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Remove the hotspot back
cover by lifting the notch on
the corner of the device.
If the battery is present,
remove it.

Insert the Nano SIM card Replace the mobile data
terminal cover.



Network Connection



WHOOP WMT-JA1 Mobile Data Terminal

Support
Thank you for purchasing this WHOOP product. You can visit
wwww.whoopinternational.com to register your product, get help, access the
latest downloads and user manuals, and join our community. We recommend
that you use only official WHOOP support resources.

Trademarks
© WHOOP, Inc., WHOOP and the WHOOP Logo are trademarks of WHOOP,
Inc. Any non WHOOP trademarks are used for reference purposes only.

Note:
This guide briefly describes the appearance of the device and the steps for
using it. For details about how to set the device and management parameters,
see help information at www.whoopinternational.com

WHOOP reserves the right to modify or enhance all products described in this
document, and to revise this documentation without prior notice

wwww.whoopinternational.com
wwww.whoopinternational.com
http://www.whoopmobility.com


Power Key
Use the Power key to wake the Hotspot and to power the device on and off.
Table 1. Power key usage

Desired Result Turn on the hotspot.

Turn on the Hotspot. Press and hold the Power key for three seconds.

Turn off the Hotspot. Press and hold the Power key for five seconds.

Wake up the Screen. Press and quickly release the Power key.



Recharge the Battery
The battery comes partially charged. You can recharge the battery from a wall
socket or from the USB port on your computer. Recharging from a wall socket
is faster than recharging from a USB port.

To recharge the battery from a wall socket:
Attach one end of the USB-C cable to the connector on the right on the mobile
hotspot and attach the other end to the wall charger.

 A lightning bolt appears on the Battery icon when the battery is charging
( ).
 The Battery icon on the LCD screen indicates when the battery is fully
charged ( )

To recharge the battery from the USB port on your computer:
Attach one end of the USB-C cable to the mobile hotspot and plug the other

end into the USB port on your computer.

 A lightning bolt appears on the Battery icon when the battery is charging
( ).
 The Battery icon on the LCD screen indicates when the battery is fully
charged ( )



Limited Warranty

WHOOP provides a one year warranty service after purchase of this product.
Within this year when the product stops working because of design defects, the
product will be repaired or replaced. (replacement of the product is sole to the
decision of Whoop and only when the product is not physically damaged).

The following conditions are not covered under this limited warranty;

 Voltage mismatch
 Improper use due to not follow the instructions
 Repairs or changes made by unauthorized companies or people
 Product damage caused by the user
 Force majeure such as natural disasters and accidents

Please visit whoopinternational.com for detailed information about the
warranty.

Note:

 In order to protect your legal rights and interests, please make sure to
ask your point of sales for an invoice when purchasing any WHOOP product
 Please register your product at whoopinternational.com

wwww.whoopinternational.com
wwww.whoopinternational.com


Notice of content and ownership

Copyright © 2020 WHOOP. All rights reserved. The full and total contents of
this documentation is protected by copyright laws. Any form of reproduction,
transference, distribution or saving of the contents of this document, be it partly
or wholly, without prior consent in writing from WHOOP, is prohibited. WHOOP
and the "WHOOP" logo are registered trademarks of WHOOP USA INC. and
are protected by all applicable laws. Other product- or company names within
this document that are noted as such are trademarks or trade names of the
respective owners. WHOOP has reviewed the contents of this documentation
with regard to accuracy, but they may, nevertheless, contain errors or
unintentional omissions. WHOOP reserves the right to modify or enhance all
products described in this document, and to revise this documentation without
prior notice.

This documentation was supplied to serve as a user guide exclusively for
WHOOP devices and contains no clarification with regard to hardware- or
software configurations of the products described within this document. The
availability of specific products or expansions may vary depending on your
location. For additional information, please refer to your nearest WHOOP
dealer or at whoopinternational.com Several functionalities described within
this document refer to network services and require support by your network-
or service provider. Please refer to either of them for specific information
regarding these functionalities. This device may contain parts, technology or
software upon which the export regulations and local laws of specific countries
apply. Exporting, when in contradiction with local laws, is prohibited.

wwww.whoopinternational.com


Notice of content and ownership

FCC Regulations:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) This device must accept any interference received, including
interference that may cause undesired operation.

● This device has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiated radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures

 Reorient or relocate the receiving antenna.
 Increase the separation between the equipment and receiver.
 Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
 Consult the dealer or an experienced radio/TV technician for help.
 Caution: Changes or modifications not expressly approved by the party

responsible for compliance could void the user’s authority to operate the
equipment.

Warning: Changes or modifications to this unit not expressly approved by 
the part responsible for compliance could void the user's authority to 
operate the equipment. 

The FCC has granted an Equipment Authorization for this device with all 
reported SAR levels evaluated as in compliance with the FCC RF exposure 
guideline.
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