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Your phone at a glance 
Before you start, let's take a look at your new phone. 

Press and hold the power button to turn your phone on or off. 

 

 

 To forcibly restart your phone, press and hold the power button until your 

phone vibrates. 

 

 

 

 

 

 

 

 



Getting Started  
Follow the instructions in the following figures to set up your phone. Do not insert or 

remove a SIM card while your phone is on. 

 

Insert the SIM card into the correct card slot to ensure that it can be recognized 

by the phone. 

 

 

 
 

 

TROUBLE SHOOTINGS 
 CAN’T START PHONE 

Press POWER button at least for 1 second 

Check up the battery connection, please move the battery and then restart it 

Check up the capacity of the battery 

 

 START PHONE AND NOTICE 

Put in phone code before using it 

Put in PIN code 

Put in PUK code 

 

 SIM CARD ERROR 

There is dirty in the SIM card, please wipe the metal contacts on the SIM card. 

The SIM card is not installed properly, please install the SIM card according to the 



User’s Guidance. 

SIM card is damaged, please contact the Network operator. 

 

 CAN’T CONNECT TO NETWORKS 

Poor signal, please try it again in the place that signal is strong. 

Out of the network covering region of the Network operator. 

The SIM card is unavailable, please contact the Network operator. 

 

 CAN’T CALL OUT 

Please make sure you have pressed Call button after put in phone number. 

Please confirm if you are forbidden to call out as owing fee. 

Please check if the SIM card is available. 

Please check if it sets Call Barring. 

Please check if it sets Fixed Dialing. 

 

 POOR QUALITY OF CALLING 

Please check the volume. 

Calling with the phone in the place where signal is not good, such as tall buildings or 

basement where wireless wave cannot reach effectively. 

Calling during the rush hours. 

 

 CAN’T BE REACHED 

Please make sure that the phone is on and connected to the network. 

Please make sure if the number is owing fee or not. 

Please confirm if the SIM card is available. 

Please check if it sets Call Barring. 

 

 CAN’T HEAR YOU 

Please make sure that the Microphone is on and keep the Microphone near your 

mouth. 

 

 SHORT STANDBY 

Standby time relates to the net settings, the device is possibly in bad signal. When 

the device cannot receive signal, the device will search for the signal station 

continuously, which consumes much battery. Please move to the place that signal is 

good or shut up your device. 

There is problem with the battery, please change the battery. 

 

 CAN’T BE CHARGED 

Poor connect, check if the charger connection. 

Much dirty, wipe the device and the connector with clean and soft cloth. 

Charging under 0℃ or above 40℃， please change the charging environment. 

Damage of the battery or charger, change it. 



If the above information cannot help you with the trouble, please record the model 

number, serial number and guarantee information of the Phone and the detailed 

discription of the problems you meet, then contact the local service or distributor. 

 

Safety information  

 
This section contains important information about the operation of your device. It 

also contains information about how to use the device safely. Read this information 

carefully before using your device. 

Start 

 Please follow the instruction of the poster warning and authorization party 

when it is used in the ban wireless equipment area. 

 

Transportation safety 

 For safety reasons, please do not talk via phone when you are driving. 

 Power off in restricted area. 

 Please obey the related regulations and rules, turn off your machine while you 

are surrounded by Inflammable goods, chemicals or medical equipment. 

 

Waterproof 

 Please be noted that this phone are not waterproof, please keep it in dry. 

 Far away from kids. 

 Phone PC and all of its parts (including accessories) should be placed in the place 

where children can't get access to. 

 

Professional service 

Please do not disassemble the phone and its accessories, only authorized instruction 

repair this phone. 

 

Protecting your hearing when using a headset 

  To prevent possible hearing damage, do not listen at high volume levels 
for long periods.  

 Using a headset at high volumes may damage your hearing. To reduce this risk, lower 
the headset volume to a safe and comfortable level. 



 Exposure to high volumes while driving may cause distraction and increase your risk 
of an accident. 

 

Install SIM or USIM and Battery 

When you order the mobile services, you will receive a subscriber identification 

model (SIM) card, in which you will have your detailed order information, for 

example Personal Identification Number, Optional service. If you want to use UMTS 

or HSDPA, please buy the general USIM card. 

Install SIM , USIM card ,battery : 

If the phone is started, please hold the power button for long and select power off 

and shut it down. 

Get rid of the rear cover, please be careful and not hurt your nails and yourself when 

you operate 

 

Charge 

Before you use the phone for the first time, you must charge the battery .You can 

use the travel charger and charge the phone via data line connected to PC. 

Only use the standard charger and data line, the unauthorized charger or data line 

could lead to explosure. 

When the power is low, the phone will warn. If the power is over low, the phone will 

shuttle down and you can use it until it is charged. 

 

Travel Charger 

Insert the charger’s small side into the multi-function connector. Abnormal usage of 

the travel charger will damage the phone and this situation is out of gurantee terms. 

Insert the big side of the charger into the POWER JACK. 

You can use the phone when it is charging, but this will last the charging time. 

The phone will be hot when charged, which is normal and won’t affect phone’s life 

and performance. 

When the device is charged fully, disconnect the phone from the charger. 

Do not take out the battery before disconnect the charger, which will damage the 

phone. 

 

FCC Regulatory Compliance 

Body worn operation 

The device complies with RF specifications when used near your ear or at a distance 

of X.X cm from your body. 

Ensure that the device accessories, such as a device case and device holster, are not 

composed of metal components. Keep the device away from your body to meet the 



distance requirement. 

Certification information (SAR) 

This device is also designed to meet the requirements for exposure to radio waves 

established by the Federal 

Communications Commission (USA). 

The SAR limit adopted by the USA is 1.6 W/kg averaged over one gram of tissue. The 

highest SAR value reported to the FCC for this device type complies with this limit. 

The highest SAR value reported to the FCC for this device type when using at the ear 

is 0.552 W/kg, and when properly worn on the body is 1.44 W/kg, and when using 

the Wi-Fi hotspot function is 1.44 W/Kg. 

FCC statement 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 18 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

--Reorient or relocate the receiving antenna. 

--Increase the separation between the equipment and receiver. 

--Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

--Consult the dealer or an experienced radio/TV technician for help. 

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: (1) this device may not cause 

harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation. 



FCC Caution. 
This equipment has been tested and found to comply with the limits for a Class B digi

tal device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This e

quipment generates, uses and can radiate radio frequency energy and, if not installed

 and used in accordance with the instructions, may cause harmful interference to radi

o communications. However, there is no guarantee that interference will not occur in

 a particular installation. If this equipment does cause harmful interference to radio o

r television reception, which can be determined by turning the equipment off and on

, the user is encouraged to try to correct the interference by one or more of the follo

wing measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the r

eceiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 
§ 15.19 Labelling requirements. 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may 

cause undesired operation. 

§ 15.21 Information to user. 

Any Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

Specific Absorption Rate (SAR) information: 

This Smart Phonemeets the government's requirements for exposure to radio waves. The 

guidelines are based on standards that were developed by independent scientific organizations 

through periodic and thorough evaluation of scientific studies. The standards include a 

substantial safety margin designed to assure the safety of all persons regardless of age or health. 

FCC RF Exposure Information and Statement The SAR limit of USA (FCC) is 1.6 W/kg averaged 

over one gram of tissue. This device was tested for typical body-worn operations with the back of 

the handset kept 10mm for body worn. To maintain compliance with FCC RF exposure 

requirements, use accessories that maintain a 10mm for body worn. The use of belt clips, 

holsters and similar accessories should not contain metallic components in its assembly. The use 

of accessories that do not satisfy these requirements may not comply with FCC RF exposure 

requirements, and should be avoided. 

Body-worn Operation 

This device was tested for typical body-worn operations. To comply with RF exposure 

requirements, a minimum separation distance of 10mm for body worn must be maintained 

between the user’s body and the handset, including the antenna. Third-party belt-clips, holsters, 

and similar accessories used by this device should not contain any metallic components. 

Body-worn accessories that do not meet these requirements may not comply with RF exposure 

requirements and should be avoided. Use only the supplied or an approved antenna. 


