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earbuds, remove them from the case.

NOTE: You can also manually turn ON/OFF the earbuds. Press and 
hold either earbud’s touch area for approximately 10 seconds.

For the first use, please place the earbuds into the case and close 
the case, next, charge the case. This will activate the earbuds and 
activate the charging case.
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Note:
Make sure that both the 
earbuds and charging case are 
fully charged before first use. 

While charging, the touch screen will show the case’s current charge. 
When fully charged, the charging case power will display 100%. 

Battery Warning
-This device is equipped with an integrated lithium ion battery.  The battery cannot be replaced.
Do not attempt to remove the battery from the device.

-Do not dispose of in fire or expose to excessive heat.

-Do not crush, puncture, incinerate, or short circuit external contacts.

-Please recycle or dispose of the battery properly. Contact your local recycling facilities and/or
the manufacture for further information.
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available device:

1. Take the earbuds out of the 
charging case and they will turn 

On.

2. Go to the 
Bluetooth 
settings menu 
on your phone.  
Make sure 
Bluetooth is 
turned on.  
Connect to the 
device listed as 
“AL View360”

Press:
Decrease Volume (Left Earbud)
Increase Volume (Right Earbud)
Answer Call (Left or Right Earbud)

Press and Hold (2 Seconds):
Decline/End Call (Left or Right Earbud)
Voice Assistant (Left Earbud)
Play and Pause (Right Earbud)

Press Twice:
Next Track (Left Earbud)
Previous Track (Right Earbud)

Press Three Times:
Turn ON/OFF ANC (Right Earbud)
Turn ON/OFF Low Latency Mode (Left Earbud)

*To use a phone’s voice assistant, you must have a phone that is compatible.
*Your wireless earbuds will not work with your phone’s voice assistant if the 

assistant is not first enabled within the settings on the phone. For more 
information, see your phone’s user manual.  

*You must be within Bluetooth® range to use your
phone’s voice assistant via your wireless earbuds.

Touch Screen

located on the bottom of the case.

NOTE: The touch screen does not have to be on to use the earbud’s touch 
button functions.

Your touch screen may start with a lock screen. Swipe your finger in the 
direction the lock screen arrow points. 

Controls: Use to play and pause music. 
Volume: Use to alter the volume.
Sound Modes: Use to set the earphone’s sound mode.
Equalizer: Use to set the audio equalizer if available.
Brightness: Use to alter the touch screen’s brightness.
Language: Use to select your desired language.
Lock Screen: Use to set your preferred lock screen image.
Find my Earphone: Use to help locate your earphones by playing noise 
from the selected earphone.
Light: Use to set the display screen to pure white and use the 
charging case as a weak flashlight. Tap the screen to return the menu.
Camera: While connected to a compatible device accessing a camera app, 
press the screen to take a picture. 

*To use voice assistant, you must have a phone that is 
equipped with a voice assistant.

*You must be within Bluetooth range to use voice assistant via 
your Wireless Earbuds.

Your Wireless Earbud’s voice assistant feature will not work if a 
voice assistant is not first enabled within the settings on the 
phone. For more information, see your phone’s user manual. 

Only do this function when experiencing issues that are not solved by 

1. Disconnect the earbuds from your phone. 

2. Put both earbuds into the charging case. 

3. Take one earbud out from the charging 
case. The earbud’s indicator light should 
flash red and blue. Press the touch button 
four times.

4. Take out the other earbud and press the 
touch button four times.

For additional user materials and warranty 
information, please visit alteclansing.com 

Reset Screen
Only do this function when the touch screen can't 
control the earbuds.  
1. Put both earbuds into the charging case, close the 
charging case. 
2. Press the button on the bottom of the case and 
hold for 10 seconds.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly
approved by the party responsible for compliance. such modifications could void the user's
authority to operate the equipment.
The device has been evaluated to meet general RF exposure requirement.
This equipment complies with FCC's RF radiation exposure limits set forth for an uncontrolled
environment. This device and its antenna(s) must not be co-located or conjunction with any
other antenna or transmitter.
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