
Approved Firmware Versions

This device will only operate with firmware 
versions that have been approved for use 
by your wireless carrier and the device 
manufacturer. If unauthorized firmware is 
placed on the device it will not function.

Additional Information

Qualifying plan, app and GPS signal required.
All illustrations and images simulated.

Coverage not available in some areas. 
See Terms and Conditions (including 
arbitration provision) at T-Mobile.com 
or MetrobyT-Mobile.com for additional 
information, and restrictions and details.

T-Mobile, the T logo, Magenta and the 
magenta color are registered trademarks 
of Deutsche Telekom AG.

SyncUP KIDS and SyncUP KIDS logo are 
trademarks of T-Mobile. 
© 2024 T-Mobile USA, Inc.
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Power Button

Step 1: Charge the watch
• Place the watch on the charging dock. Use 

the provided USB cable to connect to a 
power source.

• The charging screen will display. If screen 
does not display, verify the charging pins on 
back of the watch align with charging dock.

• Turn on the watch by holding the power 
button for 2 seconds.

More to know
Scan the QR code to learn about key features, 
technical specs, device how-tos and using
the app. 

Support
Need help? 
Contact the T-Mobile Customer Service 
Team. From your T-Mobile phone, please dial 
611, or from any phone dial 1−800−937−8997.

Call Us - TTY

TTY service is available for the hearing 
and speech impaired.

Hours are 5:00 AM–10:00 PM PT, daily.
Call us via TTY toll free at 1−877−296−1018

For access to our T-Mobile Support 
Community, visit:

https://support.t-mobile.com

Step 2: Download the app
Scan the QR code or visit t-mo.co/kidswatch 
to get the app.

What’s inside:

• Watch with screen protector
• Blue nylon band (20mm)
• Black silicone band (20mm)
• Charging dock
• USB cable
• Quick Start Guide

Carefully peel off the screen cling which 
sits on top of the pre-installed screen 
protector on your watch face.

Step 3: Pair the watch
Open the app and head to the Connect tab to 
start pairing the watch.

Quick Start Guide
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