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The technical data and images which appear in this manual are for informational purposes only.  NO WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE CREATED BY THE 
DESCRIPTIONS AND DEPICTIONS OF THE PRODUCTS SHOWN IN THIS MANUAL.   Conductix makes no warranty (and assumes no 
liability) as to function of equipment or operation of systems built according to customer design or of the ability of any of its products to 
interface, operate or function with any portions of customer systems not provided by Conductix.

Seller agrees to repair or exchange the goods sold hereunder necessitated by reason of defective workmanship and material discovered 
and reported to Seller within one year after shipment of such goods to Buyer.

Except where the nature of the defect is such that it is appropriate, in Seller’s judgment, to effect repairs on site, Seller’s obligation 
hereunder to remedy defects shall be limited to repairing or replacing (at Seller’s option) FOB point of original shipment by Seller, any 
part returned to Seller at the risk and cost of Buyer.  Defective parts replaced by Seller shall become the property of Seller.

Seller shall only be obligated to make such repair or replacement if the goods have been used by Buyer only in service recommended 
by Seller and altered only as authorized by Seller.  Seller is not responsible for defects which arise from improper installation, neglect, or 
improper use or from normal wear and tear.

Additionally, Seller’s obligation shall be limited by the manufacturer’s warranty (and is not further warranted by Seller) for all parts 
procured from others according to published data, specifications or performance information not designed by or for Seller.

Seller further agrees to replace or at Seller’s option to provide a refund of the sales price of any goods that do not conform to applicable 
specifications or which differ from that agreed to be supplied which non-conformity is discovered and forthwith reported to Seller within 
thirty (30) days after shipment to the Buyer.  Seller’s obligation to replace or refund the purchase price for non-conforming goods shall 
arise once Buyer returns such goods FOB point of original shipment by Seller at the risk and cost of Buyer.  Goods replaced by Seller 
shall become the property of Seller.

There is no guarantee or warranty as to anything made or sold by Seller, or any services performed, except as to title and freedom from 
encumbrances and, except as herein expressly stated and particularly, and without limiting the foregoing, there is no guarantee or 
warranty, express or implied, of merchantability or of fitness for any particular purpose or against claim of infringement or 
the like.

Seller makes no warranty (and assumes no liability) as to function of equipment or operation of systems built to Buyer’s design or of the 
ability of any goods to interface, operate or function with any portions of Buyer’s system not provided by Seller.

Seller’s liability on any claim, whether in contract, tort (including negligence), or otherwise, for any loss or damage arising out of, 
connected with, or resulting from the manufacture, sale, delivery, resale, repair, replacement or use of any products or services shall 
in no case exceed the price paid for the product or services or any part thereof which give rise to the claim.  In no event shall Seller 
be liable for consequential, special, incidental or other damages, nor shall Seller be liable in respect of personal injury or damage to 
property not the subject matter hereof unless attributable to gross misconduct of Seller, which shall mean an act or omission by Seller 
demonstrating reckless disregard of the foreseeable consequences thereof.

Seller is not responsible for incorrect choice of models or where products are used in excess of their rated and recommended capacities 
and design functions or under abnormal conditions.  Seller assumes no liability for loss of time, damage or injuries to property or 
persons resulting from the use of Seller’s products.  Buyer shall hold Seller harmless from all liability, claims, suits and expenses in 
connection with loss or damage resulting from operation of products or utilization of services, respectively, of Seller and shall defend 
any suit or action which might arise there from in Buyer’s name - provided that Seller shall have the right to elect to defend any such 
suit or action for the account of Buyer.  The foregoing shall be the exclusive remedies of the Buyer and all persons and entitles claiming 
through the Buyer.  

CONDUCTIX INCORPORATED
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Attention:
Changes or modifications not expressly approved by the manufacturer could void the user’s authority to operate this equipment. 

This product meets the applicable FCC Part 15 rules and Industry Canada’s license exempt RSSs. Operation is subject to the following 
two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including interference that 
may cause undesired operation of the device. 

Le présent materiel est conforme aux CNRexempts de licence d’Industrie Canada. Son fonctionnement est soumis aux deux conditions 
suivantes: (1) cet appareil ne peut pas provoquer d’interférences, et (2) cet appareil doit accepter toute interférence, y compris celles 
susceptibles de provoquer le fonctionnement du dispositive 

To limit RF exposure, please ensure 4 inches (10 cm) of separation from the transmitter antennas at all times.

FCC ID: 2ASM6-CXWA

IC: 11769A-CXWA
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Quick Guide

•	 The VersaReel Blue is able to connect to all Bluetooth-enabled Apple and Android devices.

•	 Optimal range to use the VersaReel Blue is up to 100 feet.

•	 As a safety feature, Bluetooth connection from the app to the reel will terminate when the screen is locked, or goes into sleep 
mode. The user will need to reconnect the app to the reel at this point.

App Download

1.	 On an Apple iPhone or iPad, go to the App Store; on an Android OS phone or tablet, go to the Google Play Store.

2.	 In the search field, type in “versareelblue”. Tap the VersaReelBlue app to open.

3.	 Tap Install in Google Play Store for Android version; tap in Apple Store for iOS version.

4.	 Once install is complete, tap Open to open the app.

SECTION 1 - GETTING STARTED
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SECTION 1 - GETTING STARTED

Device Safety Features

•	 If the user taps the Up or Down buttons more than three times consecutively within 0.5 seconds of each other, all reel function 
stops and a warning appears. The user must press “Got It” to continue.

•	 Holding the Up or Down buttons for 25 seconds, regardless of the reel speed, will cause all motor operation to stop.

Figure 6-1: App download screen 
(Apple OS)

Figure 6-2: App download screen 
(Android OS)
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SECTION 2 - MOBILE APP INITIAL SETUP

									       

When the Scan screen comes up, press the Info button to 
display required user information.

The Info screen provides the most current version for the 
app; a downloadable PDF of the user manual; FAQs; the 
default pincode; and the default password. 

Callouts: 1) Link to the user manual

1

Scan Screen Info Screen
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SECTION 2 - MOBILE APP INITIAL SETUP

									       

1

2

3

Scan Screen Device List

4

When the Scan screen comes up, press Scan button to display 
a list of available devices to connect to.

The Scan screen shows the individual devices to interact 
with. When user presses the Hold To Detect Device button, 
the reel’s light indicator turns red to show which reel the 
signal is being transmitted to. Green on the light indicator 
shows an available reel.

Callouts: 1) Detect device; 2) Connect to device; 3) Scan; 4) 
Hold To Detect Device button
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Once a device is paired, the main Device Control screen comes up. 

Callouts: 1) Retract; 2) Pay out

1

2

SECTION 2 - MOBILE APP INITIAL SETUP

Device Control
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SECTION 3 - MOBILE APP USER CONFIGURATION

The first time the Up/Down buttons are pressed, a Pairing 
Requests prompts user to enter pincode. Enter 123456 (pin code 
can be changed in the Setting screen). 

NOTE
The text prompting user to enter 0000 or 1234 is auto-generated 
by the phone and is not applicable.

Default Pin Code Screen Ready To Use Screen

At the Ready To Use screen, changes to the reel’s pincode, 
name, and password are done by pressing the Setting tab. 
Users are encouraged to change the default password following 
the initial setup. The maximum number of characters for the 
password is 12 characters, and it must contain one number.
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SECTION 3 - MOBILE APP USER CONFIGURATION

Default Master Password Screen

After selecting Setting, a prompt asks for the default master password. Enter 
password. The master password allows user to change the reel’s pincode, 
name, and password. Users are encouraged to change the default password 
following the initial setup.
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SECTION 3 - MOBILE APP USER CONFIGURATION

Master (or User) Password is required to access the Settings 
Panel. Choose the Change Master Password option to expand 
the form. Toggle Show Password to help verify the input is 
correct.

Change Master Password Screen Change Device Pincode Screen

The Device Pin code is used to access the reel’s main controls. 
The pin code must be a 6-digit number. If there are issues after 
the pin code is changed, please refer to the Troubleshooting 
section.

Choose the Change Device Pincode option to expand the form. 
Toggle Show Pin code to help verify the correct input.
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Select to open Change Device Name form. Enter the device’s new name here. After 
tapping Confirm, this is the name that will display once the reel is reconnected.

Change Device Name

SECTION 3 - MOBILE APP USER CONFIGURATION
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SECTION 4 - TROUBLESHOOTING APP

Forgot User Password

1.	 Power down the reel and wait until the power indicator light goes off.

2.	 Open the cover. Jumper should be on FR2. 

3.	 Put the jumper to FR1 and FR2 .

4.	 Power up the board.

5.	 Verify the password has been reset to the default password.

6.	 Replace the cover.

7.	 See Section 8 on resetting the password.

NOTE
An interruption in power to the reel does not cause the current password to reset back to the default password.

Reel control unresponsive after changing Pin code 

The phone’s memory regarding the device must be cleared. 

For IOS:

Go to Settings->Bluetooth. Select Forget Device. The next time you 
control the reel, you will have to input in a 
new pin code that you have assigned.

Click the     symbol next to your reel under 
My Devices. Select Forget This Device, 
and this will erase the device memory on 
the phone.
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For Android:

Unable to connect to reel

Disconnect Bluetooth from the phone’s Settings screen. Turn off, leave off for 5 seconds, then turn Bluetooth back on.

Unable to find reel to control on Available Devices list

There is likely a connection error between the phone and the reel. To fix this issue:

1.	 Power down the reel.

2.	 Wait one minute.

3.	 Power up the reel.

More than one user attempting to use VersaReel Blue at the same time

As a safety feature, only one user can control the VersaReel Blue at a time; all others will not see it as available to connect to. To make 
the reel available for another user, the controlling user must either disconnect from it manually or turn the screen on the phone/tablet 
off.

SECTION 4 - TROUBLESHOOTING APP

Pull down the top screen, and then press 
and hold the Bluetooth icon. Tap the gear 
icon next to the VersaReel Blue.

Under the Paired Device screen, tap 
Unpair and this will erase the device 
memory of the phone. The next time you 
control a reel, you will have to input in a 
new pin code that you have assigned.
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SECTION 4 - TROUBLESHOOTING APP

An incorrect password will trigger an error message at the top of 
the screen. If user has forgotten password, refer to Forgot User 
Password at the beginning of this section. 

Incorrect Password 
Screen

Reel Damage 
Warning Screen

At this point, the reel is set up and ready to use. If the user 
presses either button more than 3 times (at least 0.5 seconds 
each time), a reel damage warning appears. The user must press 
Got It! to continue using the reel.
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Contact us for our Global Sales Offices

www.conductix.us

USA / LATIN AMERICA

10102 F Street

Omaha, NE 68127

Customer Support

Phone +1-800-521-4888

Phone +1-402-339-9300

Fax +1-402-339-9627

info.us@conductix.com

latinamerica@conductix.com

CANADA

1435 Norjohn Court

Unit 5

Burlington, ON  L7L 0E6

Customer Support

Phone +1-800-667-2487

Phone +1-450-565-9900

Fax +1-450-951-8591

info.ca@conductix.com

MÉXICO 

Calle Treviño 983-C

Zona Centro

Apodaca, NL México 66600

Customer Support

Phone (+52 81) 1090 9519

 (+52 81) 1090 9025

 (+52 81) 1090 9013

Fax (+52 81) 1090 9014

info.mx@conductix.com

BRAZIL

Rua Luiz Pionti, 110

Vila Progresso

Itu, São Paulo, Brasil

CEP: 13313-534

Customer Support

Phone (+55 11) 4813 7330 

Fax    (+55 11) 4813 7357 

info.br@conductix.com
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