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1.1.1 Turning the Phone On and Off 
To turn on or off the phone please hold down the Power key. To turn off the phone please 
hold down the Power key. 

1.2 Screen control 
You can through the screen of a series of operations to control your phone. 
 Click: you can choose the screen by clicking on the screen of the project, and 

the open application, use the buttons below the screen input. 
 Sliding: you can pass on the screen horizontal or vertical sliding, realize the 

pages up and down, or displayed around. 
 Long press: you can through the long by some projects get its available menu. 

In the long press application programming interface program icon, can the 
application shortcuts to add to the main screen. 

 Drag: you can drag on the screen through some projects achieve certain 
operation. 

 Did screen switching: you can flip through mobile phone screen display of 
switching namely. Did display function only in some interface effective, such as 
text input interface, surf the web interface, etc. 

2 Function Menu 

2.1 WLAN 

2.1.1 Open the WLAN and connect to a wireless network 
1. Press the Home key, click on Settings-> Wireless & networks. 
2. Select WLAN check box, to open Wi-Fi. The phone will automatically scan can be 

used a wireless network. 
3. Click on the Wi-Fi settings.  

 

3 Application 

3.1 Setting 

3.1.1 WLAN 
 Wi-Fi: select on or off. 
 Wi-Fi settings: Set up and management wireless access points, etc. 
 Wi-Fi Direct settings: Set up and management WLAN Direct. 
 Tethering & portable hotspot: Will you move data connection through cell phone 



USB or as a portable WLAN hot share. 
 VPN settings: Setup and manage virtual private network. 

 

3.2 Camera 

3.2.1 Camera 
Your mobile phone and camera with dual, it is equipped with a high vivid camera picture 

which you can use to take pictures at anytime or place and then save them on your mobile 
phone. 
1. During the view-finding mode, adjust the lens to allow what is being photographed to 
appear in the viewfinder. 

2. After framing the picture you wish to take, keep the camera steady and press” “ to 

take pictures.    
3. After taking photos. You can appear in the menu for the following operation: 
 

3.3 Manage application 
Click on management application, running services, storage space use can now 

show the download, all, On SD card and running program, click on the program can 
choose to stop operating procedures, etc. 

1. Downloaded: Show the current already downloaded program. 
2. All: Show all of the processes in cell phones. 
3. On SD card: Show some of SD card program. 
4. Running: Show the current operation procedure. 

 

4 Troubleshooting 

If anything unusual occurs while using your Smart Phone, please refer to the 
following table. 
Frequently 
Occurring 
Problems 

Cause How to Fix 

Poor 
reception 

Using the Smart Phone in an area 
with poor reception such as near 
tall buildings or in a basement 
where radio waves cannot be 
transmitted. 

Try to avoid. 

Using the SmartPhone when 
the network is busy, such as during 
rush hour, when the lines are full 
making it impossible to get through. 

Try to avoid. 



Related to the distance from the 
base station built by the network. 

You can request that the 
network service provider 
provide a service area plan. 

Echo or noise  Caused by poor network relay, a 
regional problem. 

Hang up and redial, if the relay 
is changed then the line may be 
better. Some calling regions have poor 

lines. 
Shortening of 
the standby 
time 

Standby time is related to the 
network system. 

Please temporarily turn off your 
Smart Phone, as you are 
located in an area with poor 
reception. 

Batteries need to be replaced Replace the batteries 
When you cannot get a signal, the 
phone will continue to transmit in 
order to find a base station, thereby 
expending large amounts of 
electricity will cause the standby 
time to decrease. 

Please move to an area with a 
strong signal or temporarily turn 
off your Smart Phone. 

Unable to turn 
on the phone 

The battery is empty.  Look at the remaining electricity 
or recharge. 

SIM card 
malfunction 

SIM card is damaged. Contact your network service 
provider.  

SIM card is not properly inserted. Confirm SIM card is properly 
inserted. 

There is a dirty substance on the 
metal surface of the SIM card. 

Use a clean cloth to wipe off the 
metal contact point of the SIM 
card. 

Unable to 
connect with 
the network 

Expired SIM card Contact your network provider.  
Outside the GSM service area Consult your network provider 

on the service area. 
Poor signal. Please move to a place with a 

better signal and try again. 
Unable to 
make a call 

Using the call bar function Cancel the call bar function. 
Using the fixed dial function. Cancel the fixed call 

setting. 
Incorrect PIN 
number 

Consecutively enter the wrong 
password three times. 

Contact your network provider. 

Unable to 
charge 

The Battery or charger is damaged. Replace the battery or charger. 
Recharging in the environment of 
less than -10 ℃     

Change the charging 
environment. 

Poor contact Check if the plug is properly 
connected 

Unable to add 
new phone 

The storage space of the phone 
book is full 

Delete a portion of the phone 
number entries 



book entries 
Unable to set 
certain 
functions 

Your network provider does not 
support this function or you have 
not applied for it. 

Contact your network provider. 

 
 



Caution: 
 
This  device  complies with  Part  15  of  the  FCC  rules  and  Industry  Canada  license‐exempt  RSS 
standard(s). Operation  is subject to the  following two conditions:  (1) this device may not cause 
harmful  interference,  and  (2)  this  device  must  accept  any  interference  received,  including 
interference that may cause undesired operation. 
 
The manufacturer  is  not  responsible  for  any  radio  or  TV  interference  caused  by  unauthorized 
modifications or change  to  this equipment. Such modifications or change could void  the user’s 
authority to operate the equipment. 
This radio transmitter (identify the device by certification number or model number if Category II) 
has been approved by Industry Canada to operate with the antenna types  listed below with the 
maximum permissible gain indicated. Antenna types not included in this list, having a gain greater 
than the maximum gain indicated for that type, are strictly prohibited for use with this device. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful  interference  to  radio communications. However,  there  is no guarantee  that 
interference will  not  occur  in  a  particular  installation.  If  this  equipment  does  cause  harmful 
interference to radio or television reception, which can be determined by turning the equipment 
off  and  on,  the  user  is  encouraged  to  try  to  correct  the  interference  by  one  or more  of  the 
following measures:   
‐‐ Reorient or relocate the receiving antenna.   
‐‐ Increase the separation between the equipment and receiver.   
‐‐ Connect the equipment  into an outlet on a circuit different from that to which the receiver  is 
connected.   
‐‐ Consult the dealer or an experienced radio/TV technician for help. 
 
The device has been evaluated to meet general RF exposure requirement.  
 
To maintain  compliance with  FCC’s RF  exposure  guidelines,  this  equipment  should  be 
installed and operated with a minimum distance of 10mm between the radiator and your 
body. 
 
5G  
For 5150-5250 and 5725-5850 frequency band, 
Operations in the 5150-5250 and 5725-5850 band are restricted to indoor 
usage only. 
 
5G:  
Any emission is maintained within the band of operation under all conditions of 
normal operation. The max. frequency stability is less than 20ppm. 
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