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LONG-TERM CONFIDENTIALITY FOR INTERNAL PHOTOS, BLOCK DIAGRAM, SCHEMATICS, 

OPERATIONAL DESCRIPTION, PART LIST AND USER MANUAL 
 
KDB 726920 D01 “Equipment Authorization Confidentiality Request Procedures” Section II 2) Exhibits 
that an applicant can request under Long-Term Confidentiality are as follows: 

 
a) Schematics 
b) Block Diagrams 
c) Operational Descriptions 
d) Parts List/Tune-up Info 

 
KDB 726920 D01 “Equipment Authorization Confidentiality Request Procedures” Section II 3) The 
internal photos and/or user’s manual exhibits may be given Long-Term Confidentiality under the 
following special conditions : 
 
a) Internal photos 
 

1. May be held confidential if the circuit board or internal components are not accessible to users. 
For example, it is acceptable if the circuit board is enclosed in epoxy. 

2. Also, it is acceptable if the device is not accessible to the public, for example, a device mounted 
on the top of a large tower (or in a fenced enclosure) such that it is only serviceable by 
professional designated technicians under a Non-Disclosure Agreement (NDA). All sales for these 
devices must be under a NDA restricting the disclosure of the propriety information, including 
internal photos. 
 

b) User’s manual may be held confidential only when the manual contains proprietary technical 
information intended for professional technicians obligated under a NDA. All sales and distribution 
of the user’s manual must be under a NDA that restricts the disclosure of the information. 
 

c) In the application cover letter requesting Long-Term Confidentiality the following additional 
description (in item 7) and the NDA exhibit is required:  
 
1. Describe in detail how internal photos and/or user’s manual information are controlled to 

prevent them from becoming public or disclosed to unauthorized persons.  
2. Describe how public access is restricted for products serviceable by professional designated 

technicians. 
3. A statement that all sales of the non-consumer device will be under a NDA to include third party 

sales and that the final user of the device is subject to the NDA. 
4. Provide an example of the NDA between the grantee and a purchaser. The request for 

confidentiality must include the key terms of the NDA to ensure consistency between the two.  
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Response 
 
 
The automatic grease dispenser developed by KLT is mainly installed in industrial sites and is proven to 
be installed in locations inaccessible to the general public. 
Because the general public cannot access the automatic grease dispenser, they cannot obtain 
information such as internal photos. 
 
This product is not for use by general user; it only can be operated by a professional user who receives 
training and knows the precaution measures provided by KLT and performs installation using dedicated 
tools. 
 
Confidentiality of product-related matters can only be provided to the professional users through NDA 
(supporting materials for KLT's NDA form are required) 
 
A sample of our sales quote form and NDA is attached. 
 
We hereby request to place the exhibits of internal photo, block diagram, schematics, opertional 
description, Parts List and user manual under long-term confidentiality.  
 
KLT acknowledges that these exhibits has been a public record. 
KLT acknowledges that these information may have been obtained from third party websites during the 
period in which the information was made public and that the Commission has no control over 
information on non-FCC websites. 
 
 


