USER MANUAL
Model: SON29R

Read all instructions carefully before using your device.

KEEP THIS MANUAL FOR FUTURE REFERENCE.

SPECIFICATIONS

Model: SON29R

Rated voltage: 120V~, 60Hz

Rated input power: 1050W

Rated output power: 700W

Oven capacity: 0.7 ft3

Turntable diameter: 10in

External dimensions: 17.3inx 141inx 10.7in
Net weight: 21.8 pounds

IMPORTANT SAFETY INSTRUCTIONS

WARNING: FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT
IN FIRE, BURNS, ELECTRIC SHOCK, AND OTHER INJURY, OR DAMAGE.

A) Read all instructions carefully before attempting to use the device.

B) This device must be grounded—only connect it to a properly grounded outlet. For
guidance, follow the GROUNDING INSTRUCTIONS.

() Install this appliance in a location based on the provided installation instructions.
D) Use this device only for its intended use, as described in the manual.

E) Do not operate this device if it has a damaged cord or plug, if it is not working properly,
or if it has been damaged or dropped. Be careful using the power cord and plug. To
reduce the risk of fire, electric shock, or harm when using the power cord, follow these
instructions:

« Do not force the plug into a power outlet.
« Do not expose the plug or cord to liquids.

« The power cord could present a strangulation hazard. Keep out of reach of
young children.

F) This device should be serviced only by qualified service personnel. If your device needs
service, please contact Customer Support.

G) Do not cover or block any openings on the device.

H) Do not store this device outdoors. Do not use this product near water—for example, near
a kitchen sink, in a wet basement, near a swimming pool, or similar locations.

)  Similarly, do not immerse the power cord or plug in water.

J)  Keep the device, its power cord, and plug in a well-ventilated area, away from heat
sources and heated surfaces—especially when in use.

SAVE THESE INSTRUCTIONS

/\ WARNING: CHOKING HAZARD—SMALL PARTS CONTAINED IN THE DEVICE OR
PACKAGING MAY PRESENT A CHOKING HAZARD TO SMALL CHILDREN. KEEP OUT OF
REACH OF CHILDREN.




GROUNDING INSTRUCTIONS

This device must be grounded. In the event of an electrical short circuit, grounding reduces
the risk of electric shock by providing an escape wire for the electric current. This device is
equipped with a cord featuring a grounding wire and plug. The grounding plug must be
connected to an outlet that is properly installed and grounded.

WARNING: Improper use of grounding can result in risk of electric shock. Consult
a qualified electrician or serviceperson if you do not completely understand these
grounding instructions or if you are unsure if the appliance is properly grounded.

If an extension cord is necessary, use only a 3-wire extension cord that has a 3-blade
grounding plug, and a 3-slot receptacle that will accept the plug on the device. The
marked rating of the extension cord must be equal to or greater than the device's
electrical rating.

Countertop installation
Remove all packing material and accessories. Examine the €ETHEE for any damage, such as

Ul Select a stable and level surface that provides enough open space for the intake and/or
outlet vents.

« The minimum installation height is 34 in (86 cm).

« The back of the éETtEe should be placed against a wall, allowing for any necessary
clearance. Leave a minimum clearance of 12 in (30 cm) above the éETEE
oven. A minimum clearance of 8 in (20 cm) is required between the éETEEE and any
adjacent walls.

« Do not remove the legs from the bottom of the €ETGEE.
« Blocking the intake and/or outlet openings may damage the device.

« Place the device as far as possible from all radios, TVs, and smart devices as possible.
Operation of this device may cause interference to radio or TV reception.

00 Plug your device into a standard grounded household outlet. Make sure the voltage
and frequency are the same as the voltage and frequency on the rating label.

il Place your compatible Wi-Fi voice control device at least 12 in (30 cm) away from the
device

WARNING: (A) Do not install the device over a heat-producing appliance. Installation near
or over a heat source could damage the device and void its warranty. (B) Do not place the
device near combustible materials or in an area where heat, moisture, or high humidity are
produced. (C) Do not operate the device without placing the glass tray and turntable ring
in their proper positions. (D) Make sure that the power supply cord is not damaged and
that it doesn't run under the device or over any hot or sharp surfaces. (E) The outlet must
be readily accessible so that it can be easily unplugged in the case of an emergency. (F) If
the power cord is too short, contact a qualified electrician or service technician to install an
outlet near the device. (G) Do not let the power cord hang over the edge of your counter
or other surface. (H) For best operation, plug this device into its own electrical outlet to
prevent any lights from flickering, blowing a fuse, or tripping the circuit breaker.

) Ashort power supply cord is provided to reduce the risks resulting from becoming
entangled in or tripping over a longer cord.

J) Longer cord sets or extension cords are available and may be used if care is exercised
in their use.

K) If along cord or extension cord is used:

« The marked electrical rating of the cord set or extension cord should be at least as
great as the electrical rating of the appliance;

« The extension cord must be a grounding-type 3-wire cord; and

« The longer cord should be arranged so that it will not drape over the countertop or
tabletop where it can be pulled on by children or tripped over unintentionally.

Setting up Voice Control on your device

Your device can be controlled with voice command by using a Wi-fi-enabled voice control
device. To control your device using, you'll need to set up your device and connect to the
Wi-fi-enabled voice control device. To do so:

1. Download the latest version of the device app from the app store.
2. Plug the device into a power outlet that is grounded.

3. Open the device app, tap the Devices icon in the lower right. Follow the on-screen
instructions to set up your device.

Once your device is set up, the device will beep and the LED will show the
Wi-Fiicon (%} and display the local time in your location.

Once setup is complete, you can access the device Settings page through the Devices
section of the app.

Note: It may take a few minutes for the LED to display the correct local time.




OPERATION

AR N

Press and hold the button on the device keypad for 4 seconds. The LED
will display 00:00.

Enter the desired time in 12-hour format (example, for 12:24 AM/PM).
Press the button. The display will show the time.
To cancel the process at any time, press the button.

Repeat these steps to reset the clock.

NOTE: If the device is connected to the internet, time cannot be set using the keypad
—the device will override manually set time.

Care and maintenance
Make sure to unplug your device oven before cleaning.

Clean the inside of the device after use with a slightly damp cloth.

Remove the glass tray and the turntable shaft from inside the device and clean them in
warm, soapy water.

Carefully clean the doorframe, seal, and neighboring parts with a damp cloth.

Do not use abrasive cleaners or sharp metal scrapers to clean the device door—they
may scratch or shatter the glass.

Clean the outside surfaces of the device with a damp cloth, making sure that water does
not seep into the vents.

TROUBLESHOOTING

Interference

Radio and TV may experience interference when the device is
operating. This is normal and similar to the interference you
many notice from small electrical appliances like mixers,
vacuum cleaners, and electric fans. Refer to the FCC
Statements section for actions to reduce interference.

Hot air coming out of
the vents or steam on
the door

While cooking/reheating, food may steam. Most of it will
dissipate from the vents, but some may accumulate on a cool
surface such as the device door. This is normal.

Device won't
start

A) The power cord is not
plugged in tightly

Unplug the cord, then plug it back
in again after waiting 10 seconds.

B) A fuse has blown or
the circuit breaker
has tripped

Replace the fuse or reset the circuit
breaker (device repair should only
be done by professionals).

C) Trouble with
the outlet

Test the outlet with other electrical
appliances or call an authorized
serviceperson for repair.

Device does not
heat

The door is not closed
properly

Close the door properly.

Glass turntable
makes noise when
the device is
operating

The roller rest
and/or bottom of
the device may be
dirty

Clean your device according to the
provided cleaning instructions.

Voice functionality is
not working

A) Voice control has
not been setup

Refer to page 6 for instructions to
setup voice control.

B) Wi-Fi is not working

Check that your router is working
or contact your internet service
provider.

D) Wi-Fi password
has changed

Reset the device and set
it up again.

E) Wi-Fi access point or
router has changed

Reset the device and set
it up again.

The device LED clock
does not display the
correct time zone
after setup

If the device does not display the correct time zone after
setting it up for voice control, go to the device Settings page
in the app to set the desired time zone for the device clock.




LEGAL & COMPLIANCE

COMPLIANCE MARKINGS ON DEVICE

Certification and other device compliance markings are located on the housing of
the device.

FCC STATEMENTS

This device generates and uses radio frequencies applicable to industrial, scientific and
medical equipment (ISM) under the rules of the Federal Communications Commission
(FCQ). If this appliance is not installed or used properly, and strictly in accordance with the
manufacturer's instructions, it may cause interference to radio and television reception.
This appliance complies with Part 18 of FCC rules.

The device and its plug comply with part 15 of the FCC rules. Operation of each of these is
subject to the following two conditions: (1) it may not cause harmful interference and (2) it
must accept any interference received, including interference that may cause undesired
operation.

Note: This device and its plug have been tested and found to comply with the limits for a
Class B digital device or external switching power supply, pursuant to part 15 of the FCC
rules.

The requirements of Part 15 and Part 18 of the FCC rules are designed to provide
reasonable protection against harmful interference in a residential installation. The
appliance and its plug generate, use and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. There is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off, the user is encouraged to
try to correct the interference by one or more of the following measures:

A) Reorient or relocate the receiving antenna of the radio or television.

B) Increase the separation between the appliance, its plug, and the receiver of the radio
or television.

C) Connect the equipment/plug into an outlet on a circuit different from that to which
the receiver of the radio or television is connected.

D) Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications to a product by the user that are not expressly approved by
the party responsible for compliance could make the product no longer comply with the
FCCRules.

Information regarding exposure to radio frequency energy

The output power of the radio technology used in the appliance and its plug is below
the radio frequency exposure limits set by the FCC. This appliance and its plug should
be installed and operated with a minimum distance of 20 cm between the radiator and
your body.

The appliance and the cord meet the FCC Radio Frequency Emission Guidelines and are
certified with the FCC. Information on these products is on file with the FCC and can be
found by inputting such product’s FCC ID (which can be found on the regulatory label of
the appliance) into the FCC ID Search form available at transition.fcc.gov/oet/ea/fccid.

Please follow all applicable e-waste laws for the disposal of your device.






