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User Interactions and 

Responsibilities  

(IEEE 1725, Section 9.2) 

a) Do not disassemble or open, crush, bend 

or deform, puncture or shred. 

b) Do not modify or remanufacture, attempt 

to insert foreign objects into the 

battery, immerse or expose to water or 

other liquids, expose to fire, explosion 

or other hazard. 

c) Only use the battery for the system for 

which it is specified. 

d) Only use the battery with a charging 

system that has been qualified with the 

system per CTIA Certification 

Requirements for Battery System 

Compliance to IEEE 1725. Use of an 

unqualified battery or charger may 

present a risk of fire, explosion, 

leakage, or other hazard. 

e) Do not short circuit a battery or allow 

metallic conductive objects to contact 

battery terminals. 

f) Replace the battery only with another 

battery that has been qualified with the 

system per this standard, IEEE-Std-1725. 

Use of an unqualified battery may 

present a risk of fire, explosion, 

leakage or other hazard.  

Only authorized service providers shall 

replace battery. (If the battery is non-

user replaceable). 

g) Promptly dispose of used batteries in 

accordance with local regulations. 

h) Battery usage by children should be 

supervised. 
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i) Avoid dropping the phone or battery. If 

the phone or battery is dropped, 

especially on a hard surface, and the 

user suspects damage, take it to a 

service center for inspection. 

j) Improper battery use may result in a 

fire, explosion or other hazard. 

For those host devices that utilize a USB 

port as a charging source, the host 

device's user manual shall include a 

statement that the phone shall only be 

connected to CTIA certified adapters, 

products that bear the USB-IF logo or 

products that have completed the USB-IF 

compliance program.  
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Understanding Your Phone 

        Top of the phone 

 

                   Bottom of the phone 

 

1 
USB Jack 

(Type-C)  
8 Volume Up/Down 

2 
LED Front 

Flash  
9 Power On/Off 

3 Display 10 
3.5mm Headset 

Jack 

4 Microphone 
1 

1 

Fingerprint 

Sensor 

5 

Noise 

Cancellation 

Microphone  

12 Rear Camera 

6 Internal Ear 13 LED Flash 
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Speaker 

7 Front Camera 14 

External 

Speaker 

(Speakerphone) 

Inserting the SIM Card 

1. Turn off your phone and remove the 

back cover and battery as shown.  

 

2. Place the SIM card and micro SD 

card (if available) in the slot(s), 

as shown. 

 

3. Replace the battery, then the back 
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cover of the phone. 

 

Please keep the SIM card out of the 

reach of children. 

Charging the Device 

Before first use, it is recommended that 

the device is fully charged.  To charge the 

device, use the travel adapter and   

USB-C data cable included in box with the 

handset.  Alternately, you can also charge 

by connecting the device to a PC/Laptop via 

the USB-C data cable. Maximum charging time 

for the device is approximately 3 hours. 

 

 

 

The device can be charged with the 

travel adapter/USB-C data cable or 

connecting the device to PC via the 

USB-C data cable 
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Using the Handset Keys 

Using the 

Handset Keys 
Functions 

 

 Long press the 

Power On/Off key 

to turn the phone 

on or off. 

 Press once quickly 

to wake the screen 

or to turn off the 

screen. 

 Long press to 

view quick 

options to Power 

Off/ Restart/ 

Screenshot/ 

Emergency.  

 

 Adjust the volume 

using the Volume 

keys. 

 

On Screen Buttons 

Keys Functions 

 
Opens the most recently used 

applications. 

 Short tap opens the Home 
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Screen. 

Long tap to open Google 

Assistant. 

 
Back key or opens the previous 

screen. 

 

Basic Phone Features 

Signing in with your Google Account 

Your Google Account lets you take full 

advantage of applications and services 

offered by Google Android market. Create 

or sign into your Google account to access 

Gmail, Google Play Store, Google maps and 

more. 

 

Internet connection is required 

for setting up Google account. 

To sign in to your Google Account, go to  

→   → Accounts → Add account → Google. 

Follow the registration steps to 

successfully configure your Google mail. 

Calling 

Making and Receiving Calls  

 Open the Dialer application  icon. 

 Enter the desired number from the 

keyboard  icon directly and touch 

 icon to place the call or select a 

contact from Favorites  icon or 
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Contacts  icon by touching these 

tabs, then choose the contact and tap 

to place the call. 

 You can also use the Recent Calls tab 

 to place a call by choosing from 

the list. 

 To end the call, tap the  icon. 
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When you receive a call: 

 Incoming call: When your phone gets an 

incoming call, you can answer a call 

or decline a call. 

 

 Received call: Tap  icon to 

disconnect received call. 
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Contacts 

 Swipe up from the bottom of the screen 

to open the App Tray. 

 Tap the contacts  icon. 

 Tap  icon to create a new contact 

and press the "Save” button to add a 

new contact. 

Managing Your Contacts  

 Scroll up or down to find a contact or 

tap the search icon and enter the 

first few letters of the name to find 

the contact. 

 Mark contact as a favourite in your 

phonebook, tap  icon to add your 

contact in the favourite list. 

 

 

Messaging 

To compose, send or receive messages slide 

your finger up on the home screen to open 

the app tray.  Tap  icon to access 

View list of 

favorite contacts 
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messaging. 

 Tap  to compose a message. To start 

a conversation, enter name or phone 

number in the search bar. 

 Tap  type in the recipient's number 

or select contact(s) from the contact 

list. 

 Tap  to send the message. 

 

Multimedia  

Camera 

Tap   icon to capture your memorable 

moments. 

 

 

 Tap   icon to open the camera. 

 The camera will detect and autofocus 

the selected object. 

 

Captu

re 

Vide

o 

mode Swap 

between  

Front and  

Back 

Tap to view 

pictures  

in Gallery 

Camer

a 

Effec

ts 

 

Camera 

Setting

s 

Flash 

Modes 

Camer

a 

Modes 
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 To re-focus another object just tap on 

that object you want to focus. 

 

 

 Capture the moment simply tap  icon. 
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SAR Information 

SAR Compliance  

 Your device is designed not to exceed 

the limits of emission of radio waves 

recommended by international guidelines.  

 SAR (Specific Absorption Rate) is the 

measurement of body-absorbed RF 

quantity when the device is in use. SAR 

value is ascertained according to the 

highest RF level generated during 

laboratory tests. 

 The SAR value of the device may depend 

on factors such as proximity to the 

network tower or use of accessories. 

 The SAR value of the device at the head 

and body are 1.10W/kg and 1.40W/kg 

averaged over 1 gm of human tissue.  

 The SAR limit for mobile devices is 1.6 

W/kg. 

SAR Recommendations  

 Use a wireless hands-free system 

(headphone, headset) with a low power 

Bluetooth emitter. 

 Keep your calls short and use SMS 

whenever more convenient. This advice 

applies especially to children, 

adolescents and pregnant women. 

 Prefer to use your handset when the 

signal quality is good. 

 People having active medical implants 

should preferably keep the handset at 

least 15 cm away from the implant. 

 Maintain a preferable distance of 15 mm 

from the device.  
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Metro® by T-Mobile 

Information 

Service 

You will need the following information 

when activating service: 

• Your name, address and an eight-digit 

number that you will use to access your 

account (your personal identification 

number “PIN”). 

 Your serial number (IMEI) and SIM card 

number. If your phone has a removable 

battery, to locate the serial number, 

remove the phone from the box and remove 

the battery cover from the phone. The 

serial number is located near the bar 

code. It will be 14 to 18 digits. If your 

phone does not have a removable battery, 

check the box label or phone settings to 

locate the serial number. The SIM card 

number can be located below the bottom 

bar code on the back of the SIM card 

holder. 

 Your choice of Metro plan and services 

including unlimited data, talk and text 

plans. 

 Install the battery, if applicable, and 

SIM card in your new phone by following 

the step by step instructions in this 

phone’s User Guide. 

 Once your phone is powered up, dial 

1.888.8metro8 (1.888.863.8768) to 

connect with an activation representative 

who will assist you in activating your 

phone. You can also activate your phone 
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online by visiting metrobyt-mobile.com. 

(As soon as your service is activated, be 

sure to fully charge the phone’s battery 

before using it again.) 

Don’t hesitate to ask your Metro 

representative for more information on 

additional features and services or visit 

metrobyt-mobile.com. 

 

Account Detail: 

• Text Message Reminder. Metro provides a 

text message reminder on your phone 

before payment is due. 

• E-statement. View your statement summary 

online.  (Only available in select 

states.) 

• Call Detail. View your call detail online 

for a listing of all local calls made 

during the service cycle. (Additional 

charge applies.) 

Payment Options: 

There are several ways to pay for your Metro 

service.  

• AutoPay. Your credit or debit card is 

automatically debited two days before 

payment is due.  

• Express Pay. 

 Pay by credit or debit card online at 

metrobyt-mobile.com. 

• By Mail. Include your account number and 

phone number on your check or money order 

and mail to Metro by T-Mobile, P.O. Box 

5119, Carol Stream, IL 60197-5119. 
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• By Phone via Automated System. Pay by 

credit or debit card from your Metro 

phone by dialing 1.888.8metro8. 

(Convenience fee applies.) 

• Store Payment Machine.* Accepts cash, 

debit or credit card (with PIN).  

(Convenience fee applies.) 

• Over the Counter.* Pay at an Authorized 

Payment Location with cash, credit or 

debit card. 

• eWallet. 

Sign up for MyAccount through metrobyt-

mobile.com and create your own secure 

eWallet where you can safely store cards 

for quick payment and set up autopay. 

• Text to Pay. The secure and easy way to 

pay your monthly Metro service. Register 

your credit or debit card with the Metro 

eWallet service and simply respond to a 

text from PAYNOW (729699) to pay. 

* Not available at all locations. 

MyMetro®  

• Manage your Metro account right on your 

phone.  

By dialing any of the customer service 

numbers you can change your rate plan, 

change your features and pay for service. 

Just follow the instructions on your phone. 

For Assistance: 

Please visit your local Metro store or 

refer to the following options if you need 

additional assistance.  

• Sign up for MyAccount to view account 
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details, check your balance, make a 

payment, manage eWallet and more. 

• Metro automated customer service from any 

phone 1.888.8metro8 and follow the 

prompts (1.888.863.8768) 

• Online information metrobyt-mobile.com 

 

 

Please follow us at:  

 @metrobytmobile 

 facebook.com/Metrobytmobile 

 

Copyright: Metro, MetroPCS and other words, 

slogans, designs and devices are registered 

or unregistered trademarks of              T-

Mobile USA, Inc. Copyright © 2019 T-Mobile 

USA, Inc. All other trademarks and other 

intellectual property are the properties of 

their respective owners.  

Your device may not work if you alter its 

original software. This device will only 

operate with firmware versions that have 

been approved for use by Metro and the 

device manufacturer. If unauthorized 

firmware is placed on the device, it will 

not function.  

Hearing aid compatibility: This phone has 

been tested and rated for use with hearing 

aids for some of the wireless technologies 

that it uses. However, there may be some 

newer wireless technologies used in this 

phone that have not been tested yet for use 
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with hearing aids. It is important to try 

the different features of this phone 

thoroughly and in different locations, 

using your hearing aid or cochlear implant, 

to determine if you hear any interfering 

noise. Consult your service provider or the 

manufacturer of this phone for information 

on hearing aid compatibility. If you have 

questions about return or exchange policies, 

consult your service provider or phone 

retailer. 

Your phone’s GPS system is enabled by 

default in order to permit the use of 

planned future services; see your phone’s 

manual for instructions should you wish to 

disable your GPS for non-911 purposes. 

Metro Terms and Conditions of Service 

For the most recent and up-to-date version 

of the Metro Terms and Conditions of 

Service to which you agree and will be bound 

when you activate, use, change or pay for 

your Metro service, please visit metrobyt-

mobile.com/terms. 

Welcome to Metro. We are pleased that you 

have selected us as your wireless carrier. 

Our Terms and Conditions of Service are 

available at https://www.metrobyt-

mobile.com/terms-conditions/terms-

conditions-service.html.  These Terms and 

Conditions of Service apply to all devices 

and wireless services provided by us to you 

and consist of several parts, which may be 

amended from time to time. 

In the event that the terms and conditions 

relating to a feature you may have 

selected or may be included in your Rate 
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Plan conflict with the Metro Terms and 

Conditions of Service, the Metro Terms and 

Conditions of Service shall control.  

By: (a) giving us a written or electronic 

signature or telling us orally that you 

accept the Metro Terms and Conditions of 

Service; (b) activating Service (if you are 

a new subscriber); (c) using your Service 

after your Service is activated or after 

you make a change or addition to your 

Service; (d) paying for the Service; or (e) 

failing to activate Service within 30 days 

after the purchase of your wireless device, 

unless you return your wireless device 

within Metro’s applicable return period, 

you agree to the Metro Terms and Conditions 

of Service and the terms and conditions of 

service and use related to any feature you 

may have selected or may be included in 

your Rate Plan, including, but not limited 

to: 

• You waive your right to a jury trial in 

disputes with Metro; 

• Your disputes with Metro will be decided 

by an arbitrator; 

• You waive your right to institute or 

participate in class action litigation 

against Metro; 

• You will provide Metro with accurate 

information about yourself; 

• Metro may communicate with you from time 

to time about your Service; 

• You will pay all taxes and regulatory 

fees even if your rate plan is inclusive 

of taxes and regulatory fees; and 
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• Metro may terminate your Service if you 

fail to timely pay for your Service or 

violate the Terms and Conditions of 

Service in any way, including abuse of 

the Service or violations of applicable 

laws. 

Customer Service. If you have any questions 

regarding your Service or information in 

this Agreement, you may call our activation 

center at 1-888-8metro8 (1.888.863.8768).  

Billing for Premium and Third-Party 

Services 

California Residents Only 

Certain parties besides Metro have the 

ability to place charges on your bill for 

premium services. You may access these 

services and authorize the placement of 

charges on your bill through your phone or 

online account. Metro also provides 

customers, at no additional cost, with the 

ability to restrict the placement of 

charges for premium and third-party 

services on your account. Contact customer 

care or go to                        . 

www.metrobyt-mobile.com/blocking for more 

information. 

Wi-Fi Calling 

Wi-Fi Calling allows you to make and 

receive phone calls and messages over a Wi-

Fi connection. 

Important! You must have an E911 address 

registered with your account in order to 

use Wi-Fi Calling. You can register an E911 

address via the myMetro® Android™ app that 

is either preinstalled on your phone, or 



  

23 

available for download from the Google 

Play™ Store.  If you do not have an Android 

smartphone, you can call 611 to update the 

address. 
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FCC Caution: 

a、§ 15.19 Labeling requirements. 

This device complies with part 15 of the 

FCC Rules. Operation is subject to the 

following 

two conditions:  

(1) This device may not cause harmful 

interference, and (2) this device must 

accept any interference received, 

including interference that may cause 

undesired operation. 

  

b、§ 15.21 Changes or modification 

warning.  

Any Changes or modifications not expressly 

approved by the party responsible for 

compliance could void the user's authority 

to operate the equipment. 

 

c、§15.105 Information to the user.  

Note: This equipment has been tested and 

found to comply with the limits for a 

Class B digital device, pursuant to part 

15 of the FCC Rules. These limits are 

designed to provide reasonable protection 

against harmful interference in a 

residential installation. This equipment 

generates uses and can radiate radio 

frequency energy and, if not installed and 

used in accordance with the instructions, 

may cause harmful interference to radio 

communications. However, there is no 

guarantee that interference will not occur 

in a particular installation. If this 

equipment does cause harmful interference 
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to radio or television reception, which 

can be determined by turning the equipment 

off and on, the user is encouraged to try 

to correct the interference by one or more 

of the following measures: 

-Reorient or relocate the receiving 

antenna. 

-Increase the separation between the 

equipment and receiver. 

-Connect the equipment into an outlet on a 

circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced 

radio/TV technician for help. 
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Safety Precautions 

 

Switch off your device in any area with 

potential explosive atmosphere such as 

refueling stations, fuel depots, chemical 

plants or places where blasting operation is 

in progress. Sparks arising out of radio 

frequency may cause fire or explosion.  

Remember to comply with legal requirements and 

local restrictions when using the phone.  Use 

cell-phone when the signal quality is good. 

 

Your Phone’s radio waves may interfere with 

medical devices. 

Preferably maintain a distance of 15.3 cm (6 

inches) between a wireless device and implanted 

medical devices such as pacemaker or 

cardioverter defibrillator. Switch off your 

device when regulations require you to do so.  

 

Always keep the phone and accessories out of 

reach of small children. Small parts such as 

the SIM card can be dismantled and swallowed 

by small children. Keep your calls short or 

send a text message (SMS) instead. This advice 

applies especially to children, adolescents 

and pregnant women. 

 

 

Do not place the phone near electromagnetic 

data carriers such as Credit/Debit cards. 

Information stored on them could be lost. 

 

Permanent damage to hearing may occur if you 

use earphones at high volume for prolonged 

periods. Set your volume to a safe level.  

 

The mains voltage (V) specified on the power 

supply unit must not be exceeded to prevent 

damage to the charging device. The power supply 

must be plugged into an easily accessible AC 

power socket when charging the device. 

 

Do not open the device under any circumstance. 

All other changes to this device are strictly 

prohibited and will invalidate the warranty. 

 

The phone may cause interference in the 

vicinity of TV sets, radios and PCs.  

 

Do not use the phone while driving. If 

absolutely necessary, use a wireless hands-

free system (headphone, headset) with a low 

power Bluetooth emitter. Please put the phone 

safely in the phone stand. Do not put it onto 

any spot from which it may fall down during 

collision or emergency braking.  

 

Flight is influenced by interference caused by 

the phone. It is not advised to switch on a 

phone during flight. 
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Please repair the device at a Micromax 

authorized service center only. Repairing the 

device by yourself invalidates the warranty 

rules. 
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Taking Care of your device 

Your device is a product of superior 

design and craftsmanship and should be 

handled with care in the following ways: 

 Keep the device dry. Precipitation, 

humidity, and all types of liquids can 

rust the electronic circuits. If your 

device gets wet, wipe it with a dry 

cloth and take it to an authorized 

service center. 

 Do not store the device in high or cold 

temperature. Extreme temperatures can 

shorten the life of electronic devices 

and damage batteries. 

 Do not use or store the device in dusty, 

dirty areas. Its moving parts and 

electronic components can get damaged. 

 Do not attempt to open the device other 

than as instructed in this guide. 

 Do not drop, knock, shake or bend the 

device. Rough handling can break 

internal circuit boards and fine 

mechanics. 

 Do not use harsh chemicals, cleaning 

solvents, or strong detergents to clean 

the device. Only use a soft, clean, dry 

cloth to clean the surface of the device. 

Do not store or bring your device near 

magnetic fields for extended period of 

time. 

Device Recommendations 

 Please put the device in a cool and 

well-ventilated place out of direct 

sunlight. We recommend you to charge the 

device at room temperature range. 

 After a full charge, if the power 

reserve of the device tends to deplete 
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inordinately faster than usual, the 

battery life is at an end. 

 Use only Micromax chargers and cables. 

Micromax will not be held responsible 

for user’s safety when using 

incompatible accessories or supplies. 

 

 

Temperature and Humidity 

 The device is designed for use within a 

temperature range of -10 ˚c ± 5 to 55˚c 

± 5, storage within the temperature 

range of -10 ˚c ± 5 to 55˚c ± 5. In case 

of violation of these temperature 

conditions, the device can be damaged 

and battery life can be reduced. 

 The recommended humidity for 

maintaining the device is in the range 

50 to 55%. 

 Do not expose your device to extreme 

temperatures or humidity. 

 

Note: Micromax will not bear any 

responsibility for any non-compliance with 

the above mentioned guidelines or improper 

usage of the mobile phone. 

 

Recycle your Phone 

The WEEE logo (shown at the left) 

appears on the product (handset, 

and charger) to indicate that this 

product must not be disposed of or dumped 

with your other household wastes. You are 

liable to dispose of all your electronic or 

electrical waste equipment by relocating 
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over to the specified collection point for 

recycling of such hazardous waste. 

Collection and proper recovery of your 

electronic waste equipment at the time of 

disposal will allow us to help preserve the 

environment. Recycling of the electronic 

waste equipment will ensure safety of human 

health and environment. For more 

information on best practices for disposal 

of electronic and electrical waste, please 

visit to our web site: 

www.micromaxinfo.com/weee.php. 

Note: Micromax will not bear any 

responsibility for any incompliance with 

the above mentioned guidelines or improper 

usage of the mobile phone. 

 

Disclaimers 

 The colors, specifications, functions 

and graphics shown/mentioned in the 

quick start guide may differ from the 

actual product. In such a case, the 

latter shall govern. Images shown are 

for representation purpose only. 

Specifications are subject to change 

without prior notice. Micromax keeps the 

right to modify the content in this 

quick start guide without prior notice. 

 Talk and standby times are affected by 

network preferences, type of SIM cards, 

connected accessories and individual 

usage patterns. Services and some 

features may be dependent on the network, 

service/content providers, SIM cards, 

compatibility of the devices used and 

the content formats supported. 

http://www.micromaxinfo.com/weee.php
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 Other product logos and company names 

mentioned herein may be trademarks or 

trade names of their respective owners. 

 Available storage memory may vary based 

on the phone software. 

 

Copyright 

All rights reserved. Reproduction, transfer, 

distribution or storage of part or all of 

the contents in this document in any form 

without the prior written permission of 

Micromax is strictly prohibited.   


