Starting from app main screen:

Step 1 — Access side menu by clicking the
“hamburger” icon in the top left.

Step 2 — Press “Settings” in the side menu.
Step 3 — Press “Compliance Information” on the
settings page.
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Settings

Compliance Information

Profile

Default Drill Duration

Default Voice

Use cellular data for videos

Reset local data
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NeuroTennis is a wearable wrist band that
improves all aspects of your tennis game.
Because it coaches you while you play, it's unlike
any other sports wearable on the market.
Coaching Instructions are synchronized with the
rhythm of your playing, conditioning your brain to
develop the best skills and habits. NeuroTennis
offers a unique two-player mode with sensors
that communicate across the court to stimulate
your reactions at the exact right time.
NeuroTennis is controlled by an app on your
phone. The app allows you to select and
customize lessons and drills from an extensive
library designed by our world-class coaches,
including Mats Wilander, former world number 1,
and winner of eight grand slams.

Go to NeuroTennis Website

Legal Terms and Privacy Policy
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WEEE: (Waste Electrical & Electronic
Equipment Directive (2012/19/EU))

NeuroTennis is committed to meeting all
requirements of the WEEE directive (2012/19/
EU). This directive: (1) requires manufacturers
of electrical and electronic equipment who sell
into EU countries to label the equipment for
appropriate disposal, and (2) encourages
consumers of such equipment to appropriately
recycle the equipment at the end of its lifespan.

Information for Consumers:

This symbol on the product or on its packaging
indicates that the product must not be
disposed of with normal household waste.
Instead, it is your responsibility to dispose of
your waste equipment by arranging to return it
to a designated collection point for the
recycling of waste electrical and electronic
equipment. By separating and recycling your
waste equipment at the time of disposal you will
help to conserve natural resources and ensure
that the equipment is recycled in a manner that
protects human health and the environment.
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RoHS: (Restriction of Hazardous Substances
Directive (2011/65/EU, RoHS 2))

NeuroTennis products adhere to environmental
regulations established by the current European
Union (EU) RoHS 2 directive (2011/65/EU). This
directive establishes acceptable limits of
certain hazardous materials in electrical and
electronic equipment.

The RoHS directive prohibits heavy metals such
as lead, mercury, cadmium and hexavalent
chromium, and flame retardants such as
polybrominated biphenyls (PBB) and
polybrominated diphenyl ethers (PBDE) in
electrical and electronic equipment, except
where exempted (such as batteries).

Authorization, and Restriction of Chemicals
(Regulation (EC) No 1907/2006))

The EU has enacted a chemical registration
requirement known as REACH (Registration,
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Authorization, and Restriction of Chemicals
(Regulation (EC) No 1907/2006))

The EU has enacted a chemical registration
requirement known as REACH (Registration,
Evaluation, Authorization and Restriction of
Chemicals). A goal of REACH is to identify
certain substances that are manufactured or
imported into the EU.

The scope of REACH covers products such as
those manufactured by NeuroTennis. REACH
Articles 57 and 59 identify candidates on the
SVHC (Substances of Very High Concern) list.
Importing products into the EU containing more
than 0.1% by weight of an SVHC may need to
comply with special reporting requirements.

To the best of our knowledge, NeuroTennis
products do not contain any substances on the
SVHC candidate list. Please be advised that
NeuroTennis does not physically analyze its
products for these substances.

FCC: (U.S. Federal Communications
Commission Requirements)

NOTE: This equipment has been tested and
found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation. This
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The scope of REACH covers products such as those
manufactured by NeuroTennis. REACH Articles 57 and 59
identify candidates on the SVHC (Substances of Very High
Concern) list. Importing products into the EU containing
more than 0.1% by weight of an SVHC may need to comply
with special reporting requirements.

To the best of our knowledge, NeuroTennis products do not
contain any substances on the SVHC candidate list. Please
be advised that NeuroTennis does not physically analyze its
products for these substances.

FCC: (U.S. Federal Communications Commission
Requirements)

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular in-
stallation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following
measures: —Reorient or relocate the receiving antenna. —
Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected. —Consult the
dealer or an experienced radio/TV technician for help.

CE: (Conformité Européenne (Fr.), “European Conformity”)

<none noted>

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.
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Restriction of Chemicals). A goal of REACH
is to identify certain substances that are
manufactured or imported into the EU.

The scope of REACH covers products such
as those manufactured by NeuroTennis.
REACH Articles 57 and 59 identify
candidates on the SVHC (Substances of
Very High Concern) list. Importing
products into the EU containing more than
0.1% by weight of an SVHC may need to
comply with special reporting
requirements.

To the best of our knowledge, NeuroTennis

products do not contain any substances on
the SVHC candidate list. Please be
advised that NeuroTennis does not
physically analyze its products for these
substances.

FCC: (U.S. Federal Communications
Commission Requirements)

15.19 statement

This device complies with part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) This device
may not cause harmful interference, and
(2) this device must accept any
interference received, including
interference that may cause undesired
operation.
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CE: (Conformité Européenne (Fr.),
“European Conformity”)

<none noted>

IC: (Industry Canada)

This device contains licence-exempt
transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic
Development Canada’s licence-exempt
RSS(s). Operation is subject to the
following two conditions:

This device may not cause interference.
This device must accept any interference,
including interference that may cause
undesired operation of the device.

L'émetteur/récepteur exempt de licence
contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences
et Développement économique Canada
applicables aux appareils radio exempts de
licence. L'exploitation est autorisée aux
deux conditions suivantes :

L'appareil ne doit pas produire de
brouillage;

L'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage
est susceptible d’en compromettre le
fonctionnement.




