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Dual headset usage mode - automatic matching Dual headset usage mode manual matching pusheadphoncs - God operation functon explanstion Call smart voice assistant (such asSir) to take the ch::;‘ngestatus from the charging Howto :hargte the charging e Elsetooth 50 version, more wireless HD headset thr certificate prompt
(This mode is suitable for initial use) (used when automatic matching fails) en using or standby, press and hold the main headset compartment After exiting, please turn on the button compartmen experience Service Commitment: *Strictly based on consumer rights 1. Please read the instruction manual carefully before
(Lheadset) for about 1 second to wake up. for 3 seconds to enter the search pair State, you can ey d . loss st of the People’s Republic of China The Law of Protection using the product and keep it in a safe place.
1. Remove the charging insulation sticker behind the 1.Double-headphones press and hold the power Shut down sorch diroctly on the phone Bluetooth function interface Sgparate body desian enjoy true wireless stereo and the Law of the People's Republic of China on Product 2.For the first time, please fully charge this product
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USER MANUAC

dual headphones and re-insert it.Charging bin, activate
both sides of the headset

Note: If the headset is not charging after it is placed,
please useUSB charging cable, charging the charging
post at the same time

2.Take out two headphones (R and L left and right),
automatically turn on the blueThe flashing tone *on®
will complete the pairing after 7-10 seconds.The
prompt tone *pairing is completed”, then the main ear
enters the red and blue pairs to flash intoPairing mode,
open the phone Bluetooth function interface search,
find the pairingName: XG-5.0, then double click to pair,
the tone "pairingComplete” then complete the pairing
into the use state.

XG-5.0
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3. Whether the binaural mode connection is successful
is not particularly simple. After each charging
compartment is taken out, it can be connected back in
seconds.Your mobile device does not need to repeat
the operation.

button for 3 seconds respectively (at this time, the
two headphones blue light flash slowly, the prompt
toneis: boot), and then enter the pairing mode, the
pairing will be completed after 7-10 seconds, the
prompt tone is completed. Then, the main ear enters
the red and blue pair to enter the pairing mode, open
the mobile phone Bluetooth function interface search,
find the pairing name: XG-5.0, and then click the
pairing, the prompt tone "Pairing is completed to
complete the pairing into the use state."

Press and hold for about
2 seconds, then double-
click the button.

2.If there is a headset that has been connected to the
Bluetooth device of this mobile phone, it will connect
to your Bluetooth device in seconds after booting up,
no need to repeat the operation

XG-5.0

Long press any side of the headset (R or L)
for about 4 seconds to turn off the
playback pause

Play status click any one
Side headphones (R or L) for playback pause

Turn on/off the phone
You can connect or hang up the phone
by pressing the main headset (L headset)
during a call.

Refuse to answer the call

You can reject the call by double-clicking
the headset (L headset) when you call
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Double click
on the next song

Double click on the
previous track

Previous son,

In the playback state, the left ear can be double-
clicked to switch the previous song, and the right
ear can be double-clicked to switch the next song

Turn off smart voice assistants (like Siri)
When using Siri, press and hold the main headphones
(L headphones) for about 1 second to turn off.

Note:In dual headset mode, answer the call /
call / voice mode /There is only the main earphone
(Learphone), there is sound to support the radio,
the auxiliary earphone(R headphones) temporarily
closed, silent state, to end the voiceState.

automatic recovery of binaural normal mode

You need to use a separate headset
(single ear mode) please see here

1. Use the main headset (L headset) separately from
the charging compartment to charge After exiting, it
will automatically enter the search pairing status, you
can directly Search XG-5.0 on the Bluetooth function
interface of the mobile phone, and click to connect to
the device.Ready and go into use. At this time, please
putthe sub headphones (R headphones).Return to the
charging and shutdown state inside the charging
compartment.

duvice

XG-5.0

XG-5.0, and click to connect the device and enter to use

XG-5.0
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You need to use a separate headset
(single ear mode) please see here

How to charge the headphones?
1. The earphone is placed in the charging compartment,
and the charging contact enters the charging state after
being in contact with the suction.When the headset is full,
the indicators on the headset and on the charging
compartment will go out
2 charging compartment to the headset charging
indicator flashing law
o charging compartment 0-25%, the power status
blue light flashes 1
o charging compartment 25-50%, the power status
blue light flashes 2 times
o charging cabin 50-75%, power status blue
light flashes 3 times
o charging compartment 75-100%, power
status blue light flashes 4 times

1. Use a normal 5V charger to charge the charging
compartment.When the charging compartment is
fully charged, the blue light is always on.

Please pay attention to the signal
precautions when using the headset:

1wearing method is very important to avoid the signal
antenna is blocked by the inside of the ear

Block, please wear according to the introduction page
wearing method;

2in the binaural mode, any one-side earphones will
cause a signal by hand.Bad situation, this type of
technology headset has this situation, becauseThe
equivalent of blocking the signal connection between
the two headphones by hand;

3iin the binaural mode, the headset must not be in the
middle of the main headset (L headset).There are too
many disturbing obstacles and need to ensure both
The distance between the mobile phone and the main
headset (L headset)Signal transmission

4.1n binaural mode, if the secondary earphone (R
earphone) has an occasional disconnection problem,
Itis a normal phenomenon, after all, Bluetooth is a
wireless signal transmission,Like the WiFi network,
sometimes instability is normal.At this point, just the
signal transmission is disturbed, please wait a moment
or change Just solve the position

eRechargeable storage box can be used to charge
the headset

Product parameters
Product parameters

Model: XG-12

Communication distance: about 10 meters with
charging box weight: 70g

Talk time: 3.5 charging voltage: DC 5v
Charging times: 3.5 times

Support Agreement: HFP/HSP/A2DP/AVRCP
Bluetooth version: 5.0

Headphone standby time: 120h headphone
charging time: 0.8h music time: 4h

Charging box battery capacity: 350Mah

After-sales service and support

warranty period:
The warranty period for this product is 12 months from
the date of receipt.

Free service:

During the product warranty period, all the faults
caused by the quality of the product itself,

Please contact the dealer with this warranty card and
purchase voucher.To enjoy free repairs
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QualityAfter-sales three-pack service, the service content
is as follows:

During the validity period of the three packs, you can
enjoy repair/replacement according to this regulation
The right to return/repair, repair/replacement/return
should be handled by invoice.

1. From the date of your receipt on the 7th, the product
appears "performance failure table* The listed
performance faults are detected by the after-sales service
center.Confirm, according to your choice, free return and
replacement.

2.From the 15th day of your receipt date, the product
appears "Performance Failure Table*The listed
performance faults are detected by the after-sales
service center.Make sure that you can return or repair
the service free of charge based on your choice.

3. Within 12 months from the date of your receipt, the
product appears in the *Performance Fault Table’ The
listed performance faults are detected by the after-sales
service center.Make sure that repairs are made free of
charge based on your choice.

Bluetooth Headset Performance Fault Table

name Performance failure

1. Bluetooth headset can't hear sound
Bluetooth 3 puring the call, the other party
earphone | can'thear the sound

3.Can't charge Bluetooth headset

3.1f the product is not used for more than three months,
please charge it.

4.Must choose the charger produced by the regular
manufacturer and passed the national CCC certification
5.1f the phone cannot search for Bluetooth, please
confirm if the Bluetooth headset is *

Pairing mode® Bluetooth headset if not paired or
connected for a long timeThe pairing function will be
turned off, please reboot the Bluetooth headset from
*pairing"Mode If the phone program error occurs,

please restart the phone, if the Bluetooth headset The
program is wrong, please restart the Bluetooth headset.
6. When the main and sub-headphones are turned on,

they cannot be automatically connected.You can press
and hold the multi-function button of the main and sub-
headphones in the off state Press the button until the
white light is on, and wait for the connection to resume
the connection.

caveat

1.Do not remove or repair the modified headphones for
any reason, otherwise it mayThis can cause electrical
breakdown of the fire and even completely damage the
product.

2.Do not place the device at a temperature that is too

low or too high (below 0°C orln the environment above
45°0)

3. Please avoid using the device indicator near the eyes of
children or animals

4. Do not use the device during thunderstorms.
Thunderstorms may cause equipmentNot working
properly and increasing the risk of contacts.

5. Do not wipe the product with oil or other volatile liquids.
6. Do not let the device get wet with liquids.

Note

Long-term use of headphones may cause hearing damage,
please arrange the use time reasonably




FCC statement:

§ 15.19 Labelling requirements.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

§ 15.21 Information to user.
Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

§ 15.105 Information to the user.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between theequipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Portable device:
The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.
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