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before you start

Thank you for purchasing the mobile phone
RIGID. Please read this manual before using the
phone and follow the instructions.

More information can be found on our
Webseite:
www.rigidmobile.com

Function DUAL SIM

Your phone allows the use of two SIM cards, one in the
"Nano SIM" and optionally one in the "Micro SIM" format. If
only one SIM card is inserted, the device behaves like a
conventional one.

If two SIM cards are inserted, both are active at the same
time. You can then be reached at the phone numbers of the
two cards. Both SIM cards are active without the need for
switching.



Important instructions

The telephone must not be switched on and used in places
where this is prohibited

Do not use your phone while driving a vehicle.

Do not use the phone near medical devices or healthcare
facilities unless you have confirmation that the telephone
radiation is not affecting functions..

A mobile phone can affect the function of pacemakers and
other implanted devices! Before use, a consultation with
your doctor is absolutely necessary!

Always switch off the phone in the airplane.

Do not use the phone at petrol stations. Always turn off
the phone near explosives.

Only use the original battery from the manufacturer.
Otherwise there is a risk of damage or explosion.

Do not expose the battery to an open flame or
temperatures above 60 ° C, otherwise there is a risk of
explosion or fire..

SAR: The phone meets the legal requirements for
maximum electromagnetic radiation.

Holding the phone at least 2.5 cm away from the body
significantly reduces the amount of electromagnetic field
your body is exposed to.

Carefully handle the phone, protect it and the accessories
from falling to the ground, from mechanical damage,
soiling and extreme temperatures. Never disassemble the
device.

Never fix your phone or its holder in the area above an
airbag in the car.



e Keep the phone away from children at a safe distance. It
contains small parts that can be swallowed and that could
lead to injury.

e The software and hardware of the phone are constantly
updated. The manufacturer reserves the right to make
changes without prior notice.

e More information on the website:

www.rigidmobile.com



controls

3921

Virtual button APK

Virtual Home button
Virtual key Back

Volume control button
Taste Ein / Aus

Button on / off

Connection for headphones
Front camera

. Micro USB connection

10. PTT button
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Insert SIM cards

Open the cap on the left side of the phone and carefully
slide out the SIM card sliders with the included tool by
sliding the tool tip into the hole next to the card sliders.

Place one (or two) Nano-SIM card (s) in the appropriate

positions. Alternatively, you can insert a SIM card and a

micro SD memory card. When using a Micro SD memory
card can only one Nano-SIM



Card to be inserted.

Nano SIM1 + Nano SIM2 Nano SIM1 + Micro SD
| | | | ] EI : ] ?
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Finally, gently push the card slide back in and push the cap

 —

back carefully instead..
Turn on the phone

To turn on the phone, press the On / Off button (5). The
boot process may take a while.

To switch off the telephone, press and hold the button (5)
until the display shows the question of switching off. If you
confirm, the device shuts down and turns off.

Switch display on and unlock

The screen automatically shuts off after a period of inactivity.
Turn it on again by pressing the button (5). After activating
the screen, it must be unlocked. Touch the lock symbol on
the display and swipe upwards. The screen lock is canceled.



Operating system Android

Your phone is equipped with the Android operating system.
Strictly speaking, this is a small computer that has access to
various small, often free, programs (apps) via the Internet.
The easiest way to get them on Google Play.

Starting Up

(1) Meaning of the keys (1) to (3)

(2) Running applications / APK: It is used to display the
last started apps.

(3) Home: If you press the button briefly, you get to the
main screen. If you press it longer, Google ™ Search
will appear.

(4) Back: It is used to return from the current screen view
to the last view (transition to the last screen, close the
options, etc.)

system operation

Your phone can be operated on the one hand with the
buttons already described, on the other hand, mainly on the
touch screen

Selection of the apps on the screen, confirmation of the
dialog windows and graphical buttons are made by touching
the display with your finger..



The main screen

The multi-page startup screen plays a role similar to your
desktop PC. Swipe left or right to switch between pages..

Icons for apps or so-called widgets can be placed on the start
screen. Widgets are graphical gadgets that display some
data or information

Enable controls, e.g. Time, weather or music control.

Apps

All installed apps can be moved upwards by the arrow in the
middle of the bottom

Display the main screen area. The basic features include
apps for phone calls, text messages, e-mail and many other
useful and entertaining applications.

There are thousands of apps for the operating system,
though not necessarily all of them need to work correctly
with the phone. Before you buy a paid app, try the free
version of it.
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Messages in the status bar

At the top of the screen you will find the so-called status bar.
It displays time, battery level and much more information,
e.g. Information about new messages and other messages
from the system or apps. The status bar can be swiped down
and swung out. This gives you a detailed overview of all
messages and messages, and allows you to control some
functions of the phone.

The user account

To make good use of the system, you must have a Google
user account. When you switch on for the first time, a
settings assistant will be started in which you can choose
this option. Later, you can also set Google as follows:

1. Open the apps by sliding the arrow up on the main screen.
2.Touch Settings (gearwheel pictogram)..

3. Select Accounts from the list, continue adding an account
4. Follow the instructions on the screen.
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phone settings

You can control individual functions of the phone in the
Settings menu. In Apps, tap the Settings icon.

Further information and instructions

More information about the operation of the smartphone
can be found at:
https://support.google.com/android

Fingerprint sensor

At the back of your smartphone under the two camera
lenses a fingerprint sensor is attached. By putting on your
finger, you can unlock the phone or operate various security
functions.

Fingerprint learning or other fingerprint recognition options

can be set at the first start or later under Settings in the
Security section.
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Calls
Dial number

On the main screen, tap the image of the phone handset. A
screen with the numeric keypad appears similar to a real
phone. Now you can enter the desired telephone number.
The virtual keys are filled with letters, so you can also enter
the name directly. After pressing the individual keys, both
the number and the corresponding name, which is stored in
the telephone book of the telephone, appear.

Below you will find the icon of the telephone receiver. If you
tap on it, the previously entered number will be dialed.

Accept and reject calls

In the case of an incoming call, the telephone number (if the
telephone number transmission is activated) and the
telephone receiver icon appear on the screen. Push the
telephone receiver upwards, accept the call. Moving
downwards rejects the call.
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Course and termination of the conversation

If you put the phone to your ear, the screen switches off
automatically. If you remove the phone from the ear, the
display becomes active again.

End the call by tapping the red button on the screen.

Set the volume of the call

During the call, you can adjust the volume using the volume
buttons (4) on the side.

WARNING! The speaker of the phone can be very loud!
Please avoid high volumes to protect your hearing. If the
volume setting is too high u.U. also come to echo education
at the side of your interlocutor. Just reduce the volume to
eliminate any echo effect.
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News

1. Press the icon at the bottom of the display or locate the
App Messages application menu

2.The list of received and sent SMS or MMS messages
appears.

3.Press the "+" icon below to symbolize a new message.

4. Enter the name or phone number of the recipient in the
upper field and the text of the message below.

5.Send the message by pressing the arrow at the bottom
right

Similar to calls, you can choose which of the two SIM cards

to send the message by dragging and dropping the status
bar.

Network Type Selection

You can set on the phone which network variants are used
2G, 3G or 4G.

Tap on the symbol of the cogwheel (Settings) and select in

the section Network & Internet and Mobile network. Then
choose the option 2G, 3G or 4G.
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Take pictures

Touch the camera icon or press the side-facing camera
button (10). Select the subject and use your finger to tap the
point on the screen that you want to focus on. You can also
wait for the camera to focus on the image. Then press the
shutter button symbol on the display.

Note: Focus on the subject first and then press the shutter-
release button, otherwise the photos will be blurred.

Connection to the PC

No drivers are needed to connect to a standard PC (applies
to Windows Vista, 7 and newer).

Follow these steps:

1. Connect the phone and your PC with the supplied cable.

2. Drag the status bar down and press the bottom line of the
scrolled menu.

3. A connection mode selection is opened. We recommend
the file transfer.

4.The phone logs on to the PC as a "media device".

The internal phone memory and the SD memory card are
displayed on the PC under Drives  Portable Devices
RIGID Triton.
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You end the connection by disconnecting the USB cable.

Select SIM card for call, messages and internet

In Settings, select Network & Internet and SIM Cards. Now
you can set the SIM card for calls, messages and Internet.

PTT

The PTT button is designed for use with the Zello app
(available for download on Google Play). After installing the
Zello App, you can use this button as you would on a walkie-
talkie - just press the button and speak. Other users you add
to your group will hear you immediately.

FCC Warning

Specific Absorption Rate (SAR) information SAR tests are
conducted using standard operating

positions accepted by the FCC with the phone transmitting
at its highest certified power level in

all tested frequency bands, although the SAR is determined
at the highest certified power level, the actual SAR level of

the phone while operating can be well below the maximum
value, in general, the closer you are to a wireless base
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station antenna, the lower the power output. Before a new
model phone is a available for sale to the public, it must be
tested and certified to the FCC that it does not exceed the
exposure limit established by the FCC, Tests for each phone
are performed in positions and locations (e.g. at the ear and
worn on the body)as required by the

FCC.

For body worn operation, this mobile phone has been tested
and meets the FCC RF exposure

guidelines when used with an accessory designated for this
product or when used with an accessory that contains no
metal and that positions the handset a minimum of 10 mm
from the body.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two

conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation. Any Changes or modifications not
expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.
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Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates

uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may
cause harmful interference to radio communications.
However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does

cause harmful interference to radio or television reception,
which can be determined by turning

the equipment off and on, the user is encouraged to try to
correct the interference by one or

more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and

receiver.
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--Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
--Consult the dealer or an experienced radio/TV technician for help.
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