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Q2: Can not pair 
earbuds with your 
devices.

(1) Pick up the earbud, it will power on automatically.
(2) Remove All Bluetooths on your device's Bluetooth menu, Reboot 
the device's Bluetooth, search "X100" and tap to connect.

Q3: The earbuds fail to
turn on.

(1) Peel off the plastic pieces from both earbuds.
(2) Fully charge the charging case. Then take X100 from the case.
(3) If still no work, hold still the earbuds buttons for 4 seconds to 
check if they work or not.

(1) Pair with other devices to check if this issue is caused by X100 earbuds.
(2) Please remove all Bluetooth devices from the Bluetooth menu, then restart 
the phone and Connect again.

Q4:  The right earbud 
can not connect with 
the left earbud.

Please try the following steps ：
(1) Please remove all Bluetooth devices from the Bluetooth menu.
(2) Open the charging case and take out the Right earbud, then take
 out the Left earbud.
(3) Double click quickly the left and right earbuds at the same time. 
(Attention: They should be double click in five seconds)
(4) Confirm the binaural mode by observing the change of the 
indicator light. (After connected: The right earbud indicator light will 
flash alternately from blue to red; The left earbud indicator light 
will turn off)

Q5: The right earbud 
cuts out and in.

Q6: The left earbud
is fully charged while 
left earbud is not full 
charged yet.

The left earbud is the master earbud, so left earbud will consume
 a little more electricity than right earbud.

Q7: Other issues? No bother to return back, feel free to contact us at 
XXXXXX@XXX.com. We promise you with a satisfied solution.

Questions Answers

Q1:Can not find the
earbuds Bluetooth 
"X100" on devices.

Need to restore factory defaults.
(1) Take the two earbuds out, then close it.
(2) In the off state, press earbuds button for 2 seconds to turn on.
(3) First double click on the left earbuds, then double click on the right 
earbuds. (Attention: It should be quickly double click)
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   PRODUCT SPECIFICATIONS

HOW TO CHARGE
HOW TO PAIR

HOW TO WEAR

HOW TO RESET PAIRING

HOW TO CARE FOR YOUR EARBUDS

CONTROLS FAQS CORRECT DISPOSAL OF THIS PRODUCT

WARRANTY

ARE YOU 100% SATISFIED?

USER MANUAL
READ BEFORE USING

X100
V5.0
≤10 Metres (Unobstructed Effective Range)
≤90 minutes 
≤150 mlnutes 
3 -3.5 Hours (at 75％ volume) 
3 Hours (at 75％ volume) 
108 Hours 
A2DP,AVRCP,HFP,HSP 
50mAh Rechargeable Lithium Batteries 
2600mAh Rechargeable Lithium Batteries 

PACKAGE CONTENTS PRODUCT DIAGRAM
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X100 Wireless Earbuds
On-The-Go Charging Case 
6 × Silicone Eartips 
(2 are attached) 
1 × Carrying Pouch 
1 × Charging Cord 
Operation Manual 

Microphone Hole
Multi-Function Button 
Charging Contact 
Micro USB Port (Input)
USB-A Port (Output)
LED Indicator 

Charging The Earbuds
1. When the earbuds is low on battery, the red indicator flashes 2 times every 
three minutes, prompting three times. At the same time, the voice prompts 
"low battery, please charge".
2. When the earbuds are charging, the blue light flashes. When the battery is 
fully charged, the light is off.

(When charging the earbuds, please refer to the following charging 
indicator light)

Charging The Charging Case
1. When the charging case is low on battery, the indicates light will flash twice 
every 1 second, and the light will go out after 10 seconds.
2. When charging, the blue light of charging case is blinking. When it is fullly 
charged, the blue light will illuminate. 

Battery Level

Battery Level

The Charging Case LED Indicator Light Status

The Charging Case LED Indicator Light Status

0 ~ 33%
33 ~ 66% 
66 ~ 99% 
   100% 

0 ~ 33%
33 ~ 66% 
66 ~ 99% 
   100% 

One blue light flashes once every 2 seconds 
Two blue lights flash twice every 2 seconds
Three blue lights flash thrice every 2 seconds  
Blue light is off

The first blue light flashes once every 1 second 
The second blue light flashes once every 1 second
The third blue light flashes once every 1 second  
Three blue lights keep light

First Time to Pair with Devices: 
Note: Before first time using, please remove the isolation film on 
the earbuds and put the earbuds into the charger to fully charge; The 
right earbuds is main earbuds, TWS pairing is controlled by the main
earbuds.

Second Time to Pair with Devices ： 

*The earbuds turn off automatically when you put them back to the charging case. 
（To manually power off, long press the earbuds buttons for 4 seconds）
*The left and right earbuds can be used separately to make calls and play music.

1. Open the chargeing case and pick up two earbuds, the earbuds will
 automatically turns on and enter the TWS pairing mode.
(After connected: The right earbuds voice prompts "Enter pairing mode" 
and indicator light flashes red and blue light alternately; The left earbuds 
indicator is off)

Take two earbuds out, the earbuds automatically enters the TWS 
pairing mode, then automatically connects to the last successfully paired 
mobile device. (TWS binaural pairing takes 4 seconds, Bluetooth earbuds
and device connection takes 8 seconds)

2. Turn on the Bluetooth, search for earbuds pairing name "X100", 
and click to connect. (After connected: The right earbuds voice prompt 
“Pairing Successful” and earbud indicator lights off after 5 seconds.）

① Select the earbuds of suitable size.
② Put earbuds into your ear canal.
③ To get the best sound, the top of the carrying pouch should fit tight 
into the ringe of the ear.

1. Turn the left and right earbuds on manually.(In the off state, press 
earbuds button for 2 seconds to turn on)

2. First double click on the left earbuds, then double click on the right 
earbuds. (Attention: it Should be quickly double click)

Always store the earbuds in the charging case to keep it safely. 
Avoid storage at extreme temperatures. (Above 45℃ / 113℉  or 
below -0℃ / 32℉)  Otherwise, it will shorten the battery life and 
affect the earbuds. 

Listening to Music

Play Music 
Pause Music 
Next Songs 
Previous Songs
Activate/Stop Siri 

Press either earbud button for once. 
Press either earbud button for once.
Press the right ear for two seconds 
Press the left ear for two seconds. 
Double press either earbud button. 

Making and Answering Calls 

Press either earbud button for once. 

Press either earbud button for once. 

Press the either earbuds for two secons.

Press either earbud button for once. 

Press either earbud button for once. 

Press the either earbuds for two seconds.

Press the either earbuds for two seconds.

Press the either earbuds for two seconds. 

(Waste Electrical & Electrical Equipment)
This symbol shown on the package or its literature indicates that it should not be 
disposed with other household wastes at the end of its working life.
To prevent possible harm to the environment or human healthy from uncontrolled 
waste disposal, please separate this from other types of wastes and recycle it 
responsibly to promote the sustainable reuse of material resources.

X100 comes with an industry-leading 12 months warranty that 
begins from date of purchase.
 
The warranty applies to the X100 Bluetooth Earbuds and necessary 
parts. The warranty does not apply to damage resulting from failure to 
follow the instructions, accidents, abuse, alterations, or disassembly by 
unauthorized individuals. 

If you have questions or concern of our product, don't hesitate to contact us
directly at: 

XXXXXX@XXX.com

X100 Earbuds has an award-wining warranty, exchange, and 
customer service program that guarantees hassle-free solutions to 
any issue you might have within 24 hours. 
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NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures: 

 
 
 
 

 
- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help 
 
 

 

Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment.  

This device complies with Part 

15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may 

cause undesired operation. 


