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Disclaimer

Without the written authorization by Alleswolke Inc., any content that is provided in this
user manual is not permitted to be published, spread, transcribed or stored in any
searchable system with indices or journals, or translated into any other languages, to
or via any form of media.

Alleswolke Inc. reserves the rights of modification, altercation, removal and any other
acts to the contents in this user manual, including but not limited to the hardware
and software specifications, user instructions and other general contents without any
previous notification to customers or users.

Under any circumstances, Alleswolke Inc. does not assume any liabilities caused by the
improper use of this product, including but not limited to the operations
contradictory to the user instructions, use of excessive or abusive force against the
products and accessories, or any activities in commission of criminal activities
and/or civil rights.

Alleswolke Inc. exerts our utmost to ensure the accuracy and integrity of contents within
this user manual. We are sincerely thankful should you discover and notify any errors
or misses to us.



Acknowledgement

Dear Respected User: We sincerely thank you for choosing our product. Before using the
product, please carefully read the Precaution for the correct installation and use of the
product.

* The product is designed with a high standard and contains sophisticated electronic
circuits. The LTE hub in this product is suitable for 12V automotive battery voltage. The
camera is suitable for 5V voltage and works only with accessories designed and
manufactured specifically for this product and security needs. Any improper use of non-
compliant third-party accessories may cause incidental and consequential damages of
product and users, which are not subject to the coverage of warranty service or other
liabilities by the manufacturers or service providers.

* Should there be any need to install or remove the SIM card or Micro SD card within the
device, please ensure that the power status of device is OFF when doing so.

*  When it is necessary to remove the stain or dirt on the surface of product, it is
recommended to wipe it using soft cloth or wet tissue paper. Do not use any chemical
solvents that have a irritating or corrosive nature. Please try to keep the lens clean as
lens with stains or dirts on the surface may affect the picture quality. If it is necessary to
clean the lens, pleas wipe lightly with soft cloth, suede, or any tissue paper that is
designed to wipe lens glasses.

+ This product is not water-proof and will cause damages if submerged into water or
places within an environment with high humidity. Permanent damage will be caused by
the rust generated with the contact or exposure to water or such an environment.

* Do not expose the product into an environment with strong electromagnetic radiation or
a strong magnetic field, or place any device/object with such a nature nearby. Objects
and equipments that generate strong static electricity or magnetic fields may interfere
with the product performance, damage data storage of memory card, or affect the
internal circuitry.

* Do not try to open the product or repair it by self. Please contact customer service or
the official designated maintenance point for testing, repair or replacement should there
be any problems or failures of the product.

+ It is recommended to disconnect the power cable from the vehicle in case of long-term
storage or parking of vehicle, in order to prevent the drainage of battery power.

+ If there is any other problems during the use of device, please read the Frequently
Asked Questions at the later sections of this user manual, or contact Alleswolke Inc. for
additional consultation.



What’s included

Smart Dashboard Camera x1
Smart LTE Hubx1

Dashboard Camera Stand x1
Type-C Data Cable x1

OBDIl Power/Data Cable x1
Remote Emergency Button x1
Windshield Clean Wipe x1
Windshield film x1

9. 3M double sides adhesive tape x1 ( backup )
10.Remote Emergency Button belt x1
11.Wire Clamp x5

12.User Manual x1
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Warning: it is strongly prohibited to plug the attached power and data cables into any
other electronic devices not designated to use with, such as cell phones. Alleswolke does
not assume any liability of damages cased by the contradictory use against this
instruction.



Device Instruction

e Smart Dashboard Camera

e Smart LTE Hub
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LED Indicator Reset

SD card slot

Skid Resistant Rubber Power Indicator Power Switch

Heat Emission Hole

LTE Signal Indicator

Reset Button
(not in use)

SIM Card Silot Main Power (OBD-II)

Camera Power/Data (USB-C)



Hardware specs

Product Model UCM3310

Dimensions CAM : 74x43x45mm HUB : 92x92x15mm

LTE Module Sierra Wireless WP7504

Hisilicon Hi3516C-V200

6-layers glass and IR-Cut with IR LED

F1.9

Diagonal 162°/ Horizontal129°

APTINA AR0230 CMOS 1/2.7

Focal Length 9mm

Sensors G-Sensor, gyroscope, GPS

Resolution 1920x1080 ( 1080P )

Audio Format ADPCM

Video Format H.264

Picture Format

Memory Card Micro SD ( CLASS10 and above )

SD Max Capacity 64GB

LTE/3G Network TDSCDMA/FDD-LTE

WiFi IEEE 802.11b/g/n

SIM Type Mrico SIM Card

LTE Speed LTE download150Mbps

v et Eieesens IUp to 8 devices

12V (Hub) 5V (Camera)

-20 to 60°C

-20 to 80°C

15-85%RH

Power Consumption s}




LED Indicators

The LED indicators include the Power Indicator on the top of device and the series of
Status Indicators on the bottom of device, with their status and colors representing the
Status of Device.

Device Type Color Status Device Status
Green On Device Starting
Blue On Normal
Camera
Indicator
Green Blink Firmware update
Red Blink SD Card Failure
Blue On Normal
Power Indicator
Blue Blink F/W update
Hub Green Marquee LED Dialing
LTE signal Green On (1-4) Normal
Indicator
Green Blink No SIM or Network




Installation Instructions

e Position of Installation

For the best performance and the prevention of interfering visual coverage, it is
recommended to install the camera unit at a proper position behind the driver’s sight of
rear view mirror. At the meantime, to avoid the obstruction of camera’s lens visual
coverage when it rotates toward the inside of vehicle, it is recommended to keep the
camera lens exposed within the sight of passengers and drivers below the rear view
mirror.

Position of Installation Diagram

e |[nstallation procedure
1) Insert Micro SD card into Camera’s Micro SD card Slot ;

A

2) Install the camera to the mount ;

3) Clean the windshield using windshield clean wipe ;

4) (Optional) attach the windshield film to the place on the windshield that the
camera mount is to be attached ;

A

5) Attach the camera and mount on the windshield using double sided tapes

(included) firmly attached on.
6) Insert Micro SIM card into Camera’s Micro SIM card Slot.

A

7) Attach the LTE Hub on the top on the dashboard using the included double sided

tape.
8) Connect the Type-C cable between the Hub and camera.

9) Use the Power Cable to connect OBD-Il port with the Hub. The OBD-Il port of
vehicles is usually located underneath the dashboard, please check the manual of

your vehicle or consult professionals to locate it in your vehicle.



https://www.youtube.com/watch?v=y8FeValuL30

A\ The OBD-II port generally provides constant power that supports video
streaming access by smartphone application and web no matter car engine is
on/off. Exceptions may exist, please consult automobile professionals for
further questions.

A\ The device switches to sleep mode 3 minutes after the ignition turns off, which
consumes very little power and generally does not drain the vehicle battery in
a short while. If the battery voltage drops below the sufficient power range
during the sleep mode, the device will send a low battery alert to user.

10) Press the device power button, a prompt tone will sound and the device suppose
to work properly.



Operating instructions
e Download and Install Smartphone application

A

You can download the Application in the following ways:

1. Scan the following QR code:

2. By searching “LTEdashcam” (without the quotation marks) in Google Play Store:
https://play.google.com/store/search?g=LTEdashcam

e Registration, log-in and pair-up

Please register your account using an valid smartphone number that can receive SMS

A

Regist

Welcome to Alleswolke



= My device X Device list < Add a device

l 7 alleswolke [

TRAVEL @ Click to add

Add a device F

Scan the QR code under the Hub or Camera.

After Login your account, Tap the button “My device”, Tap “Add a device”, Tap the scan
button to scan the QR code under the Hub or Camera. The code is an 20-digits code with
alphanumerical combination.



e Connect to Wi-Fi hotspot
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¢ Android OS: Settings — WLAN — Wi-Fi list, select Wi-Fi SSID: MPXXXXX, Password is

miaomiao

iOS: Settings — Wi-Fi, select Wi-Fi SSID: MPXXXXX, Password is miaomiao

A The default Wi-Fi SSID is MPXXXX, password is miaomiao. SSID and password can
be modified after the initial successful commotion to the camera locally or remotely,

Lo

in smartphone application’s setting menu.
A User and passengers also can connect the Wi-Fi hotspot and surf the internet for
entertainment

® |nput SIM card’s phone number for system activation
User needs to manually input the phone number linked to the SIM card. please use
the 11-digit format: 14151234567.

A This step only applies to model UCM3310 that uses Sierra Wireless WP7504 module.

Device management Awake Number

Infrared night vision settings

Video resolution 720P
Watermark i}

Video record durition 1Minute
Flip video 180° =i
Microphone -
Prompt

Remol.e sr‘1ap ?holo return " B -

other setting
Device firmware upgrade

remote controller match

Device reboot

Recovery factory setting

Awake Number R



L Video streaming, playback and download via local Wi-Fi

Connect with local WiFi,

When engine is started and other Wi-Fi devices are inside or close to the vehicle, user
can using Wi-Fi local connection feature to connect the device for browsing and
downloading the recorded video.

¢ The smartphone is capable to stream the video realtime

¢ Smartphone can control camera to perform 360 degree rotation

¢ Take pictures and record a short video for 15 seconds. The picture and video will
directly stored into smartphone via Wi-Fi

SD card video playback, download and management

SD card event playback, download and management

Share pictures and video to social media

Real time GPS location

Settings adjustment

B S 00 0 0



L Video streaming and remote access via LTE

Connect remotely using LTE
When the engine is off, or user is far away from the vehicle, user can use smartphone to
wake up and access camera. User can also take photos and videos, use two-way audio

features, and remotely adjust settings.

Remote connect requires the device with activated LTE SIM card equipped, also with a
good LTE signal coverage. The system need to be paired with a smartphone application.

Connect a device EN-C1004306 EN-C1004306

EN-C3004521

EN-C1004671

) Remote]

Lens rotation

Press to talk

Device status
) Device in Normal Mode, ready for remote access
Z) Device in Sleep Mode, ready for wake-up for remote access.
A

& Offline mode, cannot wake up for remote access

A
Patrol mode, camera keeps auto 360 degree rotation surveillance



When connected remotely via LTE,

<

<

<

The smartphone can stream the video real-time
Smartphone can control camera 360 degree rotation
Take pictures and recording15s video, the picture and video will recording to

smartphone via Wi-Fi
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Two-Way audio

Share pictures and video to social media
Real-time GPS location

Settings adjustment

For the conservation of data plan, the resolution of video streaming can be less

than Wi-Fi video streaming with the SD card video playback and download features
turned off.

When the remote connection to the device fails, please check:
¢ If the smartphone that is used to access the system has internet connection issue
¢ |f any device’s power supply been took down

¢ If the LTE network coverage is unstable in the area of the vehicle
¢ If the data plan of device has reached its limit



e Normal Runtime Operation
1. Normal streaming

¢ Using LTE to remote access or Wi-Fi to local access, the system allows user to

have real-time streaming.
¢ The smartphone application can control dashboard camera to perform rotate
360 degree to any direction.

EN-C1004306

* Night vision - EESESTeS Video * Talk

2. Impact/incident video recording. When system detects any impact or abnormal differences of
pictures, the device will recording the current video into event list in the micro SD card. The
event can be playback.

N



e Two-way audio

The system supports two-way audio. The system must be in remote access mode to use
this feature with the smartphone’s microphone and speaker enabled and accessible by
the application.

1) When remote access the device, slide to the “Talk” panel

2) The listen mode is default mode

3) Press the Talk button to speak and release button to listen

4) The driver can talk and speak directly with no distractive interactions needed

EN-C1004306

Lens rotation

Press to talk




e Take picture and video

1. Using panic button
¢ When the panic button is pressed, a photo and a 15-second video clip will be
taken with a SMS message sent to user’s phone, and the photo and video

uploaded to cloud at the meantime.
A

2. Using Smartphone Application
With local Wi-Fi connection or remote LTE
connection, the streaming view
¢ Tap “Photo” to take a picture
o Tap “Video” to take a 15-second video clip.
1) With Local Wi-Fi connection, photos and video clips will be downloaded directly
to smartphone.
2) With Remote LTE connection, by the default setting, photos and video clips will
be stored in Micro SD card’s event video folder, which will be automatically
downloaded to smartphone upon next local Wi-Fi connection.
3) Remote LTE connection, the photo can be downloaded to the smartphone via
LTE if turn on the “remote photo return” button in the Application’s setting manual.

A

3. Photo and Video Management

In the application’s main menu, tap “album”, the downloaded photos, video clips can
be viewed, managed and shared. It can also be managed In local Wi-Fi connection
mode by tapping “my snap”.



e GPS Location and Route tracking.
In Main menu, tap “Trip”. The system provides 2 features regarding to GPS.

The GPS waypoint history is stored in the cloud, at present the Application is set to
display tracking history on the map in the last 3 days.

¢ Real Time Location mode

¢ Route tracking mode

A Application will display the latest GPS location if the system offline and can not
get the real-time GPS location
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Shock/Impact Detection

¢ When vehicle’s engine is turned off, car is locked, if the device detects any shock or
impact, the system will notify user via SMS along with a combination of panoramic
pictures (4 photos). The vibration sensitivity can be adjust in settings. The SMS and
photo sending feature can be turned on/off in the Settings.

¢ When a low voltage from vehicle battery is detected, it sends a low-battery SMS to
user and won’t be wake-up until battery is charged or engine is on in order to saving

batteries.
A

Device Settings and Reset

In the Setting menu, Wi-Fi SSID and password, video duration, video resolution, audio
on/off, wake up time durations and other settings can be modified.

A When system is working normally, use a pin to push camera’s reset button, to he
system will reset to factory settings.



e Patrol mode

If the vehicle is left unattended in an area with elevated security concerns, before leaving
the vehicle, long press the emergency button for 3 seconds. The system will change to
patrol mode, the camera will keep rotating 360 degree and recording. To cancel the

patrol mode, press the button again for 3 seconds.
A The feature will keep the camera recording and will consume more power than
the regular sleep mode. Please do not use this feature for a prolonged period in order
to preserve the car battery life, especially for vehicles that use old batteries that have
note been maintained after a long period.
A When the system detects a low voltage from the battery, the device will stop
patrol mode and switch to sleep mode.

® Emergency Button Pairing

All Emergency Remote button has been pre-paired in factory, however, in Application
Setting menu, it also supports pairing in a manual way.

1) System working in Normal mode with application in Wi-Fi or LTE connect ion
mode

2) Emergency Button should be less than 5 feet from camera

3) In Application Setting menu, tap “Remote Controller Match”

4) Long press button for 8 seconds, camera will have voice notice to indicate pairing
success

A

e Firmware update
¢ Firmware can be updated via Application. The Application will download the latest
Firmware in Wi-Fi connect mode or LTE connect mode.

A Please make sure that the system is in the following status before performing the
firmware update:

¢ System working in Normal mode

¢ Engine turned on

¢ Do not turn off engine or the device during update

¢ Do not remove MicroSD card during update
If the system crash caused by update failure, please contact our customer support for
further help.



e Q&A

Please visit the Q&A section in alleswolke.com

® RoHS Disclaimer

Pb Hg Cb Cré* PBB PBDE
Device Housing (0] (0] 0] 0] 0] @)
Data/Power Cable 0 0 0 0] | O . O
PCB X O @] @] | 0] . )
Instruction

O : The content of the hazardous substance or elements

meet or less than the criterion of SJ/T11363-2006 standard
requirement.

X : The content of the hazardous substance or elements large
than the criterion of SJ/T11363-2006 standard requirement®.

*The product meets the full compliance with RoHS standard. Currently there is no proven
technology or common method to substitute or reduce the use of lead content in
electronic component, electronic ceramics, optical glass, steel and copper alloy.



1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate
the equipment.

3. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance 20cm between the radiator & your body.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC ID: 2A0YPUCM3310



