At a Glance

(1] Bluetooth Dongle (6] Power Button

(2] Volume Down Button (7] Play Button

(3] Mute Button (5] Daisy Chain Button
(4] Phone Call Button (9] Bluetooth Button
(5] Volume Up Button (10] Charging Port
Charging
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e Fully dry off the charging port before charging.

e Fully charge the speakerphone before the first use.

e Use a certified charging cable and charger to prevent any damage.




Powering On / Off

Press and hold the power button for three seconds to power on or off.

e The PowerConf speakerphone will automatically power on once connected to your PC by using the USB-C
cable.

e The PowerConf speakerphone will automatically power off after 30 minutes in the case of no signal input or
output.

e To check the battery level, press the power button again when PowerConf is powered on.

Connecting
There are 3 ways that you can connect the PowerConf speakerphone to your devices.

Option A: Connect to PC (Bluetooth Dongle)

1. Plug the provided Bluetooth dongle into a USB port on your PC. PowerConf S500 will be ready to use when it is
powered on.

2. You might need to manually set PowerConf S500 as the audio device for your PC system or conference
software.

e macOS

System Preferences > Sound > Sound Effects / Output / Input

e  Windows

Right-click on the sound icon > Open Sound settings > Choose your output device / Choose your input device

e Software (Zoom, Skype, etc.)
Settings > Audio > Speaker / Microphone



Option B: Connect to PC (USB-C Cable)

Connect PowerConf S500 to a PC using the provided USB-C cable. It will be ready to use when it's powered on.
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Option C: Connect to Smartphone or Tablet (Bluetooth)

1. When powered on, PowerConf S500 will automatically enter Bluetooth pairing mode. Alternatively, press the
Bluetooth button to enter Bluetooth pairing mode.
2. Select "Anker PowerConf S500” on your smartphone's Bluetooth list to connect.
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e Each time you power on PowerConf S500, it will automatically connect with the last successfully connected
device if available. If not, press the Bluetooth button to enter Bluetooth pairing mode.

e This speakerphone can pair with up to two mobile devices via Bluetooth at a time. To pair with another
Bluetooth device, press the Bluetooth button to re-enter Bluetooth pairing mode.

*  When the speakerphone is connected to two devices via USB and Bluetooth at the same time, press and hold
the play button for two seconds to switch between Bluetooth and USB modes.

e To disconnect the Bluetooth from one device, press the Bluetooth button again on the device that's currently
active.

e Ifyour dongle is disconnected from the PowerConf S500, please insert the dongle into your computer
(Windows). Keep the PowerConf S500 powered on and nearby. Open the AnkerWork software, use the "Reset
function in the software, and wait for the dongle to reconnect with the PowerConf S500.



Using Your PowerConf

Press and hold for 3 seconds

Power on / off

|
O Press (when powered on)

Check the battery level

* Press

Enter Bluetooth pairing mode or disconnect Bluetooth

Answer / End a call

Press
.

Press and hold for 2 seconds

Reject a call or activate Siri

+/— Press or press and hold Volume up / down
:& Press Mute or restore the microphone
Press Play / Pause / Resume music
D Press twice Switch between USB and Bluetooth modes when both are

available

Press and hold for 2 seconds

Activate Siri or other voice assistant software

> Press

Link with another PowerConf S500

LED Light Bar

Lights up blue then turns off

Powered on

Lights up green (battery level >10%)

Lights up red then flashes (battery level <10%)

Check the battery level

Flashes blue

Incoming call

Lights up cyan (Standard mode)

Lights up purple (Broadcasting mode)

Sound direction detected

Lights up blue then turns off

Adjust volume

Turns red

Muted

Lights up cyan

Enter linking mode




AnkerWork App

Download the AnkerWork app to enhance your experience.

Check product information

Read user manual

Check battery level

Check for the latest firmware updates
Adjust volume

Set auto-power off

Manage devices

Turn LED light bar off

Set voice pickup modes

PowerConf S500 (& ®

software.ankerwork.com m

DOWNLOAD CENTER
software | ‘ Q

Designed to optimize and Personalize your AnkerWork Products.

AP Ty
Supported Devices >

Download for macOS V2.5.7

Daisy Chain Mode

Daisy Chain mode is only available when you connect one PowerConf S500 with your PC using the USB-C cable. It

is not available when connected via Bluetooth.

1. Connect one PowerConf S500 with your PC using the provided USB-C cable.

2. Power on another PowerConf S500, then press the Daisy Chain button on both PowerConf S500
speakerphones simultaneously to enter IDaisy Chain mode.

(D) Press Enter daisy chain mode

-O- Flashing cyan (LED light bar) Connecting

¢} Steady cyan (LED light bar) Connected




speakerphones.

This mode is not available when both PowerConf S500 speakerphones are connected via a USB cable.
The recommended distance between the two PowerConf S500 speakerphones is about 3 m.
To exit daisy chain mode, press the Daisy-Chain button simultaneously on both PowerConf S500

e Devices featuring VoiceRadar™ 3.0 cannot be daisy chained with devices that do not support this technology.
You can identify the device version by checking if there's a logo printed on the bottom of the device.

Specifications

Specifications are subject to change without notice.
Input 5V = 2A
Rated output power 10W
Battery capacity 6000 mAh
Charging time 4 hours
Playtime 16 hours
Calltime 13 hours
Driver size 1x1.75" (full range)
Frequency response 80 Hz - 20 kHz
Voice pickup range 5m/16ft

Microphone

4 stereo microphones

Bluetooth version

V5.4

Bluetooth range

20m/ 66 ft




Hereby, Anker Innovations Limited declares that this device is in compliance with The Product Security and
Telecommunications Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 2023.
For the Statement of Compliance, visit the website:

https://uk.ankerwork.com/psti-related.

Note: The 'x' of SN Code: xxxxxxxxxxxxxxxx is a variable, see below table.

Variable 'x' Range of variable Content

Eighth 0-9 or AF Denotgs the hardware version which is not effected on the safety
compliance.

. Denotes the year, 8 means 2018, 9 means 2019, A means 2020, B

Ninth 8.9ABC.. means 2021, C means 2022, and so on.

Tenth and Eleventh 01,02,03... Denotes weeks, 01 means the first week in this year, 02 means
the secondary week in this year, and so on.

Twelfth 1.7 Denotes date, 1 means Monday, 2 means Tuesday..., 7 means
Sunday and so on.

The last five 00001-99999 Denotes serial No.

Compliance Information

Operation of this device is restricted to indoor use only. (5150-5250MHz)
Le fonctionnement de cet appareil est limité a une utilisation en intérieur uniquement. (5150-5250MHz)

BRAEICKD 5.2GHZ FIZERERICED £9,

5.2 GHz band is restricted to indoor use due to the Radio Law.




