
Mobile Phone System Voice Assistant

Double click the Function Button to start the voice assistant.
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Whats Included: Button Functions

Turn On/Turn Off
Headphones

Instructions
 & User Guide

USB-C
Charghing Cable

Listen to music

Specification
Type: Safe + Sound 

24 g

0 °C to 45 °C

0.5 W

Type-C charging cable

Rechargeable polymer 

lithium ion battery 130 mAh

Product weight:

Operating temperature:

Rated power consumption:

Connection method:

Battery specifications:

Usage hours: 15 hours

240 hours

2 hours

50 Hz - 8,000 Hz

Bluetooth 5.0

approx. 10 m 

Standby time:

Charging time:

Effective frequency range:

Communication system:

Maximum communication range:

2.4000 GHz - 2.4835 GHz 

A2DP / AVRCP / HFP / HSP 

aptx-HD/SBC 

20 Hz - 20,000 Hz

Frequency band:

Compatible Bluetooth profiles:

Supported Codec3:

Transmission range (A2DP):

Tuning on: Press and hold the function button for about 2 

seconds until the indicator (white) flashes.

Turning off: Press and hold the button for about 2 

seconds until the indicator (white) turns off.

Pair and connect for the first time

1. When the earphone is off, press the function button for 

over 2 seconds until the red and the white lights blink 

alternatively and you will hear a voice prompt “Looking for 

device”.

2. Activate the mobile phone Bluetooth, search and

connect to the device name “Safe + Sound”.

Turn on to reconnect

When the earphone is off, turn it on to hear the voice prompt 

“Power on” and the earphone will automatically reconnect to 

the last device.

Repair

1. When the earphone is off, press and hold the function 

button for over 5 seconds until the red and the white lights 

blink, you hear the voice prompt “Looking for device”.

Disconnect and reconnect the Bluetooth

1. Manually disconnecting and reconnecting the earphone

will power off automatically if it is not connected to a 

Bluetooth device within 10 minutes. 

2. Bluetooth connection when out of range:

a. The earphone which was out of the Bluetooth range

will automatically re-connect if it is back in the range,  

within 10 minutes of disconnection.

b. After 10 minutes, the Bluetooth will have to be

manually reconnected.

c. After 20 minutes of disconnection outside the

Bluetooth range, the earphone will power off.

Charging

1.  When the battery power is less than 10%, the red 

indicator light will flash with voice prompt every 60 seconds.

2.  While charging, the red indicator light is on.

3. When fully charged, the red indicator light is off.

Notice:

A.  Charge the earphone via computer or certified charger 

(output 5v/500mA), the earphone will be fully charged 

in 2 hours.

B.  If the earphone is automatically turned off due to 

insufficient power, charge the earphone on time. If the 

earphone is not charged for a long time, the battery life 

may be affected.

Voice Prompts

1.  Power on: “Power on”

2.  Pairing Successful: “Audio connected”

3. Pairing Failure: “Device not found”

4. Low Battery: “Battery low” (<10%)

5. Bluetooth Pairing: “Looking for device”

6. Connection Failure: “Audio disconnected”

7. Power off: “Power off”

8. Maximum volume: Beep

9. Incoming call: Beeps

10. Hanging up: Beeps

Call Switching

1.  Press function button to put the current caller on hold 

and connect with the incoming call.

2.  Long press the function button to continue with the 

current call and reject the incoming call.

3. While the call is in progress, press the function key to 

switch calls and long press the function button to hang up 

the ongoing call.

Notice:

Some of the mobile phone brands and models may differ in 

operation. For queries contact after sales for support. We 

make 100% efforts even if only 1% people will see this 

commitment: Safe + Sound won’t disappoint your ears.

Call Function

1.  Press the function button to answer the call.

2.  Long Press the function button until you hear the voice 

prompt, to reject the call. 

When the call is active

1. Press the function button to hang up the call.

2. Press the “Volume+” and “ Volume-”to adjust the volume.

To play

Press the function button to play music.

To pause

1. Press the function button to pause.

2. Short press the “Volume+” button to turn up the volume.

3.  Short press the “Volume -” button to turn down the volume.

4. Long press the “Volume +” button to play the next song.

5.  Long press the “Volume -” button to play the previous song.

Music playback will automatically pause if 

there is an incoming call.

Press the function button once to answer the call, and Press 

the function button twice to hang up the call and continue 

playing music.

Notice: Keep the earphone and the phone within the 

allowable range, preferably without obstacles. Otherwise 

the call and music playback quality may be affected or may 

disconnect. 

Regulatory Ianformation

Before using and operating the device, read and follow the 

precautions below to that the equipment performs 

optimally and avoids dangerous or illegal conditions

Factory Data Reset

When the earphone is in the pairing mode, press and hold 

the volume+ and volume- buttons for more than 5 seconds 

until the red-light flashes times followed by beeps. This 

procedure will clear the pairing history.

QUICK START GUIDE

DECIBULLZ SAFE + SOUND
MOLDABLE EARPLUG HEADPHONES.

2. Activate the mobile phone Bluetooth and connect.

Notice: The earphone will be powered off within 10 minutes, 

if there is no device connected to it. When the headset is in 

the pairing mode, and if there is no mobile phone connection 

made within 5 minutes, it will prompt “Device not found”, and 

exit the pairing mode. White LED will flash for 5 more minutes 

before switching off. 
Left and Right
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16. Radio waves generated by devices may affect the normal 

operation of implantable medical devices or personal 

medical devices, such as pacemakers, cochlear implants, 

hearing aids, etc. If you use any of these medical devices, 

consult their manufacturer about restrictions on their use. 

17. Keep the device at least 15cm away from the implanted 

medical device such as pacemaker, cochlear implants etc. 

18. Use of unauthorized or incompatible power supplies, 

chargers or batteries may cause fire, explosion or other 

hazards. 

User Manual Packing List.

This form is in accordance with SJ/T 11364

  : Indicates that the content of the hazardous substance 

in all homogeneous materials of the part is below the 

limit requirement specified GB/26572.

  : Indicates that the content of the hazardous substance 

in at  least one of the homogeneous materials of the 

part exceeds the limit requirement of GB/T 26572, 

and there is no mature alternative in the industry, 

which meets the environmental requirements of the 

EU RoHS Directive.

The hazardous substances contained in this product are 

caused by the lack of alternative substances due to current 

technical limitations. This product is in compliance with the 

requirements of China’s Administrative Measures for the 

Restriction of the Use of Hazardous Substances in Electrical 

and Electronic Products and are within the scope of EU 

Part
name

Headset

Battery

Cable

Earmuff

Pd Hg Cd Cr(vi) PBB PBDE

Harmful Substance in the product

1. Do not use this device in dusty, humid, dirty

environment or places near magnetic field to avoid malfunction 

of the internal circuit of the device. 

2. Keep the volume within the allowable range to avoid 

hearing damage. Prolonged exposure to high volume might 

result in permanent hearing loss. 

3. Exposure to high volume while driving may distract 

attention and cause an accident. 

4. Do not cover, seal or put other items on the earphone. 

5. Keep the headphone away from heat sources like electric

heaters, microwave ovens, stoves, water heaters, candles or 

any place with high temperature conditions  

6. Do not use an external heating appliance such as a hair

dryer or microwave to dry the device. 

7. Avoid striking the device to a hard object or vice versa

as it may lead the battery to explode or might cause 

malfunction. 

8. Wipe the device with a clean, dry, soft cloth. Do Not use

the device during cleaning and maintenance. 

9. Use and store the equipment in the temperature range

of 5°~35°. When the environmental temperature is too high or 

too low, it may cause equipment failure. The battery e�ciency 

would be limited when the temperature is lower than 5°

10. Keep the device and its accessories in a ventilated and

cool environment without exposing it to direct sunlight. 

11. This device is not a toy and children may use this device 

under adult supervision. This device and its accessories may 

contain small parts that should keep away from children. 

Children may inadvertently damage the device and its 

accessories, or swallow small parts resulting in suffocation or 

other hazards. 

12. The device is equipped with non-removable built-in 

rechargeable battery. Do Not replace the battery by 

yourself. The battery can only be replaced by authorized 

service center. 

13. Do not disassemble or modify the equipment and 

accessories without permission, otherwise the equipment 

and accessories will not be covered under warranty, please 

contact the authorized service center when the equipment 

malfunctions. 

14. Do not dispose this device and its accessories as 

ordinary household waste. Comply with the local laws and 

regulations dealing with this device and its accessories and 

support recycling. 

15. In medical and health care facilities where the use of 

wireless devices is prohibited, comply with the regulations 

of such facilities and turn off the devices. 

The environmental protection using period of this 

digital products under normal use is 10 years

RoHS exemption. Special considerations have been made in the 

design of the product to ensure that the appearance parts are 

made of non-toxic and harmless green materials. Consumers will 

not be exposed to harmful substances under normal use and will 

not cause harm to the human body.

Informational Note for Customers in U.S.A. Only:

NOTE: This equipment has been tested and found to comply 

with the limits for a Class B digital device, pursuant to part 15 of 

the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential 

installation. This equipment generates uses and can radiate 

radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

Informational Note for Customers in ED Only:

This product has been manufactured by or on behalf of 

Decibullz LLC. Hereby, Decibullz LLC declares that this 

equipment is in compliance with Directive 2014/53/EU.

Informational Note for Customers in CANADA Only:
This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is 
subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including 
interference that may cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le 
présent appareil est conforme aux CNR d’Innovation, Sciences 
et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée 
aux deux conditions suivantes :
(1) L' appareil ne doit pas produire de brouillage;
(2) L' appareil doit accepter tout brouillage radioélectrique 
subi, même si le brouillage est susceptible d' en compromettre 
le fonctionnement.

This symbol on the product, the battery or on the 
packaging indicates that the product and the battery 
shall not be treated as household waste.By ensuring 
these products and batteries are disposed of 
correctly, you will help prevent potentially negative 

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for 

help

Changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to 

operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions: (1) this device may not 

cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause 

undesired operation.

consequences for the environment and human health which 
could otherwise be caused by inappropriate waste handling. 
The recycling of the materials will help to conserve natural 
resources.In case of products that for safety, performance or 
data integrity reasons require a permanent connection with an 
incorporated battery, this battery should be replaced by 
qualified service staff only. To ensure that the battery and the 
electrical and electronic equipment will be treated properly, 
hand over these products at end-of-life to the applicable 
collection point for the recycling of electrical and electronic 
equipment. Hand the battery over to the applicable collection 
point for the recycling of waste batteries. For more detailed 
information about recycling of this product or battery, please 
contact your local Civic Office, your household waste disposal 
service or the dealer.This symbol is only valid in the European 
Union.

Trademarks
1. The Bluetooth® word mark and logos are registered 

trademarks owned by Bluetooth SIG. Inc.and any use of 
such marks by Decibullz LLC is under license.

2. Qualcomm aptX is a product of Qualcomm Technologies 
International, Ltd. Qualcomm is a trademark of Qualcomm 

Incorporated, registered in the United States and other 
countries, used with permission. aptX is a trademark of 
Qualcomm Technologies International, Ltd., registered in 
the United States and other countries, used with 
permission.

3. “Decibullz” word mark and logos are registered 
trademarks of Decibullz LLC. Reproduction in whole or in 
part without written permission is prohibited. Other 
companies and products mentioned herein are 
trademarks of their respective owners.

Product service policy
1. The earphone warranty period is 12 months from the 

date of purchase. Repair and maintenance service is free 
during the warranty period, excluding malfunctions are 
man-made. 

2. The limited warranty shall not apply to: 
(1) man-made damage; 
(2) exceed the warranty period; 
(3) no warranty card and valid invoice (except those can 

prove the product is under the warranty period); 

(4) the warranty card is altered or not complied with the 
product itself; 

(5) the SN label on product is torn off( except those can 
provide warranty card and efficiency invoice); 

(6) accessories damage due to improper use and 
maintenance; 

(7) disassemble or amend the products without 
manufacturer authority or water and smashing 
damages; 

(8) damages due to force majeure.

3. Service Information
Decibullz Customer Service: (970) 682-3464
Decibullz Website: www.decibullz.com 

X

28 dBEN 352

SNR H = 20 dB
M = 14 dB
L = 10 dB

Noise

MODEL: DB-BT-SS
FCC ID: 2AUC6-DB-SS
IC ID: 28387-SPSV1

Reduction
Rating

31Decibels

Foam Tips

When used
as directed 25Decibels

Silicone Tips

When used
as directed

Federal law prohibits 
removal of this label 
prior to purchase

LABEL REQUIRED BY
U.S. E.P.A. REGULATION 
40CFR PART 211, Subpart B.

THE RANGE OF NOISE REDUCTION RATINGS
FOR EXISTING HEARING PROTECTORS

IS APPROXIMATELY 0 TO 30
(HIGHER NUMBERS DENOTE GREATER EFFECTIVENESS)
DECIBULLZ LLC
Fort Collins, CO 80525

Decibullz Safe + Sound
Moldable Earplug Headphones.


