
Warnings and  
safety instructions

Technical information

CAUTION-ELECTRIC TOY: 
Not recommended for children under 3 years 

of age. As with all electric products, precautions 
should be observed during handling and use to 

prevent electric shock.

Supplier’s Declaration of Conformity

Responsible Party:	 Boxine US, INC
Address:		  3000 El Camino Real, Building 4, Suite 200
		  Palo Alto, CA 94306
		  USA
Website:		  tonies.com

Product Name:	 Starter Set 
Model No.:	 10002
Trade Name:	 Tonies®
FCC-ID:		  2AU47-00002

This device complies with the FCC RF exposure compliance requirements 
for portable operation in accordance with Rule part 2.1093.

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions:

(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including 
interference that may cause undesirable operation.

 CAUTION: Changes or modification not expressly approved by the party 
responsible for compliance could void the user’s authority to operate 
the equipment.

Please retain address for future references:
Manufactured and imported by Boxine US, INC  
Palo Alto, CA 94306, USA
tonies® and toniebox®
logos are registered trademarks of Boxine GmbH.
All other trademarks mentioned in this document are the property of their 
respective holders.
© Boxine GmbH 2020. All rights reserved. 

For more information on troubleshooting and installation visit:
support.tonies.com

Note: 
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

•	Reorient or relocate the receiving antenna
•	Increase the separation between the Toniebox and the receiver
•	Connect the Toniebox with the charger into an outlet on a circuit different 

from that to which the receiver is connected

Used electrical and electronic devices may not be disposed of with normal 
household waste. We kindly ask you to observe the recycling regulations 
applicable in your country. 



Safety Guide
Please keep this reference guide in a safe place as it contains important 
information about the product and its use. Please read all safety instructions 
before using the Starter Set. Boxine GmbH and its suppliers assume no 
responsibility for any damage or loss resulting from the use of this guide. 
Additional support material can be found here: support.tonies.com

 WARNING: All Tonies contain inaccessible, strong magnets. Please keep 
them away from medical components such as defibrillators, shunts or 
pacemakers as well as from magnetic sensitive products such as magnetic 
data carriers, credit cards or computers.

 WARNING: The charger cord could be a strangulation hazard. Not 
suitable for children under 3 years of age.

 WARNING: All packing materials, such as tape, plastic sheets, removeable 
tags and desiccant are not part of this toy and should be discarded for your 
child’s safety.

Battery notice
The batteries in the device, which allow the portable use of the Toniebox 
are not removable. Replacement of the batteries by the user is therefore 
not permitted. Opening the box will void the warranty.

Safety instructions
Please note that the Toniebox is an audio device with complicated 
technology inside. The Toniebox is designed for use at home and is not 
splash- or drip-proof. Keep the unit out of direct sunlight and away from 
any direct heat sources. Do not drop the unit on hard surfaces and do 
not expose the unit to excess moisture or immerse it in water.

Safety instructions for using the charger 
 CAUTION: The charger consists of the AC adapter and the charging 

station. The Toniebox should only be operated with the charger provided 
(included in the starter set), which is a special adapter for toys. Misuse of 
the charger may result in an electric shock. The charger must be checked 
regularly for conditions such as damage to the cord, plug, casing and other 
components that may result in the risk of fire, electric shock or injury to 
persons. The charger must not be cleaned with liquids. The Toniebox must be 
disconnected from the charger before cleaning. The charger is not a toy and 
should therefore only be used by adults. This is under the full responsibility 
of the parents. When connecting it to the outlet, please ensure that the 
plug is close enough and easy to reach. The charging station is a passive 
component and is only to be used with the Toniebox. As with all electric 
products, precautions should be observed during handling and use to prevent 
electric shock. The AC adapter may become warm during normal use. Always 
allow adequate ventilation to the AC adapter and use care when handling the 
charger. We are not responsible for the operation of third-party accessories 
or their compliance with safety and regulatory standards. The charger may 
not be replaced by a third party charger. If the cord is damaged, dispose 
of the charger in accordance with your local electric product recycling 
regulations.

 CAUTION: Routinely check this toy for proper and safe condition. If there 
is any damage or broken parts, do not use toy any longer. 

Care instructions
Please keep these instructions in mind to prolong the life of your Toniebox. 
The Toniebox must be disconnected from the charger before cleaning. 
Clean the material and top side of the Toniebox regularly with a damp 
microfiber cloth. Please do not use solvents, chlorides or chemical cleaning 
agents. Little footprints left by the Tonies on the top of the box can be 
removed with a plain-colored eraser. After that you can clean the area 
with a damp microfiber cloth.

Technical data

Toniebox
•	 External Voltage: 9 V DC
•	 Battery: 3 x 1.2 V AA Ni-MH rechargeable battery
•	 NF: - Loudspeaker: 1 W at 4 Ohm 

	 - Headphone: 10 mW at 32 Ohm
•	 Internal Memory: 8 GB
•	 Wi-Fi 2.4 GHz, US channel 1 – 11, EU channel 1 – 13
•	 The transmission power of the Wi-Fi is 20 dBm, the frequency band is 

2400 MHz – 2483.5 MHz
•	 Wi-Fi 5 GHz Channel 36, 40, 44, 48
•	 The transmission power of the Wi-Fi is 20 dBm, the frequency band is 

2400 MHz – 2483.5MHz and 5150 MHz – 5350 MHz 
•	 NFC 13.56 MHz 

AC adapter
•	Input: 120 V ~ 60 Hz, 0.5 A, AC
•	Output: 9 V ⎓ 1.5 A = 13.5 W, DC

The Toniebox must be set up by an adult.

Technical requirements

General
•	 Wi-Fi 2.4 GHz, US channel 1 – 11, EU channel 1 – 13 and/or Wi-Fi 5GHz 

channel 36, 40, 44, 48
•	 Smartphone, tablet or computer with Wi-Fi
•	 High-speed internet connection

mytonies app
•	 Android 8 or newer
•	 iOS 11 or newer

my.tonies.com and setup
Current web browser with javascript enabled
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