
Jmate2 Bracelets Charging Cable

How to wear JMate2
Please put JMate2 on your right wrist and make sure the "J" icon is on right direction

How to connect to Jacfit app
Download Jacfit app(QRcodeHere)
Launch the app, allow the permissions, and follow the instruction in app to connect the
device. (Please note: Please connect the device from the app, DO NOT connect the
device directly from setting of your smartphone/tablet)

When sensor is not working properly
1. Please check that the device has sufficient battery power. If the battery is low (indicated by a slow
flashing red light or a rapidly flashing red light), please fully charge the device and reconnect to Jacfit
Plus.
2. Please check if the Bluetooth of your phone or tablet is turned on.
3. Please check if you have allowed Bluetooth/nearby devices permission
4. Please check whether JMate2 is too far away from the connected device. Try moving them closer
together to see if this improves the issue.
5. Try disconnecting and reconnecting the device to the Jacfit app/Jacfit Plus.
6. Re-download the app.
If the problem persists, please contact our customer service.

Device cannot record
1. Please confirm that JMate2 is correctly connected to Jacfit Plus.
2. Please check that whether the JMate2 indicator light is rapidly flashing red from left to right or not.
If it is flashing red, it means that the device has completely run out of power and has been restarted.
Please reconnect to Jacfit Plus.
3. Please try re-downloading the app and reconnecting.
If the problem persists, please contact our customer service.

Awake/Sleep mode
Tap on JMate2 to wake it up. If the indicator light did't light up after tapping, please
charge the device.

Charging
Use the supplied charging cable and commercially available AC adapter to charge the
device.
Red light on top right corner will light up while charging. Once charging is complete, the
indicator light will turn off.
Please note:This charging cable is exclusively for Jacfit products. Please do not use it with
products from other brands.
Charging from completly empty to full should take about 1.5 hours.

Keep in touch!
Our site: https://jacfit.com/pages/homepage
customer service e-mail: support@jacfit.com
Facebook: jacfiter
Instagram:@jacfti.us

Federal Communication Commission Interference Statement
This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:
•   Reorient or relocate the receiving antenna.
•   Increase the separation between the equipment and receiver.
•   Connect the equipment into an outlet on a circuit different from
     that to which the receiver is connected.
•   Consult the dealer or an experienced radio/TV technician for help.
 FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.
 This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

 Federal Communication Commission (FCC) Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. End user must follow the specific operating instructions for satisfying RF exposure
compliance.
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