
 

Introduction  

Thank you for choosing this product. For best performance, please read this manual carefully. This manual will 

guide you on how to operate this product.  

Special Tips  

1. Radiofrequency Exposure  

The Hs910 is an audio transmitter and receiver that communicates with Bluetooth enabled mobile devices by 

receiving and transmitting radio frequency (RF) electromagnetic fields (microwaves) in the 2.4-2.48 GHz 

frequency range. This product is designed to operate in accordance with guidelines and limits for radio frequency 

exposure established by national authorities and international health agencies when using compatible mobile 

phones.  

2. Battery Information  

Proper use of rechargeable batteries can prolong their service life.  

New batteries or batteries that have not been used for a long time will have less power at the first few times of use. 

Do not expose the battery to extreme temperatures, not exceeding 50 degrees or less than -10 degrees.  

For maximum battery capacity, use the battery at room temperature.  

Using the battery at low temperatures reduces the amount of power. Charge the battery only in the following 

temperature range of 10-45 degrees.  

There is a risk of explosion if the battery type is not replaced properly. Follow the instructions to dispose of the 

used battery.  

3. Removing Used Batteries and Accumulators  

 (This product uses embedded batteries only)  

As end users cannot easily dismantle the built-in batteries of this product, we recommend that only qualified 

professionals dismantle the batteries, whether by replacing them or recycling them at the end of the product's 

useful life. To prevent damage to this product and to protect the safety of the user, the user shall not attempt to 

dismantle the battery, but shall contact an authorized independent service provider for disposal.  

Warning:  

If there is a risk of explosion if the battery is not replaced properly, the end user must not replace the lithium 

battery in the device without authorization, but must use the appropriate type of battery by an authorized service 

provider.  

 

Avoid hearing loss  

The headphones are too loud and can cause permanent hearing loss. Set the volume to a safe level. If you are 

accustomed to listening to the sky volume, the sound may sound normal, but it will damage your ears. If you have 

an echo in your ear or can't hear clearly, stop using headphones and have your ears examined by a specialist. The 

louder the volume, the easier it is to lose your hearing.  

Hearing protection suggestions of experts  

Reduce the amount of time you spend using headphones at high volume.  

Avoid the habit of turning up the volume to mask ambient noise.  

If you can't hear people around you, turn down the volume.  

Packing list:  

Device * 1  

USB charging wire*1  

User's Manual * 1  

Thanks Cards * 1  

Notes:  

●Do not drop this product from a height  

●Do not place heavy objects on this device  



●Do not replace the battery by yourself, otherwise the device will be at risk of explosion  

●Electronic/electrical device that avoids direct sunlight, high magnetic fields, dust and humidity, and electrical 

noise  

●Do not expose the device to humidity, high temperature or extremely low temperature  

●This product is only suitable for safe use in areas less than 2000 meters above sea level.  

●This product is only suitable for safe use in non-tropical climates  

●Do not put this product in water  

●Do not place an open flame on this machine such as a lighted candle  

●Do not allow infants or children to swallow small parts of this product  

 

 

 

1. Right Channel  

2. Left Channel  

3. Short Press Source Switch/Long Press Bluetooth 

Disconnect  

4. Short Press Cycle Mode Switch/Long Press 

Language Switch  

5. Press Short for Previous /Press Long for Volume 

Turning Up  

6. Press Short for Next/Press Long for Volume Turning 

Down.  

7: Indicator Light  

8. MIC 

9. Power on/off/Answer/Wake-Up Device Voice 

Assistant function  

10. Play/Pause  

 

 

 

 

Battery charging  

Open the upper cover of the DC-IN and connect the charging line to connect 

the Micro USB charging line to the slot and to the AC adapter with a DC output 

voltage between 4.75-5.3 V (typical  

LED  Red  Not turning on the light  

Battery Status  Charging  Complete  

 

 

 

 

Charging Instructions  

If the charger is plugged in, the device will turn off automatically. This machine is designed to not work when 

charging.  

Low Power Description  

When the power is only 15%, there will be low power alarm, alarm sound and flashing lights.  

Warning:  

When the power is only 15%, there will be low power alarm, alarm sound and flashing lights.  

●Batteries may not be able to complete charging at very high or very low temperatures.  

●To maintain battery function, the device needs to be recharged at least every three months.  

●As with any other rechargeable battery, the battery life in the device is limited.  



●The longer the time, the smaller the battery capacity. Depending on the usage and the external environment, the 

battery is reduced to a different extent.  

●In addition to the power consumption, there are many factors that affect the device power cut-off time, such as 

volume and external environment.  

●Use this product only on power supplies that meet local regulatory requirements and are approved by the 

organization.  

●This device can only be connected to a power source with a power limit.  

 

Bluetooth Connection  

Wireless Bluetooth is a short-range radio technology that supports wireless communication between different 

types of digital devices, such as mobile phones or computers, which can operate within about 10 meters without 

the need for cables to connect such devices. Bluetooth name of that device: HS910. Bluetooth devices need to be 

paired before data can be exchanged. The device is the most suitable for memorizing 8 devices. After successful 

pairing, no further pairing is required except for the following cases:  

Pair with more than 8 devices, only one at a time. If subsequent devices are paired, the first paired device is 

deleted and replaced by a new device.  

Bluetooth status  Bit connection  Connected  

LED Blue light flashing  Blue light flashes slowly  

Vibration  Two consecutive vibrations  Four consecutive vibrations  
 

 

The device can be easily Paired/Connected with the help of voice prompts.  

If the voice prompts are low on power, it is recommended that you charge before pairing and connecting.  

If the pairing cannot be completed within eight minutes for various reasons and nothing is done, the power is 

automatically switched off  

When pairing, place the paired device within 1 meter.  

 

Remarks  

Note that some devices may not be Paired/Connected to this device for various reasons. These reasons include, but 

are not limited to, data security settings.  

In some cases, either an automatic reconnection or a manual connection may not work. In this case, remove 

'HS910' from the pairing list and pair with the device again.  

Sound interrupts can occur if a 2.4GHz microwave oven, wireless LAN card, Bluetooth device, or other device is 

placed near the system.  

The wireless signal transmission distance between the device and the device is approximately 10 meters and may 

vary depending on your operating environment.  

If the device is separated from the device by a reinforced concrete or metal wall, the system may not function at 

all because the wireless signal cannot penetrate the metal.  

If the power of the device or initial device is turned off before the Bluetooth connection is successful, pairing may 

not be completed and the pairing information may not be memorized and repaired.  

To pair with other devices, repeat the manual connection for each device. The device can store up to 8 devices. If 

subsequent devices are paired, the first paired device will be deleted.  

Once the device is removed or deleted from the pairing list, the pairing information for the device is also deleted. 

Perform a quick or manual connection to reconnect the device to listen.  

 

Calling Function  

Function   

Answer/hang up the phone  Press the answer key  

Deny call  Press the answer key for 2 seconds  
 



 

Out of range.  

If the device is out of range (10 meters), the connection of the device will be interrupted, the status of the 

interruption will be notified via a voice prompt, and the device will automatically attempt to reconnect. If no 

automatic connection is made, you can try to connect manually.  

 

Function  Method of operation  

ON  Press and hold the on/off key for 3 seconds  

OFF Press and hold the on/off key for 2 seconds  

Speaker On/Off  Press the Play/Pause key  

 

Troubleshooting  

If this product fails, please review the following information and contact your authorized reseller or service center  

 

Failure Reason 

Press the key and the device will not react  Turn off the device and restart it  

Inaudible sound  Volume minimum/device off  

Does not function properly after the network call has 

ended  

The APP compatibility problem on some device 

requires a short press of that answer/hang-up key to 

exit network talk mode  

Bluetooth sound interrupt or distortion  The device is too far from the Bluetooth initial device. 

Device not paired with Bluetooth audio initiator  

Inaudible sound  A device that is too close to a device that produces 

electromagnetic radiation. Obstacles between the 

device and the Bluetooth audio initiator  
 

 

Main Parameters  

Speaker unit: Built-in AAC High Quality Speaker  

Rated power: 1.5 W*2  

Battery capacity: 700MAH  

Charging current: 500MA  

Play time: 6-8H (depending on music played and volume)  

Standby time: > 24H (Bluetooth connection status)  

Charging time: Approx. 2H  

Bluetooth distance: ≥ 10 m  

Weight: 90g  

Size: 184.50 * 182*37mm  

 

Function Description  

1, 8G memory capacity can store up to 1000 pieces of music (depending on the content and quality of the music);  

2. Support a plurality of audio formats and a plurality of lossless audio format;  

3. Multiple playback modes, single loop, sequential playback and random playback are supported.  

4. True two-channel stereo;  

5. Virtual surround sound enhancement technology;  

6. Support one-key wake-up of that voice assistant (support by the device side is required);  

7. Support Bluetooth 5.0 standard;  

8. Support high-quality hands-free calls.  



NOTE:  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions,may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the following measures: 

 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help  

 

Changes or modifications not expressly approved by the party responsible for compliance could void the user's 

authority to operate the equipment.  This device complies with Part 15 of the FCC Rules. Operation is subject to 

the following two conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause undesired operation. 

 

 


