
 

​ ​About​ ​The​ ​Synergem​ ​Call​ ​Button 

The​ ​Synergem​ ​Call​ ​Button​ ​gives​ ​you​ ​the​ ​ability​ ​to​ ​make​ ​a​ ​phone​ ​call​ ​directly​ ​through​ ​your​ ​marketing 

piece.​ ​​ ​Each​ ​device​ ​is​ ​equipped​ ​with​ ​cellular​ ​functionality​ ​that​ ​operates​ ​much​ ​like​ ​a​ ​typical 

speakerphone.​ ​​ ​The​ ​recipient’s​ ​phone​ ​number​ ​has​ ​been​ ​pre-programmed​ ​to​ ​give​ ​you​ ​instant​ ​access​ ​at 

the​ ​touch​ ​of​ ​a​ ​button. 

 

1.1​ ​​ ​​ ​​ ​​ ​Powering ​ ​On 

To​ ​turn​ ​the​ ​device​ ​on,​ ​press​ ​the​ ​Red​ ​Button​ ​(Power/End-Call)​ ​for​ ​approximately​ ​3​ ​seconds.​ ​​ ​A​ ​chime-up 

sound​ ​will​ ​play​ ​to​ ​let​ ​you​ ​know​ ​the​ ​power​ ​is​ ​on.​ ​​ ​Additionally,​ ​the​ ​​green​​ ​​LED​ ​power​ ​indicator​ ​will 

illuminate. 

1.2​ ​​ ​​ ​​ ​​ ​Placing ​ ​a​ ​call 

Press​ ​the​ ​Green​ ​Button​ ​(Call)​ ​to​ ​place​ ​a​ ​call.​ ​​ ​Use​ ​the​ ​built-in​ ​microphone​ ​and​ ​speaker​ ​to​ ​start​ ​your 

conversation. 

1.3​ ​​ ​​ ​​ ​​ ​Ending​ ​a​ ​call 

To​ ​end​ ​a​ ​call,​ ​simply​ ​press​ ​the​ ​Red​ ​Button​ ​(Power/End-Call).​ ​​ ​The​ ​​green​ ​​call​ ​indicator​ ​LED​ ​will​ ​turn​ ​off, 

but​ ​the​ ​unit​ ​will​ ​remain​ ​powered​ ​on,​ ​waiting​ ​for​ ​the​ ​next​ ​call. 

1.4​ ​​ ​​ ​​ ​​ ​Powering ​ ​Off 

To​ ​shut​ ​the​ ​unit​ ​off,​ ​press​ ​and​ ​hold​ ​the​ ​Red​ ​Button​ ​(Power/End-Call)​ ​for​ ​approximately​ ​3​ ​seconds.​ ​​ ​A 

chime-down​ ​sound​ ​will​ ​play​ ​to​ ​let​ ​you​ ​know​ ​the​ ​device​ ​is​ ​shutting​ ​down.​ ​​ ​The​ ​​green​ ​​LED​ ​power​ ​indicator 

will​ ​then​ ​turn​ ​off​ ​within​ ​a​ ​few​ ​seconds. 

1.5​ ​​ ​​ ​​ ​​ ​Charging 

Use​ ​the​ ​USB​ ​cable​ ​to​ ​charge​ ​the​ ​device.​ ​​ ​Connect​ ​one​ ​end​ ​of​ ​the​ ​cable​ ​to​ ​the​ ​micro​ ​USB​ ​port​ ​on​ ​the 

device.​ ​​ ​Connect​ ​the​ ​other​ ​end​ ​of​ ​the​ ​USB​ ​cable​ ​to​ ​an​ ​available​ ​USB​ ​port​ ​on​ ​your​ ​computer.​ ​​ ​You​ ​may 

also​ ​use​ ​a​ ​standard​ ​5V​ ​DC​ ​power​ ​adapter​ ​rated​ ​between​ ​0.5​ ​and​ ​2.0​ ​Amps.  

A​ ​​blue​ ​​LED​ ​will​ ​illuminate​ ​to​ ​indicate​ ​the​ ​device​ ​is​ ​charging.​ ​​ ​Once​ ​fully​ ​charged,​ ​the​ ​LED​ ​will​ ​shut​ ​off. 

  

 

User Manual

Product Name: Call Button 

Model:Call Button with LED lights,Call Button,
Call Button with audio, 

Call Button with video screen.

Manufacture: Synergem, Inc.



1.6​ ​​ ​​ ​​ ​​ ​SIM​ ​Card 

Each​ ​device​ ​is​ ​equipped​ ​with​ ​a​ ​uniquely​ ​identifiable​ ​SIM​ ​card​ ​which​ ​connects​ ​your​ ​device​ ​to​ ​cellular 

communication​ ​towers​ ​across​ ​the​ ​country.​ ​​ ​This​ ​SIM​ ​card​ ​is​ ​necessary​ ​to​ ​access​ ​cellular​ ​services​ ​and 

should​ ​not​ ​be​ ​removed​ ​from​ ​the​ ​device. 

1.7​ ​​ ​​ ​​ ​​ ​Low ​ ​Battery 

When​ ​the​ ​battery​ ​is​ ​below​ ​a​ ​certain​ ​threshold​ ​(3.6V),​ ​the​ ​​red​ ​​low​ ​battery​ ​LED​ ​indicator​ ​will​ ​illuminate.  

1.8​ ​​ ​​ ​​ ​​ ​LED​ ​Indicators 

Red Low​ ​battery​ ​(less​ ​than​ ​3.6V). 

Blue Charging​ ​in​ ​progress.​ ​​ ​LED​ ​will​ ​light​ ​when​ ​battery​ ​charge​ ​is​ ​less​ ​than​ ​4.2V.​ ​​ ​LED​ ​will 

turn​ ​off​ ​when​ ​battery​ ​is​ ​fully​ ​charged. 

Green LED​ ​will​ ​illuminate​ ​when​ ​cellular​ ​module​ ​is​ ​powered​ ​on.​ ​​ ​Press​ ​and​ ​hold​ ​the​ ​power 

button​ ​to​ ​turn​ ​the​ ​cellular​ ​module​ ​off. 

  

Model​ ​variations 

2.1 Models ​ ​equipped​ ​with​ ​touch​ ​sensors: 

For​ ​models​ ​that​ ​are​ ​equipped​ ​with​ ​touch​ ​sensors,​ ​there​ ​is​ ​an​ ​additional​ ​illumination​ ​feature​ ​available. 

To​ ​activate,​ ​simply​ ​place​ ​a​ ​finger​ ​on​ ​each​ ​of​ ​the​ ​two​ ​printed​ ​“touch​ ​point”​ ​areas​ ​simultaneously.​ ​​ ​This 

will​ ​illuminate​ ​the​ ​printed​ ​artwork​ ​and​ ​remain​ ​activated​ ​until​ ​at​ ​least​ ​one​ ​finger​ ​is​ ​removed. 

 

2.2 Models ​ ​equipped​ ​with​ ​video​ ​screen: 

For​ ​models​ ​that​ ​are​ ​equipped​ ​with​ ​a​ ​video​ ​screen,​ ​​ ​press​ ​the​ ​added​ ​Play​ ​Button​ ​to​ ​start​ ​the​ ​video.​ ​Some 

video​ ​screen​ ​models​ ​will​ ​also​ ​have​ ​an​ ​optional​ ​Chapter​ ​Button​ ​that​ ​will​ ​allow​ ​you​ ​to​ ​skip​ ​to​ ​the​ ​next 

video​ ​if​ ​there​ ​is​ ​more​ ​than​ ​one​ ​video​ ​available. 
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FCC Warning 

   

 

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.  

 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is 

no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:  

 -Reorient or relocate the receiving antenna.  

 -Increase the separation between the equipment and receiver.  

 -Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  

 -Consult the dealer or an experienced radio/TV technician for help.  

 

Specific Absorption Rate (SAR) information:  

This Call Button meets the government's requirements for exposure to radio waves. The guidelines are based on standards that were developed by independent 

scientific organizations through periodic and thorough evaluation of scientific studies. The standards include a substantial safety margin designed to assure the 

safety of all persons regardless of age or health.  

 

FCC RF Exposure Information and Statement 

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types: Call Button (FCC ID: 2ANPH-CALL) has also been tested against 

this SAR limit. The highest SAR value reported under this standard during product certification for use at the body is 1.333W/kg.This device was tested for 

typical body-worn operations with the back of the handset kept 0mm from the body. To maintain compliance with FCC RF exposure requirements, use 

accessories that maintain a 0mm separation distance between the user's body and the back of the handset. The use of belt clips, holsters and similar accessories 

should not contain metallic components in its assembly. The use of accessories that do not satisfy these requirements may not comply with FCC RF exposure 

requirements, and should be avoided.  

Body-worn Operation  

This device was tested for typical body-worn operations. To comply with RF exposure requirements, a minimum separation distance of 0mm must be 

maintained between the user’s body and the handset, including the antenna. Third-party belt-clips, holsters, and similar accessories used by this device should 

not contain any metallic components. Body-worn accessories that do not meet these requirements may not comply with RF exposure requirements and should be 

avoided. Use only the supplied or an approved antenna.   

 

 

This device complies with part 15 of the FCC Rules.Operation is subject to the condition that this device does not cause harmful interference.




