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Pairing a QXX tool with the INSIGHTqcx
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This article demonstrates how to pair a QXX tool with the INSIGHTqcx controller.

 

VIDEO INSTRUCTIONS:
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WRITTEN INSTRUCTIONS:

 

Pre-requisite: The QXX tool firmware needs to be compatible with the INSIGHTqcx controller.
Please connect the QXX tool using a USB cable to the INSIGHTqcx controller to check and update
the firmware.

1. Check that the wireless radio is enabled on QXX.
From the back cap, go to the passcode screen.
Enter the 4 digit passcode (by default FFFF).
Press the left button to view the Wireless status.
Enable Wireless if it is currently disabled.

2. From the INSIGHTqcx controller, please login as needed.
3. Follow the steps below to pair a QXX tool with an INSIGHTqcx Cordless Controller.

Note: User can also follow a guided video on the Wireless Tool Pairing screen for the same
instruction.

Steps Instruction  

1.
Click on the Wireless Tool icon

 

 

 

2. Click on the Pair button on the screen  



 

 

3.
Click and hold the left arrow and ok button
for 3 seconds on the tool backcap

 

 

4 Wait for the LED lights on the tool to blink

 

 

 

5 When pairing is successful, the Wireless
Tool Icon will turned green.



 

 

 

 

Frequently Asked Questions (FAQ):

1. Why is the Wireless Icon in Red?
Answer: The wireless tool icon will be in red when a paired tool is in idle or sleep mode.
Please pull trigger to wake the tool. Shortly after the tool is active, the wireless tool icon
will be green again.

2. I have pressed the left and ok button but tool still can’t pair. There is no blinking LED. What
should I do?

Answer: Please double check that the Wireless Radio is turned on. Follow these
instruction to check wireless status:

From the back cap, go to the passcode screen
Enter the 4 digit passcode (by default FFFF).
Press the left button to view the Wireless status. Enable Wireless if it is currently
disabled

3. I have just updated the tool firmware but the Wireless Tool screen is showing that the tool
still needs to be updated.

Answer: User may have to update both the MCE and Display which may require 2 separate
updates. Please make sure both MCE and Display have been updated.

4. MCE version is empty or showing "0.0.0"
Answer: The MCE info is not available. This is because the tool might be in Idle mode. Pull
the trigger to wake up the tool and check again. 

 


 


Was this article helpful?

https://www.facebook.com/share.php?title=Pairing+a+QXX+tool+with+the+INSIGHTqcx&u=https%3A%2F%2Firtoolhelp.ingersollrand.com%2Fhc%2Fen-us%2Farticles%2F360044297553-Pairing-a-QXX-tool-with-the-INSIGHTqcx
https://twitter.com/share?lang=en&text=Pairing+a+QXX+tool+with+the+INSIGHTqcx&url=https%3A%2F%2Firtoolhelp.ingersollrand.com%2Fhc%2Fen-us%2Farticles%2F360044297553-Pairing-a-QXX-tool-with-the-INSIGHTqcx
https://www.linkedin.com/shareArticle?mini=true&source=IRToolHelp&title=Pairing+a+QXX+tool+with+the+INSIGHTqcx&url=https%3A%2F%2Firtoolhelp.ingersollrand.com%2Fhc%2Fen-us%2Farticles%2F360044297553-Pairing-a-QXX-tool-with-the-INSIGHTqcx


Yes 
 No

0 out of 1 found this helpful

Have more questions? Submit a request

Return to top


Recently viewed articles
INSIGHT Connect Installing, Steps to pair a QX tool for the first time to INSIGHT Connect.

INSIGHT Connect Virtual Programming

INSIGHT Connect Overview

QX Connect Menu Map

Related articles
Programming a QXX tool wirelessly with an INSIGHTqcx

Upgrading QX Tool firmware using the INSIGHTqcx

Updating the firmware on an INSIGHTqcx

Setting Up Ethernet IP on the INSIGHTqcx

Firmware Version 1.1.6 for INSIGHTqcx (not most current)

Comments
0 comments

Be the first to write a comment.

Can't find what you're looking for?

https://irtoolhelp.ingersollrand.com/hc/en-us/requests/new
https://irtoolhelp.ingersollrand.com/hc/en-us/articles/4535549844627-INSIGHT-Connect-Installing-Steps-to-pair-a-QX-tool-for-the-first-time-to-INSIGHT-Connect-
https://irtoolhelp.ingersollrand.com/hc/en-us/articles/4536094507155-INSIGHT-Connect-Virtual-Programming
https://irtoolhelp.ingersollrand.com/hc/en-us/articles/4536223887379-INSIGHT-Connect-Overview
https://irtoolhelp.ingersollrand.com/hc/en-us/articles/5856963369363-QX-Connect-Menu-Map
https://irtoolhelp.ingersollrand.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJWVZNRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFH9T9RTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJZL2hjL2VuLXVzL2FydGljbGVzLzM2MDA0NTY0NzI1My1Qcm9ncmFtbWluZy1hLVFYWC10b29sLXdpcmVsZXNzbHktd2l0aC1hbi1JTlNJR0hUcWN4BjsIVDoJcmFua2kG--c2ff3a2fa23823331e74ab15207fa38d482de731
https://irtoolhelp.ingersollrand.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCDUKUNRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFH9T9RTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJUL2hjL2VuLXVzL2FydGljbGVzLzM2MDA0NDMwMDg1My1VcGdyYWRpbmctUVgtVG9vbC1maXJtd2FyZS11c2luZy10aGUtSU5TSUdIVHFjeAY7CFQ6CXJhbmtpBw%3D%3D--2592ebdfebb0ea8a636f29c17c991a29f38b6b34
https://irtoolhelp.ingersollrand.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCKpbCNRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFH9T9RTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJLL2hjL2VuLXVzL2FydGljbGVzLzM2MDAzOTYwMzExNC1VcGRhdGluZy10aGUtZmlybXdhcmUtb24tYW4tSU5TSUdIVHFjeAY7CFQ6CXJhbmtpCA%3D%3D--00ec45e217dd6efa4344c2e1ab12e47d100bba18
https://irtoolhelp.ingersollrand.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCLVeU9RTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFH9T9RTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJNL2hjL2VuLXVzL2FydGljbGVzLzM2MDA0NDUxOTA5My1TZXR0aW5nLVVwLUV0aGVybmV0LUlQLW9uLXRoZS1JTlNJR0hUcWN4BjsIVDoJcmFua2kJ--9b6b46b3669b50c1f0835defb98708cf8fd8797b
https://irtoolhelp.ingersollrand.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCK0FUNRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCFH9T9RTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJcL2hjL2VuLXVzL2FydGljbGVzLzM2MDA0NDI5OTY5My1GaXJtd2FyZS1WZXJzaW9uLTEtMS02LWZvci1JTlNJR0hUcWN4LW5vdC1tb3N0LWN1cnJlbnQtBjsIVDoJcmFua2kK--66d6ae0af4f5cd462b2989be69f5d1d4de710f88
https://irtoolhelp.ingersollrand.com/hc/en-us/requests/new


SUBMIT A REQUEST

Explore our family of brands

© Ingersoll-Rand plc, 2021 

Ingersoll Rand Inc. (NYSE:IR), driven by an entrepreneurial spirit and ownership mindset, is
dedicated to helping make life better for our employees, customers and communities. Customers
lean on us for our technology-driven excellence in mission-critical flow creation and industrial
solutions across 40+ respected brands where our products and services excel in the most complex
and harsh conditions. Our employees develop customers for life through their daily commitment to
expertise, productivity and efficiency. For more information, visit www.IRCO.com.

Privacy Terms

https://irtoolhelp.ingersollrand.com/hc/en-us/requests/new
http://www.irco.com/brands
http://www.arozone.com/
http://www.albinpump.com/
http://www.mppumps.com/
http://www.oberdorferpumps.com/
http://irco.com/terms
http://www.ingersollrand.com/power-tools

