Epik One America Corporation

Address: 801 Brickell Ave. #900, Miami, Florida, United States
Tel.: +1-8582489036

E-mail: tracy.hu@epikmobile.com

Date: 2021-11-19

FEDERAL COMMUNICATIONS COMMISSIONS
Authorization and Evaluation Division

7435 Oakland Mills Road

Columbia, MD 21046

Dear Sir/Madam,

The Main chip, model: SC9863A, installed in our product 4G LTE Tablet, model:
TX1000, FCC ID: 2A06ZTX1000, this chip supports WCDMA, LTE function, but for
marketing purpose, this chip only supports WCDMA band 2/5, LTE band 2/4/5/7, not
support other WCDMA, LTE bands. The other WCDMA, LTE bands was disabled to use
by manufacture in the software, the end user has no capability to activate it.

Sincerely Yours,

Client’s signature

Tracy Hu
Manager



