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powered by Neo Smart Blinds
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SETUP CODE
CODE DE CONFIGURATION

MODEL/MODÈLE: C-R200

System requirements

• A strong WiFi signal (3 bars or more) in the location where you 
will setup your Smart Controller.

• The Smart Controller only supports 2.4GHz WiFi (IEEE 802 
11b/g/n), not 5GHz. WiFi security needs to be set to WPA-PSK or 
WPA2-PSK. 

• A smartphone or tablet running Android 4.4 (KitKat) or higher, 
or iOS 8 or higher is needed. 

Troubleshooting 

The home WiFi doesn’t appear in the step 4
Try rescanning, if the problem persists, you will need to reposition 
the Smart Controller to a place with stronger WiFi signal. In this 
case, exit the process (tap on the menu, then tap Your Rooms), 
replace the Smart Controller and start over. 

The Smart Controller LED in the bottom is not blinking blue 
The process fails in the last step
Press the S button for 10 seconds, then press the R button once 
and start over. Pay special attention when typing the WiFi  
password.

Need more help? 

Visit neosmartblinds.com/smartcontroller for detailed instructions 
about how to use the app and troubleshooting.

Integrations 
Smart home devices
Visit neosmartblinds.com/smartcontroller-integrations for detailed 
information about connecting to smart home devices, such as 
Amazon Alexa.

Control4
Please send an email to tech@neosmartblinds.com with your 
name, your email and your company’s name. This information is 
necessary to always send to you any further driver update.

Legal Information

Getting to know your  
Smart Controller

Smart Controller Status: 
Flashing blue - Hotspot available
Flashing green - Connecting to the WiFi network
Pulsing cyan/blue-green - Connected to the Internet

Getting Started

Download the Neo Smart Blinds app
Download the app to your phone or tablet by 
searching Neo Smart Blinds on Google Play  
or the App Store. 
Note: Do not install Neo Smart Blinds Blue 

Plug in your Smart Controller in reach of your home WiFi
Choose a place not too far from your home router or a place 
you know has good WiFi signal strength. You will be able to 
change its location after, if necessary.

Create an account and choose the setup code written  
on the cover
After opening the app, tap on Create one to create  
a new account. Enter a valid email address and choose 
a password, select the region time zone from the place 
where the Smart Controller will be located. Choose the 
setup code written in the cover and tap on Register.

Follow the app step by step to add the Smart Controller 
Have in hand the home WiFi password. It will be necessary 
to connect the Smart Controller to the Internet. 
Note: Some Android users won’t be connected quickly to the 
hotspot. If it is the case, please wait about 10 seconds  
before returning to the app. During this time, your device may 
notify you that the hotspot does not have Internet access, 
and will prompt you whether you want to remain connect-
ed. You need to select the option that will allow you to keep 
connected before returning to the app. 

micro-USB port

power adapter

micro-USB cable

LED indicator 
Smart Controller Status

Reset button

Setup button

FCC ID: 2ALM6-CR2P1A
Warning: Changes or modifications to this unit not 

expressly approved by the party responsible for 

compliance could void the user’s authority to operate 

the equipment. This device complies with Part 15 of 

the FCC Rules. Operation is subject to the following 

two conditions: 

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, 

including interference that may cause undesired 

operation.

This equipment has been tested and found to comply 

with the limits for a Class B digital device, pursuant to 

Part 15 of the FCC Rules. These limits are designed 

to provide reasonable protection against harmful 

interference in a residential installation. 

This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful 

interference to radio communications. However, there 

is no guarantee that interference will not occur in a 

particular installation. 

However, there is no guarantee that interference will 

not occur in a particular installation. If this equipment 

does cause harmful interference to radio or television 

reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following 

measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment 

and receiver. 

• Connect the equipment into an outlet on a circuit 

different from that to which the receiver is connected. 

• Consult the dealer or an experienced radio/TV 

technician for help

IC: 22561-CR2P1A
This device complies with Industry Canada’s licence-ex-

empt RSSs. Operation is subject to the following two 

conditions:

• This device may not cause interference; and

• This device must accept any interference, including 

interference that may cause undesired operation of 

the device.

This device meets the exemption from the routine 

evaluation limits in section 2.5 of RSS102 and users 

can obtain Canadian information on RF exposure and 

compliance.

This end equipment should be installed and operated 

with a minimum distance of 20 centimeters between the 

radiator and your 
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SMART CONTROLLER

 propulsé par Neo Smart Blinds

FRANÇAIS

Code de configuration

8tiOise] Oe code de configuration «crit sur Oè«tiTuette  
au dos de cette Sage�

Configuration générale requise

• 8n signaO :i)i asse] Suissant �� Eandes ou SOus� ¢ Oèendroit o» 
Yous aOOe] instaOOer OèaSSareiO 6mart ControOOer� 

• /e 6mart ControOOer soutien Tue Oa Ir«Tuence du :i)i de 
���*+]� et non �*+]� 

• 8n t«O«Shone inteOOigent ou une taEOette dot« de Oa Yersion 
$ndroid ��� �.it.at� ou SOus r«cent� ou Eien i26 � ou SOus r«cent�

Résoudre des problèmes

Le réseau Wifi domestique n’apparaît pas sur le pas 4
(ssa\e] rescanner� si Oe SroEOªme Sersiste� Yous deYre]  
reSositionner Oe 6mart ControOOer dans un endroit aYec un signaO 
:i)i SOus Iort� 'ans ce cas� Tuitte] Oe Srocessus �taSe] sur Oe 
menu� Suis aSSu\e] sur <our 5ooms�� reSositionne] Oe 6mart 
ControOOer et recommence]� 

La lumière DEL en bas du Smart Controller ne clignote pas  
en blue  
Le processus échoue à la dernière étape
$SSu\e] sur Oe Eouton 6 Sendant �� secondes� Suis aSSu\e] une 
Iois sur Oe Eouton 5 et recommence]� )aites attention OorsTue 
Yous taSe] Oe mot de Sasse :i)i�

Besoin d’aide?

Visitez neosmartblinds.com/smartcontroller Sour oEtenir des 
instructions d«taiOO«es sur OèutiOisation de OèaSSOication et  
Oa r«soOution des SroEOªmes�

Intégrations 

Appareils domestiques intelligents
Visitez neosmartblinds.com/smartcontroller-integrations Sour  
oEtenir des inIormations d«taiOO«es sur Oa conne[ion ¢ des 
aSSareiOs domestiTues inteOOigents� teOs Tue $ma]on $Oe[a�

Control4
9euiOOe] enYo\er un courrieO ¢ tech#neosmartEOinds�com aYec 
Yotre nom� Yotre courrieO et Oe nom de Yotre entreSrise� Cette 
inIormation est n«cessaire Sour touMours Yous enYo\er toute 
nouYeOOe mise ¢ Mour du SiOote�

Information légale
IC: 22561-CR2P1A
/e Sr«sent aSSareiO est conIorme au[ C15 dè,ndustrie Canada aSSOicaEOes au[ aSSareiOs radio 
e[emSts de Oicence� /èe[SOoitation est autoris«e au[ deu[ conditions suiYantes�

• OèaSSareiO ne doit Sas Sroduire de ErouiOOage�

• OèutiOisateur de OèaSSareiO doit acceSter tout ErouiOOage radio«OectriTue suEi� m¬me si 
Oe ErouiOOage est susceStiEOe dèen comSromettre Oe Ionctionnement�

/e disSositiI r«Sond ¢ Oèe[emStion des Oimites dè«YaOuation de routine dans Oa section ��� de 566��� 
et Oes utiOisateurs SeuYent oEtenir des renseignements canadiens sur Oèe[Sosition au[ 5) et 
Oe resSect�

Cet «TuiSement deYrait ¬tre instaOO« et actionn« aYec une distance minimum de �� centimªtres 
entre Oe radiateur et Yotre corSs�

Description de votre 
Smart Controller

État du Smart Controller: 
%Oeu cOignotant � +otsSot disSoniEOe
9ert cOignotant � en train de se connecter au r«seau[ :i)i
C\an�%Oue�Yert SuOsant � Connect« ¢ ,nternet

Démarrage Rapide

Téléchargez l’appli Neo Smart Blinds sur votre  
appareil mobile

7«O«charge] OèaSSOi sur Yotre aSSareiO moEiOe en 
Iaisant une recherche Sour Neo Smart Blinds 
sur *oogOe 3Oa\ ou sur Oè$SS 6tore� 
Note: 1e Sas instaOOer OèaSSOi 1eo 6mart %Oinds %Oue 

Branchez votre Smart Controller assez proche à votre 
WiFi
Choisisse] un endroit Sas troS Ooin de Yotre routeur  
domestiTue ou un endroit Tue Yous saYe] Tui a une Eonne 
Iorce de signaO :i)i� 9ous Sourre] Oe reSositionner aSrªs�  
si n«cessaire�

Créez un compte et choisissez le code de configuration 
écrit sur la couverture
$Sr«s ouYrir OèaSSOi� touche] sur Cr«er Sour cr«er un  
nouYeau comSte� (ntre] une adresse courrieO YaOide� 
choisisse] un mot de Sasse et s«Oectionne] Oe Iuseau horaire 
de Oa r«gion o» se trouYe Oe 6mart ControOOer� Choisisse] Oe 
code de configuration «crit sur Oa couYerture et touche]  
sur (nregistrer�

Suivez les instructions dans l’appli 
$\e] en main Oe mot de Sasse de Yotre :i)i domestiTue�  
,O sera n«cessaire Sour connecter Oe 6mart ControOOer ¢ 
Yotre ,nternet� 
Note: Certains utiOisateurs $ndroid ne seront Sas connect«s 
raSidement au Soint dèaccªs du 6mart ControOOer� 6i cèest Oe cas� 
attende] enYiron �� secondes aYant de retourner ¢ OèaSSOi� /e 
aSSareiO moEiOe Seut Yous inIormer Tue Oe Soint dèaccªs ne disSose 
Sas dèun accªs ,nternet et Yous demande si Yous souhaite] rester 
connect«� 9ous deYe] s«Oectionner OèoStion Tui Yous Sermettra de 
rester connect« aYant de retourner ¢ OèaSSOi� 

3ort micro�86%

$daStateur 
dèaOimentationC¤EOe micro�86%

/umiªre '(/ indicatrice 
�tat du 6mart ControOOer

%outon de r«initiaOisation

%outon de configuration


