Quick Start

This user manual applies to all panoramic camera models
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This is an interface example of 180 degree type, other 180
degree models similar.

USB interface: 5V external power supply

Micro SD card slot: For local storage, up to 128G
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This is an interface example of 360 degree type, other 360

degree models similar.

USB interface: 5V external power supply

Micro SD card slot: For local storage, up to 128G
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The power interface: AC100~240V, 50~60Hz

TF card slot: for storage, up to support 128G TF (SD card)

Note: the light bulb’s voltage is 100V~240V, must be power-off when it is

connected




@ Scan to download APP

® Visit Apple APP Store or Google Play to download
and install application “HDIPC360”. Launch the APP
and create a new account. Alternatively you may scan
the following QR Code with your smart phone which
will bring you to the site:

N0

(Android)

® Camera connection

® Get the camera connected with power and wait until
red light blinks.

® (Connected your Android or IOS device to your Wi-Fi
and enter Wi-F1 password in APP as guided (5G Wi-Fi
is not available for now), turn on the phone volume
and get 1t close to the camera. When heard beeping
sound from camera, please click “next” and wait until
green light blink accompany with the voice “camera
ready” which means connection is done.

® Name the camera and enjoy the video.




Q&A

@O Why is the camera not connected online?

® Please check you have entered the right Wi-Fi
password. Change password if there 1s any special
symbol.

® Make sure DHCP of router is enabled.

@  How can I playback recorded video on Micro SD card?

Tab “clock” icon on APP and move the cursor to the exact
date and time, then tab again to play the recorded video.
The camera need to insert TF card to support the storage
and playback of video. Insert TF card into the memory
card slot when camera is powered off, then connect to
power, click on the playback button, select the point of
time on the blue strip to playback video files.

® I want to share the camera with other people. How to do that?

Go to the Camera settings, find the “sharing device” ,
click the top right icon “+” , and enter the user's account.
Then click “OK”.

Note: the shared account must be a registered account in
APP. The users re-log in their own account will be able to

see the shared camera.
@  What if the camera be bound by other accounts?




Use the reset pin to press reset button, after hearing the

beep sound, to add the camera again.

® How to make a call from camera to cellphone ?

® One key call function is only available to
corresponding model with the button on front of the
cameras. (Other models do not support it.)

® Press the calling button on front of cameras, you will
hear a “ding dong”’sound, at the same time, cellphone
will indicate the same sound(voice on) and push a
notification. Click in the APP you will see “You have
a call request, whether to view 1t” Click on “Yes” you
will enter the real-time video. Now, enjoy your
conversation.

©® Why there is no response after pressing the call button?

The camera will not respond if people are watching the

real-time video, in this situation, you can just talk,

cellphone user can hear you. When people are not

watching the real-time video, press the call button, the

camera and cellphone will sound “ding dong™.




Instruction

(DIndicating light

® Stable red Power is on

® Blink red Waiting for Wi-Fi password

® Stable green Waiting for connection to Internet
® Blink green Camera is working

@Working Temperature

The camera is fit for the environment between -5~40C,
It’s normal if you feel the camera a bit hot when in
working condition.

(®Camera reset

User will need to reset the camera when there is a
requirement to:

® Change of Wi-Fi name or password.

® Change of Wi-Fi router

® Change of user to pair with the camera

@ Package list

® (Camera
® Power adaptor & cable
® User’s manual
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Warranty terms

® We are entitled to discontinue the warranty period 1f
product has been serviced or tampered with by
unauthorized personnel.

® We reserve the right to modify the contents of the
product at any time without prior notice.

® Unless otherwise specified, this warranty only covers
the defect in material, design and workmanship of the
hardware components of the product as originally
supplied. The warranty does not cover any software,
consumable items, or accessories even if packaged or
sold together with the product.

Note

® Please be sure the power is off when remove/insert
micro SD card.

® Keep the product out of children’s reach.

® Keep it away from direct sunlight, strong light or dust

® The camera is suitable for indoor environment; please
keep 1t away from humidity such as around the
humidifier.

® To make the connection well among router, camera

and phone, please ensure the devices are all in the
effective range of Wi-Fi.




FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator and your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or

transmitter.



