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Use Device Ap Connection
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Gallery

Capture photo
Toss a treat
Voice chat

Record
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“SET” Button
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“SET” Button: Quick press to pop a treat, Long press for 5 seconds to restore
factory settings




Wall Hanging Hole

Stabilizing Holder

Status Light Indicator
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Technical Specifications

Product Name: Wopet Intelligent Dog Camera

Product Dimensions:

Product Weight: 972.5g
Product Material: ABS

Camera: 123° Wide Angle HD Camera with Night Vision

WiFi Frequency: 2.4G
APP Installation Requirements: Android 5.0 or above /iOS 7.0 or above

Adapter Parameters:
Input: 110-240V, 50/60HZ, 0.4A
Output: 5.0V, 1000mA

Length 147mm * Width 147mm * 254mm




Importance Notice

1.Do not unplug the adapter directly by pulling out the cable.

2.Please do not insert foreign object into the product.

3.Please do not modify or repair the product on your own.

4.A person who is without the capacity of civil conduct and relevant knowledge (including kids)
must operate, clean and perform maintenance on the device under the supervision and guidance
of a guardian.

5.Please stop using the device if the adapter or cable is not functionally properly.

6.This product should only be used indoor.

7.Onlyinsertdry pet food into the snack boxwhich the recommended dimension is under 18x10mm.

8.This electronic device is not waterproof and recommended to be used in dry environment.
9.This device is not suitable for any other purposes other than monitoring and accompanying
pet(s).

10.Should this product malfunction, give off a peculiar smell, or smoking, please stop using it and
contact customer support.

11.Please watch out for the surrouding at the time of snack feeding to avoid hitting human or pet's
eyes by accident.

12.Please clean up the surrounding pet food to avoid consumption by children.

FAQ

1.What are the reasons that the snack popper is not responding despite the request had been

sent via the mobile app?
Ans: There are a few possibilities:
(A)There are signs of the food has been dispensed but it is indicated that the snack box is empty

— check if the opening of the dispenser is broken or blocked.
(B)The network might be disconnected or delayed due to slow connection — Try again for a few
more times and check if the connection is normal.

2.Why is the device popping the snacks multiple times when the “toss a treat” request is sent via
either the mobile app or manual feeding button?

Ans: When the device failed to detect available snack to dispense, it will attempt to toss a treat
for a maximum of 4 times. Should it failed to do so after 4 times, a message on empty snack box
will pop out on the mobile app and the status light indicator will turn into red — Please check if the
snack box is empty.

3.What causes the frequent disconnection on video call?
Ans: Please ensure that the device is connected to the A/C. Besides that, please check that the
mobile device and the device are connected to the network.




4.What should | do if | could not login to my account?
Ans: Firstly, please ensure that the network connection is working. Secondly, check if anyone is
logged in using your account. Please try uninstalling the app and attempt to login again. If you are
using an Android phone, try doing the following:

Go to phone > Settings > Manage Application > WOPET App > Clear all data > Clear Cache
And try logging in again.

5.How do | switch my WOPET account to pair with the device?

Ans: Unfortunately, the app does not support switching of account. If the switching of account is
necessary, please register a new account using a new email address and unpair the device by
long pressing the SET button to restore factory settings. Lastly, repair the device to your new
account.

Note: You cannot pair the device to a new account without unpairing it from the existing WOPET

account.

6.Should you have any other question, please visit the following website for enquiry:

http://www.wopet.com
support@wopetshop.com

FCC Rules

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following
measures: * Reorient or relocate the receiving antenna. ¢ Increase the separation between the
equipment and receiver. « Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected. « Consult the dealer or an experienced radio/TV technician for
help. Shielded interface cable must be used with the equipment in order to comply with the limits
for a digital device pursuant to Subpart B of Part 15 of FCC Rules. Specifications and designs are
subject to change without any notice or obligation on the part of the manufacturer.




Warning:

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not causc harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications. However,

there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by tumning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following

measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

NOTE: This device and its antenna(s) must not be co-located or operation in conjunction with
any other antenna or transmitter

RF Exposure Statement
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance of 2ocm the radiator your body. This device
and its antenna(s) must not be co-located or operation in conjunction with  any other
antenna or transmitter





