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Quick guide: 

Using a wireless network 

After the device is powered on, configure the wireless network through the menu "Settings" - "WIFI 

Settings", select the wireless network to be connected, enter the correct password to connect, 

and the connection is successful. 

 

 

AI assistant operation 

▪ Press and hold the voice input button in the middle of the device to speak. 

▪ After the release, the AI assistant will automatically recognize the parsing voice and respond 

accordingly. 

▪ AI Assistant supports multiple functions such as encyclopedia question and answer, weather 

inquiry, stock trend and e-book. 

▪Only in China (including Hong Kong, Macao and Taiwan) 

 

 

Steps: 

1. Click on AI Assistant 

2. Long press one of the two buttons to speak 

 

 

Dialogue translation 

▪ Press and hold the voice input button on the device (the left voice button corresponds to the 



language on the left side of the home page, and the right voice button corresponds to the language 

on the right side of the home page) to enter the voice recognition state. 

▪ After the release of the voice automatically recognizes the parsing, and automatically 

translates into the set target language and voice broadcast (the voice broadcast mode depends 

on the settings). 

▪ The list shows the text record of the voice translation. When there are too many translation 

records, slide the page up and down to view the translation record. 

 

Steps: 

1. Click on the top left corner of the screen. Swipe down to select the desired language. 

2. Click on the upper right corner of the screen. English Swipe down to select the desired language. 

Click on the generated text to voice the announcement. 

3. 75 languages are available in Chinese/English/Japanese/Korean/French (changes will be made 

as the version is updated) 

 

Collection 

1. Long press a translation record to select the collection option, prompting the translation 

result to be successfully collected 

2. Swipe right to enter the favorite page to view the collected records. 

3. Favorites page short press the collection record can be voice broadcast, long press can choose 

to cancel the collection 

 

Conference 

Join a multi-person group 

Proactively create a multi-person group (prerequisite: the device is not joined to any group). 

 

Steps 

1. Two devices need groups, one of which can click the Create button on the home page, enter the 

group ID of the device to be invited, and click OK. 

2. Press and hold one of the two buttons on the device to speak. 

3. If you want to add more than one member, you can continue to enter the ID number in member 

2 and click the Finish button to successfully create a multi-person chat operation. 

 

Friends invite to join a multi-person chat step 

1. Home click on the top right button and select the Add member option. 

2. Enter the device to be invited to translate the ID, click to confirm 

3. Click the Finish button to successfully invite friends to join the group. 

 

 

 

 

Speech Recognition 

1. The home page long presses the middle voice button to enter the voice recognition state. 

2. Voice input according to the language set by the system. 



3. Automatically send a message after releasing the hand. 

4. The received message is automatically translated into the set language. 

 

Example: Users in Thailand can set the language to Thai, and speak Thai when they recognize. The 

received message will be automatically translated into Thai. 

Steps 

1. Click the button in the top right corner to select the member management option 

2. Click to exit the translation, you can quit multi-person translation 

3. Click on the X number on the right side of the member list to implement member management. 

 

 

advanced settings 

Steps 

1. Click the button in the upper right corner to select the language selection option 

2. You can choose to enable or turn off the message automatic broadcast function and block 

information. 

 

 

Recording translation 

Recording translation operation 

1. Click the voice icon in the middle of the recording homepage to start recording. 

2. The set source language is automatically recognized during recording and displayed on the page. 

3. Click the language switch icon in the lower left corner to view the original translation. 

 

 

Recording result saving step 

1. During the recording process, click the red stop icon in the lower right corner to pop up the 

save operation confirmation box. 

2. Click OK to automatically save the recording file. 

3. Click the button in the upper right corner to enter the recording list to view the saved recording 

file. 

 

 

 

 

Photo translation 

The translator currently supports photo translations in Chinese, English, French, German, 

Japanese, Russian, Spanish, and Arabic (changes will be made as the version is updated) 

Steps 

1. At the top of the photo translation page, click the language button to enter the language 

selection list. 

2. Language selection 

3. Click on the lower right corner to select to turn on or off the flash to focus on the image 

you want to take. The middle camera button is for taking pictures. 



4. Automatically recognize and display translation results after the photo is completed 

 

 

System Upgrade 

Translation opportunities are not regularly updated to upgrade system firmware, if your translator 

is unable to implement an update: 

a) Please check if the network connection of the translator is normal. Only when the network is 

normal will the translator update the firmware system. 

b) Please check if the translation machine is >30%, and only upgrade the firmware system if the 

device power is >30%. 

 

 

Offline translation 

language selection: 

*The translator currently only supports 8 kinds of offline translations in Chinese (Simplified), 

Chinese (Traditional), English, Japanese, Korean, French, Russian, and Spanish (changes will be 

made as the version is updated) 

* At the top of the translation home page, click the language button to enter the language selection 

list and click the desired source language\target language option. 

Translation operation: 

* Press and hold the voice input button on the device (the left voice button corresponds to the 

language on the left side of the home page, and the right voice button corresponds to the language 

on the right side of the home page) to enter the voice recognition state. Press the voice button 

to hear the tone and then speak. 

* After the release of the voice automatically recognizes the parsing, and automatically 

translates into the set target language and voice broadcast (the voice broadcast mode depends 

on the settings) 

*The list shows the text record of the voice translation. When there are too many translation 

records, slide the page up and down to view the translation record. 

 

 

Charging the battery 

When the battery is low, the status bar at the top of the first screen shows the icon for the low battery. In this 

case, some features of the device may not be available. When the battery level is below the threshold, the device 

will automatically shut down. Please charge the device battery. 

When the device is powered on, there is a “Lightning” sign on the battery icon in the upper right corner of the 

screen. When charging is complete, the fully loaded battery icon appears in the upper right corner of the screen. 

When the device is turned off and charged, it takes about 8‐10 seconds to display the flashing battery icon, 

indicating that the device is charging. Charging is complete and the fully loaded battery icon is displayed on the 

screen 

 

 

Power on and off 

Power on: When powering on, press and hold the power button on the right side of the device until the screen 



displays the startup screen. Device initialization takes a certain amount of time, please be patient. 

Note: If the current environment has a WIFI network that was last saved and properly connected, the device will 

automatically connect. 

Shutdown: Press and hold the power button to pop up the dialog box. Click “Shutdown” on the screen to turn off 

the device. 

 

 

Turn the screen on and off: 

Turn on the screen 

To turn on the screen, press the power button to light up the screen. 

Close the screen 

You can turn off the screen by pressing the power button to save power and prevent accidental presses. 

 

 

 

Device lock and unlock: 

Device lock 

Short press the right power button to lock the device. 

Note: If you do not have any operation on the device within the system default or set standby time, the device 

will automatically lock. 

To turn on the screen, press the power button to light up the screen. 

Device unlock 

Short press the right power button and follow the on‐screen prompts to swipe up to unlock. 

the main screen 

The main screen of the device is the main function entry for the device. 

Status Bar 

The icon at the top of the device screen is related to some status information of the device, such as power status, 

Bluetooth status, WIFI signal and other status indications. 

 

 

 

 

 

 

 

Troubleshooting: 

The function is slow or has not responded at all 

Check if the device has a plug‐in card or connect to WIFI 

Detect the network speed of the device connection 



Unable to connect to WIFI 

Check if the WIFI password is entered correctly. 

We do not support the way hotels, airports, etc. need to enter a password on the webpage. 

Product does not respond 

Press and hold the power button to restart the device 

Product cannot be turned off 

The power of the product may be exhausted. Try charging the product before attempting to boot. 

Check if there is network coverage in the current environment 

Does the translator support upgrade? 

This product will update the upgrade system firmware from time to time, if your device cannot be updated and 

upgraded: 

a) Please check if the network connection is normal. Only when the network is normal, Smart Business Travel will 

update the firmware system. 

b) Please check if the power is >30%, and only upgrade the firmware system if the device power is >30%. 

 

 

 

Health and safety: 

battery 

Do not use a damaged charger or battery. 

Please use the battery correctly, do not short the battery, this will damage the battery and generate heat, which 

may cause a fire. 

Do not place the battery at high temperatures or throw it into a fire, which can cause an explosion. 

The used batteries should be returned to the supplier or placed at the designated collection point and should not 

be disposed of with household waste. 

Battery charging time depends on the remaining battery, battery type, and charger. The battery can be charged 

thousands of times, but it will gradually wear out. When the standby time is significantly shorter than the normal 

standby time, please purchase a new battery. 

Please use the charger and battery for this device. 

Traffic safety 

Please turn off the device when refueling. The same applies to places where two‐way wireless devices are 

prohibited. Do not place flammable or explosive materials with this equipment. Internal sparks may cause 

burning. 

Please turn off the unit before the plane takes off. To prevent interference with the aircraft communication 

system, this equipment is not allowed during flight. The use of this equipment when the aircraft is not taking off 

shall be subject to the approval of the crew in accordance with the safety regulations. 

Operating environment 

This special rule should be observed everywhere. Turn off the device if it is forbidden or dangerous. 

When connecting your phone to other devices, you should read the user manual to learn more about the safety 

instructions and prohibit connections with incompatible products. 

The ambient temperature for this device should be kept between ‐10 ° C and 40 ° C. 



Electronic equipment 

Most electronic devices block radio information and consult the manufacturer for information. 

Pacemaker: Keep the phone 6 inches (15cm) away from the pacemaker; the device should not be carried in the 

chest pocket; if you suspect that the device interferes, turn off the device immediately. 

Hearing aid: May interfere with hearing aid work. If there is such interference, please contact the hearing aid 

manufacturer. 

Other medical devices: If you use other personal medical devices, consult the device manufacturer to determine 

if they are blocking radio waves. Your doctor can help you with this information. If there is a sign in the vicinity of 

the rehabilitation facility that prohibits the use of mobile phones to access the wireless communication device, 

please turn off the device. 

 

 

 

Other important safety information 

·  Please use the original or approved manufacturer's accessories. Use of any unapproved accessories may affect 

the performance of the device, damage your phone, or even cause personal injury. 

•  This equipment generates electromagnetic fields. Do not place it near magnetic storage media such as 

computer disks. Electrical equipment such as nearby televisions, telephones, radios, and personal computers can 

interfere with the use of this equipment, affecting the performance of the equipment. 

 

 

 

maintenance 

·  This product has been carefully designed and manufactured with high technology, please use it with care. 

·  Do not allow children or pets to come into contact with this device, as this may cause choking or equipment 

damage. 

·  Keep the equipment dry and avoid any liquids entering the inside of the equipment to avoid damage. 

·  Do not operate the device with wet hands, as this may cause electric shock. 

·  Do not store the device in a high temperature environment, which will shorten the life of the electronic device, 

damage the battery, or melt the parts. 

·  Do not expose your device to strong sunlight to avoid heat. 

·  Do not place your device near flammable liquids, gases or explosive objects. 

·  Please do not throw, knock on the device, treat the device rudely, it will damage the internal circuit board. 

•  When cleaning the device, use a damp or anti‐static cloth, and do not use a cloth that is dry or static. Do not 

use chemicals such as cleaning agents when cleaning the surface of the equipment. Please turn off the machine 

before cleaning. 

·  Please do not paint your equipment, the pigment will hinder the normal use of the equipment. 

 

 

 

Hazardous substance description 

This product is designed and produced with environmentally‐friendly materials and technical processes that are 

easily degradable, easy to recycle, and highly utilized. It follows the national standards and industry standards for 

the control of toxic and hazardous substances or elements of electronic information products, and achieves the 



pollution of electronic information products. Environmental Management Requirements for Control Management 

Measures. 

Statement of rights: 

1. It is strictly forbidden to modify, copy, distribute, store and transmit part or all of this manual in any form

without the written permission of the company. 

2. Under no circumstances shall the Company be liable for any direct or indirect damages resulting from any

incident, data or otherwise. 

3. All pictures in this manual are for reference only. If there is any discrepancy, please refer to the actual product.

4. The company reserves the right to modify this manual without prior notice.

5. The operating system only supports official upgrades. If the user swipes an unofficial system, the user is

responsible for the security risks and losses (the possible risks are: user information is stolen, your location is 

located, etc.) 

Use civilized terms: 

Please use civilized language when using this equipment, do not use swear words, proverbs, and be a civilized 

global citizen. 



FCC Statement:
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
—Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.
The device has been evaluated to meet general RF exposure requirement. The device can be used 
in portable exposure condition without restriction.
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