Important Safety Instructions

Thanks for purchasing! RENPHO Pets dog training collar is designed
to let dogs live safely, happily and get along with people more

Overview

Package Included
About the RENPHO Pets Remote

Tips: 1. Excessive charging will shorten battery life. Only charge them
when batteries are low.

*Fordogs with thicker coats, Use 2pcs longer Contact Points and
Conductive Silicones.
* For dogs with shorter coats, Use 2pcs shorter Contact Points and

Turnonthe Receiver Collar

* Press the On/Off Button the Green LED light comes on.
* In normal mode, the Green LED will flash every 4 seconds, indicating the

; A .LED Indicator o 2.When you're not using the collar, please turnitoffto increase : &
RENPHO Féts harmoniously. B  Battery Displa Training Collar the battery life. Conductive Silicones. ) o Receiver Collar is on and ready to receive a signal from the Remote.
¥ play i
Note: Notinstall the Metal Contact Points when shock functionis notbe T #the R i Coll
Remote Training Collar C.Channel Display COI;'I'NNS; i urn offthe Receiver Collar
Do not use with aggressive dogs. D . High Shock Level Warnin 1 x Remote ) .
AWARNING 98 9 J— " 2ol sharhlek ing st e 2. Insert the Contact Points into the ports of the collar, rotate clockwise Press and hold the On/Off Button until the Red LED light shuts off
Aggressive dogs can cause severe injury and even death to their owner 8 = E F ‘Wr:)l'atio:L::al Disola 4 x Contact Points Open the cover before to tighten them(1A). (Thistakes approximately 3 seconds).
and others. If you are unsure whether this product is appropriate for c— I": - e g Ry 2 x Long Conductive Silicone the ecaiver Is chaidad. O 3. Install the Conductive Silicone onto the Contact Points to make it * Releasethe OnIOITE.Button, . .
your dog, please consult your veterinarian or certified trainer, D H H T Display f :3;‘;‘%‘:3:335":‘”"9 softer, it may better to the dog's skin(1B). NOTE: Tg :hxt:"d ":e ife of the batieries, please wn the Receiver Collar
L 2 o n not in use.
F—1 (@ I . Level- 1 x Collar with Buckle
RENPHO Féts "1\ o710 [e], | safety during on-leash training. ? I J .» Channel Conversion Button 1 x Test Lamp Function Test
o — . i ; 1 x Lanyard . ;
Itis vitally important that you and your dog remain safe while learning e >@ Pressand Holdit forsetting xEngﬂsh - We recommend you experience firsthand how the different levels feel
0] Eo during on-leash training. Your dog should be on a strong leash, long M— {') . TVleratlon&Shocl{Level on yourself and always begin at the lowestlevel, and increase the
& HE? enough for him to attempt to chase an object, butshort enough for him i ‘Vt_):e t_ullr;n . . levels up toyour personal comfortlevels.
& A nottoreach aroad or otherunsafe area. You must also be physically M. S!hc::b:gnttsn on Settn‘lg Up the PrOduct Note: Assembly Collar 1. Place onefinger over both Contact Points of the training collar.
Model: RP-PCRO1 strong enough to restrain yourdog when he tries to chase. N 'Ch . Y p 1. Charge with the your own power adapter (Output:5VDC 800mA), other 1. Unhitch the nylon strap and take off the Slide Buckle(2A). 2.Hold your remote approximately 2 ft. from the training collar. Press
| .Charging Port Before you canuse the Dog Training Collar, youmust . scai0ns of the power adapter may cause damage to the product. 2. Thread the strap through the Receiver Collar(2B). the Vibration Button continuously for 1 to 2 seconds. You should feel
‘ "1 00:\0yi(e] '} Riskofskindamage. Rémote setup the productas below steps: 2. If you lost the USB charging cable, please use the same specifications 3. Thread the slide buckle through the strap(2C). continuous vibration.
Pl Siitoliow thainethsii in thi P ftofth 1. Charging the Remote and the Receiver Collar. of the USB charging cable for replacement or contact us. 4, Thread the strap through the side release buckle(2D). 3. Press and hold /2) until the Shock Level display flashes, press +/- to
TiasTr:aa a': tvow"er ns nU: -.:nsln |srman;at. :Tp:tr l ch N 2. Prepare the Remote and turniton. 5. Thread the excess strap through the slide buckle to make sure the collar -increasefdacreésé levels. Starting at level 1 presstheSl:lock Button
e .ar o e s e R el A S e o 3. Prepare the Receiver Collar, install Contact Points, Conductive Prepare the Remote is secured tightly(2E). .l the level t‘lth. ek o It el fortabl ’
plat sna::'maycdartt{saikmdamagla Langmg frzmdrednessto PrSasits a * Silicone, and assembly collar, turn the Receiver Collaron. Turn ON/OFF the Remote ~ 2A‘\' = TCIRARR ; il fasen_:;a e E-QII'IS RN SRS -e.
ulcers. This conditionis commonly known as bed sores. 3 . 4. Function test, test function of buttons before wearing it on dog. 1. Prassthe ONJOFF Button 61 the remots Grca toturn [EON. NOTE: Contmucu's stimulation will transmit for no more the 10 continuous
* Avaoid leaving the collar on the dog for more than 12 hours per day. g'gnnfﬂa'ﬂro'g‘j 5. How to use the Test Lamp, test Shock function oruse as ascrew driver 2| CD will be lighted, and show the information of current channel, seconds. To reactivate, release and repress the button.
°* When possible reposition the collar on the pet's neck every 1to 2 & a Q-CE:rU'L:: w:orl lcone 6. Pairthe Remote and the Receiver Collar, pairthem when the product battery power and levels. If not, please charge the remote. Vibration: sends 1-8 adjustable levels of vibration to the Customer Service
hours. T T lose its code or pair for a second collar. 3. Press and hold the ON/OFF Button on the Remote to turn it OFF, until Receiver Collar. E-mail: support@renpho.com
s Neverconnectalead tothe electronic collar; itwill cause excessive SjLED lidicator Charging the Remote and the Receiver Collar the LCD off, then release. It may take 2-3 seconds. @ Tone: sends a tone with non-adjustable level to the Receiver TEL:+1(844) 417 0149(US)
pressure on the contacts., 1.Pluginand fully charge the Remote and the Receiver collar. This may Prepare the Receiver Collar. Support Hours: 9:00am - 4:30pm (US)
« Ifarashorsoreisfound, discontinue use of the collar until the skin Receiver take 2-3 hours. e e e - o - Web: www.renpho.com
has healed. 2. When full charged, the red LED on the Receiver Collar will become e o e < icone lenath £ @ Shh":k's?"dsg“:lsag:r“""?b"’"e“"‘?:’f:‘a“cs:’"“':“"““’ N CONFORATION
« Ifthe condition persists beyond 48 hours, see your veterinarian. green. The red LED on the Remote will flash and the Battery Display ik ‘ecorrec f:-ntact winte and Gonoucliye SHiconglengihtor 1 Recetvel DenarYoaTing ngn AN hEn e 165 E. Freedom Ave., Anaheim, CA 92801
« This product is not a toy, please keep away from children. will stop eycling and appear full. yaurdogiebaatiype: levelsover8.
Please read the manual before beginning. = This productis only for use with healthy dogs. 3. Please recover the rubber cover when the Receiver Collaris full o
+ Do not use the collar on a dog under 6 months old. charged. Va’ F@ :E @ MADE IN CHINA NCA1
2 3 4 5 i
- — . As a Screw Driver oy series will notbe covered. All replacement costs for either the remote harmful interference to radio communications. However, there is no
Shock: sends 1-16 adjustable levels of static stimulation to Collar Fitting The unit need tobe charged under any of below situations The maximum amount oftime you can press E— » ; . ; St : i " , ; : : :
@ the Receiver Collar. Warning signA B ———— Use the Test Lamp to tighten orloosen the Contact Points when prepare & P i I faEaES o i 1. The indicator light on the Receiver Collar is emitting a red color every T e anyd il ; Wa rranty and repa”‘ |nf0 rma“on orreceiver will be the owner's responsibility. The warranty is void ifthe guarantee thatinterference will not occurin a particular installation.
levels over & the Receiver Collar. B?EE t BCO, ar;llrcperysut atina Conlact¥ointe press imly 4seconds orflashes rapidly. Howibhacaii 2 ', . a ! > 2 unithas been altered oran unauthorized person has damaged the unit Ifthis equipment does cause harmful interference to radio or television
Ch Ic I ion:P hortl tochi dag /s agamﬂ.lhe dog SSkm'Whe? pmperlyﬁhe{!'yo? FhoviEbwEbetoRt 2.The 3 barindicatoron the Remote LCD shows just 1 bar. continuzusl deliver VlbralEOMShot:kto;r.c-urpeu?onhlnuouslyns 1-Year Limited Lifetime Warranty while attempting repair work. We reserve the right to retain and discard reception, which can be determined by turning the equipment off and on,
annel Conversion: Press shortly once to change dog /3> afingerin betweenlh.e Recewer(?ullarand dog's neck. 3. The Indlcator liaht on the Remote or Recelver Collarwill ot come on y 10 seconds. After this, there's atime-outan This original purchaser for this unitis provided with 1-YEAR WARRANTY. any parts or accessories that have baen found damaged upon the useris encouraged to tryto correct the interference by one or more
5/2) | ordog/Z-channel. Too loose: the Receiver Collar willmove around the dog's neck, the » Iheindicatoriight on the Kemole or Recelve c° a olcome on. Vibration/Shockto | Vibration/Shock cannotbe delivered for5 The warranty begins from the date of purchase. For the first year, replacement and repair of the following measures:
Vibrati hock Level Adiust tp d hold until th tact Poi hurt th *s skin. 4, Theindicatorlight on the Remote or Receiver Collarcomes on my pet? . — : s ' : . -
V!‘;rat!onfgsﬁ o:L evled_ d]ius ;ne:' ressa'l} lo_dun . e‘r $ontTc:‘t.u;;nts may urd e.d:g:s Itl:l hard momentarily when any of the Mode Buttons is pressed. et ;ecnnds h::erthess:cozdvt.'brne .nl”:rpsirl()d. cﬂ\'erﬂgeisfﬁr both Parts and Labor on warranly repair services. Procedure forRBpalerfk -Reorient or rﬂ!ocatet-hs recel‘”ngal’ltenna:. )
dxlecrri:;Z: IBVZIGS. P CepRy Tashes press o erease C::ti:n:}.dn;anttt:?s:Zietolf?:p:t'sr::ckeasaﬂrii; c:l:tz:;::u:repge:::inén pretionihock Accessories such as straps and batteries are covered for the first year If the unitis malfunctioning, please refer to the “Troubleshooting :g';;:.:zftr::a:ia::::i:?;::ZT,:?;z?.t:i?:::::j?:;ﬁl:rz;mauo
@ Press to increase the Shock/Vibration Level Pairthe Rer.'-"..'_:'te andthe Receiver Collar_ may increase the risk of skin irritation. Oth ers only. After the first year, the Limited Lifetime Warranty covers Parts Guide"in the quick start before sending it back for Service. The cost of which the rsce':rsrpis connected
: Tl [ £ inni e 3 P .
-/ 1.Usethe Dog "/Z/ Button onthe Remote toselect Dog/">. 2 the collar should not be worn for more than 12 " only and does notcover Labor Fees and Accessories. All shipping fees shipping products underwarranty back is the customer’'s responsibility. -Consultthe dealer or an experienced radio/TV technician for help.
N = o the Shock/Vibration Level 2. With the Remote turned on and the Receiver Collar turned off, press hours per day. Or it may cause skin irritation. Frequently Asked Queshons TrOUbleShooting Guide incurred, the cost of Accessories after the firstyear, and Labor fees We are not responsible for units damaged or lost in transition. We are
VT2 OEmiouboreasEine Soel YiarsionLevel: and hold the ON/OFF Button on the Receiver Collarfor4-5 seconds. Find the Best Shock Level for Your Pet associated with out of warranty repair work, are the customer’s notresponsible forloss of training time or inconvenience while the unit
_ 3.The Red & Green LED will blink for about 10 seconds indicating that : Whils the Vibration/Shock s unpleasant ~Make sure the Receiver Collar has been turned on. responsibility. Labor fees will be variable depending on the extent of isin for repair work. We do not provide loaner units or any form of
r?’t:;ss andiiaid (472 Sk kB aTe s e LAVl dies T athatin itis ready for pairing. Tr.'leunit comas:mth Up and Down buttons to control the Sh?Ck Lavel, Is the Vibration/Shock ‘“5_ hlarmles_s to yourFet: Electro.mc Ifyourrange has reduced from the firsttime you the work required. The Limited Lifetime Warranty expires 5 years after compensation during the repair period. Acopy of the sales receipt
setVibration/Shock Level o i 4. Press and hold the first Tone Button and the second Vibration Button ::lt:‘L;vss;;::;:gs::a'I:;u;e;ztrle:erl:::::;::]:lz:;iﬂog t:::oh;.gshest.The safe for my pet? :rammg:levn:i:s requ:relmte;actlcn and used the Remote Training Collar, the battery(s) amodelis discontinued from production. showing the purchase date may be required before warranty work is
- : 3 v ui you you raining from the owner to achieve b : se . : : e
- The Shock Level can be adjusted from 1 to 16 levels and the Vibration Z“he 58mt;tlmeffor52.3 seco:ds,the Green Lé;dlcﬂlhe Receiver temperament and threshold for Shock. Always startatthe lowest level desiregrasults mayhelswin eitlisrihe Bemotabriece s Collan To Qualify for the Warranty infiatad. Fisasaincludan baskaxplahationaitiningthe probismand
; ' ollarwill blink for 5times indicating successful pairing. ) - *Terrain, weather, vegetation, transmission from i i i i
Level from 1to 8 levels; please adjustil properly as per yourdog's Bal¥ i . :: el - and work your way up. The appropriate level can be found when the dog Your petshould be able to recognize otner!radladevice‘;:nd mlanyotherfactérs can All produgtsmust praviasd s procfol purchinse inrsquirad thin ety inclu:lsyournlame.haddress.;nyrstadte.fm;lalczc:‘e,dayumephone
reaction. air HQBSBLF_:OHI’ Collarwith the amoteH responds to the Shock with a mild reaction, such as a flick of the ear, a Howold does my pethave |basicobedience commandssuch as My pet does not Impact theamount ot rangevas fiave with the urli repairwork under warranty. We strongly recommend keeping the NUIRAEL.exaning prene ALMbar, and amallaceross:
+ Itisnotrecommended to press and hold the Vibration/Shock Button 1.Usethe Dog -t.s.ﬁ_-Buuun onthe Remote to select Dog/s>. Then follow lick of the lips, a tensing of the neck muscles etc. The Shock Level may t b hEIOrESIn §The Sit" or “Stay" Pets should be at least respond when | e gRefem:}UH'Dwm useme, original receipt. If a proof of purchase is not available at the time of
toolongtoavoid physical or psychological hurttothe dog. Hisiahoyapakinaslapairomn 29, vary depending on the training situation. When highly distracted, dog's Remote Training Collar? |monthsold before usingthe Training press a button. Test Lamp” for details : service, we will estimate the age of unit by the serial number. Serial Complisnce
How to Use the Test Lamp DOQ Tl'a i n i n g will require ahigherlevel of Shock. Collar. increasetheShockLe;vel Refer to “Find the Best number estimates can differ from the actual purchase date. Aserial ::C;USIA l th 0art 15 of the FCC Rules. O doni
w i . ; ; rt ; is device complies with part 15 of the ules. Operationis
= H - , . number estimate is the only method of determining an approximate
Shock Function Test Selecting The Contact Points and The Conductive Device Information Oncemy petis trained and Shock Level for Your Pet” for more information. dateof prohasswithout s proot o aurchinse subjectto the following two conditions:
; srs has been obeying my Probably not. You may need to reinforce *Make sure the Receiver Collar’s Contact Points ' 1) This device mav not cause harmful interference.
1. Turn on the Receiver Collar, Silicone Product Specification (1) y
5 ; commands, will he have to [training with the Receiver Collar from are placed snugly against your pet's skin. Referto NotCovered Under Warranty (2)this device must accept any interference received, including
2. Hold the Test Lamp contacts against the Contact Points (or Forthe bestresults, select the correct Contact Points based on your ithi ; ; R e g : ; 5 ;
Conductive Silicone) e : Battery Type Rechargeable, lithium polymer battery continue to wearthe time totime. Collar Fitting" for more information. We DO NOT offer warranty for products that have been bought interference that may cause undesired operation.
; ) ) . og's coat. - 7
3. Press the Shack Buttan and the Test Lamp will be lighted. Itwill be § ith thi : Battery Life(typical use) Ramates: 0 days ST The Receiver  |.Make sure the Receiver Collarhas been charged. Shade dndndoriidridord product 6.0 NI T et 2o dilitotive CAUTION: Modification or changes to this equipment not expressly
Fordogs with thicker coats, Use 2pcs longer Contact Points and R = i : nits or provide refunds for products purchased from us after 30 days
lighter accordingly with the Shock Level increasing. Conduttivesiieanes Receiver: 12 days Is the Receiver Collar Collar will not | Fortheinitialcharge, be suretochargeitfor4 dnlisolproviderelnus lorprocuoiop Bfooumusae ay approved by Joicom Corporation may void the user's authority te operate
o r:ju wlm|}|‘ :1 s. oz Y Remote Waterproof Rating Non-Waterproof(Keep away from water) waterproof? Yes. turm on. hours. Subsequentcharges only take 2-3 hours. from the date ofphurchase. Isiuesofreplace{mentand refunds on units I
Cz;d?.l?:fi‘:; Sis"c[;rn:;cca B et LposshoRsrzoniactEoIns-an Receiver Waterproof Rating | IEC 80529 IPX7, waterproof The range of the Remote Training will «Make sure the Receiver Collaris on. p:;C'hase: :Est:l :n ?D t;aiys ;on:fat:auihodnzfd diﬂl:l'l‘r‘l:lsf:-be G Note: This equipment has been tested and found to comply with the
; Operating temperature range | From 0-40°C(from 32-104°F) vary according to terrain, weather, The Receiver |.ifthe Indicator Light does not come on when any R 1Y RIISUEA DR IRRee TIom . -
Willlgataxactly 984 feet tati I ¢ S Collar is not Bitianis prassad on tha ramats analrethatthe authorized dealer are after 30 days fromthe date ofpurchasel please limits fora Class Bdigital device, pursuanttopart 1S ofthe FCC Rules.
Wireless Power 10mw ofrangewiththe Remote |/ o¢ o\ om @Swelastransmission e ' sendthe units to us for service and repair. We DO NOT coverthe costof  Theselimits are designed to provide reasonable protection against
Wireless Range 1000 feet (305 Training Collar? aosevealio e v Relar o Ty reapondiing 6: | hattadeamre.chargedproperly: : i harmful interference in a residential installation. This equipment
) eet (305m) raining Collar maximize the distance” for tips on the Remote.  |*Ifthe first two solutions did not resolve your problem, repairs and replacements due to misuse by the owner ordog, improper HAE ! g o 1 s equip !
maximizing your range. Referto “Pair the Remote and the Receiver Collar”. maintenance, and/orlostunits. Any water damage on the Water generates uses and canradiate radio frequency energy and, if not
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Resistantremote and the Water Resistant Receiver of our product

installed and used in accordance with the instructions, may cause






