anish Majoo

1665 nadl ) INEN
43105 Aleeraf Kalik Emgiboyes Privilege  Emploype
11257 Alligon Hundos Emgiloyes dadge 6463818
21258 Anders Wahlsbdm Emglaoyes Alt Badge

1296 Andrea Hillis Ermgliayes Passwond =

Fingerpint 1
21263 Annika Melsson @ Employes F
#1245 Arjit Mitra Errployee L m

Select the User Manager icon. Select a Name.

Select Edit.

Edit User

- Badge 1
a Badge 2
At B Badge 3
Passi Hadge 4
Fingen Badgeo §
F
BOME
Wrrdy b
CANCEL
Select Delete. Select YES to confirm or NO to cancel.

18
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¥ i

(“®)| User Manager

Deleting Badge

Edit User

Edit User

Esdge 1

B Badge 2
AN Bi Bedge 3
Pasm Badge 4
Fingen Badpe §
¥
Wiy M
[1 i "|
CANCEL g e

After deleting the badge, the pop up will display as "Deleted".

Select Save.

User Manager

Q[i=] @)
L+ Mame Privilege

Enraller

Lhgatr I
Privilege
Badge

Alt Badge GAEIR1R

m’pﬂ i

eIt

After deleting the badge successfully, the pop up will display as
"Employee information saved successfully”.
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Update Password

- ®)| User Manager

User Manager

Anish Majoo
5] Hama Privilege
I

FAL] amdil Emploryon 1 User®d 1730
431705 Adeemh Malik Employee

Alfraon Hunber Employen
3 ] Anders Wahlsirom Employee
2EI96 Arihea Mdha Ermiployes

Select a Name.

Select the User Manager icon.

Select Edit.

Edit User

Hadge

&ndrea Hillis

Alt Badge
Pt
@] |
1 2 3 4 5 (] B 9 (i]
@ # 8 & + ( ]
* i i -F""j

Select the Password Field.

Select Show.

20
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Update Password

- ®)| User Manager

IRETCRTH]

Edit User

Meme  Anish Magsa
OIS ¥ Employes
Badge
Alf Badge

Password

Select Save.

Enter new password and select Enter button.

User Manager

m Q Anish Majoo

21669 oadl Errployes 7]

FTEG Abdul Ahmed Employee Puivilege  Employes
45013 Abigail Pale Enalles Hadge G4E3H1E
L3705 Alearal Malik Ermplayes Alt Badge

21257 Ermplayes Password ==
21255 Anders Wahlstidm Employes Fingerprint

21296 Andrea Hillis Employes e =n
o ]

The password has been updated.

21
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Updating User Privilege
. User Manager

User Manager

andl 21720
43705 Alerat Mabh Employes | Privilage  Empicren
Alligon Horder Emphoyes | B

21255 Anders Wahlstnam Employes Al Badge

frea Hillis Effipicyes Password

Fingeraim
AT
AT

0

Select the User Manager icon. Select a Name.

Select Edit.

Edit User

User 1D 13220

Liger i 2120

Name = Anish Majoo
' 2 i Name  Anish Majoo

Privilege ﬂ Admin
Badgn SUDErARD

Prividege

Bainge b 5

& T B | Ernployes
Password 12843 I '
- 1 sword "
1 et s
gl %
= =

CANCEL

Select the dropdown menu. Select privilege type field, for instance Admin.

Admin: All the "Menu" Access.

Enroller: Accessible to Enroller-User Manager, Device Info and
Communication Menu's.

Employee: Access to "Attendance Function Key" only.

22
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Updating User Privilege

- ®)| User Manager

User Manager

| m . Anish Majoo

Hame  Anish Mapo

Prrvilige Privilege

Redon aad Empioyee | UseiD 21720
s Badge 43705 Alesrah Mahk Employes II: Privilege  Admin
S—— FAFET Allison Hunier Employee : Bai
Fingerming 21255 Andiérs Wahistiom Empliyes AR Badge
FAFL Andrea Hillis Employeo Paggworg ==

" Fingenpin

ot - e i i m
21249 At Mitea Employes ['_: =4

Privilege has been changed. Changing user privilege is complete.

Select Save.

23
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Updating User Verify Mode

User Manager

aadl

perlD 21220

43705 Afeerah Wk Emploryes

Emploryee
Allipon Huriter Employes | Ba
11255 Anders Wablstram Employes Al Badge
&nidrea Hillis Emplcyes Paswword
Fingerpting
FiY -k Annika Melgsor Employes ey
1240 Arjit Mitra & Employee ' f

Select the User Manager icon. Select a Name.
Select Edit.

Edit User

Select the dropdown menu. Select verify type field, for instance PIN & Fingerprint.

VERIFY TYPE COMBINATIONS

PIN PIN & Password PIN/Badge Badge & Password & Finger Face & PIN
Badge Badge & Password PIN & Password/Badge Finger & PIN & Password EzzZ/ga%agiQE/Face &Pin
Fingerprint PIN & Fingerprint Face/PIN & Password/Badge/Finger Finger/PIN & Password Face/Finger
Face Fingerprint & Password PIN & Password/Badge/Finger Face/Badge Pin/Finger/Badge
Palm Badge & Fingerprint PIN & Finger/Badge & Finger Face & Badge acebil .
Badge & Pin

24
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Updating User Verify Mode

- ®)| User Manager

Edit User — User Manager

Mame  Anish Majoo ]
1
S
—

Badge 1 1 tl

Alt Badpe
Passwaond

Fingeiprint

Pabir

Verify Mode

CANCIL

Verify mode has been changed. After verify mode is added, the pop up will display as "Employee

Select Save. information saved successfully".

User Manager

m Anish Majoo

Pyl nadl Empiayes UseriD 7020

43705 Alewrah Malik Empioyes Privilege  Admiin

2257 Allison Humies Emrglaoyes Gadge G4EER1A

21255 Anders Wahistrim Employes Alt Badge

21296 Andrea Hilliz Employes Password =+
Fingefngnint

21263 Annika Milason Emiplayes

21249 Afjit Mitea Emrpiliyes

Changing user verify mode is complete.

25
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Enroll Face

Employee Visitor

Select the Admin icon. Select the User Manager icon.

User Manager = Edit User
21669 aad Emgiliryes
43705 Afesrah Malik Emrglinyes
1257
1296
Select a Name. Select Enroll Face.

Select Edit.
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Enroll Face
(“®)| User Manager

Edit User

Face Enrollment

User b 21220

Wame  Arssh Majoo
Badgs

Alt Badge

Password ass

Fingesprn
Palm

Vet bdrele

CANCIL

Select Start and put face inside the box. Once completed Save profile.
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Delete Face
(“®)| User Manager

User Manager

Anish Majoo

i Hame Privilege

21669 sadl Employee | Useen 21220
43705 Afeembh Malik Emplorea Privilege  Employes
21257 ilison Hunter Employes Badge G463818
21255 Anders Wahlstiom Employes Al Badge

21296 Andies Hilks Ermployes Paggword ==

Fangerpeing 1
J1163 Arnikn Nilason Emplosyes TFT:T‘
21245 Arjit Mitra {h Ermployen ‘{% m

Select a Name.
Select Edit.

Select the User Manager icon.

Edit User

User ID 210
Wame  Anish Moo
Pirvilege OB 2
Badgn
Al Badge
Paswword  128°°5

Fingergmn

Falm

CARCEL

Select Delete Face. Select YES to confirm or NO to cancel.
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Delete Face
(“®)| User Manager

Edit User - Edit User

st (D

- Hami

Prvilege

¥y Badge

12s Alt Badge

Fasyw Password

L Verify hbnds

EAMCEL Il Ir-i'.":"i i-| CAMETL
After Face is deleted successfully, the pop up will display as Select Save. @
"Deleted ".

User Manager

After face is deleted, the pop up will display as "Employee

information saved successfully".
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Position

v‘ "
TraCk|ng COde Enter Employee ID

Tracking Code

Category  Personal Pareni

Type POSITION Label Position
Input  Diropdown Mapped Fisld  essomyT
Ermp Mo ::1'1*_7:' |

Qost

Job and labor codes assigned to employees.

Enter employee number in that field we get records for that employee
which are all the labor codes attached.

(This is just a reference page)
Note: If applicable to customer.

Select the Tracking Code icon.
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Wiegand Setup

m Device Setup Smart Card Setup

Fingerprint Setup

Device Setup

-

Custom card setting

Start Bit End Bit
[ ri==e——=r ]
Card Reader Test | PRES: TO IWIPE
Mote: Fha casfy bl pevisl numder i dveesied Ind degneatcy

Fngerprint Setup

i

i CLOSE

Select the Wiegand Setup tab.

Select the Device Setup icon.

Device Setup

Device Setup

Sart BiY End Bit '
Badpe Selug ¥ @ Enabils Flg!q.-lp-lm Y
- - — bection
fal F e A e
Card Reader Test .[l-f,,,_;,z,i,;ﬂ.m",_?_
Fingetprint Image Ditplay Moda a

Facial Detocticn Setup

i Tt ek ectin ol asiad st I ol i abranatiag Enroliment Threshold W
| |

L’
Trial Times for Matching [ - BN - ]
i
Fingefprint Setup —— B Schedule
e T =TT
s AR y  Cost |t B

Select the Smart Card Setup tab. Select the Fingerprint Setup tab.

Note: Threshold should not be lowered unless a ZKTeco repre-
sentative authorizes to do so.
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@ Device Setup

Device Setup

| oy

Badge Setup L I
-

Eswalimen Thieakald

Enabile Facial Detection

Face Recognition Theeshald
(4% |}

Face Recognition Thisateld
1)

Paim Detection 3

Display Face Seorn ™

Bell Schedule =

CLOSE T

B s e

Select the Facial Detection Setup tab.

Note: Threshold should not be lowered unless a ZKTeco
representative authorizes to do.

Device Setup

e ” i l] Enabe Access Cantrol i
#aim Deieciion Setup
| |
(1\-> Feday 1 o~
B
Bell Schedule @ a3 a
i roeeaie @ 5 D

Camera Setup

Voice Commands Seiug rL08E

Select the Access Control Setup tab.

Select the Event Label field and Input a name for the schedule
name. For instance: Morning Shift, Lunch, Break etc.
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Facial Detection Setup
Palm Detection Setup

Access Control Setup

Camera Setup

Device Setup
Badge Setup Ll Erable Pam Detection L.
¥
Fengecpont Setup po M

Faciol Detection Setup Palm Recegnition Threshold 8,

(1N
Paim Detection Setup Palm Recognition Thrashold 480
[u:1)

Bl Schadule

CLOSE

Select the Palm Detection Setup tab.

Device Setup

| @ Enabia Photo Capture i
Palm Detection Setup
1 (e |
LT Cisplay Preview -
L S |
| |
Ball Sohes v
Bell Scheduls Preview Temeout [sec) - L] n
N
Acoess Confrol Setup
Praofio Caplure Condibon [T 11 1)

Wosoe Commands

C035E

Select the Camera Setup tab.
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Voice Commands Setup

Device Setup

Device Setup
Palm Detection Sefup ! (}'}:] i »
[
| ]

Bell Schedule
fooess Confrol Selup

Camen Setup

Woice Commands Setup [
¢ Command, g ELOAE L

Select the Voice Commands Setup tab.
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Bell Schedule

Device Setup

Device Setup L

Device Setup

———v

| e BORDEREDE o

[ : &
Bl Tima ;
b; w]vle]e]

H il )
Fingerprint Setup Fingerprint Setup r
[ [ |
Facial Detection Setup i
] |
Palm Detection Selup q 9 I L u I e P
" a 5 d f q h k |
+ z X c W b n m Q
T e 1
Select the Bell Schedule tab. Select the Event Label field and Input a name for the schedule

name. For instance: Morning Shift, Lunch, Break etc.

Select the existing bell schedule and Edit or select New.

Device Setup

Badge Sehgp v Ewenit Labal maming shift

B Dell Time LR

Fingerprint Sotup By HHF‘H‘-HH

[ |
Facinl Detection Setup L “‘"“‘h
1 B Lutar ,[ External Ball

Padm Dotection Setup

Input the time by selecting the hours and then using the keypad Select the days this schedule should reoccur.
repeat for the minutes and finally select AM/PM.
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Device Setup

Device Setup

E Labed ; hif
Badge Setup L e e—

3 Ball T 4:36

. nl—-nn-n—nu

Ball Mode u nhemal Befl

i e T
| T
Sound File : nl"“'"'

Fingerprint Selup

Facial Detection Setup

Palm Detection Selup

Select from the drop down if Internal/External bell. Internal will
set off the clock speaker, External will require a Relay Board and
connection to a 12v Bell or Siren.

Device Setup

’ Dell Time: 435

Badge Setup L
; BH TR . Hﬂ i

Fingerprint Setup
|
Facial Detection Setup I

Pabm Detection Setup

DursSen{Secand) ; a3l: D
Reprat Times - 1 n |
e =
b Al

Select the Volume level - Duration(seconds) and Repeat Times
for the settings of the Internal bell.

If External settings are the same except Volume cannot be
control for an external speaker.
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Device Setup
! Bl Time :

Badge Setup L
Day

Fingerprint Selup Bell Mode

I 1 R
B

Facial Detection Selup "‘_"-'I-T.i-.".j_1r,'

" Sawnd File

Padm Detection Selup

Volume

Duration Secand) S

—
R

Select from the drop down what internal sound
( Ring-Horn-Siren ).

Repaat Timas [ |

Bell Schedule
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| 0 Display & Brightness
!l” General Settings e

Date & Time

General Setting

Braghteans
Display & Brightness
| . COmmmmNY
' Serven Timoow (Seccnds) (0 146 D
Daie & Time
Soaw Notification Bar ™
CLOSE s I

Select the General Settings icon. Select the Display & Brightness.

Adjust the brightness of the screen. Adjust the amount of time
before the screen goes back to the home screen. Show
Notification Bar if you want messages to appear on screen.

General Setting General Setting
(Nsplay & Brightness Display & Brightress Cummt Clock Time  07:03 - 05/12/2023 l
« N ) '
Sound LN ¥ LR Eastem (UTCO500)

Suppor Daylight Sawing

Homie Scresn Tims Formal

CLOZE CLOSE
Select the Sound. Select the Date & Time.
Adjust the volume that the buttons/and responses will ring. Date and Time settings. Adjust the clock, Time zone and format
in which it is displayed.
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About Device

Device Info System

Communication

Device Info

Device Hame  SUDARSHAN DEVICE

05 Vernion 10

!

System 05 Build Number QPF1ATS07717.000 mpd ki 1w 1 ddbepPt |
B

|

|

i releste-hayi
h Busld Date oiFE 20T
ra Communication L s
a Sensl Humber BOVSZI0NE000T
Slorage Darvics 1D Lk

Device Madal Littima

Marslncharer  IKTeos™
APD vasshes W14

CLOSE

Select the Device Info icon. Select About Device to view Device Name, Device Serial Number
and App Version installed on Time-Clocks.

Device Info

Device Info

I i
U Model MTETEINTE Huost Mame
About Device About Device
CPU Fraquishey 2001000 Hz Extarrmivl ac DAY 0AEY
[
Mismary 1.908 Sysiem Exrrnat P 101020194

Lsad Mamany 52,2 s Ethemat Mashk IS5 552540

Free Memory  #96.37 hils Ethersed Qaleway  10090.20.1

Device Lawi Bool Time 00015, D9M12/2023 WiFi Mee  DO0E:22:AC99:FD

Davies Alive Time 0 Darya 0 Hours &0 Minutes WiFi @ ooy

Last App Upgrada Time 05:54  DRTZAQNIA W Mask ooy

WiF Gaterway [T 1]

CLOSE o5t

Select Communication to view Ethernet Mac, IP and Wi-Fi

Select System to view CPU Model, CPU Frequency, Memory Settings

etc. Information.
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0 Storage
ﬂ Device Info

Device Info

Aot D Uied Flaah Storsge  &45.00 MR
Free Flash Siorsge 850020 A0
Systom Total Flash Storage  9576.37 B
! Ussr Count i |
Gy Fingeeprint Count 7
Facial Deta Count &

Atendance Log 0

CLOsE

Select Storage to view information about internal storage.
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Look and Feel
Internationalization
Quick Menu

Preferences

Main Szreen Livout () Len-righe
Voice Preference en-mlu ) Male
Visitor Module Layeut Position () Full screen ) O Bottem e

Function Menu Layect Pasen | SingieRow () Twe Roows

Quick Memi

Clock Running Mode

Aecessilily

CLOSE

Select Look and Feel to modify:

1- Home screen scroll direction Horizontal or Vertical.

Select the Preferences icon.

2- Prompt voice female/male.

[
Dkl s 1 Dbk manu 2 Daslck menu 3

1 -

Lock snd Feel Revest back %o B delaull language Lock ard Fesl
— , O O (T
Intemationalization Internationalization
Supported language
Guick Menu
Esglish - Dansk Espafiola

[ |
Clock Running Mode Tiéng Vit v Pottugeds il Clock Runmng Mode

| Frangals "
Accessbility Accesshilily

= e =R

Select Internationalization to include language(s) on home Select Quick Menu and Select a function from the drop downs.

screen by checking the box.
Languages on home screen represented by ISO codes.

Selected function will be placed on admin home screen.

e ——
BCBBO

1L

[y =———

|
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Preferences

Clock Running Mode
Accessibility

Lok and Fesl

Irgsnatianaizaton

(& @ @

(D) Pressaction Mode

Ousick Meni

Clock Running [flode
N
Accessibility

Darme Mode ™ Dabug Mods

CLOSE

Select the Clock Running Mode to choose:

1. Production (is used while clock is in Normal Service).

2. Demo (will not send punches to DCS) therefore onto workday.
3. Debug Mode.
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Look and Fes
nternationalzation
[ Password

Guick Meny

Clock Running Mode

CL05E

Select the Accessibility to choose:

To edit the "Attendance Setup" related settings by enabling
them, please enter the password, which is typically the
last 4 digits of the device serial number.
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—

<t £,

Communication

Select the Communication icon.

Communication

Ethernet

Select Ethernet to switch it ON.

Communication

-

DHEP -

I Addewsa 101 il

Web Server & Proxy

Metwork Disgnostics

1P Address

Guitwsat Maik

GatEsEy

DMS Sarier 1

DMS Sarver 2

101020, 784

LS5 540

1020

TR0 700

LEEE

Web Server & Proxy

Metaork Diagnostics

Subeart Mask

L

DN Sarver 1

DMS Sarver 2

2ERIS5.2540

103201

TOAR0 00

LEEE ]

S |

If you set DHCP = ON, then it will automatically grab IP Address
from the network.
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If you set DHCP = OFF, then you need to enter IP Address, Sub-
net Mask, Gateway, DNS Server 1 and DNS Server 2.
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Communication

Communication Communication

1]
WiFi ) . ) Wi

{h Choose A Network
HVEAM WARMIMG: Err = 0xiD

! MAHAGEMENT o
Hetwork Diagnostics Bty Dy A

Ethemet

Choose A Network

Notwork Deagnostica

HE B

ZHT-MOR o
ST

CLEAR WIFI SETTIHGS WE:

Select the Wi-Fi tab and turn Wi-Fi switch ON. Select a network under “Choose A Network”.

Communication Communication

venkata Anish's iPhone

Entar Password For

[ ] Emier Pasoweed For Wenkate Areah's Phies Eihemet
Password  [hghl Pasward

wiF & e Panamerd [

] Wed Server & Proay

e it ied

Wb Semnver B Proay [

g W e

Enter Password for the selected network and Select “Enter”

button.
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Wetwork Diagnostics

[Enter Details For Enterprise Metwork
Usa 1D

Passmod

Select “Join” button.
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Communication

Communication

WiFi -

NYRAM WARNING: Err = Dl

‘Web Server & ¥

| DnePius Maed &)
Hetwork Dinghostees
MANAGEMENT 4]
IET-MGR =]

Connected Network will be displayed under Wi-Fi Switch

To view details select double arrow button .

Communication
! HTTPS Mads e |
Ethemat
W Web Server URL  hifps. 0 chmesde) workdayclocks. com/ l
WiFi [

APM Endpaint  Iclack!

etvenrk ChbonoElics
Metwork Dingrasiic APl gy  *kkmkkddonk |

Humrseal Imenye

Time Sync imerval: 300

e Proxy

Select the Web Server & Proxy.

Enter correct URL for Server, also Heartbeat Interval =15 and
Time Sync Interval =300.

Note: Customer’s Organization will have custom URL pointing
to their individual tenet.
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skt Ak o B il Y

Choose A Network @

Wi-Fi
Web Server & Proxy
Network Diagnostics

Communication

WiFl Metwork  Wenkata Anish's iPhons

DHEP L

P Addresa  TTLH10.11
‘Wb Server & Precy Gateway 1TEII0.0
| Hetwork Mask 0,000
Metwork Dingrastics
ONS Server 1 172200001
ORS Servar 7 0,000

DS Sarvar 3

BACK FORGET THIS NETWOR v

Network details.

Communication

Ethemaet

Web Server B Proay
Traceroute Test

P Mot Mars B4 i O s I_I

CLOSE

Select the Network Diagnostic.
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Attendance Setup

Select the Attendance Setup icon.

Attendance Setup

Enable Fast Pusch =

Functian Menu

Enable Time Labor Coda

Attondance Rule
e Enable Fast Pusch Phoio Capure

Dany DET-ling Fagl Pussh
e
Fait Punch Dafault Stats

B

Verification R

Select the Attendance Rule tab.

Note: This will be configured prior by a ZKTeco representative

and should only be for reference if a clock needs to be
reconfigured.

Enable Fast Punch, Accept Consecutive Locked Punches, En-
able Shift Lockout, Accept Scheduled Locked Punch, Shift Start
Grace Period (Minutes) Shift End Grace Period ( Minutes).
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Function Menu
Attendance Rule

Attendance Setup

Attendance Rule

[ 3 Employes Mesl s1art ¥
Werilication Rides =

4 Emploryes Mesl end ¥

5 Ernplirpee Break Start ¥

Employee freak End ¥

Ermplivpon Deparimant Teansfer ¥

B Ermployes Ml Waive ¥

S
CANCEL W

Select the Function Menu tab.

Note: This should be configured from DCS Tenant.

Attendance Setup

Enatle Gicbal Lockout Crerride -

Function Meng

Cwarride Star Date/Tima

Attendance Rule

.

(hwearidhs End Date/Tima
Verification f Enable MaalBreak Lockoul
Accept Maal/Break locked punches
Maal locksut mith sestition
Meal/Bireak Lockout Periodiminutes) (0 20 D)

Ganeral Aestation

CANCEL i

Enable Global Lockout Override, Override Start Date/Time Over-
ride End Date/Time, Enable Meal/Break Lockout, Accept Meal/
Break locked punches, Meal lockout with attestation, Meal/
Break Lockout Periodic (minutes).
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Attendance Rule

Attendance Setup Verification Rules

Attendance Setup - _ Attendance Setup
| Gavaaral Allmstation - 1
Rccopt Adbeetaton Rafected Punch - Functian Menu
Show Ariestation Only Once Per Day - Attendance Rule Show Phatn Pravies oa Panch-Fesdback -~
Accept Mask Failure Ponches - Vesification Pl Enaskbe Vialior Atiestation Module -
Enable Employes Visitor Log -
| s s o (Y
Sham Phots Preview en Punch-Fredhack - Enable Visitor Photo Capbare "™ "
Ensble Visitor Aniitation Motus -~ Enable Yisltor Checkout .
cance '_ e s
General Attestation, Accept Attestation Rejected Punch, Show Visitor Attestation Profile, Enable Visitor Photo Capture.

Attestation Only Once Per Day, Accept Mask Failure Punches,
Visitor Attestation Module.

Attendance Setup
Eurtic, I Enforen 11 Verilication Mode -
unclion kMenu
" Enabile Clock Level Verfeation =

Attendance Fule
Verily Mode  PIN K FingerPil & Face/8Badge & Finger/Badge & Face

Vierification El.dr'

EEwE |

CLOSE

Select the Verification Rules tab.

Enable 1:1 verification mode and enable clock level verification.
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. Data Manager

Select the Data Manager icon.

Data Manager

Attendance Data
Export Data
Clean Data

Data Manager

From:* Tt

- oo (R
Exporn Data mmmi ElMl_ Gt
N

Clean Dats

Uger Ervolimaen

Ttal - 0 Recceds

CLOSE

Select the Attendance Data tab.

Look up Attendance logs directly on the clock.

Data Manager

Select the tem 1o export

Anerdance Dala

Liser Enrollmeng

CLOSE

Select the Export Data tab.
Attendance logs to a USB drive.
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Select the iem format 1o expon

Almndance Data

Export Data
s e

1 2
m Select o item i deiee - .

CLOSE

Select the Clean Data tab.

Select the item to be deleted.

Select “start to delete” button.
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User Enrollment

Data Manager

Attendance Data @ Support offine Envoliment

Export Dala

Clean Cata

T
CLOSE 4

EAVE
=iz

Select the User Enroliment tab.
Turns offline enrollment.

Note: Not recommended unless ZK representative advises.
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M . Upgrade from USB
*‘;- aintenance Upgrade from Server

Clock Backup

Maintenance

Upgrade from USE

o "‘_ﬂ |
Upgrade From 5, 1 . .

Clock Backup = T, .
N 3 [% o bt oo e 150 Mgt e 5
- B

Clock Recovery

Clock Rpset e

Auba Clean-Up
CLOSE

Select the Maintenance icon. Select the Upgrade from USB tab.

Maintenance e - Maintenance

Curren] Varsiea: 50,1.4

Upgrade from USE stin s | PR el Ry T

Upgradae From Server

Clock Recovery

Clock Rese| o ﬁg [ e Clock Reset
3 i L T LR TR - toa. 2 il -

Audo Clean-Up Ao Clesn-Up
CLOSE = CLOSE

Select the Upgrade from Server tab. Select the Clock Backup tab.
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Maintenance

Maintenance

Upgrade from LS8

pgrade From Sorver

Clack Backup

S Chean-Up

CLOGE

Select the Clock Recovery tab.

Maintenance

Upgrade from LS8 il e i

Tables b be cloansd 3F_ ke

Upgrade From Soroer
” e Chean datn cider than. [LBEE N
Chack Bsckup

Chock Recovery

Clack Resel

CLOSE

Select the Auto Clean-up tab.

Enable auto clean up and from dropdown menu and choose
1 Week, 2 Weeks, 3 Months data block.

Select Save.
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Clock Recovery
Clock Reset
Auto Clean-Up
Manual Clean-Up

Maintenance

Ungrade (rom USE

1
Upgrade Froem Server E ] @

\ O O O
Clack Backup

1 -
Chack Recovery l':

Agno Clean-Up
CLOSE

Select the Clock Reset tab.

Maintenance

[ Sedect tuble to clean-up

Upgrade Fram Seover
Clean dita older than

Clock Baclup

Clock Recovery

Clock Rese

I m

CLOSE

Ao Clean-Lip

Select the Manual Clean-up tab.

Select a table to clean from the dropdown menu and choose
1 Week, 2 Weeks, 3 Months data block.

Select Clean-Up.

Note: All Upgrades will be sent by ZKTeco representative and
should never be done without ZKTeco suggestion/supervision.
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Support Contact

f/\p Support DeSk Troubleshooting

Initial Configurations

Support Desk

— Troubleshooting t @
I'. nifial Configuratians
“E e Support Call Suppert Email
cL058
Select the Support Desk icon. Select the Support Contact tab.

These are methods on how to contact ZKTeco. Please use the
ticketing system first.

Support Desk Support Desk

Support Contact Hovigulion Tr Support Contact System Peemissions .:.-:' LLCW SYSTEM PERM 0
e - ’ | - ALLC SYRTE FENMITIO0MS
Troubleshooting, USE port stetin . Troubleshooting
- o T E—

Initlal Configurm Heppad Ly o Byutmm Koypad Tk aypad st i

App Launcher Preference - ::___1'

Mavigation & Status Bar | A x  ETATUE
CLOSE CLOSE

Select the Troubleshooting tab. Select the Initial Configurations tab.

Note: All changes will be sent by a ZKTeco representative and
should never be done without ZKTeco suggestion/supervision.
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Confirmation Prompt

Provision

Confirmation!

e o et you want 1o providion the teeminal from CirmusDCET AN
wetlings on the clock will be replaced with the configuration from
oL for s Clock

Select the Support Desk icon. Provision Confirmation prompt.

Pulls all settings from DCS manually. No need to do this as
settings are pushed from DCS frequently.
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Select the Diagnostic icon.

Diagnostic

Test Control Relay

Test Display & Touch
Test Biometric Sensor

Diagnustic
Test Test Control Relay

Teat Desplay & Touch

CLOSE RELAY 1 CLOSE RELAY 2

Test Biomtric Sensor

Clock Health

Select the Test Control Relay tab.

Diagnostic

Test Display & Touch

Test Bicmeiric Sensor
Test Keypad

Chack Health

Select the Test Display & Touch tab.
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Tot Test Biometric Sensor

Trans Froi Your Vnger
Test Control Relay

Test Display & Touch

Test Biometric Sensor

Chack Health

Bromiring Scan Quality THS

Select the Test Biometric Sensor tab.
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Diagnostic

Tesi Comtrol Relay

{ 1 1
Test Display & Touch = E‘ %
] 5 & ¥ 2 - DK
Test Bsomenric Sensor
7 ] L] Fl L] L]

Clock Haalth

Select the Test Keypad tab.

Diagnostic

Test Volee
sl Kypad

Clock Heafth

Test Wiegand

Tesi LED

Select the Test Voice tab.

ZK | ULTIMA 5inch USER GUIDE| 2023 - V1

Diagnostic

Test Comrol Relay s
! Connecied
Test Display & Touch
§
Test Biometnc Sensor
Tes! Keypad

Select the Clock Health tab.

Diagnostic

Test Keypad
Clock Health

Test Voice
Test Wiegand

Test Wiegand

Test Keypad

G youst ©

Clock Health

Select the Test Wiegand tab.

g
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' Test LED
@ Diagnostic Test Proximity

Test Camera

Test Ethernet

Diagnostic (@) O Diagnostic
Test Voice Test Voice Test Proximity
B [ ] Swipe your card
Test Wiegand Test Wiegand
Test LED
Test Proximity Test Proximity
2
Test Camera Test Camera
»
Test Ethernet Test Ethernet
2
Select the Test LED tab. Select the Test Proximity tab.
. . . . @
T Dlagnostlc HONE DIagI‘lOStIC
Test Voice Test Voice Ethernet  ON
P B
Test Wiegand Test Wiegand
| B
Test LED Test LED

Test Proximity

Test Proximity

Test Camera

Test Camera

Test Ethernet

Test Ethernet

| 7

Select the Test Camera tab. Select the Test Ethernet tab.
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Test Wi-Fi

Diagnostic
[ 1
Test LED Descornected
]
Test Progimity <Nt Connectiad b oy SO0ESE PO
[ 1
Test Camen
[ 1

Test Etwmed

Select the Test Wi-Fi tab.

ZK | ULTIMA 5inch USER GUIDE| 2023 - V1 55



FCC Compliance Statements

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void the user’

s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

RF Exposure Compliance
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End user must
follow the specific operating instructions for satisfying RF exposure compliance. This transmitter must not be co-located

or operating in conjunction with any other antenna or transmitter.

Declaration for EU Compliance:
5150-5350MHz is restricted in indoor used.

Frequency Bands Maximum Output Power
125KHz: -2.75dBuA/m@10m
13.56MHz: -13.85dBUA/M@10m
2.4GHz BLE EIRP: -3.11dBm

2.4GHz WiFi EIRP: 7.99dBm

5GHz WiFi EIRP: 1.13dBm

5.8GHz WiFi EIRP: 2.43dBm
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