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Safety Information

Please read and understand this entire manual before
attempting to assemble, operate or install the product.

»  Keep away from open flames or heat.

* Avoid allowing metal or foreign objects (such as dust) into the device’s USB charging
port or any other slot. If a metal object or other foreign object enters the port. remove
the debris before using the USB port.

*  Only authorized service workers can perform service operations on the device.
Do not attempt to disassemble or repair the equipment yourself. Failure to do so
may result
in equipment damage or personal injury.

DO NOT strike, throw, step on, apply excessive pressure, or subject the device to
severe physical shock.

« DO NOT disassemble the device as this may puncture the battery and cause
personal injury or damage to the device.

*  This product (including accessories) has magnets. Swallowing the magnet could

@ cause serious injuries such as choking or intestinal damage. If a magnet is @
accidentally swallowed, seek immediate medical attention. Keep this product out
of the reach of children and other people who need to be watched to avoid
accidental ingestion.

*  You may use the equipment in certain humid or dusty environments but be aware
of its IP rating limits, and regular use limits should be met when in use. Conditions
that exceed the IP rating limits include excessive humidity, hurricane winds, and
dusty environments.

DO NOT expose it to extreme temperatures. Do not use the equipment in
temperatures below 32°F or above +113°F.

DO NOT remove the LED light cover when in use. It may harm your vision.

*  When charging your device with a USB cable, make sure it is not stepped on or
tripped over. It may be damaged or severely strained.

DO NOT attempt to replace the battery yourself; you may risk damaging it, which
could lead to overheating, explosion, fire, property damage, or personal injury.
Batteries in your device must be repaired and recycled by an Above authorized
service partner.

* Please charge the battery at least once every three months. A long period of not
charging will reduce battery life.
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FCC Compliance Choking Hazard Warning

FCC Statement A WARNING : This product contains a Button or Coin Cell Battery. A
swallowed Button or Coin Cell Battery can cause internal chemical burns in as little
This device complies with part 15 of the FCC Rules. as two hours and lead to death. Dispose of used batteries immediately. Keep new
Operation is subject to the following two conditions: (1) this device may not cause harmful and used batteries away from children. If you think batteries might have been
interference, and (2) this device must accept any interference received, including interference swallowed or placed inside any part of the body, seek immediate medical attention.

that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. . °
This equipment generates, uses and can radiate radio frequency energy and, if not installed BCItte ry RecyCI I nq WG rn I nq
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation

If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct . .
. . Do NOT throw away the battery in a fire
the interference by one or more of the following
@ measures: @

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help. To ensure continued
compliance, any changes or modifications not expressly approved by any party.
Responsible for compliance could void the user’s authority to operate the equipment.
(Example - use only shielded interface cables when connecting to computer or peripheral
devices.)

This equipment complies with Part 15 of FCC Rules. Operation is subject to the following 2

DO NOT throw away the battery into a household
garbage or recycling bins.

;&j

Lithium-ion (Li-ion) batteries are used in this

conditions: .
This device may not cause harmful interference, and this device must accept any interference {D product. To recycle it, please contact your local waste

received, including interference that may cause undesired operation. a.uthonty for.mformatlon on available recycling and/or
disposal options.

FCC Radiation Exposure Statement

The equipment complies with FCC Radiation exposure limits set forth for uncontrolled
environment.
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2. Symbol Indicators 3. Assembly

Control Board Fully Assembled Parts

(D Turn on/off the power
o}e Wind Speed Settings oo ® i

5(=)

@B
BES- Micro USB Charging Port —]
M Q Unlocked Position

Locked

*Motor should come pre-attached to the umbrella @

3.1 Connect the Solar Panel and Wind Sensor

Description

Micro USB Charging Port

1. Align the “ M ” on the lower side of the “Solar Panel” with the ﬁ on the
upper side of the “Wind Sensor”. Turn the solar panel clockwise until M ”on the

D solar panel is aligned with “ ” on the wind sensor. a
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3. Assembly

3.2 Turn on the Power on the Control Board 3.4 Installing the LED Light

Control Board

1. Locate the control board.
2. Pull off the silicone cover in the center of the top of the Control Board.
Turn the power switch on the right side in the red box from off to on. 1. Insert the LED fixture through the pole with the umbrella. Align “ R ” on the lower side
@ 3. Push the silicone plug back into place. the runner hub with Q on the upper side of the LED Light. Turn the LED light &

lockwi il ”is ali d with “
3.3 Connect the Wind Sensor to the Control Board clockwise unti* {7 is aligned wit

*Control board should come pre-attached
to the motor (top part of umbrella)

1. Align the * M ” on the lower side of the “Wind Sensor” with the Q on the upper side
of the “ Control Board ”. Turn the wind sensor clockwise until the” M on the win sen-
sor aligns with " on the control board.
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3. Assembly

3. Assembly

3.5 Attach The Pole to A Base

e Put the bottom pole in to the base.
»  Screw and lock the bottom pole to the base. (Umbrella bases may vary.)

*Please make sure to set the base on a flat surface

3.6 Recommend Base Weight for Above Umbrellas

Umbrella Size Base Weight

9ft/10ft

Locks

*Base Not Included.

90 LBS

11ft

120 LBS

TIP : A heavier weight is better for keeping an umbrella steady in windy conditions.
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3.7 Assemble Upper Pole to Bottom Pole

1.
2.

Button

Press and hold the button located at the end of upper pole.
Insert the upper pole to the bottom pole until the button clips into the hole.
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4. Remote Control

4.1 How to Use Remote Control

The remote control by default should already be paired with your
Height umbrella. If you need to re-pair or pair to multiple umbrellas,
refer to steps 4.2 and 4.3.

above
Open

Close

LED Light

*  Press the “Open” button to open the umbrella
» Press the “Close” button to close the umbrella
*  Press the “LED Light” button to turn on the LED light

Remote Control Range
98 ft/30 m
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4. Remote Control

4.2 Pairing Your Remote

Control Board

1. Pull out the silicone plug in the center of the top of the Control Board.
Turn the power switch to on.
NOTE :If the switch is already turned on, please turn it off and then back on.
The umbrella will be in pairing mode for 30 seconds after turning the switch to on.

2. Press and hold the UP button ” A* on the remote control until the control board beeps.

This will indicate that the remote has successfully paired with the control board.
3. Gently press the silicone cover back into place.

4.3 Pairing Your Remote Control to Multiple Umbrellas

1. Aremote control can pair with multiple control boards (umbrellas) at the same time.

However, an umbrella can only pair with one remote control. If you pair your umbrella

with a new remote control, the previous remote will automatically be unpaired.
2. Select a remote that you would like to pair all the umbrellas with.
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3. Pull off the silicone cover in the center on the top of each Control Board. Turn the
power switches to on. (If the switches are already turned on, please turn it off and
then back on. The control board will be in pairing mode for 30 seconds after turning
the switch from off to on.)

4. Press and hold the Open button ” A on the remote control until the control boards beep.

This will indicate that the remote has successfully paired with the control boards.
5. Gently press the silicone covers back into place.

4.4 Replacing Remote Battery

A CR2032 3 Volt Lithium Coin Cell Battery x 1
( Included in the remote )

Unscrew the back cover of the remote control.

Remove the silicone button cover.

Unscrew the screws from the board and remove it from the cover.
Remove battery.

(TIP : Lift the gold clip holding the battery before removing.)
Replace with a new battery, make sure the plus sign (+) is facing up.
6. Put the screws and covers back in place.

Pobd =

o
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The Height series umbrella has two charging options available:
solar or the USB charging ports.

5.1 Solar Charging

1. With the solar panel and control board installed, put the umbrella in direct sunlight. It
takes about 12 hours to fully charge depending on the sunlight intensity.
NOTE: the solar panel and control board must both be fully connected as the solar
panel will charge the battery in the control board.

5.2 USB Charging

1. Charge using the micro-USB charging port on the LED light or control board and
connect the other end to a power outlet. It may take up to 4 hours to fully charge. «
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°. How to Charge the Umbrella

5.3 Low Battery Alert:

When the battery level is less than 15%, the control board will beep 4 times twice every 30
minutes, and the LED will no longer be available. When this occurs, charge the control board
using the solar panel or via the micro-USB charging ports on the control board or LED Light.

6. Emergency Release Latch

When the umbrella cannot be closed due to a dead battery or for any other reason,
you can use the emergency release latch to close the umbrella.
However, you must attach the latch back on to open the umbrella.

1. Close the umbrella by turning the latch counterclockwise.
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It is not recommended to change the wind sensor settings
unless necessary. Changing this setting will cause the

umbrella to close when the wind sensor detects that wind
speed.

1. Remove the control board by rotating the control broad 60°counterclockwise from the @
motor until “®{J“ on the lower side of the control broad until it is aligned with “ (N “ on
the upper side of the motor. Remove the control board from the motor.

\_
T
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lk‘ '"'J)&!?’

2. Rotate the wind sensor 60°counterclockwise to align the “ &/ “ on the lower side of the
wind sensor with the “ (N “ on the upper side of the control board. Remove the wind

sensor form the control board. «
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Level 1:
13MPH

Level 2:
17MPH

Level 3:
21MPH

above™
OFF

3. Remove the silicon cover at the top of the
control board and switch the power to off. Look for the ete symbol at the top of the
control board. The switches below will indicate the level the wind sensitivity is on.
1 =13MPH (default), 2 =17MPH, 3= 21MPH. Follow the diagram above to adjust to
your preferred wind sensitivity. When the wind reaches the wind speed you've set, the
umbrella will automatically close. Once finished put the silicon cover back on.
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8. Care and Maintenance

Cleaning Your Umbrella

Sunbrella® fabrics are exceptionally easy to clean. We recommend spot cleaning the fabric
with a mild soap and solution, then rinse thoroughly and air dry.

Storing Your Umbrella

During extreme temperature and weather, it is recommended to bring your umbrella indoors.
This will prevent damages to your umbrella as well as preserve the battery life of the control
board.

To store the umbrella, first close the umbrella and keep it in a cool and dry location indoors.
This will typically be in your garage or a storage compartment.

IMPORTANT: It is recommended to remove the control board from the top of the

umbrella and keep it in an area at room temperature. This will keep the battery from being
exposed to cold and hot temperatures which may affect the battery life of the control board.
To remove the control board at the top of the umbrella, turn it

counterclockwise from the motor. Remove the control board and turn the power

switch to off.

When you want to put your umbrella back outside, it is best to charge the control board
before operating your umbrella. You can charge the control board using the micro-USB
port at the top of the control board. Charging will take up to 4 hours from an empty to a
full charge. Alternatively, you can charge using solar by control board and solar panel
back onto the umbrella. The umbrella may take up to 12 hours for a full charge.
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8. Care and Maintenance 9. FAQ

How to Remove the Control Board How do | open and close the umbrella?
1. Remove the control board by rotating the control broad 60°counterclockwise. You can open and close the umbrella using the remote control on the remote.
Align M on the lower side of the control board from “ L Q on the upper side of Pressing the “A” button will open the umbrella. Pressing the “¥” will close the umbrella.

the motor. Remove the control board from the motor. .
| pressed the “ V¥ ” button on the remote but it won’t close.

What do | do?
There is an emergency release latch attaching the lower hub to the upper hub.

You can manually close the umbrella by turning the latch counterclockwise.
r

How do | turn on the LED light?

You can turn on the LED light using the light button on the remote control.

My umbrella will not open or close. What should | do?
If your umbrella has trouble opening, please check the following

1. Leave the umbrella out for at least a few hours during the daytime to recharge the
battery in the sun. You may also charge it using the micro-USB power slot located @
on the LED light fixture to charge the battery for faster charging.

2. Remove the wind sensor by rotating the wind sensor 60° counterclockwise. Align the
“¥ “ on the lower side of the wind sensor “ (5)"—*“(N" on the upper side of the control
board. Remove the wind sensor from the control board. Remove the silicon cover at the
top of the control board and switch the power to off.

2. Make sure the remote control has power. If it does not have any power, you will
need to replace the battery in the remote control with a CR2032 battery.

Can | wash my umbrella?
If you would like to wash your umbrella canvas, we recommend spot cleaning with water
or with a mild soap solution and rinse.

Should | close my umbrella when there are high winds?

It is strongly suggested to close your umbrella if there are high winds to avoid damages to
your umbrella. If you have a wind sensor installed on your umbrella, this will detect high
winds and automatically close the umbrella, so you don’t have to worry about going outside
to close it.

,
I ] II I
g U
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10. Warranty

10. Warranty

ONE YEAR LIMITED WARRANTY

Subject to the terms, conditions and Disclaimers below, Reflection International Inc. (the
“Company”) hereby warrants to the original retail purchaser of this product that, should this
product or any part thereof, under normal use and conditions, be proven defective in materi-
al or workmanship within one year from the date of original

purchase, such defect(s) will be repaired or replaced with a reconditioned product

(at the Company’s option). This limited warranty is the purchaser’s exclusive

remedy for any such defect(s).

To obtain repairs or replacement within the terms of this warranty,

Please visit www.theabove.com or
Contact us at 1-888-889-8320
Open Mon-Fri 8am-5pm Pacific Time
Proof of warranty coverage (i.e. — dated bill of sale) is required

This Warranty does not apply to any product or part thereof which, in the opinion of the Com-
pany, has suffered or been damaged through alteration, improper installation, mishandling,
misuse, neglect, accident, or by removal or defacement of the factory

serial number/bar code label(s). The opinion of the Company with respect to this

matter shall be final.

THE EXTENT OF THE COMPANY’S LIABILITY UNDER THIS WARRANTY IS

LIMITED TO THE REPAIR OR REPLACEMENT OF THE PRODUCT AS PROVIDED
ABOVE, AND, IN NO EVENT, SHALL COMPANY'’S LIABILITY EXCEED THE
PURCHASE PRICE PAID BY THE PURCHASER FOR THE PRODUCT.

THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES OR
LIABILITIES. ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, SHALL BE LIMITED TO THE DURATION OF THIS

WRITTEN WARRANTY. ANY ACTION FOR BREACH OF ANY WARRANTY
HEREUNDER, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, MUST
BE BROUGHT WITHIN A PERIOD OF 12 MONTHS FROM THE DATE OF ORIGINAL
PURCHASE. IN NO CASE SHALL THE COMPANY BE LIABLE FOR ANY CONSEQUEN-
TIAL OR INCIDENTAL DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY
EXPRESS OR IMPLIED WHATSOEVER.
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No person or representative is authorized to assume for the Company any liability

other than expressed herein in connection with the sale of this product. Some

jurisdictions do not allow limitations on how long an implied warranty lasts or the

exclusion or limitation of incidental or consequential damages, so the above limitations or
exclusions may not apply to you. This warranty gives you specific legal rights and you may
also have other rights, which vary from jurisdiction to jurisdiction.

WIND DISCLAIMER

Above® Umbrellas are tested for endurance and durability, however the Company strongly
recommends that no umbrella should be left in the open position when not in use. Although
some of our umbrellas have a feature for automatic closure during high winds, the Company
suggests that users still monitor their umbrellas and close them during high wind conditions.
Doing so will reduce the risk of damage to your

umbrella, surrounding objects and properties. Please use a sufficient weighted base to keep
your umbrella secure at all times. Read and follow all steps in the instruction manual.

RUST DISCLAIMER:
Rust is a natural part of the aging process of all steel or iron-based materials and therefore
is not considered a defect. Above® Umbrellas are designed for minimum maintenance.

DISCLAIMER:

Above® Umbrella warranties DO NOT COVER damage done to the umbrellas due to abuse
or misuse of the products. Above® Umbrella warranties DO NOT COVER any damage
occurred as a result of contact with the ground or any other foreign objects due to severe
weather events or other extreme acts of nature.

SUNBRELLA® UPHOLSTERY FABRICS

Sunbrella® fabric is warranted only by Sunbrella® subject to Sunbrella®’s limited
warranty policy. Sunbrella® Upholstery fabrics is covered by Sunbrellas® 5-year
limited warranty from normal usage and exposure conditions including sunlight,
mildew, and atmospheric chemicals when used for appropriate applications.

These fabrics covers should withstand significant color fades and material rot

under stable conditions.

Please contact Sunbrella® or visit https://www.sunbrella.com/warranty for more details
about Sunbrella®’s fabric policy and replacement.
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10. Warranty 11.Contact Us
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To Register

e
ﬁ?’%

Warranty & Parts
Replacements

®

Our representatives are here to help. If you have any questions,
please free to contact us below.

Website: www.theabove.com
Phone: 1-888-889-8320

Email: service@theabove.com

H L Esss
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Informacién de Seguridad

Lea y comprenda este manual en su totalidad antes de inten-
tar montar, utilizar o instalar el producto.

Mantener alejado de las llamas abiertas o el calor.
Evitar que objetos metalicos o extrafios (como polvo) entren en el puerto de carga USB
del dispositivo o en cualquier otra ranura. Si un objeto metalico u otro objeto extrafio
entra en el puerto, retirar los residuos antes de usar el puerto USB.
Solo el personal de servicio autorizado puede realizar operaciones de servicio en el
dispositivo. No intentar desarmar o reparar el equipo por si mismo. Si se efectuan dichas
reparaciones, se podria provocar dafos en el equipo o lesiones personales.
NO golpear, tirar, pisar, aplicar una presion excesiva ni someter el dispositivo a una
descarga fisica grave.
NO desarmar el dispositivo, ya que esto puede perforar la bateria y causar lesiones
personales o dafios al dispositivo.
Este producto (incluidos los accesorios) tiene imanes. Tragar el iman podria causar
lesiones graves, como asfixia o dafio intestinal. Si un iman se traga accidentalmente,
se debe buscar atencién médica inmediata. Mantener este producto fuera del alcance @
de los nifios y otras personas que necesitan vigilancia para evitar la ingestion accidental.
El equipo puede ser usado en ciertos ambientes humedos o polvorientos, pero hay que
tener en cuenta sus limites de clasificacion IP, y se deben cumplir los limites de uso
regular cuando esté en uso. Las condiciones que exceden los limites de clasificacion
IP incluyen humedad excesiva, vientos huracanados y ambientes polvorientos.
NO exponer a temperaturas extremas. No utilizar el equipo a temperaturas inferiores a
32°F o superiores a +113°F.
NO retirar la cubierta de la luz LED cuando esté en uso. Podria dafiar la vision.
Al cargar el dispositivo con un cable USB, hay que asegurarse de que no se haya

v R ' pisado o tropezado. Podria estar dafiado o seriamente tensado.
S@ ne A ILt Ird NO intentar reemplazar la bateria por si mismo; podria correr el riesgo de dafarla,
N provocando sobrecalentamiento, explosion, incendio, dafios a la propiedad o lesiones

B
L —~ = personales. Las baterias del dispositivo deben ser reparadas y recicladas por un socio
t I O I nte I I q e nte de servicio autorizado.

Cargar la bateria al menos una vez cada tres meses. Un largo periodo sin cargar la
bateria reducira su vida util.

= =

| M@_m -(:J;SLI(;I\ISi'G) ~

~ Eninstance de brevet
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Cumplimientode la FCC

Declaracion de la FCC

Este dispositivo cumple con el apartado 15 de la normativa de la FCC.

La utilizacion de este dispositivo esta sujeta a las dos condiciones siguientes: (1) este

dispositivo puede no causar interferencias dafinas y (2) este dispositivo debe aceptar

cualquier interferencia, incluyendo las que puedan causar un funcionamiento no deseado.

Nota: este equipo ha sido sometido a las pruebas pertinentes y cumple con los limites

establecidos para un dispositivo digital de Clase B, conforme al apartado 15 de la normativa

de la FCC. Estos limites se establecen con el fin de brindar una proteccién razonable frente a

interferencias nocivas en un ambiente doméstico. Este equipo genera, utiliza y puede

irradiar energia de radiofrecuencia y, si no se instala y utiliza de acuerdo con las
instrucciones, puede causar interferencias perjudiciales en las comunicaciones por radio.

Sin embargo, no se puede garantizar que dicha interferencia no ocurra en un entorno

determinado.

Si este equipo causa interferencia perjudicial a una recepcion de radio o television, que

puede ser determinada apagando y encendiendo el equipo, se recomienda al usuario que

intente corregir las interferencias mediante una o varias de las siguientes medidas:

* Reorientacion o reubicacién de la antena receptora.

* Aumento de la distancia entre el dispositivo y el receptor.

*  Conexion del dispositivo a una toma de corriente de un circuito distinto al que esta
conectado el receptor.

» Consulta al distribuidor o a un técnico de radio/TV con experiencia para obtener ayuda.
Para garantizar el cumplimiento continuo, cualquier cambio o modificacion no aprobada
expresamente por ninguna de las partes esta prohibido. El responsable del cumplimiento
podria anular la autoridad del usuario para operar el equipo. (Ejemplo: usar solo cables
de interfaz blindados cuando se conecte a un ordenador o dispositivos periféricos).

Este equipo cumple con el apartado 15 de la normativa de la FCC. El funcionamiento esta

sujeto a las dos siguientes condiciones:

1. Este dispositivo puede no causar interferencia dafiina, y

2. Este dispositivo debe aceptar cualquier interferencia que reciba, incluida aquella que
pueda causar un funcionamiento no deseado del dispositivo.

Declaracion de Exposicion a la Radiacion de la FCC

Este equipo cumple con los limites de exposicién a la radiacion de la FCC establecidos para
un entorno no controlado.
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Advertencia de Peligro de Asfixia

A ADVERTENCIA :Este producto contiene una pila de botén o del tipo moneda.
Si se traga una pila de boton podria provocar quemaduras quimicas internas en tan solo
dos horas y hasta la muerte. Desechar inmediatamente las pilas usadas. Mantener las pilas
nuevas y usadas fuera del alcance de los nifios. Si se piensa que las pilas pueden haber
sido tragadas o introducidas en alguna parte del cuerpo, se debe buscar atencion médica
inmediata.

Advertencia sobre el Reciclaje de Baterias

NO tirar la bateria al fuego.

NO tirar la bateria a la basura ni a los contenedores
de reciclaje

;ﬂ

Las baterias de iones de litio (Li-ion) son usadas en
este producto. Para reciclarlas, hay que comunicarse
con la autoridad local de residuos y obtener
informacion sobre las opciones de reciclaje y/o
eliminacion disponibles.
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