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Note: the switch principle of this equipment is to realize on and off of the fire 
wire through the relay control circuit, so as to control the work or stop of 
the electric appliance. The equipment must be powered by zero FireWire, so 
the equipment can work properly. 

 

 

 

 

4.1 The correct connection to replace the wall switch and control the lamps (take 
route 3 as an example). 
 

 

 

4.2The correct connectionto control of electrical appliances less than 600W (take 
route 1 as an example). 
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15.    Common problems and Solutions  FAQ 
 

 .When the device is added successfully, why does the device appear offline 
and can not be controlled? 
 

Answer：After the device has just been added successfully, it will take one or two 
minutes to connect to your router and connect to the internet. If it is still outline 
for a long time, please remove the panel and maybe the signal is blocked. 

If it still does not connect, please check whether there is Chinese in your WIFI name 
or password error, or equipment is too far from the router, and the signal is weak, it is 
possible that the environment has electromagnetic interference. Please switch the 
router closer to the device or delete the device and add it again. If the situation 
remains the same, please make sure your wireless router can access the Internet 
without using the MAC address filter. Please power off the device then power up, 
delete the device and add it again. 
 When you search to add equipment, after many attempts it still failed to 

add successfully, how to do it? 
 

Answer：It may be frequent additions that cause the phone cache do not have enough 
time to refresh. Please turn off the mobile WLAN function first, and then turn on 
the mobile WLAN function later. At the same time, power off the device and 
restart, and then try to add. In addition, the device can not recognize the 5G 
router. Please use the 2.4G WIFI wireless router. If the device is added too much, 
please use the wireless router with strong signal, high bandwidth, high speed. 

 Can I use LAN to control? Can I connect directly to device hot spot to 
control? 

 

Answer：The product does not support LAN control, the WIFI you used must be able 
to access the Internet. 
 

 What should I do if the device will turn on and off automatically? 
 

Answer: It may be that the switch is not installed smoothly, there is a gap between the 
glass panel and the backlight plate. First power off the switch and install it 
smoothly, cover the glass panel and then power. 

Tips: Do not let the switch long run in the state of network breaking, the self 
power consumption of switch under the state of network breaking will increase, 
affecting the service life!! 
 The equipment light doesn't work? There is no response when power on? 

The relay doesn't work when press the switch button? 
 

Answer：May be the circuit damage, please return to us for detection. If you 
disassemble yourself and cause it to be damaged, or modify and re-bur firmware 
arbitrarily, cause the device firmware is lost or damaged. Once discovered, we do 



not provide any after-sales service, and you must bear all the losses and 
expenses. 

 

 If the blue backlight flash twice in a second: This means that the device has 
been connected to the WIFI but not connected to the external network, 
please confirm whether the external network that your WIFI is currently 
connected to is stable and normal. If it is sometimes good and sometimes bad, 
and frequently appear this double flash situation, that indicates that your 
network is unstable and it is not caused by the product. 

 

 

 For other questions, please submit a feedback on APP, we will reply to you as 
soon as possible during the working day. If you encounter any quality 
problems, please contact the seller. Thank you for your use! 
 

 If you forget the account associated with the device, you can reset the device 
to the factory model, and re-use the product. Specific settings: 1. Press and 
hold the switch, touch the button for five seconds, the blue backlight will 
flash three times and off once, release the hand, and then hold the switch and 
touch button for five seconds, the blue backlight will continue to flash 
quickly. 2. Open the phone's wireless network, find the hot is 
ITEAD-10000xxxx, send this ID to us, we will deal with it. 

If you want to return, you must delete the device on the APP, otherwise it will 
leak the user information!!  
 

 

 


