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Welcome

Let's get you started with your new

Spansive Source.

In the box: Spansive Source wireless charger,
power cord, and Quick Start Guide.

USB ports
. Charging Surfaces
. Ambient Light Sensor
. LED Lights
. Wi-Fi Button
. DC Adapter
Power Cord
Quick Start Guide
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Important Do's and Don'ts

Do not place metal objects (i.e. metal ring
holder—"ring grip", credit cards, RFID badges,
magnetic car mount, etc.) or metal containing
objects between your phone(s) and the Source
when charging. It could damage your phone
or your Source.

Do not place metal items on your Source
(e.g. keys, coins, credit cards, rings.)

Do not place your Source on heated surfaces,
or use in temperatures above 100°F.

Do not use outdoors.

Keep away from liquids—do not allow any
part of your Source to become wet.

Keep all vents free from obstructions so your
Source can stay cool. — We hope that you are happy with your Source.
If you don't know how to express your newfound

joy, here are a few suggestions:

+ Tell your friends and family
+ Share your experience with us at
hello@spansive.com
Connect with us and join the Spansive family
on Facebook, Instagram, Twitter, and LinkedIn
If you are not happy, our customer success team
will work hard to put a smile back on your face.
Here is how to get in touch:

Warranty and Returns )
support@spansive.com

Device Compatibility

Visit spansive.com/compatibility for an
up-to-date list of compatible devices.

Your Source is covered by a 12-month
warranty and 30-day return policy.

B spansive.com/support

Please visit spansive.com/warranty or open the
Spansive App (Support Section) for details.
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First Use
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Plug in

Remove your Source from all packaging.
Plug the power cord into the bottom of your
Source, then plug the cord into a wall outlet.
All four LEDs will glow for 2-5 seconds.
When the LEDs stop glowing, your Source

is ready to use.

e T

. Download the Spansive App

Search "Spansive” on your app store and
download the Spansive App.

2 Download on the GETITON
(. App Store} { % Google Play

. Connect to Wi-Fi and register for warranty

Open the app and follow the directions
to connect your Source to Wi-Fi and register
for our 1 year warranty.

This enables your Source to get better
over time, automatically installing updates
that improve speed, compatibility, and
new features.

o

4. Start using your Source
Phones must be placed with the screen
facing out, and in portrait mode.
Your Source is designed with space to
wirelessly charge up to four phones
simultaneously.

Two USB ports on the side of your Source
are for charging non-Qi enabled devices.

Indicator Lights Guides
All 4 LEDs Glowing

Each time the Source is plugged into a power
outlet, all 4 LEDs will glow for 2-5 seconds.
When the LEDs stop glowing, your Source is
ready for use.

1-4 LED Glowing = Number of Phones
Receiving a Charge

When a phone is successfully connected to
the charging surface, a LED will glow. The
number of LEDs indicates the number of
phones charging, i.e. 1 LED glowing = 1 phone
receiving charge; 4 LEDs glowing = 4 phones
successfully charging.

Note: No LEDs glow when charging via the USB ports.

*
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All LEDs Flashing Simultaneously = Error Mode

If your Source encounters a problem, all
LEDs will flash. If this happens, please try
these steps to reset.

1. Remove and unplug all devices being charged

2. Unplug your Source from the power outlet
3. Wait 10 seconds

4. Plug your Source into a power outlet

5. Place your phones and devices for charging

If all LEDs are still flashing after performing
these steps, visit spansive.com/support or visit
us at support@spansive.com.

All LEDs Slow Pulse = Software Update

Your Source will automatically install software

updates. Your Source will need to be connected

to Wi-Fi to receive software updates.

When updates are in process, all 4 LEDs

will slowly pulse on and off. Updates generally
take 5 minutes to perform and your Source
will not charge devices while updating. Once
the update is complete, LEDs will stop pulsing
and your Source will resume charging.

Spansive Source Specifications

Input Device Dimension

19V /3.42A 18.5cm x 17cm x 13.5cm

Output (Wireless)  Weight

5W per device 7309 (product)

up to 4 devices 1909 (power cord)

Output (USB Ports)

5V /24A*

USB charging may be limited to 5V/1A (5W) if 4 devices are
charging wirelessly simultaneously.

E

Additional regulatory and legal information can be
found at spansive.com/terms-conditions and

spansive.com/privacy-policy.

Manufacturer Address:
1111 Bayhill Drive, Suite 235
San Bruno, CA 94066

FCC Compliance

The Spansive Source complies with Part 15 of the
FCC rules. Operation is subject to the following two

conditions:

1. This device may not cause harmful interference;

and

2.This device must accept any interference received,
including the interference that may cause

undesired operation of the device.

Caution: Exposure to Radio Frequency Radiation
To comply with FCC RF exposure compliance

requirements, a separation distance of at

least 15 cm

must be maintained between the antenna of this
device and all persons. This device must not be
co-located or operating in conjunction with any other

antenna or transmitter.

UL Regulatory Information

UL 60950-1, 2nd Edition, 2014-10-14 (Information
Technology Equipment - Safety - Part 1: General

Requirements)

CAN/CSA C22.2 No. 60950-1-07, 2nd Edition, 2014-10
(Information Technology Equipment - Safety - Part 1:

General Requirements)

IEC 60950-1:2005 (Second Edition); Am1:2009 +

Am2:2013

California Proposition 65 Warning

The material of this device may contain chemicals

known to the State of California to cause

birth

defects or other reproductive harm. For more

information, go to P65Warnings.ca.gov.

©2019 Spansive. All rights reserved.

Spansive logos are trademarks of Pi Inc. DBA Spansive. Patents

Pending. App Store is a service mark of Apple Inc.,

, registered in

the U.S. and other countries. Google Play is a service mark of

Google, registered in the U.S. and other countries.
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