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Feature highlights

Coway’s revolutionary cleansing technology, 「i-wave system」
- �This new unique water stream system of Coway provides water stream�
 course modes customized to the conditions of the user for a tidier and�
 more refreshing cleaning process.

Delicate, clean customized water stream for women
- �Water streams from minute perforations for women: The soft water streams�
 shot through the minute perforations cleanse the sensitive skin of women�
 cleanly and softly.

- �Super wide water streams from minute perforations for women : The water�
 streams shot through the minute perforations that cover a wide range�
 cleanse skin of women during a sensitive period such as menstruation.

Water path & Nozzle Cleaning function
- �The two-stage cleaning function, which consists of water path cleaning�

 for every channel of water flow in the bidet and the nozzle cleaning for�
 the nozzles easily exposed to contamination. This two-stage cleaning�
 function using electrolyzed water allows the users to use the product�
 with relief and for better cleaning. 

Stainless steel twin nozzles for improved cleanness
- �The stainless steel nozzles and anti-bacterial nozzle tips ensure more�

 hygienic use of the product. Also, the anal region cleaning nozzle and�
 bidet nozzle for women are separated for better hygiene.

Separated nozzle doors and dry duct fixing structure for 
better hygiene
- �The separated nozzle door (2 doors) structure separates the anal region�

 cleaning nozzle and bidet nozzle for women for better hygiene.
- �The easy mounting/dismounting structure allows you to easily separate�
 the nozzles and dry duct for easier and more hygienic cleaning.

High-quality RF wireless remote controller
- �The remote controller for wireless communication (RF) can transmit and�
 receive signals in all directions and greatly improves reception rate and�
 use convenience.

Power saving system– 'ECO GREEN system'
- �The 'hybrid instantaneous warm water' system sets adequate�
 temperatures quickly during use (when seated). The built-in ECO GREEN�
 system switches the bidet toilet to the standby mode when not in use to�
 save the electric power and lower the electric rates.

Stainless steel 
nozzle
+

anti-bacterial 
nozzle tip
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01	 Product Information

SAFETY PRECAUTIONS
(IMPORTANT SAFEGUARDS)

This appliance is not intended for use by persons [including children] with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with the appliance.

READ ALL INSTRUCTIONS BEFORE USING.
Save these instructions for future reference.
When using electrical products, especially when children are present, basic safety precautions should always 
be taken:

 �DANGER : ‌�If not observed, serious injury or even death may 
occur as a result of electrocution.

•	 Do not use a damaged power plug or a loose outlet. There is a risk of 
electrocution or fire.

•	 �Do not pull on the power cord to move the product. There is a risk of 
electrocution or fire.

•	 Do not bend the power cord excessively or put it under a heavy object 
to avoid damage or deformation. There is a risk of electrocution or fire.

•	 If water enters the power unit, unplug the product and dry it completely 
before use. There is a risk of electrocution or fire.

•	 �Completely wipe off dust and water on the power plug's pins and 
contact surface. There is a risk of electrocution or fire.

•	 Make sure to connect the power plug to a grounded 120 V~ 60 Hz 
outlet. There is a risk of electrocution or fire.

•	 �Do not touch the power plug with wet hands. There is a risk of 
electrocution or fire.

•	 Do not repeatedly plug and unplug the power cord. There is a risk of 
electrocution or fire.

•	 Make sure to unplug the power cord before repairing or inspecting the 
product or changing the parts. There is a risk of electrocution or fire.

•	 Do not connect multiple products to one power outlet. Always use a 
grounded outlet for the product. There is a risk of electrocution or fire.

SAVE THESE INSTRUCTIONS
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•	 Leave the power cord unplugged when not using the product for a long 
time. There is a risk of electrocution or fire.

•	 �If the power cord is damaged, do not attempt to replace it on your 
own, but contact the service center for replacement. There is a risk of 
electrocution or fire.

•	 Do not modify the power cord arbitrarily. There is a risk of electrocution 
or fire.

•	 Do not install the product near an electric heating device. There is a risk 
of fire.

•	 Do not store or use flammable gases or materials near the product. 
There is a risk of electrocution or fire.

•	 Do not install the product in a location that is too humid, dusty or 
exposed to water (rain) splashes. There is a risk of electrocution or fire.

•	 �If there are any strange noises, burning smells or smoke from the 
product, disconnect the power plug immediately and contact the 
service center. There is a risk of electrocution or fire.

•	 Do not bring the product close to an electric heater or throw fire objects 
such as a burning cigarette into the toilet. There is a risk of product 
deformation or fire.

•	 Do not use the product in a highly humid place or sprinkle water on the 
product. There is a risk of electrocution or fire.

•	 Do not block the warm wind discharge outlet with a hand. There is a risk 
of skin burn or fire.

•	 Do not push a metal wire or sharp object into a gap on the product or 
the warm wind discharge outlet. There is a risk of electrocution, fire or 
product damage.

•	 Do not place a bowl filled with water, chemicals, food, small metal 
pieces, or flammable substances on top of the product. If foreign 
substances enter the product, there is a risk of electrocution or fire.

SAVE THESE INSTRUCTIONS
5



01	 Product Information

SAFETY PRECAUTIONS
(IMPORTANT SAFEGUARDS)

 �DANGER : ‌�If not observed, serious injury or even death may 
occur as a result of electrocution.

•	 Do not use the product if it is broken. 
※ �Pull out the power plug from the outlet immediately, lock the water 

 supply valve, and contact the service center. 
 There is a risk of electrocution or fire.

•	 �Before replacing the filter, lock the water supply valve. There is a risk of 
electrocution or product damage.

•	 Before taking a shower or cleaning the bathroom with water, never 
forget to unplug the power cord and make sure that the bidet’s main 
body or power plug does not come in contact with water, detergent 
,etc. There is a risk of electrocution or fire. 
※ �If foreign substances enter the product, unplug the power cord, lock 

 the water supply valve and contact the service center.
•	 Do not disassemble, repair, or modify the product on your own. There is 

a risk of electrocution, fire or product damage.
•	 Do not separate the main body and toilet seat. 

There is a risk of electrocution, fire or product damage.

SAVE THESE INSTRUCTIONS
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SAVE THESE INSTRUCTIONS

 WARNING : ‌�If these warnings are not observed, considerable 
physical injury or property damage may occur as a 
result of burns, electrocution, fire, or injury.

•	 Use the tap water for water supply. Using the industrial water or treated 
water for water supply may cause skin damage or skin disease.

•	 Children, the elderly, those unable to adjust the temperature on 
their own, and those with sensitive skin should set the warm water 
temperature and seat temperature to ‘Low.’ There is a risk of low 
temperature burn. 
※ �’Low temperature burn’ refers to a burn injury caused by prolonged 

contact at a temperature under 40°C.
•	 Do not sit or stand on the seat cover or put heavy objects on it. It may 

damage or break the product.
•	 Make sure to unplug the power cord before cleaning the product, and 

do not sprinkle water on the product or use thinner, benzene, chemicals, 
hydrochloric acid detergents, etc. It may can corrode the metal parts or 
discolor or damage the main body. 
※ �Use a soft cloth or sponge to wipe the product.

•	 Do not pull the bidet hose or the connection hose with excessive force. 
It may cause leakage or product breakdown.
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SAFETY PRECAUTIONS
(IMPORTANT SAFEGUARDS)

 CAUTION : ‌�If these cautions are not observed, slight physical 
injury or property damage may occur.

•	 Do not connect the water supply part to a warm water pipe. It can cause 
malfunction or accidents. Make sure to connect it to a cold water pipe.

•	 Do not use the product under direct sunlight. It can cause discoloration 
or bleaching.

•	 Make sure to inspect the water feed connection part after installation for 
any leakage. Make sure to fix rubber packing on the T-shaped connector.

•	 Do not open or close the seat cover with excessive force or lean on it. It 
may damage or break the product. 
※ �The soft opening/closing function for the seat cover opens and closes 

 the cover slowly.
•	 Be careful not to smear the nozzle, warm wind discharge outlet, or 

product surface with urine. It may cause odors or product breakdown.
•	 If not using the product for an extended period of time, unplug the 

power cord, lock the water supply valve, and drain the water tank. 
(Refer to P.38.)

•	 Make sure to use the new hose set provided with the product. Do not 
use an old hose set.

•	 Anyone who has an insufficient physical, sensory or mental ability 
(including children) must be supervised or instructed to use the 
product. There is a risk of bodily injury or product breakdown.

•	 Since the wireless device may experience signal interferences, it cannot 
provide services related to human life safety. In the following situations, 
the frequency bands from the remote controller may interfere with 
other frequencies, temporarily disabling the remote controller’s 
communication function (tx/rx) or changing the reception rate.
- �If you are out of the reception range (within a lineal distance of 10 
 meters with no obstacle between the bidet toilet and remote controller)

- If the remote controller’s battery level is low

SAVE THESE INSTRUCTIONS
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SAVE THESE INSTRUCTIONS

- If the bidet toilet is obstructed by objects that interfere with signals 
- If the weather is very cold 
- �If there is a police station, public office, broadcasting station, military 
 base, transmitting tower, airport, harbor, etc. nearby 

- �If a remote controller is being used for another bidet toiler nearby 
 If there is a problem with the remote controller, use the side buttons on 
 the main body to control the product. If the problem persists, contact 
 the service center for inspection. 
※ �Do not carry or store it together with a mobile tx/rx device such as 

 walkie talkie and mobile phone. Operation may fail due to signal 
 interferences. 

This product is for restrooms only. Do not use it for other purposes than what is specified in 
the manual (unintended and abnormal use of the product).

Tips
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GROUNDING INSTRUCTIONS
•	 ‌�This appliance must be grounded. In the event of a malfunction or breakdown, grounding will 

reduce the risk of electric shock by providing a path of least resistance for electric current. This 
appliance is equipped with a cord having an appliance-grounding conductor and a grounding 
plug. The plug must be plugged into an appropriate outlet that is installed and grounded in 
accordance with all local codes and ordinances.

�  ��WARNING  
Improper connection of the appliance-grounding conductor can result in a risk of electric shock. Check 
with a qualified electrician or service representative if you are in doubt whether the appliance is properly 
grounded. Do not modify the plug provided with the appliance; if it will not fit the outlet, have a proper 
outlet installed by a qualified technician.

When you need an extension cord to plug in the product, use only a three-core-cable extension cord with 
a three-pronged grounding plug and a three-pronged outlet that accommodates the product. If using an 
extension cord is unavoidable, use one with grounding terminals for 120 V~, 60 Hz or higher. Replace a 
damaged cord immediately. Remove any dust or water from extension cord. Failing to do so may result in 
electric shock or fire.

•	 ‌�If the repair or replacement of the cord or plug is necessary, do not connect the grounding wire to 
either flat blade terminal. The insulation wire with an outer green surface with or without yellow 
stripes is the grounding wire.

•	 ‌�When you are not sure about grounding or whether the product is properly grounded, consult 
with a qualified electrician or service technician.a grounding plug that looks like the plug 
illustrated in Figure 1.

Figure 1

Extension cord

Always use an earthed outlet to secure the grouding. Otherwise, electric shocks may 
occur.Caution

Grounded 
Outlet

Grounding 
Pin

SAVE THESE INSTRUCTIONS
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Part Names
Check the parts of the product (exterior in the front and top view and control panel) and how they function.

01	 Product Information

nozzleBidet
Water tank hose

Bidet hose

Water pipe
T-shaped	

connector
Valve for main

water supply

Seat cover

Caution sticker

Body sensor sticker
Seat

Drain

Power cord

Product sticker

RF remote controller

User’s Manual

Anchor screws

X 4

Installation plate

Anchor rubbers Anchor washers Anchor nuts Bidet hose

T-connector	
(7/8")

T-connector	
(3/8")

Conversion
bolt/nut set
(3/8"-1/2")

Rubber packing Fixing sliders
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02	 HOW TO USE

Important!

  �This product is for 120 V~ 60 Hz.	
Connect the power plug to a grounded electrical outlet for 120 V~ 60 Hz.

Open the water supply valve.
A water source must be supplied to the product for it to function properly.
After installing the product, remove the protection films on the main body and remote controller before use.

Check the remote controller status before using the product.
If the connection setting for remote controller communication (pairing) is not done or the main body’s powered 
off, the remote controller does not operate. If the bidet does not operate even if you press the remote controller 
buttons, turn on the power of the main body and set the connection (pairing) of the remote controller. If the 
battery needs to be replaced, each time you press a button, the LED blinks three times. When the battery is 
discharged, the power is turned off.
✽ �Batteries are not covered by the customer service. It is a consumable, and you need to replace it when it is 

necessary.

ECO GREEN system
- �The 'hybrid instantaneous warm water' system sets adequate temperatures quickly during use (when seated).�

 The power saving system switches the bidet toilet to the standby mode when not in use to save the electric�
 power and lower the electric rates.

- �When the ECO GREEN system is disabled : This system maintains the same temperature in the warm water tank�
 just like the existing hot water storage type. The power saving function is off.�
 (The system can be disabled in the special mode.)

✽ When you purchase the product, the ECO GREEN system is enabled by default.

After installation
Check for leakage on the water supply valve and connection hose.�
There must be a rubber washer between the T-shaped connector and the main water supply valve.�
After taking a shower or cleaning the bathroom with water, make sure to wipe off moisture on the control panel 
with a soft cloth. 

Regular replacement of filter
Periodic replacement of the filter is critical in ensuring hygienic cleaning. If you use an expired filter, the filter 
performance is degraded, and unfiltered cleaning water can be sprayed.�
Make sure to replace the filter in time.
✽ Filter replacement cycle : 4 months

Prolonged periods of non-usage
If the product has not been used for a long time, replace the filter and clean the nozzles, toilet seat, and other 
parts according to the specified methods. (Refer to P.29.)

Connect product to power.
Plug the power cord and press the Power button on the control panel to turn on the bidet.
The power supply must be connected for the bidet toilet to operate properly.

  �NOTE	
Remove the protective film on the remote control before use.

12
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ENPress and hold the ‘Power’ button and ‘Spray’ button at 
the same time for about 2 seconds on the control panel.
All the LEDs on the control panel turn off and the 
equipment enters the Special mode.
* �If no button is pressed for more than about 10 seconds, the special�

mode is disabled.

1 Sound mode
After entering the special mode, press the ‘Power’ 
button the control panel to select a sound mode.
- When the mode is enabled: The LED turns on.
- When the mode is disabled: The LED turns off.

2 Sitting detection mode
After entering the special mode, press the ‘Spray’ 
button the control panel to select a sitting 
detection mode.
- When the mode is enabled: The LED turns on.
- When the mode is disabled: The LED turns off.

How to set special modes

3 Automatic drainage mode
After entering the special mode, press the ‘Nozzle 
Clean’ button the control panel to select a 
automatic drainage mode.
- When the mode is enabled: The LED turns on.
- When the mode is disabled: The LED turns off.

13



Important!

4 Power saving mode
After entering the special mode, press and hold the 
‘Power’ button the control panel to select a power 
saving mode.
- When the mode is enabled: The LED turns on.
- When the mode is disabled: The LED turns off.

14
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1 Plug in the power cord, press the ‘Spray’ button 
and ‘Nozzle Clean’ button on the right side of 
the product at the same time and hold them for 
more than 2 seconds. The buzzer sounds, and 
the LED blinks. You will enter the communication 
connection (pairing) setting mode.

2 Within 15 seconds after entering the 
communication connection (pairing) setting 
mode, press and hold the ‘Spray’ button on the 
remote controller for more than 5 seconds to 
proceed with pairing of the remote controller and 
the main body’s controller.

3 After pairing is completed, the remote 
controller’s LED (wide, water/Air temperature, 
seat temperature) blinks three times in orange, 
indicating that the pairing is finished.	
(But, paired operation is possible at least 15 
seconds after start of the setting.)

* �The communication connection (pairing) setting mode is �
automatically closed with a buzzer 15 seconds after entering the�
mode regardless of whether pairing is finished.�
(Complete pairing within 15 seconds after entering the paring�
mode or retry to set up a connection.)

How to pair the main body with the remote controller
Pairing involves connecting the remote controller to the controller receiver of the main body. You can perform 
pairing of the main body and remote controller in the following order and use your remote controller afterward.

How to set the remote controller connection (pairing)

15



Buttons and display panel (Bidetmega 400)

Bidetmega 400

RF remote controller

Power button
Rear button

Nozzle Clean button

1  Stop button

2  Rear button 7  Water/Dry Temp. button

3  Mode button 8  Clean Bidet button

4  Front button 9  Dryer button

5  Water Pressure button 10  Nozzle Position button

1  �Cleansing mode	
indicator

2  Seat Temp. indicator

3  �Water/Dry Temp. 
indicator

6  Seat Temp. button

5 103

1 2 4 6 7 8 9

1

2 3

16
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02	 HOW TO USE

1  �Cleansing mode indicator
If you press the Mode button, the indicator turns on in the 
order of Basic→ Active Move→ Care.

3  Mode button
Use it to select the basic/active move/care mode. 
* �After sitting is released, the setting returns to the set mode.

5  Water Pressure button
Press this button to set the water pressure to Level 1 - Level 3.

2  Seat Temp. indicator
If you press the Seat Temp. button, the 
indicator turns on in the order of�
Low → Mid → High → Off.

1  Stop button
Stops all functions in operation.

4  Front button
Use it to select the women’s cleansing 
function (bidet).

3  Water/Dry Temp. indicator
The indicator turns on in the order of�
Low → Mid → High → Off.
* �This is used as the warm water temperature	

indicator while the cleansing/bidet 
function is operating and as the warm 
wind temperature indicator while the 
drying function is operating.

2  Rear button
Use it to select the anal region cleansing 
function.

Display panel

Control panel

17



Buttons and display panel (Bidetmega 400)

Display panel

10 Nozzle Position button
While using cleansing or women’s cleansing, use this button to adjust�
the nozzle position back and forth.

6  Seat Temp. button
Use it to set the seat temperature. Pressing 
this button, you can switch the temperature 
level in the order of Low → Mid → High → Off.

8  Clean Bidet button
Use it to run the manual Clean function. 
Pressing this button, you can switch the 
Clean method in the order of Flow Channel 
Clean → Nozzle Clean → Toilet Clean.
* �Auto Clean: Automatically operates once a day 

assuming that the bidet is used 12 times a day.
* �Manual Clean: Recommended to run twice a 

day.
* �Three-step auto Clean can operate only if no 

human body is detected by the seat sensor.
* �If you press the button while sitting on 

the seat, the buzzer sounds and Clean is 
scheduled. (When the user leaves the seat, 
Clean is performed.) If you press it one more 
time afterward, the buzzer sounds and the 
Clean schedule is canceled.

7  Water/Dry Temp. button
Use it to set the water/air temperature. 
Pressing this button, you can switch the 
temperature level in the order of Low 
(green) → Mid (yellow) → High (red) → Off.

* �This is used as the warm water temperature 
indicator while the cleansing/bidet function 
is operating and as the drying wind 
temperature indicator while the drying 
function is operating. 

9  Dryer button
Use it to select the drying function. It 
dries the skin after using the cleansing/
women’s cleansing function.

18
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02	 HOW TO USE

Water path & nozzle cleaning function

Water Path & Nozzle Cleaning 

What is the water path & nozzle cleaning function?
With the two-stage cleaning care system of water path → 
nozzle, you can keep the inside and outside of the bidet 
hygienic to use the product with relief.
To use the water path & nozzle cleaning function, press the 
‘Clean Bidet’ button.
The operation period of the water path cleaning → nozzle 
cleaning is 35 seconds. (It is recommended to use the 
function less than twice per day.)

* �Clean bidet indicator: When the two-stage water path & nozzle�
 cleaning function operates, the LED on the bidet’s control panel�
 indicates the cleaning progress.

* �Depending on the quality of the supplied water, the electrolyzed water�
 used for cleaning may not be generated. (Example: If you use�
 underground water for supply, the electrolyzed water may not be�
 generated.)

Water path cleaning
This method cleanses every path of water inside the bidet 
so that the user can hygienically use the product without 
worrying about internal contamination of the bidet.

* ��When the water path cleaning function is enabled, the Clean Bidet LED�
 of the control panel turns on. (It blinks during cleaning)

Nozzle cleaning
In this method, the electrolyzed water is sprayed on the 
nozzle, which is easily exposed to contamination, for 
cleaning the nozzle. The nozzle is cleaned not only while 
the two-step cleaning function operates but also while 
the nozzle returns to its position after the user uses the 
front/rear function.

* ��When the nozzle cleaning function is enabled, the Clean Bidet LED of�
 the bidet control panel turns on. (It blinks during nozzle cleaning)

  �NOTE	
Cleaning principle : �By decomposing tap water with�

 electricity without using any additives,�
 electrolyzed water is generated.
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What is i-wave system?

Choose the desired cleansing

It provides customized water stream courses for different user conditions for more 
delicate and healthy management.

Optimized water stream solution that combines various elements

Soft cleansing step
Soft start1

Cleansing surrounding 
areas of anus step

Free wash2
Cleansing focused 

on anus step
Main wash3 Final cleansing step

Rinse wash4

Analysis Air Range of cleansing

Air rhythm

Air +
Wide Time

Plus cleansing

Property of water

Super wide

Micro soft

Water pressure 1

Water pressure 2

Water pressure 3

Time

Scientific water stream technology to provide an optimal four-step course
This is Coway’s unique revolutionary water stream technology that analyzes water streams scientifically for the 
four-step course.
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02	 HOW TO USE

Customized water stream course modes for user conditions

Basic mode
Cleansing solution 

for general use / 
Cleansing solution 

for women

Cleansing
course

Cleansing 
course for 

women

Active 
cleansing 
course for 

women

Care 
cleansing 
course for 

women

Care
cleansing

course

Active move mode
Moving course 

solution for 
cleansing thoroughly

Active
cleansing

course

Care mode
Cleansing solution 

for care

Soft start(3") Free wash(12") Main wash(40") Rinse wash(5")

Water
pressure1

Water
pressure3

Water
pressure3

Water
pressure3

Wide1 Wide2 Wide1 Wide1Air+Plus
cleansing

Water
pressure1

Water
pressure1

Wide1 Wide2 Water
pressure1

Wide1 Water
pressure2

Wide1Air
rhythm

Plus
cleansing

Water
pressure1

Water
pressure3

Water
pressure3

Water
pressure3

Wide1 Wide2 Wide1 Wide1Move MoveMovePlus
cleansing

Soft start(3") Main wash(54") Rinse wash(3")

Water
pressure1

Water
pressure3

Micro
soft

Micro
soft

Water
pressure1

Micro
soft

Water
pressure1

Water
pressure3

Micro
soft

MoveMicro
soft

Water
pressure1

MoveMicro
soft

Water 
pressure1

Soft start(3") Free wash(12") Main wash(40") Rinse wash(5")

Air+

Rinse wash(3")Soft start(3") Main wash(54")

Soft start(3") Free wash(20") Main wash(27") Rinse wash(10")

Air+

Soft start(3") Free wash(7") Main wash(40") Rinse wash(10")

Air+Super
wide

Water 
pressure3

Super
wide

Water 
pressure2

Super
wide

Water 
pressure2

Super
wide
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For rear (Basic / Active Move / Care) cleansing

Cleansing
[Basic mode]
General cleansing mode used to clean the anal region 
when its conditions are healthy
While sitting on the toilet seat, press the ‘Spray’ button 
on the remote controller.
- �Before the cleansing water is sprayed, the cleaning nozzle 

removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �A program course water stream optimized and designed 
for normal conditions of the anal area operates.

* �By default, the basic (general) water stream mode is enabled.

[Active move mode]
Active move cleansing mode with strong cleansing power 
to sufficiently cover all the anal regions
While sitting in the seat, press the ‘Mode’ button on the 
remote controller to switch to the active move mode. 
When the mode is changed, the active move LED is lit. 
After changing the mode, press the ‘Spray’ button to start 
cleansing.

* �You can change modes even after starting to cleansing.

- �Before the cleansing water is sprayed, the cleaning nozzle 
removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �During anal region cleansing, the optimized program 
active move course operates with higher covering power 
and stronger cleansing ability.

Choose the desired cleansing
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[Care mode]
This is a sensitive cleansing mode used when the 
conditions of the anal region are not good and require 
the soft and delicate cleansing
While sitting on the seat, press the ‘Mode’ button on the 
remote controller to switch to the care mode. When the 
mode is changed, the care LED is lit. After changing the 
mode, press the ‘Spray’ button to start cleansing.

* �You can change modes even after starting to cleansing.

- �Before the cleansing water is sprayed, the cleaning nozzle 
removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �A program course operates that is optimized and designed 
for poor conditions of the anal region.

Basic operation guide for cleansing
✽ Press the ‘Move Nozzle’  button to adjust its position.
✽ Press the ‘Spray’ button again during operation to run additional cleansing.
✽� During use, it is possible to adjust the warm water temperature, water pressure and nozzle position	

 according to the body type and preference.
✽ �When the nozzle returns to the position after cleansing, it is cleaned automatically for about	

 6 seconds.
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Choose the desired cleansing

Women’s cleansing
[Basic mode]
Common bidet mode for women’s cleansing after using 
the toilet
While sitting on the toilet seat, press the ‘Bidet’ button 
on the remote controller.
- �Before the cleansing water is sprayed, the cleaning nozzle 

removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �A program course operates that is optimized and designed 
for women’s hygiene management (bidet).

* �By default, the basic (general) water stream mode is enabled.

[Active move mode]
Active move mode for women who often have the feel of 
incomplete emptying of bladder and want more thorough 
cleansing
While sitting on the seat, press the ‘Mode’ button on the 
remote controller to switch to the active move mode. 
When the mode is changed, the active move LED is lit. 
After changing the mode, press the ‘Bidet’ button to start 
cleansing.

* �You can change modes even after starting to cleansing.
- �Before the cleansing water is sprayed, the cleaning nozzle 

removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �During women’s cleansing, the optimized program active 
move course operates with higher covering power and 
stronger cleansing ability.

For Front (Basic / Active Move / Care) cleansing
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[Care mode]
Women’s care mode to keep a wide range of area clean 
during menstruation or for sensitive female care
While sitting on the seat, press the ‘Mode’ button on the 
remote controller to switch to the care mode. When the 
mode is changed, the care LED is lit. After changing the 
mode, press the ‘Bidet’ button to start cleansing.
- �Before the cleansing water is sprayed, the cleaning nozzle 

removes cold water so that cleansing is done at the set 
warm water temperature.

- �The cleansing water is sprayed for about 1 minute, and it 
stops automatically.

- �The optimized program course is operated for those who 
need a sensitive care or are menstruating.

Basic operation guide on women’s cleansing
✽ Press the ‘Move Nozzle’  button to adjust its position.
✽ Press the ‘Bidet’ button again during operation to run the additional cleansing.
✽ �During its use, it is possible to adjust the warm water temperature, the water pressure and the 

nozzle position according to the body type and preference.
✽ �When the nozzle returns to the position after cleansing, it is cleaned automatically for about	

6 seconds.
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Changing cleansing mode

Additional functions

Mode change
Press the ‘Mode’ button to switch to desired cleansing 
mode(basic/active move/care).
- Basic : �High power cleansing mode used for normal anal�

or women’s cleansing
- Active move : �Active move cleansing mode with strong�

washing power to sufficiently cover all the�
cleansing/women’s cleansing areas

- Care : �Sensitive cleansing mode used when you require�
soft and fine cleansing such as in case of sensitive�
anal or during periods

* During cleansing/Women’s cleansing operation, you can change modes.

* If you want to set the basic mode, After selecting the desired mode.

Drying
Press the ‘Dryer’ button on the remote controller.
- �Warm wind is discharged for about 2 minutes to dry the wet 

area.

* �If you lightly wipe off moisture before using the function, drying is com-
pleted more quickly.

* �You can press the ‘Water/Air Temp.’  button to adjust the�
drying temperature.

* �Press the ‘Dryer’ button again during operation to run additional drying 
for about 2 minutes.

* �Press the ‘Dryer’ button during cleansing or women’s cleansing to stop 
the cleansing and start drying immediately.

Stop
To stop operation during use, press the ‘Stop’ button.
- Operation of all the functions stops.

* �The drying function stops about 2 seconds after pressing the ‘Stop’ 
button.

Choose the desired function
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Improved hygiene structure

Duct with separated nozzle doors
More hygienic structure by separating the anal region 
cleansing nozzle door and the women’s cleansing (bidet) 
nozzle door

Hygienic drying duct fixing structure
Easy, convenient drying duct separation and fixing for 
better hygiene

Bidet’s hygiene improvement structure
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 During installation
Firmly fix the fixing nuts so that the product is not loosened from the toilet.

 Installation position
The bidet is a product installed inside a bathroom, so make sure to choose a spot where water does not 
splash on the product.

 After installation
Keep the separated toilet seat where it can avoid direct sunlight so it is not damaged.

 Cold water pipe
Make sure to connect it to the cold water pipe.�
(If connected to the hot water pipe, the filters and hoses can get damaged.)

 When installing remote controller
Install the remote controller next to the bidet.�
Before attaching double-sided tapes on the remote controller holder, make sure to remove dust and alien 
substances from the surface.�
When attaching the remote controller holder, use the silicon installation materials.

 How to replace remote controller battery
Insert a coin or driver into the groove and turn it CCW to make one turn, then the screws will be loosened 
and the battery cover will be removed.�
Then, replace the batteries (1.5 V AAA, 3 batteries) and fix the screws again.�
Turn the screws CW to fix them.
* Be careful not to lose the screws by mistake.

Installation

  �NOTE
  �Consult with a Coway technician for the detailed installation method to ensure optimal performance of the product.

Be Careful!

03	 Maintenance
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Remove existing toilet seat

Install product

  �NOTE	
As the bidet should be installed on the toilet, ensure that water is not splashed onto the bidet. 

1

1

2-1

�Remove the existing toilet seat ❶ and	
seat cover ❷ by removing the fixing nuts. 

Turn off the main water supply valve ❶ and 
separate the existing water tank hose ❷.

Connect the rubber packing, 3/8" T-shaped 
connector and water tank hose in this order 
to the existing water pipe which size is 
3/8". Please connect the bidet hose to the 
T-shaped connector.

* �Please ensure that the rubber packing is inserted between�
 the water pipe and the T-shaped connector. 

* �Firmly tighten the nuts below and on top of the T-shaped�
 connector all the way to the end in a clockwise direction.

1

2

1

2

  �NOTE	
�Keep the removed toilet seat in a shaded location to 
prevent it from being damaged.

Bidet hose

Water pipe Water tank 
hose

T-shaped 	
connector
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Installation

Install product

3

4

 �Place the fixing slider over the installation plate	
 on the toilet, insert the fixing bolts, and fasten	
 the nuts so that the installation plate is fixed.

Align the back of the bidet to the installation 
plate and push the bidet backwards. Hold the 
bidet with both hands and push it backwards 
until it clicks into place. To adjust the installation 
plate, loosen anchor nuts underneath the toilet 
and slide the bidet forward or backwards for the 
right position. After that, tighten anchor nuts to 
hold in place.

  �DANGER	
�Check if the bidet moves to the left or right. If it moves, 
fasten the fixing nuts again.

2-2

2-3

Please connect the T-shaped connectors 
to the water supply pipe first. If the water 
supply pipe does not fit or the pipe type is 
rigid, the 7/8" T-shaped connector can be 
connected to the inlet of the toilet tank.

* �Please ensure that the rubber packing is inserted between�
 the water tank inlet and the T-shaped connector. 

* �Firmly tighten the nuts below and on top of the T-shaped�
 connector all the way to the end in a clockwise direction.

If your T-shaped connector is not fit to your 
bathroom water pipe because its size is 1/2", 
please use 1/2" conversion bolt and nut 
after connecting them to the 3/8" T-shaped 
connector.

Conversion nut
(with packing)

T-shaped connector	
(with packing)
Conversion bolt	
(with packing)

Toilet tank

T-shaped	
connector

Rubber 
packing

Cold water	
supply line
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6 Open the main water supply valve.

5 Connect the bidet hose to the side of the bidet.
Make sure that the bidet hose is firmly connected.	
If the main water supply valve is opened when the hose 
is not connected properly, the bidet hose may become 
separated and cause water to splash, resulting in injury.살균

  �DANGER	
�Take care that the bidet hose is not excessively bent by 
twisting it.

  �CAUTION
- �Make sure to use a grounded electrical outlet. In the case of a short circuit, grounding prevents electric shock or injury.
- �Make sure to use a dedicated electrical outlet with grounding terminals.
- �If using an extension cord is unavoidable, use one with grounding terminals for 120 V~, 60 Hz or higher.
- �Failure to properly install this product or to properly check for leaks may cause damage to the property.�

In these instances, Coway will not be held responsible for any damages.

Go to www.cowaymega.com/instructions for installation and maintenance video instructions.

7 Connect the power cord to the electrical outlet.

Grounded
Outlet

Grounding Pin

Install product
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Installation

Install remote controller

1 Before attaching the bracket, thoroughly wipe 
the attachment areas with a dry cloth.

* �If there is water left on it, its adhesion power may be degraded.

3 Attach the bracket onto the wall and press 
the middle area with hands for more than 10 
seconds.

* �To maintain adhesion between the double-sided tape and the�
 sealant for a long time, it is recommended not to mount the remote �
 controller in the bracket for one day after attaching it on the wall.

2 Depending on the wall type, you can install using 
the supplied screws and anchor mounts or use 
the provided double stick tape on the back of the 
remote wall mount.
Make sure the remote mount is fully secure with 
either method so that it does not fall and damage 
the remote control.

  �NOTE	
�If the anchors are not mounted, remote controller 
bracket will fall from the wall.

  �NOTE	
- �If the anchor bolts are not mounted, remote 

controller and bracket will fall from the wall.
-�Any caused damage by not using bolts corresponds�
 to users’ responsibility, not product defect.
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Cautions for keeping remote controller

Example of correct use
Caution for falling of the remote controller: 	
When mounting the remote controller, make sure to push 
it in from the front to the rear.

* �As shown in the figure, push the remote controller into the holder to 
insert it firmly.

Example of incorrect use.
* �If you slide the remote controller into the holder from the top to the bottom,�

it can cause falling or damage of the remote controller.
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Clean the nozzle

1 Press and hold the ‘power’ button for about 2 
seconds to turn off power of the bidet.

2 Press the ‘Nozzle Clean’ button on the control 
panel.

- �The cleansing nozzle comes forward, and the cleansing 
water is sprayed.

- Clean the cleansing nozzle.

3 Press the ‘Nozzle Clean’ button on the control 
panel one more time.

- �The cleansing nozzle returns to the place, and the bidet 
nozzle comes forward, shooting cleansing water.

- Clean the bidet nozzle.

4 �Press the ‘Nozzle Clean’ button on the control 
panel one more time after cleaning the bidet 
nozzle.

Cleaning
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03	 Maintenance

  �CAUTION
How to separate the nozzle duct
- �Separate the nozzle duct in the vertical direction as shown 

in the figure.
- �When separating the duct, make sure not to drop it in the toilet.

  �CAUTION
How to separate the dry duct
- �As shown on the figure, separate the drying duct in the 

arrow direction.

�Use a soft cloth or sponge with a neutral detergent 
to clean the bidet.
Failure to do so may result in product deformation or damage.

 �Disconnect the power plug from the electrical outlet when�
 removing and cleaning the nozzle/drying duct.

 �The nozzle/drying duct can be washed with water, but it�
 must be completely dried before reassembling.

 �The product body and the touch sensor controller should�
 never be cleaned with water.

  �NOTE
 �Do not use a thinner, benzene, detergents with abrasives, or rough scrubbers on the product.
 �Do not use alkaline or acid detergent, it may cause discoloration or corrosion.
 �Make sure to follow the above instructions as, unlike other surfaces, the sea is highly susceptible to�
 scratches and rough scrubbers can scratch or peel the surface.

 �Do not apply excessive force when cleaning the nozzle as it may break.
 �Our company is not responsible for defect caused by the customer disassembling and repairing the�
 product on his/her own. Please contact the service center when a product malfunction or defect occurs.
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Cleaning

Clean the mesh filter

Unplug the power plug and close the main 
water supply valve.

2

1

Separate the bidet hose from the bidet’s side.

3 Separate the mesh filter from the water inlet on 
the bidet’s side.
- You can use a flat nose plier for pulling out the filter.

4 Clean the mesh filter by shaking it under flowing 
water.

- �Removing foreign substances from the mesh filter a�
 brush is more effective.

- �Do not clean the mesh filter excessively, as it may�
 damage the mesh.

살균
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�Insert the mesh filter into the water inlet on the 
bider’s side and connect the bidet hose.

- Push the mesh filter in all the way to the end.

6

5

�Open the main water supply valve and use it after 
connecting the power plug.

  �NOTE
- �When not using the product for a long period of time, clean the filter before using the product again.
- The filter cleaning interval may differ depending on the water quality.
- Clogged mesh filter may result in low water pressure.
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Remove the product

3 While pressing the button at the bottom right of 
the product, and holding the both sides of the 
product, pull it forward to separate it from the 
fixing board.

- �Unplug the power and remove the bidet hose when 
removing the product.

2 Lock the water supply valve.

Disconnect the power plug from the electrical 
outlet.1

Cleaning
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4 Place a bucket of 1 liter or more under the drink 
plug of the product.

Turn the drain cap 90 degrees anti-clockwise ❶ 
and pull it out in the ❷ direction.

- Open the drain and completely drain the water tank.

5
2

1

  �NOTE
Unplug the product if it will not be used for a long time.
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Troubleshooting
The bidet may malfunction although the product is not broken, due to the user’s lack of knowledge of how to use it 
or other minor causes. In such a situation, inspect the product regarding the below items to solve the simple issues 
without help from the service center. Check the following, and if the problem persists, contact the service center.

Problem Check Possible solutions

The product is not 
working.

• Is the power plug disconnected? Plug the power plug into an electrical outlet.

• Is there a power outage? Check whether or not there is a power outage.

• Is the power of the main body off?
Turn on the power of the main body. If 
the main body’s power is off, the remote 
controller does not operate.

• �Does the LED blink when you press the 
remote controller buttons?

If the battery is discharged, each time you 
press a remote controller button, the LED 
blinks twice. Replace the battery.

• �Does the LED not turn on when you 
press the remote controller button?

If a certain amount of time elapses after 
the battery is di, the remote controller 
does not operate. Replace the battery.

• Is the power of the remote controller off?
Replace the remote controller battery. If 
the problem persists after replacement, 
contact the Coway service center.

No water is coming 
out.

• Is the water supply valve closed? Open the main water supply valve.

• �Is the nozzle clogged with foreign 
substances?

Clean the nozzle aperture with a brush to 
remove any foreign substances.

• �No water is coming out immediately 
after installation.

Check whether or not there is a water cut.
(Please wait as it takes 1-2 minutes to fill the 
water tank immediately after installation.)

The water pressure is 
too weak.

• Is the water pressure set to low? Adjust the pressure level.

• �Is the nozzle clogged with foreign 
substances?

Clean the nozzle aperture with a brush to 
remove any foreign substances.

• �Is the filter clogged with foreign 
matters? Replace the filter.

The toilet seat and 
the cleansing water 
are not warm.

• ��Is the ‘Seat or Water/Air Temp.’ button�
 set to ‘Off’?

Press the button to adjust the 
temperature.

The wind is cold. • �Is the ‘Water/Air Temp.’ button set to ‘Off’? Press the button to adjust the temperature.

Water comes out of the 
nozzle.

• Water leaks from the T-shaped connector. Check if the rubber packing is inserted into the 
T-shaped connector and fix the nuts again.

• �Water leaks from the bidet hose 
connection part.

Fully insert the bidet hose to the 
connection area.

• Water leaks from the filter. Check if the filter is damaged.

04	 others
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Problem Check Possible Solutions

Water comes out 
after stopping bidet 
operation.

• �Water coming out between the nozzles after cleaning is for cleaning the nozzles and 
is not a malfunction.

• �Sometimes, water drops from around the nozzles fall into the toilet. The water drops 
form the bottom of the product after cleaning the nozzles or the toilet may drop 
afterwards. This is not a malfunction.

There is a dull sound 
from the main body 
after plugging in the 
power cord.

• This is a sound of resetting the nozzle position and is not a product failure.

Buttons do not 
function when 
pressed.

• �The seat sensor lock mode is enabled by default, and the buttons do not work unless 
the seat is occupied.

The product 
generates a low 
humming sound.

• �The heater operates to heat the water quickly when the user takes the seat, 
generating some noises.

The remote 
controller does not 
operate.

• �Check if all of the AAA batteries are put in properly.
• �Check if the batteries are discharged or if there is damage on the +/- terminal.
• �If the battery level is low or the battery is damaged, replace it with a new one.
• �Check if the product is successfully paired with the remote controller for�

 communication. (See P.12.)
• �Check if the main body is powered on. If the main body’s power is off, the remote�

 controller does not operate.

  �NOTE
The power-saving ECO GREEN system uses the hybrid instantaneous warm water technology to set the proper 
warm water temperature for the seated user and save the electricity costs.
When the ECO GREEN system is disabled, the system maintains the same temperature of the warm water tank 
in the same way as the existing hot water storage type, and you can use the product with the power saving 
function disabled.
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Product specifications

Product name Coway bidet

Model BIDETMEGA 400E / 400R  

Rated voltage 120 V~ 60 Hz

Power consumption 1,550 W

Power cord 57.87 in (1.47 m)

min-Max operating water pressure 14.5 psi ~ 100 psi (0.1 MPa ~ 0.68 MPa)

Dimensions
BIDETMEGA 400E 19.54 in (W) x 21.2 in (D) x 5.31 in (H)

496.5 mm (W) x 538.5 mm (D) x 135 mm (H)

BIDETMEGA 400R 19.54 in (W) x 19.94 in (D) x 5.31 in (H)
496.5 mm (W) x 506.5  mm (D) x 135 mm (H) 

Weight
BIDETMEGA 400E 13 lb (5.9 kg)

BIDETMEGA 400R 11.68 lb (5.3 kg)

Warm 
water 

cleansing 
device

Rear cleansing Up to - gal/min (0.54 L/min), nozzle cleansing function

Front cleansing (Bidet) Up to - gal/min (0.54 L/min), nozzle cleansing function

Rated time of operation Approx. 1 minute of front cleansing and 1 minute of rear cleansing

Water pressure control MICOM control, 3 levels

Warm water temperature control 4 levels (off : room temperature, about : 84.2 ~ 107.6 °F (29 ~ 42 °C) 

Maximum powerconsumption for 
warm water 1,500 W

Tank capacity 0.08 gal (300 ml)

Safety device Bimetal, Temperature sensor, Temperature fuse (prevents overheating)

Warm air 
drying 
device

Warm air temperature control 4 levels

Rated time of operation Approx. 2 minutes for drying

Power consumption of heater 180 W

Safety device Bimetal, temperature fuse (prevents overheating)

Heated 
seat

Seat temperature control 
(Temperature after user sits) 4 levels (off : room temperature, about : 82.4~ 105.8 °F (28~ 41 °C)

Power consumption of heater 50 W

Safety device Temperature sensor, Temperature fuse (prevents overheating), Bimetal

Installation parts
2 anchor screws, 2 anchor rubbers, 2 anchor washers, 2 anchor nuts, 
1 bidet hose, 4 rubber packing, 1 installation plate, 1 fixing sliders, 1 

T-connector (7/8"), 1 T-connector (3/8"), Conversion bolt/nut set(3/8"-1/2")

Other functions Nozzle forward/backward position adjustment, move, nozzle 
cleaning, Clean (nozzle, flow channel, toilet)

min-Max feed water temperature 32 ~ 104 °F (0 ~ 40 °C)
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Product name Coway bidet

Remote 
controller

Brand name World Hitech Co.

Manufacturer/
Country World Hitech Co./Korea

Device name/
model name

Specific low output wireless device�
(wireless device for a wireless data communication system) / BIDETMEGA 400-TX

▶ The specifications are subject to change for the purpose of improving product performance.
▶ The above warm water temperature may vary depending on the input power conditions.
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WARRANTY CARD OR WARRANTY LETTER 
ONE YEAR LIMITED WARRANTY 
BIDETMEGA 400 (‘PRODUCT’)

Model:
Serial Number:
Customer Name: (“OWNER”)
Date of Purchase:

What This Warranty Covers :
Commencing with the date of purchase of the Product and 
continuing for a period of one year, if manufacturing defects in the 
Product cause the Product to not operate properly for its intended 
use, then subject to the exclusions, conditions, and limitations 
contained herein, COWAY at its sole option will repair or replace 
the Product. 
Decisions as to the extent of repair or replacement required will be 
made solely by COWAY.
The remedy under this Warranty is available only for that portion 
of the Product exhibiting defects at the time of the warranty 
claim. The replacement Product as well as any remaining original 
Product will be warranted only for the original one year warranty 
period. This limited warranty applies only to Product used for an 
application specified by COWAY for the Product and applied in 
strict accordance with COWAY published specifications in effect 
at the time of application. IF PRODUCT IS USED FOR OTHER 
THAN ITS INTENDED PURPOSE, IT IS SOLD AS IS AND WITHOUT 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

What This Warranty Does Not Cover :
This Warranty warrants that the Product will be free from 
manufacturing defects which affect the ability of the Product to 
operate for its intended use; it is not a warranty that the Product 
will never require repairs or to undertake responsibilities, liabilities 
or obligations other than those specifically identified in the 
preceding section. 
COWAY is not responsible or liable for personal injury or property 
damage of any kind, even if arising from a breach of this Warranty.

Limitations and Exclusions :
TO THE EXTENT PERMITTED BY APPLICABLE LAW, COWAY 
DISCLAIMS ANY OTHER WARRANTY EXPRESS OR IMPLIED, 
THAN THAT PROVIDED FOR HEREIN. THIS WARRANTY IS IN LIEU 
OF AND EXCLUDES ALL OTHER WARRANTIES, GUARANTEES, 
CONDITIONS AND REPRESENTATIONS, EXPRESS OR IMPLIED, 
ORAL OR WRITTEN, STATUTORY OR OTHERWISE, INCLUDING BUT 
NOT LIMITED TO ANY IMPLIED CONDITIONS OR WARRANTIES 
AS TO THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE OF THE COWAY PRODUCT. SOME STATES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
COWAY DOES NOT AUTHORIZE ANY PERSON INCLUDING ITS 
REPRESENTATIVES, TO MAKE ANY REPRESENTATION OR TO OFFER 
ANY WARRANTY, CONDITION OR GUARANTY IN RESPECT OF 
THE PRODUCT OTHER THAN THIS WARRANTY. THIS LIMITED 
WARRANTY SHALL BE THE OWNER’S SOLE AND EXCLUSIVE 
REMEDY AGAINST COWAY AND COWAY SHALL NOT BE LIABLE 
FOR ANY CONSEQUENTIAL, EXEMPLARY, SPECIAL, INCIDENTAL 
OR OTHER DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS 
OF PROFITS, AND LOSS OF USE. INCIDENTAL, CONSEQUENTIAL 
AND EXEMPLARY DAMAGES SHALL NOT BE RECOVERABLE 
EVEN IF THE REMEDIES OR THE ACTIONS PROVIDED FOR IN THIS 
WARRANTY FAIL OF THEIR ESSENTIAL PURPOSE. SOME STATES 
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU. COWAY SHALL NOT 
BE LIABLE FOR ANY DAMAGES WHICH ARE BASED UPON 
NEGLIGENCE, BREACH OF WARRANTY, STRICT LIABILITY OR ANY 
OTHER LEGAL THEORY OF LIABILITY OTHER THAN THE EXCLUSIVE 
LIABILITY SET FORTH IN THIS WARRANTY.
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Limitations on Implied Warranties :
Any implied warranty of merchantability or fitness for a particular 
purpose or use, shall be limited to the duration of the foregoing 
express written warranty.

Conditions of Warranty :
COWAY’s continuing liability under this Warranty is conditioned 
upon the following:
a)  �The defect or damage is not caused by or is the result of :  

abnormal use or conditions; improper storage, unauthorized 
modifications or repair; misuse, neglect, accident, alteration, 
improper installation or installation of the Product in a harsh 
and/or hazardous environment or other acts that are not the 
fault of Coway or the manufacturer of the product or that are 
not covered by the manufacturer’s warranty;

b)  �The Product has not been altered, modified or repaired without 
 prior written approval of COWAY;

c)  �The OWNER has notified COWAY in writing of any failure of 
 the Product covered by this Warranty within thirty (30) days 
 following such failure;

d)  �There has been no misuse, abuse or negligence with respect to 
 the Product on the part of the OWNER.

Waiver :

COWAY’s failure at any time to enforce or rely upon any of the 
terms or conditions stated herein shall not be construed to be a 
waiver of its rights hereunder.

Obtaining Warranty Service and OWNER’S Duties :
If the Product fails to operate for its intended
purpose, then notify COWAY at 1-800-285-0982. within 48 hours 
or within the next business day after discovery of any defect in 
the Product. The OWNER must give written notice to COWAY no 
later than thirty (30) days after a defect is discovered or should 
by reasonable diligence have been discovered. Claims under this 
Warranty will require proof of purchase by the OWNER. COWAY 
is not responsible for any claims without such proof of purchase. 
Should the alleged failure or the remedy sought by the OWNER 
lie outside the scope of this Warranty, OWNER agrees to promptly 
reimburse COWAY for the cost of any investigation requested by 
OWNER, including remedy costs, plus a COWAY administrative fee. 

USA

	 Add	 : �Woongjin Coway USA, Inc. 
 4221 Wilshire Blvd. #210, Los Angeles, CA 90010

	 Call center. : 1-800-285-0982
	 www.cowaymega.com
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 This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject 
to the following two conditions:
(1) This device may not cause interference.  
(2) This device must accept any interference, including interference that may cause 
     undesired operation of the device.
     
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils 
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : 
(1) l'appareil ne doit pas produire de brouillage
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement. 
 
This radio transmitter 25425-BMEGA400 has been approved by Innovation, Science and 
Economic Development Canada to operate with the antenna types listed below, with the maximum 
permissible gain indicated. Antenna types not included in this list that have a gain greater than the 
maximum gain indicated for any type listed are strictly prohibited for use with this device.  
 
Le présent émetteur radio 25425-BMEGA400 a été approuvé par Innovation, Sciences et Développement 
économique Canada pour fonctionner avec les types d'antenne énumérés ci-dessous et ayant un gain 
admissible maximal. Les types d'antenne non inclus dans cette liste, et dont le gain est supérieur au  
gain maximal indiqué pour tout type figurant sur la liste, sont strictement interdits pour l'exploitation de
l'émetteur.
 
Antenna Information                                    Informations sur l'antenne
Antenna name :  SDBTPTR3015                Nom de l'antenne: SDBTPTR3015 
Frequency Range : 2400 ~2485 MHz         Gamme de fréquence: 2400 ~ 2485 MHz
Impedance : 50 (Ω)                                      Impédance: 50 (Ω)
Gain(dBi) :  1.99 dBi                                    Gain (dBi): 1.99 dBi
Connector Type : Chip                                Type de connecteur: Chip  
Polarization :  Linear                                   Polarisation: linéaire
 
 
 
 
 
 
 
 
 
 

 

FCC / Industry StatementExposureCanada RF

FCC Compliance Statement 

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this 

device must accept any interference received, including interference that may cause undesired operation.  

FCC Interference Statement  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if 

not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference 

will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to correct the interference by one of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver.  

• Connect the equipment into an outlet on a circuit different from which the receiver is connected. • Consult the dealer or an experienced radio/TV technician for help.  

FCC Caution  

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate this equipment.  

FCC Radiation Exposure Statement  

This equipment must not be co-located or operating in conjunction with any other antenna or transmitter except those has been evaluated to comply with FCC 

requirements.  
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