
This guide will introduce you to the mobile and its essential features. 
Please visit Meizu's official website for more information about the 

device.

Safety Guide

Quick start guide 

Mobile Security and Backup
Please do not instal an OS that has not been authorised by Meizu, as this can lead to 
vulnerabilities, file loss, or password exposure. The user assumes all risks for issues arising 
from the use of an unauthorised OS. The mobile may be exposed to viruses and malicious 
information or apps when connecting to mobile networks or the internet. Please be sure you 
trust the sources before opening messages, accepting connections, downloading content, 
or installing apps. Please back up important data stored on the mobile to prevent loss.

Kindly Adhere to All Relevant Laws and Regulations And Avoid Using the Mobile in the 
Environments Listed Below

Traffic Safety
Using a mobile while driving can be highly distracting and dangerous. We strongly advise 
against it. Please ensure that your mobile and hands-free car kit do not obstruct vehicle 
airbags or other safety devices.

Important Notes
Proper Use of the Mobile:

The mobile phone and its components and accessories should be kept out of the reach of 
children.
The mobile phone should be kept dry at all times and charged in a dry, well-ventilated 
environment. Chemical cleaners and water should be avoided when cleaning the phone, 
as should exposure to rain, moisture, or mineral-containing liquids to prevent damage to 
the electronic circuit board.
Do not attempt to disassemble the mobile yourself. If you encounter any issues, please 
contact the official customer service or visit your authorised local Meizu stores.
Do not expose the mobile to extreme high or low temperatures. High and low 
temperatures can shorten the lifespan of the electronic components and damage the 
battery. Optimal operating temperature is 0°C to 35°C. Storage temperature is -20°C 
to 45°C.
To avoid causing internal circuit damage, please do not throw, strike, or shake the mobile 
violently.
If your mobile is exposed to water, ensure it is powered off and do not attempt to turn it 
on or open the mobile's back cover. Promptly take it to an authorised Meizu service 
center for inspection or factory repairs and do not attempt to dry it with heating devices 
such as dryers or microwaves.
Do not attempt to repair the mobile yourself. In the event your mobile or any of its 
components fail to work properly, please consult Meizu's official customer service 
promptly, send your mobile or components to your authorised local Meizu stores for 
inspection, or return them to the factory for repair.
Prolonged use for calls, charging, or web browsing may cause the mobile to heat up 
slightly. This is normal, not a defect, and consequently, no cause for concern.
The phone has a built-in antenna. Do not damage or make unauthorised modifications 
to the antenna as this may result in reduced device performance and SAR values 
exceeding the recommended range. Covering the antenna with your hand will affect 
performance, cause higher transmission power levels, and should be avoided to not 
affect call quality and save battery power. To prevent interference with antenna 
performance, please do not use metal casings or mobile cases with metal coatings.
To avoid damaging the phone or distorting the display, avoid placing heavy objects on 
the mobile or applying pressure to it.
If your mobile supports an SD card, please make sure to unmount it in the mobile 
settings before removal. To prevent data loss or damage to the SD card, remove the 
card slot only after the SD card has been unmounted.
Please use only compatible power adapters, chargers, and batteries to avoid fire, 
explosion, or other hazards.
To prevent damage to hearing, please avoid listening on high for extended periods when 
using headphones.
Disconnect the charger from the device and unplug it from the power outlet when not in 
use.
Do not attempt to open the back cover of your mobile or remove and repair the battery 
yourself.
This product contains a polymer li-ion battery. Improper use may result in fire or 
combustion. Please do not disassemble, short-circuit, expose the battery to extremely 
high or low temperatures, or dispose of it in fire or as regular waste.
Extra care should be taken to keep the battery and device dry and away from water and 
other liquids to prevent short circuiting. Never power on or disassemble a wet battery.
Please keep the mobile or battery out of direct sunlight, high temperatures, or low air 
pressure, as they may cause battery explosions or leaks.

Avoid using the mobile near flammable gases or chemicals, such as at gas stations and 
chemical warehouses.
Please do not use the mobile in operating theaters, emergency rooms, ICUs, etc. To 
prevent interference, please maintain a safe distance from medical devices, pacemakers, 
hearing aids, and cochlear implants while using the mobile. 
Kindly observe all aviation safety regulations when using your mobile during a flight.
For your own safety and that of others, please refrain from using the mobile when driving.
To avoid attracting lightning and possibly causing an accident, please refrain from using 
your mobile phone outdoors during a thunderstorm.
The mobile phone should be kept away from the face during charging.
Kindly observe all relevant laws and regulations explicitly prohibiting the use of mobiles in 
certain places or environments.

This device was tested for typical body-worn operations with the back of the handset kept 
0.5cm away. To maintain compliance with RF exposure requirements, use accessories that 
maintain a 0.5cm separation distance between the user's body and the back of the 
handset.The use of belt clips, holsters and similar accessories should not contain metallic 
components in its assembly. The use of accesssories that do not satisfy these requirements 
may not comply wth RF exposure requirements, and should be avoided.If you are using 
pacemaker, hearing aid, cochlear implant or othe1 device, please use the phone according to 
the doctor's advice.

Other matters of attention

EU Declaration of Conformity (DoC)

Hereby, MEIZU TECHNOLOGY CO., LTD. declares that this wireless device is in compliance 
with the essential requirements and other relevant provisions of Directive 2014/53/EU. The 
full text of the EU declaration of conformity is available at the following internet address:
https://www.meizu.com/en/

Observe national and local regulations where the device is used. This device may be 
restricted for use, depending on the local network. 5G connection depends on country, 
carrier, and user environment. The operation frequency in 5150-5350MHz of Wi-Fi 5G are 
restricted to indoor usage only. Please check Radio Waves Specifications in the Quick Guiide 
to see whether this product supports Wi-Fi 5G or not.

CE certification information (SAR)

To prevent hearing damage by high sound pressure, do not listen at
high volume levels for long periods.Listening to a portable device at high volume 
may damage the user's ears and cause auditory disorders (temporary or 
permanent deafness,buzzing in the ears, tinnitus or hyperacusis). It is therefore 
strongly recommended not to use the portable device at full volume or more than 
one hour a day at medium volume.

Waste Electrical and Electronic Equipment (WEEE) 
This symbol means that according to local laws and regulations your product and/or its 
battery shall be disposed of separately from household waste. When this product reaches 
its end of life, user has the choice to give his product to a competent recycling organization. 
Proper recycling of your product will protect human health and the environment.

-MEIZU Mobiles will seek shared responsibility and cooperation from customers in reducing 
the environmental impact of their products.
-MEIZU  Mobiles will comply with all the applicable laws related to WEEE management.

Notice:

The 5150 to 5350 MHz frequency range is restricted to indoor use only in: AT, BE, BG,CH, CY, 
CZ, DE, DK, EE, EL,ES, FI, FR, HR, HU, IE, IS, IT, LI, LT, LU, LV, MT, NL, NO, PL, PT,RO, SE, SI, 
SK, TR, UK(NI).

Restrictions in the 5 GHz band：

Disclaimer

This guide is published by Meizu Technology Co., Ltd., and Meizu reserves the right to make 
improvements or changes to rectify printing errors and inaccurate information in this guide 
at any time as well as improvements to the program and/or device, incorporating any such 
changes into this guide. Please consult Meizu's official customer service for details. All 
images are for functional reference only and are not intended to represent the actual 
product, which may vary.

FCC Regulations

This mobile phone complies with part 15 of the FCC Rules. Operation issubject to the following 
two conditions: (1) This device may not cause harmful interference, and (2)this device must 
accept any interference received, including interference that may cause undesired operation.

This mobile phone has been tested and found to comply with the limits for ass B
digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates, uses and can radiate radio frequencyenergy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications.
However, there is no guarantee that interference will not occur in a partcular
installation. If this equipment does cause harmful interference to radioor television
reception, which can be determined by turning the equipment off and con, the user is
encouraged to try to correct the interference by one or more of the follbwing measures
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

RF Exposure Information (SAR)

This device meets the government's requirements for exposure tto radio waves. This
device is designed and manufactured not to exceed the emission limits for exposure to
radio frequency (RF) energy. The exposure standard for wireless devicesemploys a unit
of measurement known as Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6 W/Kg. For body-worn operation, thisdevice has
been tested and meets the FCC RF exposure guidelines for use with anaccessory that
contains no metal and positions the device a minimum of
1.5 cm from the body. RF exposure compliance with any body-worn accessory that
contains metal was not tested and certified, and use of such body-worn accessory
should be avoided. Any accessory used with this device for body-worn operaon must
keep the device a minimum of 1.5 cm away from the body.

FCC Note

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment
Shielded cables must be used with this unit to ensure compliance withthe Class B
FCC limits.

This warranty is limited to Meizu brand smartphones and accessories sold in Malaysia  and 
provided by the retailers.
In the event of any conflict between this policy and national laws and regulations, the latter 
shall prevail.Notes on the Use of Accessories

Kindly Note

Terms of Service

The warranty does not cover:

Unauthorised modification, disassembly, or repair.
Accidental user damage resulting from component oxidation, dropping the device, 
improper voltage input, excessive pressure, mainboard deformation, etc.
Damage from improper installation, use, maintenance, or storage, e.g. third-party 
cables and adapters or software, improper testing, or connecting to incompatible 
devices or non-compliant devices not authorised by Meizu.
Products that differ from the product model specified on the warranty certificate or a 
modified warranty certificate.
Damage resulting from force majeure (fire, earthquake, flood, etc.).

Manufacturer Warranty Description and Conditions

Meizu Technology Co., Ltd. reserves all rights to this guide       2023 Meizu and MEIZU logo 
are trademarks of Meizu. This product is for sale in Malaysia (Thailand, UAE, Saudi Arabia) 
only.

Individuals with electronic implants (pacemakers, insulin pumps, nerve stimulators, etc.) 
are advised to keep the mobile at least 15 cm away from the implant or on the opposite 
side of the implant.

Please keep all accessories (such as SIM cards or USIM cards, SIM card ejector pins, 
power adapters, etc.) out of the reach of children to prevent accidents.
Mobile accessories are not waterproof: Please keep them dry.
When disconnecting accessories, always unplug the connector and do not simply pull on 
the power cord.
Special Instructions for Mobile Chargers:
Kindly avoid using power adapters that have not been certified and fail to meet relevant 
standards.

Performance defects that are not the result of damage caused by users are eligible for 
free repairs for 12 months from the date of purchase.
In the absence of valid proof of purchase, the warranty period shall be calculated as 90 
days from the date of manufacture.
Out-of-warranty repairs and repairs for damages arising from unauthorised 
disassembly/repair are subject to a fee.

Please keep your warranty card and invoice in a safe place.
System software should be updated periodically to maintain optimal performance and 
may resolve some malfunctions. During daily use, or before each update, ensure you 
have backed up important information such as contacts and messages to prevent data 
loss during the updates, upgrades, or repairs.
Important Risk Warning: ROOT permissions grant critical access to the mobile core, 
allowing the user to modify all files. Allowing ROOT system access may pose major 
technical risks including but not limited to: malfunctioning of the mobile search function, 
data loss, password leaks and other security issues or cause changes to system 
performance and undermine stability (crashes, overheating, touch screen failure or 
screen flickering, etc.). Please consider carefully before enabling ROOT access.
E-label :This device has an electronic label for certification inforrmation.
To access it, please go to Settings - My Phone - Certificated Information, or open 
Settings and type "Certificated" into the search bar.
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