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Need help? Contact us at support@havenlock.com

HAVEN will not prevent someone from accessing your home via other means. 
HAVEN will not prevent someone from getting through your door if they use special tools.

HAVEN is designed as barrier to prevent a closed door from being forced inward into a 
dwelling when blunt forced is used against the middle section of the door near the outside 
GRRU�KDQGOH��$Q\�RWKHU�HQWU\�DWWHPSW�GRHV�QRW�IDOO�XQGHU�WKH�SURGXFW�GHȴQLWLRQ�RU�SXUSRVH�RI�
HAVEN Lock. For instance, a person who uses a special tool to remove the door or any 
elements of the door or attempts to cross the barrier of the door through an opening does 
QRW�IDOO�XQGHU�WKH�GHȴQHG�XVH�RI�+$9(1�/RFN�

If you experienced a break in attempt with HAVEN installed we recommend that you replace 
your HAVEN.

Do not attempt to disassemble unit or remove components that are not explicitly stated in the 
installation manual.

Do not press down on the pedal and locking gate at the same time.

2ZQHU�LV�UHVSRQVLEOH�IRU�SURYLGLQJ�DOWHUQDWLYH�DFFHVV�WR�WKH�EXLOGLQJ�LQ�WKH�HYHQW�RI�ȴUH��
potential smoke inhalation, carbon dioxide event, or other home emergency not listed 
explicitly here. 

2ZQHU�LV�UHVSRQVLEOH�WR�HQVXUH�SURSHU�ȴW�DQG�FRUUHFW�LQVWDOODWLRQ�
 
Owner is responsible for safety of themselves and others. If you are unsure if this product is 

WARNING

!
This is the safety alert symbol. It is used to alert you to potential personal 
injury hazards. Obey all safety messages that follow this symbol to avoid 
possible injury or death.

WARNING indicates a hazardous situation which, if not avoided, could result 
in death or serious injury.

CAUTION, used with the safety alert symbol, indicates a hazardous situation 
which, if not avoided, could result in minor or moderate injury.

CAUTION, used without the safety alert symbol, indicates a hazardous 
situation which, if not avoided, could result in harm to yourself and others.

NOTICE is used to address safe-use practices not related to personal injury.

WARNING

CAUTION

CAUTION

NOTICE

Explanation of Attention Words and Symbols used in this guide

Important Safety Instructions
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WARNING: Changes or modi!cations which are not expressly approved by HavenLock Inc could void the user’s authority to operate the equipment.
AVERTISSEMENT: Les changements ou modi!cations qui ne sont pas approuvés par HavenLock Inc pourrait annuler l'autorité de l'utilisateur de faire fonctionner l'équipement

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:   
       1) This device may not cause interference.
       2) This device must accept any interference, including interference that may cause undesired operation of the device.

Cet appareil contient des émetteurs / récepteurs exemptés de licence conformes aux RSS (RSS) d'Innovation, Sciences et Développement économique Canada. Le fonctionnement est soumis aux deux conditions 
suivantes:
       1) Cet appareil ne doit pas causer d'interférences.
       2) Cet appareil doit accepter toutes les interférences, y compris celles susceptibles de provoquer un fonctionnement indésirable de l'appareil.

This system has been evaluated for RF Exposure per RSS-102 and is in compliance with the limits speci!ed by Health Canada Safety Code 6. The system must be installed at a minimum separation distance from the 
antenna to a general bystander of xx inches (xx cm) to maintain compliance with the General Population limits. 

L’exposition aux radiofréquences de ce système a été évaluée selon la norme RSS-102 et est jugée conforme aux limites établies par le Code de sécurité 6 de Santé Canada. Le système doit être installé à une distance 
minimale de xx pouces (xx cm) séparant l’antenne d’une personne présente en conformité avec les limites permises d’exposition du grand public

This device complies with part 15 of the FCC Rules.Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference 
that may cause undesired operation.

HAVEN Lockdown Z
HavenLock Inc
Model: HL1-CNT-001-LDZ
FCC ID: 2ARFQHL1CNT001Z
IC: 24389-HL1CNT001Z

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment o" 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

   • Reorient or relocate the receiving antenna
   • Increase the separation between the equipment and receiver
    • Connect the equipment into an outlet on a di"erent circuit from the one the receiver is connected
   • Consult the dealer or an experienced radio/TV technician for help

REGULATORY INFORMATION

NOTICE
To avoid damage to the unit, do not use on wet surfaces or damp locations. The product is designed for indoor 
XVH�RQO\��'R�QRW�H[SRVH�WR�ZHDWKHU�HOHPHQWV�DV�WKLV�PD\�D΍HFW�IXQFWLRQDOLW\�

7R�DYRLG�SRWHQWLDO�GDPDJH�WR�\RXU�XQLW��GR�QRW�VLPXODWH�D�EUHDN�LQ��'DPDJH�WR�WKH�XQLW�PD\�D΍HFW�ODWHU�
functionality.

Owner is responsible for ensuring unit is operating properly. HavenLock Inc expressly disclaims all guarantees, 
ZKHWKHU�LPSOLHG�RU�H[SUHVVHG��WR�LQFOXGH�EXW�QRW�OLPLWHG�WR�ȴWQHVV�RU�PHUFKDQWDELOLW\�IRU�D�SDUWLFXODU�SXUSRVH�

CAUTION Owner is responsible for providing access to your own home. Owner is responsible for ensuring alternate 
access into your home when needed.

Owners are responsible for whoever has access or use to engage or disengage the unit.
 
The unit is designed to act as a deterrent, but should still be used in conjunction with other safety measures. 
The unit is intended as supplementary security for use in conjunction with current lock hardware.

HavenLock Inc is not liable for any personal injuries, property damage, economic loss or any consequential 
damages sustained as a result of any individual in contact with the unit. 

Do not consume any area of the unit. 
Do not put the unit near sensitive bodily areas.

Use caution when placing HAVEN in doorway during installation and use.
 
Owner is responsible for reading and following the operating and safety instructions as well as proper use of unit. 
Wear appropriate protective items during installation to avoid injury.
 
Do not install near live electrical cords. Ensure installation area is free of wires, cables, pipes, and other objects 
that may cause hazards.
 
Use only the tools referenced in the installation guide. Use of other tools or not following installation instructions 
may result in improper installation and decreased functionality.

Owner is responsible for proper use and avoidance of HAVEN as a trip hazard. 
Do not place HAVEN on unapproved surfaces to avoid additional trip hazards. 
Owner is responsible for ensuring the unit is clean for full functionality and capabilities.

CAUTION
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Need help? Contact us at support@havenlock.com

800596
UL Standard Tested by a NRTLATTENTION/IMPORTANT

RISQUE D’EXPLOSION DE LA PILE, SI CELLE-CI, EST REMPLACÉE PAR UN
MODÈLE/MARQUE NON CORRESPONDANT.

DISPOSEZ DES PILES USAGÉES EN SUIVANT LES INSTRUCTIONS.

CAUTION

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

DISPOSE OF  USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

Correct disposal of this product: This symbol indicates that this product must not be disposed of with household waste, according to the WEEE 
Directive (2012/19/EU) and your national law. This product should be taken to a collection center licensed for the recycling of waste electrical and 
electrical equipment (EEE). The mishandling of this type of waste could have possible negative impact on the environment and human health due to 
potentially hazardous substances that are generally associated with EEE. At the same time,  your cooperation in the correct disposal of this product will 
FRQWULEXWH�WR�WKH�HɝFLHQW�XVH�RI�QDWXUDO�UHVRXUFHV��)RU�PRUH�LQIRUPDWLRQ�DERXW�ZKHUH�\RX�FDQ�WDNH�\RXU�ZDVWH�HTXLSPHQW�IRU�UHF\FOLQJ��SOHDVH�FRQWDFW�
\RXU�ORFDO�FLW\�RɝFH��RU�\RXU�KRXVHKROG�ZDVWH�FROOHFWLRQ�VHUYLFH

BATTERY INFORMATION & DISPOSAL

Any major malfunction of HAVEN Connect  Z FDXVHG�E\�D�GHIHFWLYH�SDUW�RU�FRQVWUXFWLRQ�RI�WKH�XQLW�ZLOO�EH�ȴ[HG�E\�+DYHQ/RFN�ΖQF�XS�WR�
one year from the date of receiving the unit. This warranty only covers the original purchaser of HAVEN Connect  Z. Only private use by 
the original purchaser is covered by this warranty. If HAVEN Connect  Z is installed improperly, used in any way not in accordance with 
our guidelines, or altered in any way,  this warranty is void. Damage caused by misuse, neglect, or battery malfunction are not covered 
by this warranty.

If a HAVEN Connect  Z unit is claimed defective by the original purchaser under this warranty, HavenLock Inc may require the unit to be 
VKLSSHG�EDFN�WR�WKHLU�KHDGTXDUWHUV�RU�IXOȴOOPHQW�FHQWHU�IRU�LQYHVWLJDWLRQ��7KH�FRVWV�DVVRFLDWHG�ZLWK�WKLV�VKLSPHQW�PD\�RU�PD\�QRW�EH�
incurred by the original purchaser.

This warranty only covers HAVEN Connect  Z and no other equipment. Any other device used with HAVEN Connect  Z in any way is not 
covered by this warranty.

Limited Warranty
Subject to terms and conditions of this warranty, HAVEN provides a one year warranty on the product caused by manufacturers 
defects in the mechanical and electronic components of the product.  Normal wear and tear, daily use, and damage to the product not 
caused by workmanship defects are not covered by the warranty.

What HAVEN Will Do
Upon return of the defective product to HAVEN, HAVEN’s sole obligation, at its option, is to either repair or replace the Product, or 
refund the original purchase price in exchange for the Product.

What is NOT Covered
The following costs, expenses and damages are not covered by the provisions of the warranty:
(1) labor costs including, but not limited to, such costs as the removal and reinstallation of product; (2) shipping and freight expenses 
required to return product(s) to HAVEN; (3) other incidental, consequential, indirect, special and/or punitive damages, whether based 
on contract, warranty, tort (including but not limited to, strict liability or negligence), patent infringement or otherwise, even if advised 
of the possibility of such damages.  

The Provisions of this Warranty do not apply to Products:
(1) Used for purposes for which they are not designed or intended; (2) which have been subject to alteration, abuse, misuse, 
negligence or accident: (3) which have been improperly stored, installed, maintained or operated; (4) which have been used in violation 
of written instructions provided by HAVEN; or (5) based on HAVEN’s examination, do not disclose to HAVEN’s satisfaction 
non-conformance to the warranty.  Additionally, this warranty DOES NOT COVER scratches, abrasions or deterioration due to use of 
paints, solvents or other chemicals.

Additional Terms:
HAVEN does not authorize any person to create for it any obligation or liability in connection with the Product.  HAVEN’s maximum 
liability hereunder is limited to the original purchase price of the Product.  No action arising out of and claimed breach of this warranty 
by HAVEN may be brought by the purchaser more than one (1) year after the cause of action has risen.  

Program and warranty claims:
If you encounter issues with HAVEN product or have a claim under this warranty, please contact HAVEN Customer Service for 
assistance, repair, replacement or refund of the original purchase price in exchange for the return of Product to HAVEN.  

WARRANTY INFORMATION
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Need help? Contact us at support@havenlock.com

1 Charging
Plug the included charging cable (USB end) into the included power adapter. Open the HAVEN Control Panel 
cover (C) and plug the charging cable into the Charging Port (D)��7KH�VWDWXV�LQGLFDWRU�/('�ZLOO�ȵDVK�<HOORZ�
every 2.5 seconds when charging. Allow HAVEN to fully charge 6-8 hours before use. This is now a good 
time to set up your Haven account at myhavenlock.com or on the HavenLock mobile app. 

2 Cycling the Lock
Cycling the lock a minimum of 10 times prior to installation ensures that the nylon straps inside the lock are properly 
stretched and calibrated. During shipment parts can settle and this cycling allows the parts to “stretch” and 
PD[LPL]H�WKHLU�H΍HFWLYHQHVV��$�ȊF\FOHȋ�LV�VLPSO\�ORFNLQJ�DQG�XQORFNLQJ�WKH�ORFN�YLD�WKH�IRRW�SHGDO�(F) and lock 
gate (E). Cycling the lock via the app a minimum of 5 times helps ensure the servo motor is properly engaged 
and ready for use. 

3 Include in Z-Wave Network
Push the reset button through the pinhole and see “Network Inclusion/Exculsion” in the Z-Wave section. 

D

Charging Port

B

Pairing Button

Control Panel (with cover lifted)

R

Reset Button (use pin)

C

Control Panel Cover

A Status Indicator LED

E

Locking Gate

F

Manual Foot Locking Pedal

PREPARING YOUR HAVEN CONNECT  Z
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7    HAVEN Lockdown

OUTWARD-SWINGING DOOR CONFIGURATION
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IN-SWINGING DOOR CONFIGURATION
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LED and SOUNDS

3 Yellow, 1 Chirp

3 Green, 2 Chirps

Alternating Green/Red

Red !ash every 4 seconds

Same as above with chirp 
every 30 seconds

Yellow every 2.5 seconds

Solid Red

Device has entered 
include/exclude modeBlue every second

If Pairing button is held for 10 
seconds, Red LED will light and the
lock will return to default settings. 
Use caution, this also removes
it from the network.

Magenta every 30 seconds

Gate closed successfully

Gate opened successfully

Gate did not move to 
commanded position

Battery below 25%

Battery below 10%

Battery is charging

Heartbeat indicator

Need to access the manual online? 
ΖI�QHHGHG��WKH�RQOLQH�LQVWDOODWLRQ�PDQXDO�ZLOO�DOVR�ZDON�\RX�WKURXJK�WKH�PDQ\�GL΍HUHQW�LQVWDOO�VFHQDULRV�\RX�PLJKW�HQFRXQWHU�
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Network Inclusion / Exclusion
The device can be included in the Z-Wave network using S0 or S2 Access Control security.
Inclusion can be via standard inclusion, NWI (Network Wide Inclusion) or SmartStart:

•�ΖI�WKH�'HYLFH�6SHFLȴF�.H\�KDV�EHHQ�DGGHG�WR�WKH�FRQWUROOHUȇV�SURYLVLRQLQJ�OLVW��LW�ZLOO�EH
added automatically added to the network within 5 minutes.

• Setting your controller to include mode (standard or NWI) and momentarily pressing the
Pairing button will add the Haven Lock to the network. If the controller supports S2
VHFXULW\��\RX�ZLOO�EH�SURPSWHG�WR�HQWHU�WKH�ȴUVW���GLJLWV�RI�WKH�'6.�WR�FRPSOHWH�WKH
authentication.

• The device can be removed from a network by setting the controller to exclude mode
(standard or NWE) and momentarily pressing the Pairing button. The device can also be
removed by pressing and holding the Pairing until the Red LED Illuminates and then
releasing. This will initiate the Device Reset Locally Command Class. The device will be
removed and all parameters will be reset to default.

Z-WAVE OPERATION

There are two buttons on the Haven Lock device. A small button (hereinafter referred to as
Reset button ) that is accessed via a small hole and pressed with a paperclip or similar object, and
D�ODUJHU�EXWWRQ��+HUHLQDIWHU�UHIHUUHG�WR�DV�3DLULQJ�EXWWRQ���WKDW�PD\�EH�RSHUDWHG�ZLWK�D�ȴQJHU
press.

Pairing button is used for network inclusion, network exclusion, and defaulting and removing the
Haven Lock from the network (Device Reset Locally Command Class). Reset button is used to
perform a microprocessor reset.

1. Reset microprocessor: Tap Reset button (with paperclip).

2. Default settings and remove from network: Hold Pairing button until Red LED comes on
and then release. (About 10 seconds).

3. When controller is in Add or Remove mode, tapping the Pairing button will remove the
node if it’s included in the network or add the node if it’s not. This assumes SmartStart is
not being used to add the node. Details on inclusion/exclusion below.

Button Functions

Haven Lock Connect + Z-Wave
This product can be operated in any Z-Wave network with other Z-Wave certi!ed devices from other manufacturers. 
All mains operated nodes within network will act as repeaters regardless of vendor to increase reliability of the network. 
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���ΖI�WKH�JDWH�LV�UDLVHG�PDQXDOO\��1RWLȴFDWLRQ�7\SH�$FFHVV�&RQWURO��(YHQW��[����0DQXDO�ORFN
operation) is sent to the Lifeline then one second later, a Door Lock Operation Report is
sent to the Lifeline.

���ΖI�WKH�JDWH�LV�ORZHUHG�PDQXDOO\��1RWLȴFDWLRQ�7\SH�$FFHVV�&RQWURO��(YHQW��[����0DQXDO
unlock operation) is sent to the Lifeline and then one second later, a Door Lock Operation
Report is sent to the Lifeline.

Manual Lock Operation Reports

���7R�/RFN��6HQGLQJ�FRPPDQG�FODVV� �&200$1'B&/$66B'225B/2&.��FRPPDQG� 
'225B/2&.B23(5$7Ζ21B6(7��PRGH� ��[))��'225B6(&85('��RU�%$6Ζ&B6(7�YDOXH
�[))�ZLOO�UDLVH�WKH�JDWH��1RWLȴFDWLRQ�7\SH�$FFHVV�&RQWURO��(YHQW��[����5)�ORFN�RSHUDWLRQ�
is sent to the Lifeline and then one second later, a Door Lock Operation Report is sent to
the Lifeline.

���7R�8QORFN��6HQGLQJ�FRPPDQG�FODVV� �&200$1'B&/$66B'225B/2&.��FRPPDQG� 
'225B/2&.B23(5$7Ζ21B6(7��PRGH� ��[����'225B816(&85('��RU�%$6Ζ&B6(7
YDOXH��[���ZLOO�ORZHU�WKH�JDWH��1RWLȴFDWLRQ�7\SH�$FFHVV�&RQWURO��(YHQW��[����5)�XQORFN
operation) is sent to the Lifeline and then one second later, a Door Lock Operation Report
is sent to the Lifeline.

Z-Wave Lock Operation

• SmartStart-enabled products can be added into a Z-Wave network by scanning the Z-wave 
QR Code present on the product with a controller providing SmartStart inclusion. No 
further action is required and the StartStart product will be added automatically within 10 
minutes of being switched on in the network vicinity.

•�/RFDWH�WKH�'6.�YLD�WKH�45�FRGH�ODEHO�XQGHU�WKH�+DYHQ�HOHFWURQLFV�KRRG�DGMDFHQW�WR�WKH�
buttons and LEDs. 

Network Inclusion / Exclusion continued
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Supports 1 group (#1, Lifeline) with up to 5 nodes. Command classes reported to the Lifeline:

1. NOTIFICATION_REPORT

2. BATTERY_REPORT

3. DEVICE_RESET_LOCALLY

4. INDICATOR_REPORT

���'225B/2&.B23(5$7Ζ21B5(3257

Association Groups

Battery State and Charging
Battery state is checked upon startup and Battery CC V2 report is sent to the Lifeline Group.
Battery is then checked every 5 minutes. A battery report is also sent every 24 hours.
Indications and operation are as follows:
1. If battery falls below 25%, Battery report is sent to the Lifeline. One second later,

1RWLȴFDWLRQ�&&�VHQGV�3RZHU�0DQDJHPHQW���[����HYHQW�Ȋ&KDUJH�EDWWHU\�VRRQȋ���[�(��
5HG�/('�ȵDVKHV�HYHU\���VHFRQGV�

2. If battery falls below 10%, Battery report is sent to the Lifeline. One second later,
1RWLȴFDWLRQ�&&�VHQGV�3RZHU�0DQDJHPHQW���[����HYHQW�Ȋ&KDUJH�EDWWHU\�QRZȋ���[�)���5HG
/('�ȵDVKHV�HYHU\���VHFRQGV�DQG�EHHSHU�FKLUSV�HYHU\����VHFRQGV��$W�WKLV�SRLQW��WKH�JDWH
will no longer raise but can still be lowered.

3. When charger is plugged in, Battery report is sent to the Lifeline. One second later,
1RWLȴFDWLRQ�&&�VHQGV�3RZHU�0DQDJHPHQW���[����HYHQW�Ȋ%DWWHU\�LV�FKDUJLQJȋ���[�&��
<HOORZ�/('�ȵDVKHV�HYHU\�����VHFRQGV�

4. When charge is complete, Battery report is sent to the Lifeline. One second later,
1RWLȴFDWLRQ�&&�VHQGV�3RZHU�0DQDJHPHQW���[����HYHQW�Ȋ%DWWHU\�LV�IXOO\�FKDUJHGȋ���[�'��
/('�UHWXUQ�WR�ȵDVKLQJ�0DJHQWD�HYHU\��KHDUWEHDW�LQWHUYDO��VHFRQGV�

Battery CC V2 support extended information in the Battery Report and can be queried at any
time with the Battery Get command. Additional information about the battery can be retrieved
with the Battery Health Get command.
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Command Class List (unsecure)

Command Class List (secure)

Name

COMMAND_CLASS_ZWAVEPLUS_INFO

COMMAND_CLASS_TRANSPORT_SERVICE

COMMAND_CLASS_SECURITY

Version

2

COMMAND_CLASS_SECURITY_2

COMMAND_CLASS_SUPERVISION

2

1

2

1

Name Version

COMMAND_CLASS_VERSION

COMMAND_CLASS_MANUFACTURER_SPECIFIC

COMMAND_CLASS_DEVICE_RESET_LOCALLY

3

COMMAND_CLASS_INDICATOR

COMMAND_CLASS_POWERLEVEL

2

1

3

1

COMMAND_CLASS_BATTERY

COMMAND_CLASS_NOTIFICATION

COMMAND_CLASS_DOOR_LOCK

2

COMMAND_CLASS_CONFIGURATION

COMMAND_CLASS_ASSOCIATION

8

4

4

2

COMMAND_CLASS_MULTI_CHANNEL_ASSOCIATION

COMMAND_CLASS_ASSOCIATION_GRP_INFO

COMMAND_CLASS_FIRMWARE_UPDATE_MD

3

3

5
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Noti"cation Name Noti"cation Name

Manual lock operation

Manual unlock operation

RF lock operation

Power has been applied

Battery is charging

Impact detected

Value

0x01

Battery is full charged

RF unlock operation

Lock jammed

0x02

0x03

0x04

0x0B

0x0A

0x01

0x0C

0x0D

0x0E

0x0F

Type (Value)

Charge battery soon

Charge battery now

Access Control (0x06)

Home Security (0x07)

Power Management (0x08)

$OO�QRWLȴFDWLRQV�DUH�VHQW�XQVROLFLWHG�

Noti!cation Command Class
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Glossary
NWI    -    Network Wide Inclusion
NWE   -   Network Wide Exclusion
S2       -   Z-Wave Security Version 2
S0       -   Z-Wave Security Version 1
'6.��������'HYLFH�6SHFLȴF�.H\��7KLV�LV�XQLTXH�WR�HYHU\�=�:DYH�6��GHYLFH

Impact Detection
The impact detection function uses an accelerometer that is tuned using parameters 3 and 4 set
LQ�WKH�&RQȴJXUDWLRQ�&RPPDQG�&ODVV��:KHQ�WKH�JDWH�LV�XS�DQG�WUDQVLHQW�WKUHVKROG��SDUDPHWHU���
LV�H[FHHGHG��D�+RPH�6HFXULW\���[����1RWLȴFDWLRQ��HYHQW�W\SH�ΖPSDFW�'HWHFWHG���[�$��LV�VHQW�WR
the Lifeline.

Parameter 4:
 Name: Transient Threshold

 Description: Impact detect parameter. Do not adjust unless advised by Haven Lock.

 Default: 0x08

 Min: 0x02

 Max: 0x12

Parameter 3:
 Name: Transient Debounce

 Description: Impact detect parameter. Do not adjust unless advised by Haven Lock.

 Default: 0x02

 Min: 0x01

 Max: 0x0A

Parameter 2:
 Name: Gate Operation Minimum Battery Level%

 Description: m battery level at which the gate will activate.

 Default: 0x0A (10%)

 Min: 0x00 (0%)

 Max: 0x32 (50%)

Parameter 1:
 Name: Heartbeat LED interval

 Description: +HDUWEHDW��PDJHQWD��/('�ȵDVK�UDWH�LQ�VHFRQGV��6HW�WR�]HUR�WR�GLVDEOH�

 Default: 0x1E (30 seconds)

 Min: 0x00 (disabled)

 Max: 0x3C (60 seconds)

Con!guration Parameters



HAVEN will not turn on or no indication of power. Make sure you have fully charged the unit and inserted the 
backup batteries (backup batteries are not applicable to 
models produced after 2019). Press the Admin Button under 
the control panel hood and the LED should illuminate. If not, 
please contact us at support@havenlock.com and we will 
help you out.

HAVEN will not "t under my door or does not reach 
the base of my door.

Be sure to visit our detailed installation guide at 
https://install.havenlock.com that will walk you 
through various scenarios involving uncommon 
GRRU�DQG�WKUHVKROG�VL]HV��ΖQ�PRVW�FDVHV�WKLV�ȴ[HV�
the situation, but if you still need help, contact us!

How do I turn HAVEN o#? HAVEN is designed to be “always on” so that it is 
ready to receive commands from bluetooth devices. 
After several minutes it will go into a power saving 
mode but will always be on. 

I can’t get the foot pedal to work. The foot pedal is designed to be pressed at a 
certain angle to prevent false locking by children or 
pets. Try pressing close to the top of the pedal, 
LQZDUG�ZLWK�\RXU�WRHV�ȴUVW��7KLV�FDQ�WDNH�VRPH�
practice to get it right.

HAVEN Connect  Z Issues

I need to reset my HAVEN. Can I perform a factory 
reset?

See Z-Wave operation section for more details.

If the unit fails to lock/unlock you will need to check the straps and screws nearest the servo motor. Make sure your nylon strap is not 
EXQFKHG�XS�ZLWKLQ�WKH�XQLW��0DQXDOO\�RSHQ�WKH�ORFNLQJ�JDWH�DQG�SXOO�WXJ�RQ�WKH�RSHQ�JDWH�WR�VWUHWFK�RU�ȵH[�WKH�Q\ORQ�VWUDSV��7KH\�FRXOG�
EH�NLQNHG�XS�LQ�WKH�JDWH�RU�RQH�VWUDS�FRXOG�EH�WRR�WLJKW�DQG�QHHG�WR�EH�ORRVHQHG��<RX�FDQ�DOVR�WDNH�R΍�WKH�JDWH�FRYHU�DQG�SXOO�WKH�
VWUDSV�ZLWK�\RXU�ȴQJHUV��7KLV�XVXDOO\�HYHQV�RXW�WKH�Q\ORQ�DQG�DOORZV�WKH�VHUYR�PRWRU�WR�UHDFK�LWV�ORFNHG�SRVLWLRQ��$OWHUQDWLYHO\��DOVR�PDNH�
sure that the screw closest to the servo motor is not too tight. Sometimes if the screw closest to the servo (the left side of the unit when 
it is facing the door) is overtightened, the servo can fail to lift when you attempt to lock it via the smartphone app or key fob.  If the unit 
bows in the wingtips, it is a good indication you over tightened the lock.

Below are some common issues you might encounter while installing or operating your HAVEN Connect  Z. If you do not see your issue 
below, contact us at support@havenlock.com.

TROUBLESHOOTING

The Z-Wave® word mark and logos are registered trademarks owned by Silicon Laboratories, Inc. and its subsidiaries and any use of such 
marks by HavenLock, Inc is under license. Other trademarks and trade names are those of their respective owners.

Charge low batteries immediately. HAVEN Connect’s main battery lasts for 3-5 months on a single charge 
under normal use. Please charge your unit every two to three months.

Protect your password. You are responsible for your own security. HAVEN Connect  Z is not a replacement for 
personal responsibility. Do not share your password with anyone you do not trust or know well. To be safe, 
do not share it with anyone.

Who is getting access?  See the Z-Wave provisioning steps.

Make sure to turn on noti!cations in your app as well as your smartphone settings. This will help you keep 
track of any changes that occur to your HAVEN Lock. You can receive alerts when someone is coming and 
JRLQJ��EXW�PRVW�LPSRUWDQWO\�\RX�ZLOO�EH�QRWLȴHG�RI�DQ\�DGPLQ�DFWLRQV�WKDW�RFFXU�
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