
Quick Start Guide

Portable Media Player



To begin using the GOOVIS Portable Media Player 
(hereinafter referred to as Player) as quickly as 
possible, please carefully read this Quick Start 
Guide. For more information on the GOOVIS Player, 
please go to www.goovisvr.com. You may also 
download related data from the website.
  
All pictures here are for general reference only. All 
procedures should be based on the actual product 
received. 
  
No part of this document may be photocopied or 
reproduced without the prior written consent of 
Shenzhen NED Optics Co., Ltd.
  
Shenzhen NED Optics Co., Ltd. reserves the right 
of final interpretation. 
  
© 2019 Shenzhen NED Optics Co., Ltd. All rights reserved. 

It is not recommended to charge the Player 
when it is in use. If the Player is charged 
when it works under load, like being 
connected to a portable hard drive and/or 
the GOOVIS headset, the charging current 
will become higher than the rated voltage 
and rated current. If the current load 
capacity of the adapter does not match up, 
the adapter or the Player may be damaged. 
So, it is very important to use an appropriate 
adapter. 

Thanks for using the GOOVIS Player

Warning
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1. Getting to Know Your GOOVIS Player
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• Functions and User Interface
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Touchpad

Tip: Some applications may not support the touchpad function.

2. Touchpad Operation

Operations

Move the cursor. 
Equal to moving the 
mouse cursor. 

Slide on the touchpad 
with one finger.

Click on the touchpad
with one finger.

Click on the touchpad 
with two fingers.

Slide up/down/left/right 
on the touchpad with two 
fingers.

Left click. 
Equal to clicking on the 
left mouse button. 

Right click. 
Equal to clicking on the 
right mouse button.

Scroll pages 
horizontally/vertically. 
Equal to moving the 
mouse wheel.

Control MethodsGraphics



Power

3. Using with GOOVIS Headset

Tip: To shut off the Player, press and hold the Power 
button until you see that the indicator turns off. Press 
the Power button continuously for 12 seconds can reset 
the Player system.

Connect the Player to the headset with the HDMI cable. 
To power on the Player, press and hold the Power button 
on the Player until you see the indicators illuminate, then 
release the Power button. 



Tip: To download videos from a computer to the Player, 
you need to install a smart phone management APP 
which supports Android OS in your computer.

1) In the “Local Video” mode: Download videos into such 
storage devices as USB disks, TF cards, or portable hard 
drives, and then connect such storage devices to the 
Player; or connect the Player to a computer with a USB 
cable, and then download videos from the computer to 
the Player. Then you can watch videos.

2）In the on-line mode: Connect the Player to Wi-Fi 
network to watch videos.

We suggest two ways to watch videos:

４. How to Watch Videos



5. How to Charge the Player

Connect the Player to a power supply to charge it. The 
Battery Indicators flash during charging. When the 
battery is fully charged, the four Battery Indicators will 
stay solid on.
  
Charge the Player with a 5V/2A adapter when the Player 
is power off. 
  
Tip: It is not recommended to charge the Player while it 
is power on because this may lead to a system crash, or 
damage the device. If a system crash does take place, 
reset the Player by pressing and holding the Power 
button continuously for 12 seconds.

6. Technical Specifications

System: Android 7.0
Processor: 64-bit Quad-core ARM Cortex A53
Memory: 2GB  
Storage: 32GB 
Touchpad: Support
Bluetooth: BT4.1 
WiFi: 2.4G/5G, 802.11b/g/n/ac 
LAN access: NFS Samba
Audio formats: MP3, WMA, AAC, WAV, AC3 and 
                     other major audio formats
Video decoding: 1080P@60fps, 4K@60fps
Video formats: MKV, MP4, ts, ISO, m2ts, AVI and 
                     other major video formats
3D: Frame packing 3D, Side-by-Side 3D, 
      Top-and-Bottom 3D 
Picture formats: JPG, JPEG, GIF, BMP, PNG and 
                       other major picture formats
Document system: exFAT, NTFS, FAT32
Earphone: 3.5mm universal earphone 
External interface: Type-C①, Micro-SD card (TF card), 
                          USB Type-A, HDMI
Peripherals: Keyboard, mouse, Bluetooth gamepad, 
                 Bluetooth earphone, Bluetooth speaker, 
                 mobile storage device



Do not use any unspecified power adapter or USB 
cables as they may lead to malfunction or damage of 
the device.
  
Do not attempt to replace the battery. The device 
should be periodically recharged if you do not use it for 
long periods of time.
  
Do not block the air intake or outlet vents on the 
device or the heat dissipation capabilities may be 
adversely affected.
  
Clean the surface with a soft cloth dipped in a mild 
detergent. Do not use solvents or alcohol products as 
these may damage the surface.
  
Put the Player in a safe place to keep it from falling or 
being immersed in water. Otherwise, it may not 
function properly.

7. Safety Instructions

Do not use or store the device in humid environments.
  
Do not expose the battery or the device containing the 
battery to open flames or environments of extreme heat. 
  
Any unauthorized disassembly or opening of the device is 
forbidden and voids any warranty.

System: Android 7.0
Processor: 64-bit Quad-core ARM Cortex A53
Memory: 2GB  
Storage: 32GB 
Touchpad: Support
Bluetooth: BT4.1 
WiFi: 2.4G/5G, 802.11b/g/n/ac 
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Battery: 8000mAh Lithium Polymer battery
Charging: 5Volt／2Amp
Operation hours: Around 5 hours 
Charging duration: Around 6 hours
Weight: Around 216g 
Operating temperature limitations: 32

0

F to 149
0

F 
                                                (0℃ to 65℃)
  
Note①: The Type-C port does not support video output. 

8. Warning 



Do not use or store the device in humid environments.
  
Do not expose the battery or the device containing the 
battery to open flames or environments of extreme heat. 
  
Any unauthorized disassembly or opening of the device is 
forbidden and voids any warranty.

Do not dispose of the product with the household 
garbage. Correct disposal of the device is conducive to 
protecting the environment and the human race from any 
adverse effect. The GOOVIS Player contains a Lithium 
Polymer (LiPo) battery.
  
Changes or modifications to this device not expressly 
approved by Shenzhen NED Optics Co., Ltd. could void 
the user’s authority to operate the device.

STOP!
  

IF YOU ARE HAVING TROUBLE WITH 
YOUR GOOVIS HEADSET,

BEFORE RETURNING IT TO THE STORE 
WHERE YOU BOUGHT IT,

  

PLEASE! 
 ALLOW OUR PROFESSIONAL AND 

FRIENDLY 
CUSTOMER SUPPORT TEAM 

AN OPPORTUNITY TO HELP YOU 
RESOLVE ANY ISSUES 

THAT YOU MAY BE HAVING.
PLEASE CONTACT US AT:
Tel: +86 755-86547692
WWW.GOOVISVR.COM

9. Support



In strict accordance with the Law of the PRC on the 
Protection of the Rights and Interests of Consumers and the Law of 
the People’s Republic of China on Product Quality, the GOOVIS 
Player is fully warrantied for repair, replacement or 
compensation for quality problems under the following 
conditions: 
  
Within 12 months of purchase or receipt of the 
device, as verified by a receipt, if it has any verifiable 
quality problems that have been confirmed by the 
GOOVIS aftersales service center, you may have your 
device repaired or replaced without charge (except 
for shipping). The decision to replace or repair the 
device will be determined by the GOOVIS repair 
center depending upon the issue that is encountered.
  
The warranty policy as specified above does not 
apply to the after-sales service caused by the use 
for commercial purposes. 

10. GOOVIS Player Warranty

•  Warranty Policy

The following actions will void the warranty: 
  
a)  Unauthorized repair, misuse, damage, negligence, 
abuse, accident, alteration, water immersion, improper 
use of the Player, destruction or obliteration of labels or 
false proof mark, etc.
  
b) Use of parts unconfirmed by the manufacturer, and 
damage to the device caused by not following the 
operating instructions in its use, repair, maintenance, and 
transport or other accidents.  
  
c) Free gifts. 
  
d) Damage that occurs outside of the warranty period.
  
e) Damage caused by force majeure. 

•  Voided Warranty Policy



11. FCC Compliance Statement

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that may 
cause undesired operation. 
   
The manufacturer is not responsible for ANY 
interference, for example RADIO or TV interference,
caused by unauthorized modifications to this 
equipment. Such modifications could void the
user’s authority to operate the equipment.   
   
The antenna(s) used for this transmitter must not be 
co‐located or operating in conjunction with
any other antenna or transmitter.
   
This equipment has been tested and found to comply 
with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection 
against harmful interference in a residential installation. 
   
This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. 
   
However, there is no guarantee that interference will 
not occur in a particular installation. If this 
equipment does cause harmful interference to radio or 
television reception, which can be determined by 
turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures: 
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and 
receiver. 
—Connect the equipment into an outlet on a circuit 
different from that to which the receiver is 
connected. 
—Consult the dealer or an experienced radio/TV 
technician for help. 
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This device is compliance with SAR for General 
population/uncontrolled exposure limits in
ANSI/IEEE C95.1‐2010 and had been tested in 
accordance with the measurement methods and
procedures specified in OET Bulletin 65 Supplement C.   
The exposure standard for wireless device employs a 
unit of measurement known as the Specific
Absorption Rate, or SAR. The SAR limit set by the FCC 
is 1.6W/kg.

Tests for SAR are conducted using standard operating 
positions accepted by the FCC with the
device transmitting at its highest certified power level 
in all tested frequency bands. 
This equipment should be installed and operated with 

minimum distance 5 mm between the radiator & your body.  



www.goovisvr.com


