
Free repair policy

1. If the product breaks down within the warranty period under normal use, we will repair it free of charge 
according to this manual. This manual cannot be reissued, so please keep it in a safe place.

Type: Bring-in repair, reception desk: The store where you purchased the product, presentation of warranty 
card: Presented when requesting product repair
2. Even if the product fails within the warranty period, you will be charged for the following cases.
①If this document is not presented ②When the purchase date and customer name of this manual are 
rewritten ③If the purchase date cannot be confirmed④ Departs during the warranty period When a repair 
request is made after the warranty period has expired for a malfunction that has occurred.⑤ Failure / 
damage due to usage error (including cases where normal use is not performed in accordance with the 
precautionary statements in the instruction manual, etc.) ⑥ Failure / damage caused by failure, improper 
repair, or modification received from other equipment ⑦ When repaired or modified by a store other than 
those listed in this manual (including individual customers) ⑧Failure / damage due to relocation, transpor
tation, dropping, etc. after purchase ⑨ Failure / damage due to fire, earthquake, wind and flood damage, lightning 
strikes and other natural disasters, pollution, salt damage, abnormal voltage, etc. ⑩Failure / damage due to use other 
than general household use such as business use ⑪Replacement of worn / worn parts, replacement of dirty 
parts ⑫When the size of this product becomes incompatible due to deformation of the ear
3. Depending on the failure situation and other circumstances, the product may be replaced instead of repaired.
4. Remanufactured parts and replacement parts may be used for repairs. In addition, we will voluntarily 
collect the parts replaced by repair and dispose of them appropriately.

5. The warranty period at the time of initial purchase applies to products that have been repaired or replaced 
free of charge based on this manual.

6. We will not compensate for damage caused by the inability to use this product due to a malfunction.
7. This warranty is valid only in Japan.

Warranty

If a failure occurs within one year from the date of purchase, please fill in the customer column and request 
repair. We will repair it free of charge based on the contents on the left. (For support such as replacement 
and repair, proof of purchase date is required by receipt or receipt)

　　　　　　　Please check the ambie homepage for support information.

　　　　　　　https://ambie.co.jp

Reiwa     Year　　　　　

Model AM-TW01

Purchase date

Sales outlet

customer name

address

Warranty period

5. Operation list
♪：Voice guidance

2 click the left buttonTo the previous song

Press and hold right for 1 second to go up. Pup sound at maxVolume+

Music: Play / Stop
Call: Answer / 
Hang up

1 click on either the left or right button

When you open the case, either the left or right flashes and the pairing 
mode starts.
（♪Pairing）

Pairing

2 click the right buttonTo the next song

Volume- Press and hold left for 1 second to go up. Pup sound with min

Automatic on to open the case
Automatic on to close the case
（♪Power ON / Power OFF ）

Power ON/OFF

※You can check more detailed usage from the app.

218-446263

ambie | sound earcuffs | AM-TW01

Bluetooth®Wordmarks and logos Bluetooth SIG, inc.I s  a  reg is te red  t rademark  of .
Qualcomm aptX はQualcomm Technologies International, Ltd.の 製 品 で す。
Qualcomm は米国および他の国々で登録されたQualcomm Incorporated の商標で、
許可を受けて使用しています。aptXは米国および他の国々で登録されたQualcomm 
Technologies International, Ltd.の商標で、許可を受けて使用しています。
Bluetooth®字标和徽标是Bluetooth SIG, Inc.拥有的注册商标。Qualcomm aptX 是

Qualcomm Technologies International, Ltd.的 产 品。Qualcomm 是Qualcomm 
Incorporated在美国和其他国家注册的商标，已得到使用许可。aptX是Qualcomm 
Technologies International, Ltd.在美国和其他国家注册的商标，已得到使用许可。

The Bluetooth® word mark and logos are registered trademarks owned by 
Bluetooth SIG, Inc. Q ualcomm apt X i s a p ro du c t of Q ualcomm 
Technologies, Inc. and/or its subsidiaries. Qualcomm is a trademark of 
Qualcomm Incorporated, registered in the United States and other 
countries. aptX is a trademark of Qualcomm Technologies International, 
Ltd., registered in the United States and other countries.

For the customers in the USA.
User Manual Information
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

approved in this manual could void your authority to operate this 
equipment.
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment and meets the FCC radio frequency (RF) Exposure 
Guidelines. This equipment has very low levels of RF energy that is deemed 
to comply without maximum permissive exposure evaluation (MPE). 
 
This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of 
the following measures: 
 Reorient or relocate the receiving antenna. 
 Increase the separation between the equipment and receiver. 
 Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
 Consult the dealer or an experienced radio/TV technician for help. 

Supplier�s Declaration of Conformity
Trade Name : ambie
Model : AM-TW01
Responsible Party : ambie corporation

1-17-1 Toranomon, Minato-ku, Tokyo 105-6490

FCC : 2AOO9-AMTW01
IC : 23447-AMTW01

Frequency frequency：2400-2483.5MHz
20dBm （EIRP）

Ver. 1.01 2021.Aug

4. Position and how to press the operation button

The operation buttons are on the back side 
of each of the left and right. You can perfo
rm basic operations with the click of a button
. You can also change the button settings 
from the app. * It is not a touch operation. 
You need to push the button in.

Front

Back

BUTTON (Push-in type)

2. ペアリング

① ケースを開けて、本体のLED が点滅するのを
確認します。
② 接続したいデバイスのBluetoothをON にし、リ
ストから「ambie AM-TW01」を選択します。
③ 点滅が終了したらペアリング完了です。

1. App installation

With the ambie app, you can know the detailed operation 
method, adjust the sound with the equalizer, and set the 
button operation.
Scan the QR code above or search for "ambie" 
in each app store and install it.

ambie

ambie AM-TW01

Bluetooth

xxxxxxxxxx

xxxxx

iPhone  or  Android

3. ambieHow to attach

Hold your ears with one hand and hold the 
ambie like an ear cuff. First, put it on the 
upper part of your ear and lower it to a 
position where you can hear it well.
※For ambie, the smaller one is the front 
and the larger one is the back. Please 
do not confuse the front and back.

Power

1 year from the date of purchase
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This device complies with Part 15 of the FCC rules. Operation is subject to the

 

following two conditions:

1)

 

this device may not cause harmful interference, and

2)

 

this device must accept any interference received, including interference that may

 

cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class

 

B digital device, pursuant to part 15 of the FCC Rules.

 

These

 

limits are designed to

 

provide reasonable protection against harmful interference in a residential

installation.

 

This equipment generates uses and can radiate radio frequency energy

 

and, if not

 

installed and used in accordance with the instructions, may cause harmful

 

interference to radio communications. However, there is no guarantee that

 

interference will not occur in particular installation. If this equipment does cause

 

harmful interference to radio or television reception, which can be determined by

 

turning the equipment off and on, the user is encouraged to try to correct the

 

interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the

 

receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for

 

compliance could void the user’s authority to operate the equipment.

FCC Radiation Exposure Statement

This device complies with FCC RF radiation exposure limits set forth for an

 

uncontrolled environment. This transmitter must not be co-located or operating in

 

conjunction with any other antenna or transmitter.

 



 

 

 

 

 

 

 

 

 

                                                                 

IC

The

 

licensed

 

transmitter/receiver

 

contained

 

in

 

this

 

device

 

is

 

compliant

 

with

 

Innovation,

 

Science and Economic Development Canada's

 

RNC for licensed

 

radio

 

devices.The

 

operation is permitted under two conditions:

1. The device must not cause interference;

2.

 

The device must accept any

 

radio

 

interference, even

 

if

 

the interference

 

is

 

likely to

 

compromise its operation.

RF exhibition statement:

The equipment complies with

 

the IC radiation

 

exposure

 

limit established for an

 

uncontrolled

 

environment.

 

This

 

equipment

 

must

 

be

 

installed

 

and

 

used

 

without restriction.

  

L'émetteur/récepteur

 

exempt

 

de

 

licence

 

contenu

 

dans

 

le

 

présent

 

appareil

 

est

 

conforme

 

aux CNR d'Innovation, Sciences et Développement économique Canada applicables aux

 

appareils

 

radio

 

exempts

 

de

 

licence.

 

L'exploitation

 

est

 

autorisée

 

aux

 

deux

 

conditions

 

suivantes :

1. L'appareil ne doit pas produire de brouillage;

2. L'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est

 

susceptible d'en compromettre le fonctionnement.

Déclaration d'exposition RF:

L'équipement est conforme à la limite d'exposition aux radiations de la IC établie pour un

 

environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance

 

minimale de

 

5mm entre le radiateur et votre corps.  




