We Promise

Once Caavo is set up you will fall in love with your favorite shows and movies all over again

and discover new content to laugh, cry, scream and obsess over.

We strive to make set-up for Caavo as simple as it can be but no two homes are exactly the same.

THAT’S WHY WE ASK YOU TO VISIT

caavo.com/go

— AND FOLLOW THE STEP-BY-STEP GUIDE THAT BEST FITS YOUR HOME —

Thank you for believing in our startup and in the power of unified entertainment.
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CAAVO

United in Entertainment



Supporting Cast

THIS BOX INCLUDES:
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CONTROL CENTER REMOTE POWER CORD
+ 2 AAA BATTERIES

WANT TO MAKE SET UP EVEN EASIER?

Upgrade to white glove installation.

Visit caavo.com/help for options.

NEED HELP?
VISIT CAAVO.COM/HELP

IR BLASTER CABLE
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Safety and Warnings

Precautions

To avoid injury, please read all safety and operating information available at

www.caavo.com/legal/safety before using your Control Center. Failure to follow

these safety instructions could result in fire, electric shock, or other injury or
damage to the Control Center or other persons or property.

Warranty

Caavo is committed to your happiness and pleased to offer a 1year limited
warranty. Complete details of the Caavo warranty program are available at
www.caavo.com/legal/warranty

Proposition 65 Warning

This product contains chemical(s) known to the State of California to cause
cancer and birth defects or other reproductive harm.

United in Entertainment
#unitedinentertainment

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference
that may cause undesired operation.

Changes or modifications not expressly approved by Caavo could void the
user’s authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- Re-orient or relocate the receiving antenna
- Increase the separation between the equipment and receiver

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected

- Consult support@caavo.com or an experienced radio/TV technician for help

The device has been evaluated to meet general RF exposure requirement.

The device can be used in portable exposure condition without restriction.
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Getting Started Tips and Tricks

by Boone
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Getting Started

This guide is here to help you get started with Control Center. If you have any questions, you can
contact Caavo support at support.caavo.com at any time.

1. If you’ve already created your Caavo Account, skip this step. If you haven’t created your Caavo
Account online, go to https://setup.caavo.com and create one.

2. Unpack Control Center.
o Your box includes: Control Center, Caavo Remote + Batteries, IR Blasters, Power Cable.

3. Place the included AA batteries into the Caavo Remote.

4. If you have an Audio Video Receiver (AVR) or Sound Bar connected to your TV via HDMI, leave
it connected on both ends. Then, disconnect all your HDMI source devices from your
AVR/Sound Bar. You will connect Caavo to your AVR/ Sound Bar.

o OR If you do not have an AVR/Sound Bar, or your AVR/Sound Bar is connected via RCA or
optical, disconnect all your HDMI source devices from your TV. You will connect Caavo
directly to your TV.

5. Place Control Center in a central location where IR signals can reach both your source devices
and your AVR or TV.

6. Plug in your source devices to the 4 INPUT ports on the back of Control Center.


https://support.caavo.com/hc/en-us
https://support.caavo.com/hc/en-us/categories/115000424331-Accessories
https://support.caavo.com/hc/en-us/sections/360000036152-General
https://support.caavo.com/hc/en-us/articles/360004194451-Getting-Started-Tips-and-Tricks/subscription
https://setup.caavo.com/
https://caavo.com/

7. Plug in an HDMI cable from the OUT port on Control Center into your AVR, Soundbar, or
directly into your TV (if you are not using AVR or Soundbar).

8. Connect the Caavo power cord to a wall outlet.

9. Turn on your TV with your TV’s remote (and AVR/Sound Bar too). Follow the on-screen
instructions to complete your setup experience. During setup, you will be instructed how to
use the included IR accessories (if needed).

Three common ways to connect Control Center:

Connect devices to Control Center, then to your TV
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Connect devices to Control Cetner, then to your AVR/Soundbar, then TV

D

)

A=

HONI BUT

2

Connect devices to Control Center, then to your TV and then optical from
TV to AVR or Soundbar
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Your Caavo Account

Your Caavo Account

Using a mobile or PC web b

http://link.caavo.com

C5AF

The last step in the setup process is to sign in to (or create) your Caavo account. Here you will be
asked to select the apps and streaming services that you want to use with Caavo. You'll need to
make sure you've downloaded the apps on each source device, streamer box, or STB in order to
use them with Caavo.

Read more about signing into you Caavo account >
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Power Cord

The included Caavo power cord is design...

Wall Charger

The included USB wall charger is design...

What To Do If I'd Like A Different Wood Top For My Caavo

Please contact customer support via sup...
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