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For FAQs and more information, please visit :

soundcore.com / support

@SoundcoreAudio @soundcoreaudio @soundcoreaudio

ON —-e-(D1s
OFF —-e-O1s

@ service@soundcore.com
support.mea@soundcore.com (For Middle East and Africa Only)
support@anker.com (H7)

Qs *1(US)(800)988 7973 Mon-Fri 6:15 - 17:00 (PT)
+44 (0) 1604 936200 (UK) Mon-Fri 6:00 - 17:00 Sat-Sun 6:00-14:00
+49 (0) 69 9579 7960 (DE) Mon-Fri 6:00 - 11:00
03 4455 7823 (A7) A - € 9:00 - 17:00
+86 400 0550 036 (FRE) A—ZEH 9:00 - 17:30
+82 021670 7098 (¢t=) E~3 10:00 - 17:00
+971 42463266 (Middle East & Africa) Sun-Thu 9:00 - 17:30 (GMT+4)
+971 8000320817 (UAE) Sun-Thu 9:00 - 17:30 (GMT+4)
+966 8008500030 (KSA) Sun-Thu 8:00 - 16:30 (GMT+3)
+965 22069086 (Kuwait) Sun-Thu 8:00 - 16:30 (GMT+3)
+20 8000000826 (Egypt) Sun-Thu 7:00 - 15:30 (GMT+2)

Input: 5V = 0.65A

Charging time: 3 hours

Playtime: 40 hours

Anker Innovations Limited

Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong

The following importer is the responsible party (contract for EU and UK matters)
ANKER TECHNOLOGY (UK) LTD
Suite B, Fairgate House, 205 Kings Road, Tyseley, Birmingham, B11 2AA, United Kingdom

Anker Innovations Deutschland GmbH
Georg-Muche-Strasse 3, 80807 Munich, Germany
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Customer Service
Kundenservice | Atencién al Cliente | Service Client | Servizio ai Clienti | # R Z<—HK— b
124 MH|A | BARSZHE | EFARES | Servico de Apoio ao Cliente | Misteri Hizmetleri

NINIR? NN'WY | #Skeall daxd

18-month limited warranty
18 Monate beschrénkte Herstellergarantie | Garantia limitada de 18 meses | Garantie limitée de 18 mois
Garanzia limitata 18 mesi [ BHBREE184 A (R ) | 1870 MEt 2Z | 181N BRRE | 18ERBRERE
18 meses de garantia limitada | 18 aylik sinirli Garanti
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Lifetime technical support
Lebenslanger technischer Support | Asistencia técnica de por vida | Support technique a vie
Supporto tecnico avita | 77 Z AV R— b | B 71& XY | KRG BRI | KARK =R
Suporte técnico ao longo da vida util do produto | Omiir Boyu Teknik Destek Hizmeti
DN 757 N0 NONN | sl s Sl acal)

Our warranty is additional to the legal rights consumers have buying this product.

Unsere Garantie gilt zusétzlich zu den gesetzlichen Anspriichen, die Verbrauchern beim Erwerb dieses
Produkts zustehen.

Nuestra garantia es adicional a los derechos legales de los consumidores asociados a la compra este
producto.

Notre garantie s'ajoute aux droits Iégaux que les consommateurs disposent a I'achat de ce produit.
La nostra garanzia si aggiunge ai diritti giuridici di cui dispongono i consumatori che

scelgono di acquistare questo prodotto.
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Nossa garantia é adicional aos direitos legais que os consumidores tém ao adquirir este produto.
Garantimiz, tiketicilerin bu Griinii satin alarak sahip olduklari yasal haklara ek olarak verilmektedir.
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Soundcore Life Q20

Quick Start Guide
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