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‐‐‐‐‐‐Welcome to use K10C ‐‐‐‐‐‐

• Before using this machine, please carefully read the instruction to ensure you use it safely and correctly.

• The instruction in user manual is based on the preset information of machine.

• All the images and screen shot pictures in user manual may be different from the real appearance of products.

• Usable functions and supplementary services  are changeable for the decices, software and services providers.

• Our company will not be responsible for application casused by the cooperative manufacturer.



Specifications
OS Android 7.1.2

CPU RK3229 32bits Quad Core 1.46Ghz(Cortex‐A7)

GPU Mali‐400MP2

DDR 1GB/2GB/

eMMC 8GB/16GB

ExpandMicroSD T‐Flash(Maximum support 32GB)

Video Format
MPEG‐1, MPEG‐2, MPEG‐4,H.263, H.264, H.265,AVS, VC‐1, RV, VP6/VP8,MVC 
(1080p) Sorenson Spark MVC up to 4K*2K@ 120fpsVideo Format (1080p) Sorenson Spark, MVC up to 4K 2K @ 120fps

Audio Format MP1,MP2,MP3,WMA,WAV,OGG,OGA,APE,FLAC,AAC,M4A,3GPP etc

Music Can be connected to the Internet, enjoy music online



WiFi 802.11 b/g/n

Bluetooth Ver 2.0

P t HDMI 2.0, Micro SD X1, USB 2.0 x 1 ,USB 2.0 x1, RJ45X1 ,Audio outx1 ,Ports HDMI 2.0, Micro SD X1, USB 2.0 x 1 ,USB 2.0 x1, RJ45X1 ,Audio outx1 ,
DC IN(5V 2A)

Accessory HDMI cable, Remote control, power adapter, manual

HTML5 Supports flash 11.x or later.



The explanation of ports

IR

LEDLED



DC  output USB 2.0 TF Card Wifi Antenna

DC 5Vin Recovery HDMI USB 2.0 Ethernet



The instruction of remote controller
Indicator

off/ standby Menu

Navigation upward

Navigation on the left

Back

voice ‐

Navigation upward

Navigation on the right

Navigation downward

Main menu

voice +



K10C  wholeset X1 PCS
WIFI Antenna X1 PCS

Basic Spare parts lists

WIFI Antenna X1 PCS
5V‐2A DC Power Supply X1PCS
HD HDMI cable X1PCS
User manual X1PCS



1.The device is without displaying? 
Solution: check whether to use a special power supply, equipment LOGO red light indicates that the power is normal. 

2 No display on TV?

Solutions to commen questions

2.No display on TV? 
Solution: make sure HD cable is connected properly, and replace new HD line and different monitor. 

3.Infrared nonfunctioning? 
Solution: ensure that the remote control power supply has enough power, when pressing the remote control, the 
remote control indicator light is red.



operating environment :
Product operating voltage: DC5.0‐‐5.4V.
operating ambient temperature: ‐20‐‐‐+45℃.

Operating steps：Operating steps：
1.Connect the power adapter and HDMI cable in the product     

package to the product interface.



2.  After power on, the product will start up            
automatically and start flashing blue LED light. The 
product is starting up.

LED indicator light



3 .  After the product enters the desktop, the blue LED 
will turn into a normally bright state, and now you can 
use the USB mouse, IR Remote Control and others to 

control the product.



FCC Caution
This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.




