
LIMITED WARRANTY 

Term: Zygo is warranted to be free from defects in materials or 
workmanship as provided below for 1 year from the date of 
purchase. 

Terms: Pursuant to this Limited Warranty, Zygo will, at its option, 
(i) repair the product using new or refurbished parts or (ii) 
replace the product with a new or refurbished product. For 
purposes of this Limited Warranty, “refurbished” means a 
product or part that has been returned to its original specifica-
tions. In the event of a defect, these are your exclusive remedies. 
This Limited Warranty only covers product issues caused by 
defects in material or workmanship during ordinary consumer 
use and in accordance with specifications provided by Zygo, it 
does not cover product issues caused by any other reason, 
including but not limited to product issues due to the following: 
(i) cosmetic damage, such as scratches, nicks or paint damage, 
(ii) damage caused by accident, abuse, misuse, flood, fire or 
other acts of nature or external causes, (iii) damage caused by 
service performed by anyone who is not an authorized service 
provider of Zygo; (iv) damage to a product that has been modi-
fied or altered without the written permission of Zygo, (v) 
damage to a product that has broken its waterproof seal, or (vi) 
any other misuse. In addition, Zygo reserves the right to refuse 
warranty claims against products or services that are obtained 
and/ or used in contravention of the laws of any country in which 
Zygo is used and/or purchased.

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES 
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING ANY LIABILITY 
ARISING UNDER ANY WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, STATUTORY OR 
OTHERWISE. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH 
MAY VARY FROM STATE TO STATE. 

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, 
ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABI-
LITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS 
PRODUCT IS LIMITED IN DURATION TO THE DURATION OF 
THIS WARRANTY.

IN NO EVENT SHALL ZYGO BE LIABLE FOR ANY INCIDENTAL, 
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, WHETH-
ER RESULTING FROM THE USE, MISUSE OR INABILITY TO USE 
THIS PRODUCT OR FROM DEFECTS IN THE PRODUCT. 

SOME STATES DO NOT ALLOW THE EXCLUSION OF INCIDEN-
TAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITA-
TIONS MAY NOT APPLY TO YOU. 

COPYRIGHT & TRADEMARK INFORMATION 
© Swimmersive Co. 2017 dba Zygo are trademarked. All other 
company and product names mentioned may be trademarks of 
their respective companies. Mention of third-party products is 
for informational purposes only and does not constitute an 
endorsement or recommendation. Zygo assumes no responsibili-
ty with regard to the performance of products mentioned.

SERVICE 
To obtain warranty service, call Zygo for shipping instructions 
and a return material authorization (RMA) tracking number. 
Securely pack the device and a copy of the original sales receipt, 
gift receipt, packing list and/or other valid proof of purchase 
(including purchaser receipt and/or gift receipt) which is 
required as the proof of purchase for warranty repairs.

CUSTOMER SUPPORT 
US: +1-818-445-2293, 7 days, 6am-6pm PST
UK: +44-0743-745-5790, 7 days, 6am-6pm GMT
Email help@zygoco.com
Visit shopzygo.com for additional support

COMPANY ADDRESS
16854 Mooncrest Dr. Encino, CA 91436



SAFETY INFORMATION 

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. This device complies with Part 15 of the FCC rules and with 
Industry Canada licence-exempt RSS standard(s). Operation is 
subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including 
interference that may cause undesired operation.

Le présent appareil est conforme aux CNR d'Industrie Canada 
applicables aux appareils radio exempts de licence. L'exploita-
tion est autorisée aux deux conditions suivantes : 
(1) l'appareil ne doit pas produire de brouillage, et 
(2) l'appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d'en compromettre le 
fonctionnement.

This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communi-
cations. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of 
the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician 

for help. 

Your device is a radio transmitter and receiver. It is designed and 
manufactured not to exceed the emission limits for exposure to 
radio frequency (RF) energy set by the Federal Communications 
Commission of the U.S. Government. The FCC has established 
criteria for the amount of radio frequency energy various 
products may produce depending on their intended usage. This 
product has been evaluated and found to comply with the FCC’s 
exposure criteria. For body worn operation, the FCC RF exposure 
guidelines were also met when used with the accessories 
supplied or designed for this product. Use of other accessories 
may not ensure compliance with FCC RF exposure guidelines 
and should be avoided. 

Caution: Any changes or modifications not expressly approved 
by the party responsible for compliance could void the user’s 
authority to operate this device. 

This device must not be co-located with other transmitters. The 
installer of this radio equipment must ensure that the antenna is 
located or pointed such that it does not emit RF field in excess of 
Health Canada limits for the general population; consult Safety 
Code 6, obtainable from Health Canada’s website:
www.hc-sc.gc.ca/rpb

IMPORTANT NOTE

The Zygo Headset is rated to IP68 which guarantees protection 
in water up to 1.5 meters for up to 30 minutes.

The Zygo Transmitter is rated to IP67 which guarantees protec-
tion in water up to 1 meter for up to 30 minutes.

The Zygo Charging Case is splash proof and should not be 
submerged in water.

The antennas used for this transmitter must be installed to 
provide a separation distance of at least 20 cm from all persons 
and must not be located or operating in conjunction with any 
other antenna or transmitter.

Les antennes utilisées pour ce transmetteur doivent être installé 
en considérant une distance de séparation de toute personnes 
d’au moins 20 cm et ne doivent pas être localisé ou utilisé en 
conflit avec tout autre antenne ou transmetteur.
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This device operates on a no-interference, no-protection basis. Should the user seek to obtain protection from other radio services operating in the same TV bands, a radio licence is required. For further details, consult Innovation, Science and Economic Development Canada’s Client Procedures Circular CPC-2-1-28,




