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          Anything else we can help with?

          Call us!
          1-844-633-8729

1

   
   Hello!
   Let’s get started.
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Any changes or modifi cations not expressly approved by the party responsible for compliance could void the 

user’s authority to operate this equipment.”

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 

device may not cause harmful interference, and (2) this device must accept any interference received, includ-

ing interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off  and on, the user is encouraged to try to correct the interference by 

one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit diff erent from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

1

Back in 2012, a group of friends were given the news that 

their friend had been diagnosed with a rare form of cancer. 

Their friend, Nick, was put on a new regimen of medications 

to manage on a daily basis. Seeing Nick struggle, the group of 

friends set out to create what would eventually become the 

TowerView Health pillbox. 

Since then, Nick and those friends have worked hard to be 

able to provide that same pillbox to others. We’re so happy to 

be able to provide this pillbox to you now, and we hope that 

having this pillbox will help you stay in good health.

We are always here to help. If you ever need to talk to us, 

please call 1-844-633-8729, even if it’s just to say hi!

From our lives to yours
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What you will receive

Box 1

PillboxUSB Charging Cable

Find an uncluttered surface where you 

can place your pillbox. It should be at 

table-height. Then plug in your pillbox 

and it will set itself up!

11

Do’s and Don’ts

Safety

• Do keep your pillbox in a dry environment and close to a window.

• Don’t keep your pillbox in a closed cabinet or drawer.

• Don’t keep your pillbox in extremely hot or cold environments.

• Interactions between the pillbox and other medical devices are not likely, but 

can be possible.

• The best prevention for adverse interactions is separation of devices: Three 

feet or about one arm’s length for an adult is suffi  cient.

• When fi rst using the pillbox, watch any other medical devices for strange 

operations. If you notice anything unusual, unplug and move your pillbox and 

contact us at 1-844-633-8729 for instructions.
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Beyond just the default reminders, we love to set up tailored reminders that 

work best for you. Some options that our members fi nd useful are:

• Sending text message, call, and email reminders to your phone. 

• These can also be sent to family, friends and loved ones.

• Turning off  reminders completely.

You can set these up and change them at any time and as often as you like by 

calling 1-844-633-8729.

Customize your reminders

Power Light

The power light has two modes based on whether the pillbox is plugged in

Pillbox unplugged:Pilbox plugged:

Charging Good Battery

Fully Charged Low Battery

3

Box 2

Medication Trays

8AM 8AM 8AM 8AM 8AM 8AM 8AM

1PM 1PM 1PM 1PM 1PM 1PM 1PM

6PM 6PM 6PM 6PM 6PM 6PM 6PM

SUNDAY                          MONDAY                         TUESDAY                     WEDNESDAY                   THURSDAY                          FRIDAY                         SATURDAY

    
9PM9PM 9PM 9PM

    
9PM     9 PM     9 PM
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Your trays will come in a separate 

shipment and the scheduled times will 

be customized for you!
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Get to know your pillbox

1

3

5
4

6

7

2
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How and when you will receive 
reminders

• Once your pillbox is activated, by default, the light ring will light up and play a 

reminder chime at:

 Your scheduled dose time

 30 minutes after your dose time

 90 minutes after your dose time

• If you take your medication at any point during this period, the subsequent 

30 minute and 90 minute reminders will not turn on.

For example: 

• If your morning dose is at 8:00 AM:

 Your pillbox will light up and chime fi rst at 8:00 AM.

 Only if you do not take your medication before 8:30 AM, your pillbox 

 will light up and chime again.

 Last, only if you do not take your medication before 9:30 AM, your 

 pillbox will light up and chime a last time.
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How your pillbox works

A few notes about your pillbox:

• Your pillbox can sense when medication is removed.

• Your pillbox will send you reminders to take your dose if you’ve forgotten. 

Call 1-844-633-8729 to customize your notifi cations. You can choose from:

• No need to connect your pillbox to the internet! The pillbox automatically 

uses a cellular connection to always download your schedule and stay up-to-

date. 

• The pillbox has no on/off  switch. Keep your pillbox plugged in at all times so 

you never have to worry about the battery dying.

Sound Light Ring Call Text Message E-Mail

5
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Light Ring

Well Light

Power Light

Tray Cage

Multi Button

Volume Toggle

Power Port

Lights up at scheduled dosage time. Turn to 

page 99 for more information.

Lights up to indicate the scheduled dose.

Pillbox battery power indicator. Turn to 

page 1010 for more information.

Locks medication tray into pillbox. Lock 

and unlock the cage by pushing until you 

hear a click. Cage should sit on top of your 

medication tray.

Multipurpose button. Can silence reminder 

chime while chime is playing.

Turns sound volume down,      , or up,      . 

To mute pillbox, press       repeatedly until 

pillbox stops beeping.

Connects your pillbox to the USB charging 

cable for charging.

user_guide.indd   Spread 7 of 8 - Pages(8, 5)user_guide.indd   Spread 7 of 8 - Pages(8, 5) 1/19/2018   3:18:26 PM1/19/2018   3:18:26 PM



6

Get to know your medication tray

One Week

O
n

e 
D

ay

Sunday

Morning

Saturday

Night

    Your tray will be customized to your own medication schedule.

8AM 8AM 8AM 8AM 8AM 8AM

1PM 1PM 1PM 1PM 1PM 1PM 1PM

6PM 6PM 6PM 6PM 6PM 6PM 6PM

MONDAY                         TUESDAY                     WEDNESDAY                   THURSDAY                         FRIDAY                          SATURDAY

    
9PM9PM 9PM 9PM

    
9PM     9 PM     9 PM
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How to set up your medication tray with the pillbox:

Open the pillbox lid by pressing the central lid button.

Release the cage by pressing the central “push” button located on the cage.

Remove the medication card on the left of the tray by tearing along 

perforated edge.

Insert the tray so that the Sunday column is to your left and the morning 

row is nearest to you.

Make sure the tray sits level in the pillbox — you should be able to close the 

cage easily!

Lock the cage by clicking it closed.

Close the pillbox lid.

1.

2.

3.

4.

5.

6.

7.

How to remove your medication:

Find the tab for your dose. It will be labeled with the current date and time. It 

will also be illuminated with a blue well light.

Pull up and peel back the tab for the appropriate well.

Remove your medications.

Once you remove the tab sticker, throw it away!*

* Leaving the label on or in the tray may aff ect the pillbox’s ability to sense your 

medications. 

1.

2.

3.

4.
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