
Energy Pack
Magnetic 30W PD 3.1 Power Bank
Battery Capacity: 10,000mAh
Model No.: HTGEP-37WH

Package Contents:
Genki Energy Pack ×1
USB-C cable (14cm) ×1
MagSafe Ring Stickers ×3 (for non-MagSafe)
Quick Start Guide



Technical Specifications

Voltage/ Current

Power Input
5V/3A, 9V/3A, 12V/2.5A, 
15V/2A (30W Max)

Max Input Power 30W

USB-C Output

Power output
5V/3A, 9V/3A, 12V/2.5A,
15V/2A, 20V/1.5A (30W Max)

Wireless Output 5W, 7.5W, 10W, 15W Max
Qi2 Compatible

Dual Mode 10W Max(USB-C) 
5W Max(Wireless)

Charging Devices
30W USB-C Fast Charge:
. Connects to Switch 2/Steam Deck/smartphones
. Auto-detects optimal voltage 

(e.g., 15V/2A for Steam Deck)

15W Wireless:
. Align magnets/Qi2 coil (±2mm tolerance)
. Auto-detects optimal voltage



Safety Instructions

. Do not use with non-PD chargers.

. Do not stack multiple wireless devices.

. Do not modify, short circuit or dismantle the 
aluminum casing.

. Unplug when not used for extended period 
of time.

. Allow brief cooling time after extended use.

. Keep out of reach from children.

. Keep away from fire, water, or high temperature
environment.

5V/3A, 9V/3A, 12V/2.5A, 
15V/2A (30W Max)

Dual Charging Mode:
. Connect to a device with USB C and align

magnets/Qi2 wireless charging area.
. Press the button to activate Dual Charging.

LED Screen
Qi2 Charging

USB-C 
Input/Output

Switch button



French:

. Ne pas utiliser avec des chargeurs non-PD

. Ne pas empiler plusieurs appareils sans fil

. Ne pas modifier, court-circuiter ou démonter
le boîtier en aluminium

. Débrancher en cas de non-utilisation 
prolongée

. Laisser refroidir après une utilisation 
prolongée

. Tenir hors de portée des enfants

. Éloigner du feu, de l'eau et des 
environnements à haute température

German:

. Nicht mit Nicht-PD-Ladegeräten verwenden

. Keine drahtlosen Geräte stapeln

. Aluminiumgehäuse nicht modifizieren, 
kurzschließen oder zerlegen

. Bei längerer Nichtbenutzung vom 
Netz trennen

. Nach längerem Gebrauch abkühlen lassen

. Außerhalb der Reichweite von Kindern 
aufbewahren

. Von Feuer, Wasser und hohen Temperaturen 
fernhalten



Spanish:

. No usar con cargadores no PD

. No apilar dispositivos inalámbricos

. No modificar, cortocircuitar ni desmontar la 
carcasa de aluminio

. Desconectar si no se usa durante mucho 
tiempo

. Dejar enfriar después de uso prolongado

. Mantener fuera del alcance de los niños

. Alejar del fuego, agua y ambientes de alta 
temperatura

Polish:

. Nie używać z ładowarkami innymi niż PD

. Nie układać urządzeń bezprzewodowych 
jeden na drugim

. Nie modyfikować, nie zwierać ani nie d
emontować aluminiowej obudowy

. Odłączyć przy dłuższym nieużywaniu

. Pozostawić do ostygnięcia po długim 
użytkowaniu

. Przechowywać poza zasięgiem dzieci

. Trzymać z dala od ognia, wody i wysokich 
temperatur



Warning:
Changes or modifications to this unit not expressly approved by the 
party responsible for compliance could void the user’s authority to 
operate the equipment.
NOTE:
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.
FCC Statement:
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
—    Reorient or relocate the receiving antenna.
—    Increase the separation between the equipment and receiver.
—    Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.
—   Consult the dealer or an experienced radio/TV technician for help. 



Japanese:

. 非PD充電器での使用禁止

. 複数の無線機器を積み重ねないでください

. アルミケースの改造、短絡、分解禁止

. 長期未使用時は電源を切る

. 長時間使用後は冷却時間を取る

. 子供の手の届かない場所に保管

. 火気、水、高温環境から遠ざける

Korean:

. 비PD 충전기 사용 금지

. 무선 기기 쌓아 사용 금지

. 알루미늄 케이스 개조, 단락, 분해 금지

. 장기간 미사용 시 전원 차단

. 장시간 사용 후 냉각 시간 필요

. 어린이 손이 닿지 않는 곳 보관

. 화기, 물, 고온 환경에서 멀리 보관



簡體中文:

禁止使用非PD充电器
禁止堆叠多个无线设备
禁止改装、短路或拆卸铝制外壳
长期不使用时请断开电源
长时间使用后需冷却
请放在儿童接触不到的地方
远离火源、水源和高温环境

繁體中文:

禁止使用非PD充電器
禁止堆疊多個無線設備
禁止改裝、短路或拆卸鋁製外殼
長期不使用時請斷開電源
長時間使用後需冷卻
請放在兒童接觸不到的地方
遠離火源、水源和高溫環境

Disposal
This product should not be disposed with 
regular household waste. Please recycle 
responsibly in accordance with local regulations.



Manufacturer
Human Things Limited.
Rm 2006, Wealth Commercial Centre, 
48 Kwong Wa Street, Kowloon, Hong Kong

Legal Compliance

Join our community

For claims and support:
https://www.genkithings.com/pages/support
help@genkithings.com


