User Manual

6 Meal Smart Pet Feeder

Please read the manual carefully before using this product.



Use Safety Guide

(@ Device placement

1. Please keep device in the stable wireless environment.

2. Pet feeder should be placed on a level surface. Do not place or store an appliance where it can fall
or be pulled.

3. For indoor household use only and away from direct sunlight or wet areas.

4. Do not place the feeder under temperature of 0 °C.

5. Do not place any foreign object in the pet feeder.

6. Make sure there is no objects on and around the food bowl to prevent pets from eating normally.

/N important Safety Information

1. APP connection has to be plugged in, unless wifi function will stop work.

2. This product is only applicable to cats and small dogs.

3. Do not allow small children to play with, in or around pet feeder.

4. The filling in the ice pack is not edible. If it is damaged, do not use it.

5. Do not immerse control board in water. The device should not be submerged in water at any time,
as this may damage electronic components.

6. Do not disassemble the pet feeder other than components.

7.Do not place or store an appliance into a tub or sink.

8. Please avoid the charging port from getting wet. If the charging port is wet, it should be fully dried
before charging.

9. Always make sure you use the original charger that came with your device.

10. Always unplug the feeder when not in use.

11. Do not allow pets to chew on or swallow any parts.

12. Do not use the pet feeder for any purpose other than feeding pets.
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Parameters
Product Name 6 Meal Smart Pet Feeder
Product Model F13-w
Dimension 320mm*327mm*87mm
Box Size 358mMm*338mm*114mm
Material Food Grade ABS

Nw

1.3KG

Food Appliance

All types pet food

Pets Appliance

Smalldogs/ cats

Networks

Battery Capacity 1800mAh
Capacity 200ml*6 (85-90g per tray)
Charge Voltage Type-C 5V/1~2A
Rated Power 2w
2.4G Wi-Fi




Installation and Setup

Open the Lid

Laid the feeder flat, pull up the ring lock at the back of the feeder with one hand and lift
the whole top lid.

Place the Ice Pack
Take out the ice packs, place the ice packs horizontally in the refrigerator freezer (- 18 ° C)
and freeze it for at least 6 hours, then take it out for use.

S

-18°C

“Note:

Do not freeze the ice packs vertically, which will cause the ice pack bulge.
No need ice pack for dry pet food.

The fresh-keeping effect of ice packs are affected by environmental factors.



Fill up Pet Food

(MPlace the food bowl into the base unit, and then fill up with pet food in turn.
@Cover the top lid and lock it.

—

i 4
O Wet Food Dry Food
@ O (859) (859~90g)

.

Scan the QR code to download the APP.




Unlock the Display

Pressthe "<" and " >" button for 3 seconds at the same time to unlock the display,
and then the screen will light up.
pressthe “<" and " >" button for 3 seconds at the same time again to lock the display,

and then the screen darkens and the lock indicator will light up.

Instant Feed

" "

Unlock the display, long press button to do instant feed once.

Reset WiFi

Unlock the display, long press " " button for 10 seconds to reset WiFi.

Indicator Information

Off No Power / By Batteries
Blue Solid Device Connection Successful
Orange Slow Flash Device Connecting
Orange Quickly Flash WiFi Connecting/Device Offline
(=) White Solid Control Lock
VAN Red Flash Device Abnormal
Off Power by batteries
Red Solid Charging
Red Flash Low Battery




App Specific Operation

0

Donwload the app and sign
in with your exclusive ac count .

PN I DD D D

@

After entering the interface
If the device automatically
discovers Click “"Add"

go to step 5.

03)

Oryou can click “+” inthe
top right corner and click
"Add Device" .




@

After entering the interface,
wait for the device to be
discovered automatically
and click "Add"” .

0

Input WiFi password (user
name cannot use Chinese,
password cannot take
special symbol) .

0¢)

Waiting to connect to the
network.



@

Add successfully, you can
customize the device name,
click "Done” .

0g)

Click "Feed" to feed a meal
immediately.

Click "Add plan" to set the
feeding plan.

09)

You can set the time
according to your pet's
eating pattern.

You can choose from
Monday to Sunday and
click "Save” .



10

You can delete or add plans,
but you can set up five meals.

You can check the feeding
records at any time.

12

In the Settings menu, you
can click "Share Device” to
share the device with
multiple people.



Cleaning & Maintenance

Clean product interior and food bowl

(DRotate the control board clockwise, and take it out.
@All parts are washable except the control board. Do not use metal stuff for cleaning to
avoid damaging the product surface.
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“Note:

After feeding fresh food or canned food, suggest to wash it immediately every day.

Clean the Main Board

Take out the main board, wipe the outside with soft wet cloth.

*Note:
The main board is not waterproof and can not be washed.



Install the Control Board

@DAlign the main board buckle with the bottom housing installation slot, hold and rotate
it counterclockwise to heara “click” sound.
@Check whether the main board is installed in place

@ @

f the contorl board is not installed properly, the

food bowl will be misaligned and then

the feeder can't normal use



Fault Symptom

Cause Analysis

How to solve it

with wifi

No Power Charge asap
D\ép;lFay No Power ON Turn on the switch on the device buttom
Device Abnormal Contact after-sales
Main board installed . ! :
' Check if the main board installed propert:
Misaligned | Improperly property
Food Bowl
Device Abnormal Contact after-sales
Impurities inside food Cleanthe | ities inside of food t
tray ean the impurities inside of food tray
Eg\éigfm al Eahuo@)electric SEMSON | Contact After-sale Service
Motor faulty Contact After-sale Service
Device is in battery Check if power cut or power adapter is fixed
mode properly
' Network abnormal . .
Device ; Please check if the WIFl is normal and
Offline or something wrong re-connect the pet feeder

Mainboard Defective

Contact After-sale Service




FCC STATEMENT :

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may
cause undesired operation.

Warning: Changes or maodifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

[J Reorient or relocate the receiving antenna.

[ Increase the separation between the equipment and receiver.

11 Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

1 Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance
20cm between the radiator & your body



