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 3.1   
 
This section covers the basic operation and use of the terminal. This covers power on and off, charg-
ing, basic Bluetooth connection, transaction PIN entry and terminal maintenance. The logos displayed 
in this document are configurable. This document assumes that the Miura (MPI) application is loaded 
and the default logos are still in use. 
 
 

 3.2   
 
3.2.1 Turning the terminal ON 
To power up, push the power button or plug the terminal into a USB power source. The power-up se-
quence starts with the boot logo display. Once the terminal is ready to use, the Bluetooth icon will 
start to flash or stay solid at the top left corner of the display, depending on whether the terminal has 
been paired with a smart device. The battery status indicator appears in the top right corner of the 
display when the terminal is ready to use. 
 
3.2.2 Turning the terminal OFF 
To switch off, press and hold the power button until the display shows 
play turns off. Once off, the terminal will not react to any key presses, except Power button and the 
ReviveTM switch. 
 
3.2.3 Sleep 
The terminal can be put into sleep mode. In this mode the terminal's power consumption is very low 
(WiFi and Bluetooth is switched off), but when it is woken it will be ready to use within a few seconds. 
The terminal will enter sleep mode if the power button is briefly pressed, or after a period of inactiv-
ity. 
 
The terminal will wake on any of the following activities: 
 

 
 

-Card inserted 
tripe Card swiped 

  
 
 
 
 
 
 
 



 
 
 
 

   
 

 

 

3.2.4 Charging the Battery 
The terminal has a rechargeable battery which cannot be removed or replaced. The battery should be 
charged for at least 3 hours before using the terminal for the first time or if the terminal has not been 
used for a long time.  
 
The battery is charged by plugging the terminal into either a computer or external USB adapter using 
the USB lead provided. Charging via a USB wall adaptor is faster, but the adaptor must be capable of 
supplying at least 1A. The battery may also be charged by placing the terminal into a Retail Cradle 
(connected either to a computer or external USB power adapter), or into a Fast Charge Cradle which 
will allow the fastest charging time. Please note that if using the device in conjunction with the Retail 
Cradle or Fast Charge Cradle then you should remove the protection sticker as shown in item 15 in 
the M020 Features section.   
When the unit is charging and running normally the charging icon will be displayed in the top 
right hand corner of the display. The battery status icon will also indicate the battery charge level. 

 

 
 
3.2.5 Low Battery 
If the battery power goes below the configured Low Battery Threshold, the low battery warning 
screen will be displayed. If the battery power goes below a critical level the terminal will sleep until 
the charge has increased above this level. 
 
3.2.5 Battery level estimation without app (MPI) 
For devices without an app (MPI) installed, only the OS, and which are at Ready To install
screen, an approximate estimation of the battery level can be obtained following the next steps: 
 

 Plug the device into a USB charger 
 Make sure the red charging LED comes on 
 Wait for at least 1 minute 
  
 Check the bottom line of text. It will be one of the following, which approximately corre-

sponds to these battery levels: 
o : very low battery 
o :  less than 60-70 % 
o : between 60-70% and 90% 
o : above 90 % 
o : full 

 
Please note that, when pressing the 8 key, a percentage is also shown on the screen. However, that 
percentage is not very precise, and it is better to follow the percentage indications above. 
If this method is used to check the battery status when charging devices in storage to prolong shelf-

 



 
 
 
 

   
 

 

3.2.6 Battery usage guidelines 
-charged and do not let it discharge completely. 

ed below 0C). 
-light) 

e the terminal every 12 months (even when not in use) to prolong the lifetime of the bat-
tery. (applicable to units manufactured after 1st January 2021) See Section 1: Introduction- Storage 
Requirements for mor detail.  
 

 
  

o 

 
 

  
o 

 
 

  
o  
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 3.3   
 
3.3.1 Start up 
Once the terminal is ready to use, the Bluetooth icon and the battery status indicator will be 
displayed at left and right top corners of the display respectively and the terminal enters one of the 
following modes: 
 

 
 

 
3.3.2 Ready To Pair: 
If the terminal has never been paired with any Bluetooth device previously, the terminal starts in 
Ready To Pair mode. The Bluetooth icon will be flashing once per second. In this mode the terminal 
will be discoverable by other Bluetooth devices. The remote Bluetooth device can now pair with the 
terminal. The terminal will remain in this state until the remote Bluetooth device successfully com-
pletes the pairing process, at which point it will change to Ready To Connect mode.  
 
For most smart devices the numeric comparison pairing method is used. This involves both devices 
displaying the same random number. The user should check that these numbers match and if so, con-
firm on both devices. For the Miura terminal the green tick key is used for this. For older Bluetooth 



 
 
 
 

   
 

 

devices, PIN pairing may be used. If the user is prompted for a Bluetooth PIN during the pairing pro-
cess, it will be the last 6 digits of the terminal's serial number. 
 
3.3.3 Ready To Connect 
If the terminal has previously been paired with a Bluetooth device, and the pairing information is still 
available in the terminal, it will start in Ready To Connect mode. In this mode the terminal will allow 
connections with the paired Bluetooth device and will not be discoverable by other Bluetooth devices. 
In this state the Bluetooth icon will stay solid. 
 
To activate the Ready To Pair mode press and hold the ENTER( ) key until the Bluetooth Icon starts 
to flash. Once pairing is complete, the old pair will be removed (this is the only way to remove old 
pairs). To exit Ready To Pair mode without making a new pair, press the CANCEL(X) key. The terminal 
will also exit Ready To Pair after a configurable time-out. 
 
 
 
 
3.3.4 Bluetooth Menu 
The user can also activate Ready To Pair mode by way of the Bluetooth menu which can be seen by 
p ( )  
 

  
 

 

 
 
 
 
 

  
 



 
 
 
 

   
 

 

 
 
 

Option 1 Bluetooth Info will display the Name of the terminal and the Mac address. 
Option 2 Manage Pairs here you will see smart devices already paired to your terminal. 
Option 3 Start Paring this will put your terminal into the Ready To Pair mode where the Bluetooth 
Icon starts to flash. 
 
3.3.5 Connected 
The terminal enters Connected mode once a Bluetooth connection is established with an application 
on the smart device. 
 

 3.4   
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 3.5   
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 3.6   
 



 
 
 
 

   
 

 

3.6.1 PIN Entry
If the terminal is expecting PIN entry from the user, the instructions will be displayed. Once PIN entry 
is complete, the user should press ENTER( ) key to continue. 
 During PIN entry the user can press CLEAR ( ) to delete the previous digit or CANCEL(X) to delete all 
the digits and re-start PIN entry. Pressing CANCEL(X) when no digits are entered will cancel the PIN 
entry. 
 
3.6.2 PIN OK 

 
 
 
3.6.3 PIN Incorrect 

 en-
try again. 
 
 
3.6.4 Last Try 

 
 
Note: The Pin Entry instruction are language dependent and will change depending on the language 
configured. The Language can be configured from the application on the smart device. 
 

 3.7   
When the M020 is ready to take a contactless payment, the screen below will be displayed (with the 
relevant transaction amount shown). The contactless card should be presented with the card central-
ised on the contactless logo on the screen. 
 

 
  
 
 
 
 

 3.8   
 
3.8.1 Security Check 


