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SAFETY WARNING
& INSTRUCTIONS

DANGER

WARNING

ATTENTION

DANGER

If you do not follow the safety precautions, there is a high and imminent 
possibility that it will result in death or severe injury.

If you do not follow the safety precautions, there is a possibility that it may 
result in death or severe injury.

If you do not follow the safety precaution, there is a possibility that it may 
result in injury or damage to the households nearby or product breakage.

Do not use your AMO Holder with the cap removed. 
Doing so may result in personal injury.

If the Pocket Charger has fallen into water, do not reach 
for it. Doing so may result in personal injury. Should this 
happen during charging, unplug the AMO Device 
immediately and only retrieve it if you can do so safely.

Do not attempt to repair or open any component of 
the AMO Device, or to replace any AMO component 
batteries. Doing so may result in personal injury.
      

        

This symbol indicates that caution is required 
when operating the product.
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WARNING
• Do not immerse any item of your AMO Device or components (except the  
   detached AMO Holder cap and the cleaning tool) into water. Solvents or any  
   other liquids other than AMO Cleaning Sticks must never be used for cleaning.

• Do not operate the AMO Device in the presence of flammable materials,  
   liquids and gases, or in areas where oxygen is being administered.

• Do not operate the AMO Device if you see/suspect that it has been damaged,  
   modified, dismantled or immersed in liquid. Doing so may result in personal   
   injury.

• Do not insert anything other than tobacco stick exclusively designed for  
   AMO(tobacco stick) into an AMO Holder. The only exception is when any AMO  
   Holder is turned off and cooled down, you can use the cleaning hook to  
   remove a part of a tobacco stick stuck in the AMO Holder cap.

•  When you carry around AMO Holder, please ensure that no material enter  
    inside the AMO Holder. It may result in personal injury or burn.

•  Use only the AMO USB Power Adaptor that came with your AMO Device. 
    Do not use  power supplies designed for other products or voltage converters.

• In the event of the AMO Holder or Pocket Charger battery 

   fluid leaking, avoid contact with skin and eyes. If contact 

   occurs flush thoroughly with water and seek medical 

   attention immediately. 

• Do not operate the AMO Device if it is not working properly, 

   if it sparks or becomes unusually hot when not in use or not in charging mode.  
   If this happens,  stop using the AMO Device.

• Do not attempt to short circuit your AMO Holder or Pocket Charger by  
   attaching wires or other materials to their contacts, terminals or connectors.  
   Doing so may result in personal injury.
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ATTENTION

• Keep the AMO Device and its components out of reach of children.

• Charge the Pocket Charger indoors only.

• Do not remove the tobacco stick during usage.

• Heating does not stop if you remove tobacco stick during usage. In that  
   case, switch off the Holder or place the Holder back in the Pocket Charger  
   immediately.

• Please use the cleaning tool when the AMO Holder is cooled down enough.

• The tobacco plug side of tobacco stick is hot immediately after usage. when  
   you dispose it, please hold the filter end.

• Do not drop your AMO Holder or Pocket Charger or otherwise subject it to  
   strong   shock.
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DISCLAIMER

The safety precautions mentioned here are very important so please make sure 
you follow them.

The AMO Holder and Pocket Charger are battery powered and thus require 
charging to operate. Please do not leave the AMO products in a car or near a 
heater as this will deteriorate battery capacity.

Before using the AMO Device read all the instructions carefully. Keep this User 
Guide for future reference. To reduce the chance of injury, always use the AMO 
Device in accordance with the manufacturer's instructions. Warnings and safety 
instructions included in this User Guide cannot cover all possible conditions and 
situations that could occur. Caution and care must be exercised when using or 
maintaining any personal electronic product.

Only use heated tobacco unit with AMO Device. No other products are 
compatible with AMO.

This device can be used with persons with reduced physical, sensory and mental 
capabilities or lack of experience and knowledge only if they have been given 
supervision or instruction concerning the use of the AMO Device in a safe way 
and understand the hazards involved.

Your AMO Holder and Pocket Charger use lithium ion batteries. When you 
dispose of them, please follow the classification of each city government.

About lithium ion batteries

• If you charge/release or keep the device under hot temperature, it will  
   accelerate the deterioration of the battery. Do not leave the device in the car  
   or near heaters.

• If the device is left unused for a long time, the voltage will go down naturally  
   due to self-discharge. Make sure to charge the battery before use.
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• If the usage time becomes extremely short despite proper charging, the  
    battery is reaching its end of usage life.

• When you do not use the device for a long time, avoid storing the device in  
    fully-charged status or under high temperature/humidity condition in order  
    to avoid accelerated deterioration of the battery.

Do not expose the AMO Device to excessive heat or moisture.

Do not light the tobacco stick with a match or lighter.

Do not operate your AMO Holder where the use of electric devices are 
prohibited.

Do not place your AMO Holder in your mouth.

After use you may notice some spots or discoloration on the tobacco stick. 

This occurs during the course of normal usage.

a. Keep the tabacco sticks dry and never re-use them; 
b. Clean the Holder regularly.
Not following the directions above may negatively affcet your experience. 
Safely dispose of tobacco sticks in a waste bin.

The AMO Device must not be sold to minors.
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Power Button(To switch ON/OFF)

Holder Charger Indicator Light 

Heating Button

Charging Port(Use the provided cable and AC Adaptor. 

A full charger can recharge the Holder at least 20 times.)

• Pulsing white light(s) indicate(s) it is charging

• Solid white light(s) indicate(s) it is charged.

• No light(s) indicate(s)it is on stand-by, or switched OFF mode.

• Red light(s) indicate(s) it is malfunctioning, or defective.

1 2 3 4

HOLDER/POCKET CHARGER

Pocket Charger Lights Display Logic

1

2

3

4
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Press the Power Button for 2s to switch on. 

Press the Power Button for 5s to switch off.

Insert the tobacco stick into the Holder 

up to the printed line as shown below. 

GET STARTED

Insert the Holder into 
the Pocket Charger as 
shown below.

Put the lid on Once the lights 
stop pulsing(up to 
3 minutes) then the 
Holder is charged, 
remove it from the 
Pocket charger.

INSERT3

CHARGE THE HOLDER2

Turn On/Off the Pocket Charger1

1

1

2

2

3

3

Never twist the tobacco stick, 
as you could break the Heater 
Blade.
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a. To remove a tobacco stick from the Holder, first slide the Cap as shown below  
    (1)and then remove(2).

b. Never twist the tobacco stick, as you could break the Heater Blade. It is  
    normal to notice some discoloration of the tobacco stick after use. Dispose    
    as normal household waste.

c. After every tobacco stick consumption, place the Holder back in the Pocket  

    Charger. It takes up to 3 minutes to charge it.

Press and hold until the 
light turns pulsing white. 
There is Vibrate alert after 
20s duration of Pre-heat.

When the light turns solid 
white, you can enjoy a 
tobacco stick for 6 minutes 
or 14 puffs, whichever 
comes first.

The last 30 seconds 
or 2 puffs are indicated
 when the light blinks 
white and vibration is 
felt, after which is 
automatically switch off.

HEAT 

REMOVE

4

5

1

1

2

2

3

3
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You can either use the cleaning Brush, or the Cleaning Stick , or 
one after the other to clean the Holder.

PREPARE  For optimal performance and consistent taste, we recommend 
                     that you clean the Holder after every 20 tobacco sticks. 

CLEAN

1

2

HOLDER MAINTENANCE

To open the AMO Cleaner Brush, unclip the 
“Heater Brush” from the “Cap Brush” (1) and 
remove the “Cleaning Hook”(2).

Make sure the Holder is switched OFF before cleaning it. Avoid contact of any AMO 
cleaning accessories(Cleaning Brush, Cleaning Hook) with any source of ignition, eyes 
and skin. 

Cleaning the Holder in 4 steps with the AMO Cleaning Stick:

Cleaning the Holder in 4 steps with the AMO Cleaner Brush:

To avoid breaking the Heater Blade employ a gentle circular motion 

when using the Cleaning Stick.

-Use only to clean AMO Holder.

-Do not soak other solutions.

-Do not use when AMO Holder is heated.

Always remove the Cap before 
cleaning as shown opposite.       

1 2
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The Holder Cap does not close/clip properly.

The Pocket Charger Lid does not close.

I cannot insert the tobacco stick into the Holder

Extreme temperatures affect the AMO Device

1

2

3

4

TROUBLESHOOTING

Check alignment between the 
Cap and Heating button,if the 
problem persists, clean the 
Holder as shown on previous 
page.

a. Check if the Holder insert properly. The heating  
     button should face to the left side (as shown  
     below).
b. Check if the Cap closes properly. If not, please go  
    to troubleshooting #1.
c. The Pocket Charger Lid Opening Button may be  
    broken. Please contact Customer center.

A tobacco portion from a previous tobacco stick is stuck in the Cap, use the 
Cleaning Hook(1) from the AMO Cleaner Brush, then push the tobacco out 
as shown below(2&3). To avoid this from happening again, see page 10, 
step#5 REMOVE.

If the AMO Device is exposed to extreme temperatures for a certain 
period of time. it might stop working until it is back within normal ambient 
conditions. Try to shield it from such exposure.

1 2 3
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Blinking red light on the Pocket Charger

The light is red on my Holder.

The tobacco stick duration is too short.

5

6

7

a. Holder light on the Pocket Charger , this indicates a Holder malfunction.
b. Power light on the Pocket Charger, this indicates a Pocket charger 
     malfunction.  

For a and b , before calling Customer center please try to restart the AMO 
Device.

a. This could indicate that the Holder is not fully charged. 
     Place the Holder in the Pocket Charger and wait until it 
     is fully charged.
b. Check that the Pocket Charger is switched ON and is 
     charged enough. 
c. If none of the above, please contact Customer center.

a. If you puff rapidly, the duration will be shorter as the Holder firmware is  
    designed for 6 minutes or 14 puffs, whichever comes first.
    Try to pace yourself between puffs.

b. When you activate the Holder, wait for the solid white light before using  
     it. You can then enjoy a tobacco stick for 6 minutes or 14 puffs, whichever  
     comes first.

c. It might be time to renew your Holder as the battery may have reached its  
    end of life cycle.

a b
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Battery life of AMO and renew timing:

When used according to the User Guide. it is designed and verified that 
Holder can be charged with Pocket Charger more than 75,00 times. Therefore, 
AMO can be used for at least 1 year. When it is used 20 times per day and we 
recommend you to renew after 1 year of usage.

        FCC WARNING

This device complies with part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference.

(  2  )    T  h  i  s    d  e  v  i  c  e    m  u  s  t    a  c  c  e  p  t    a  n  y    i  n  t  e  r  f  e  r  e  n  c  e    r  e  c  e  i  v  e  d  ,    i  n  c  l  u  d  i  n  g    i  n  t  e  r  f  e  r  e  n  c  e    
      that may cause undesired operation.

Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment.

NOTE: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation.

If this equipment does cause harmful interference to radio or television 
reception,which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more 
of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-  -    C  o  n  n  e  c  t    t  h  e    e  q  u  i  p  m  e  n  t    i  n  t  o    a  n    o  u  t  l  e  t    o  n    a    c  i  r  c  u  i  t    d  i  f  f  e  r  e  n  t    f  r  o  m    t  h  a  t    t  o    
    which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.
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CUSTOMER CENTER & AFTER SALES SERVICE

Toll free number: 400-9699-883

The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction.

FCC ID: xxxxxxxxx

       IC Caution:

RSS-Gen Issue 4 December 2014"&"CNR-Gen 4e Décembre 2014:

- English:

This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: 

(1) This device may not cause interference.

(  2  )    T  h  i  s    d  e  v  i  c  e    m  u  s  t    a  c  c  e  p  t    a  n  y    i  n  t  e  r  f  e  r  e  n  c  e  ,    i  n  c  l  u  d  i  n  g    i  n  t  e  r  f  e  r  e  n  c  e    t  h  a  t    m  a  y    
      cause undesired operation of the device.
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- French:

Le présentappareilestconforme aux CNR d'Industrie Canada applicables 
aux appareils radio exempts de licence. L'exploitationestautorisée aux 
deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage, et.

(  2  )    l  '  u  t  i  l  i  s  a  t  e  u  r    d  e    l  '  a  p  p  a  r  e  i  l  d  o  i  t    a  c  c  e  p  t  e  r    t  o  u  t    
          b  r  o  u  i  l  l  a  g  e  r  a  d  i  o  é  l  e  c  t  r  i  q  u  e  s  u  b  i  ,    m  ê  m  e  s  i    l  e    b  r  o  u  i  l  l  a  g  e  e  s  t    s  u  s  c  e  p  t  i  b  l  e    
     d'encompromettre le fonctionnement.
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ATTENTION: This product must not be sold to minors.

AMO is designed, manufactured by Shun Bao Technology. 

Trademarks also owned by Shun Bao Technology.

User Guide 1.0.0
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