
SafeCase: Safety, Battery, Warranty, Regulatory 
and Compliance
Review the Quick Start Guide before using your SafeCase. For more 
information visit privoro.com/support. Retain documentation for 
future reference. 

Safety and Handling
See “Safety, handling, and support” in the SafeCase User Manual. 
(Privoro.com/user-manual) 

Battery 
WARNING! Never dispose of batteries in a fire because they may 
explode. Your Privoro device contains a lithium-ion battery. Attempting 
to replace your device battery may damage the battery, which could 
lead to overheating, fire and injury. The lithium-ion battery in your 
device should be serviced or recycled by Privoro or an authorized 
service provider and must be recycled or disposed of separately 
from household/municipal waste. Dispose of batteries according 
to your local environmental laws and guidelines. 

U.S. and Canada Device and Battery Recycling
Privoro has partnered with Call2Recycle for your device and battery 
recycling needs. To find a recycling location near you, go to 
call2recycle.org/locator and enter your zip code.

Medical Device Interference 
This product works with the iPhone 7 and iPhone 8. iPhone contains 
magnets that may interfere with medical devices. For more information 
see “Important safety information” in the iPhone User Guide.  	

Privoro One-Year Limited Equipment 	
Warranty Summary 
Privoro warrants the included hardware product and accessories 
against defects in materials and workmanship for one year from the 
date of original purchase. Privoro does not warrant against normal 
wear and tear, nor damage caused by accident or abuse. To obtain 
service, contact Privoro at support@privoro.com or 844-774-8676. 
Available warranty service options are dependent on the country 
in which service is requested and may be restricted to the original 
country of sale. Call charges and international shipping charges 
may apply. Subject to the full terms and detailed information on 
obtaining service available at Privoro.com/warranty if you submit a 
valid claim under this warranty, Privoro will either repair, replace, or 
refund your product at its own discretion. Warranty benefits are in 
addition to rights provided under local consumer laws. You may be 



required to furnish proof of purchase details when making a claim 
under this warranty. Note: If any liquid is found to have entered 
device, device components or internally sealed system, the device 
warranty is voided.

Regulatory & Compliance
Regulatory information, certification, and compliance marks specific 
to SafeCase are available at Privoro.com/regulatory and in the 
SafeCase User Manual. 

FCC Interference Statement (Part 15.105 (b))
This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by 
one of the following measures:

(1) Reorient or relocate the receiving antenna. (2) Increase the 
separation between the equipment and receiver. (3) Connect the 
equipment into an outlet on a circuit different from that to which 
the receiver is connected. (4) Consult the dealer or an experienced 
radio/TV technician for help.

FCC Part 15 Clause 15.21 
[Do not modify warning]: Changes or modifications not expressly 
approved by the party responsible for compliance could void the 
user’s authority to operate the equipment.

FCC Part 15.19(a) 
[interference compliance statement], unless the following statement 
is already provided on the device label:

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

ISED RSS-Gen Notice
This device complies with Industry Canada’s license-exempt RSSs. 
Operation is subject to the following two conditions:

(1) This device may not cause interference; and (2) This device 
must accept any interference, including interference that may cause 
undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada est 
autorisée aux deux conditions suivantes: 1) l’appareil ne doit pas 
produire de brouillage; 2) l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est

Safety 
SafeCase is Safety tested to UL/CSA/IEC/EN 60950-1 2nd Ed with 
latest Amendments/Revisions.

EU Compliance Statement 
Privoro hereby declares that this wireless device is in compliance 
with the essential requirements and other relevant provisions of the 
Radio Equipment Directive 2014/53/EU, as applicable. 

A copy of the EU Declaration of Conformity, including device 	
frequency bands and maximum radio-frequency power, is available 
at privoro.com/support to review the legal, regulatory and compliance 
documentation.  

European Union—Disposal Information 
The Wheeled Bin symbol means that according to local laws and 
regulations your product and/or its battery shall be disposed of 
separately from household waste. When this product reaches its end 
of life, take it to a collection point designated by local authorities. 
The separate collection and recycling of your product and/or its 
battery at the time of disposal will help conserve natural resources 
and ensure that it is recycled in a manner that protects human 
health and the environment.  

Class 1 Laser Information 
This device is classified as a Class 1 Laser product per IEC60825-1:2007 
and IEC60825-1:2014. This device complies with 21 CFR 1040.10 and 
1040.11 except for deviations pursuant to Laser Notice 50, dated 
June 24, 2007. This device contains a laser that could be damaged 
during repair or disassembly, which could result in hazardous exposure 
to infrared laser emissions that are not visible. This equipment 
should be serviced by Privoro or an authorized service provider.  

Specific Absorption Rate (SAR) 		
Certification Information 
This device is a radio transmitter and receiver. It is designed and 
manufactured not to exceed the exposure limits for Radio Frequency 
(RF) energy set by the Federal Communications Commission (FCC) 
of the U.S. Government. 

These FCC RF exposure limits are derived from the recommendations 
of two expert organizations: the National Council on Radiation 
Protection and Measurement (NCRP) and the Institute of Electrical 
and Electronics Engineers (IEEE). In both cases, the recommendations 
were developed by scientific and engineering experts drawn from 
industry, government, and academia after extensive reviews of the 
scientific literature related to the biological effects of RF energy. 

The RF exposure limit set by the FCC for wireless mobile devices 
employs a unit of measurement known as the Specific Absorption 
Rate (SAR). The SAR is a measure of the rate of absorption of RF 
energy by the human body expressed in units of watts per kilogram 
(W/kg). The FCC SAR limit incorporates a substantial margin of 
safety to give additional protection to the public and to account 
for any variations in measurements. 



For more information about SAR, visit: 

• fcc.gov./general/radio-frequency-safety-0 

• fcc.gov/encyclopedia/specific-absorption-rate-sar-cellular-telephones 

Before a new model device is available for sale to the public, it must 
be tested and certified to the FCC that it does not exceed the SAR 
limit established by the FCC. Tests for each model are performed in 
positions and locations (for example, at the ear, worn on the body, or 
worn on the wrist) as required by the FCC. Use of other accessories 
may not ensure compliance with FCC RF exposure guidelines. 

For typical operation, this device has been tested and meets FCC 
SAR guidelines. The FCC has granted an Equipment Authorization 
for this device with all reported SAR levels evaluated as in compliance 
with the FCC RF exposure guidelines. 

SAR values for body-worn operations are measured when used with 
an accessory that contains no metal and that positions the device 
a minimum of 1.5 cm from the body. 

The FCC safety limit for body-worn SAR is 1.6 watts per kilogram 
(1.6 W/kg). 

This device has FCC ID: XXXXXXXXX and Model Number: M0002. 
The FCC ID is also printed somewhere on the mobile device. 

SAR information for this and other devices can be found on the FCC 
website at: fcc.gov/oet/ea/  

Follow the instructions on the website to use the FCC ID to find SAR 
values for the device. 

SAR information for this device can also be found on Privoro’s 
website at: privoro.com/support 
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