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Comfort Pro Active Noise Cancelling 
Wireless Headphones

Carry Case

USB-C Charging CableQuick Start Guide
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Battery Warning
-This device is equipped with an integrated lithium ion battery.  The battery cannot be replaced.
Do not attempt to remove the battery from the device.
-Do not dispose of in fire or expose to excessive heat.
-Do not crush, puncture, incinerate, or short circuit external contacts.
-Please recycle or dispose of the battery properly. Contact your local recycling facilities and/or
the manufacture for further information.

CAUTION

Connect the headphones to the USB-C Charging Cable 
(Included) and plug the other end into a USB power port.

The Power Indicator light  will illuminate red while charging.



To power ON/OFF your headphones, press and hold the Power 
button for at least 3 seconds.

The Power Indicator light  will flash after the headphones powers ON.



The Power Indicator Lights will flash after the headphones power ON.



#



After Powering ON, your headphones will automatically go into 
Bluetooth pairing mode. 

To connect your headphones to your smartphone, go to 
settings then select the Bluetooth page. Look under ‘available 
devices’ and connect to “AL Comfort Pro”.

AL Comfort Pro



Volume+/Next Song Button: 
-Press to increase volume.
-Press and hold to go to the next track. 

Power Button:

-Press to answer/end calls.
-Press and hold to reject incoming calls.
-Short press to play/pause.
-Press twice to activate voice assistant.
-Press three times for Low Latency Mode On/O�.
-Press five times to clear pairing.

Volume-/Previous Song:
-Press to decrease volume.
-Press and hold to go to the previous track.



ANC / Transparency Mode

Press the ANC button to cycle through the three available 
modes: ANC ON, Transparency, and ANC OFF.

Active Noise Cancelling mode cancels noise around you.

Transparency Mode turns o� ANC and instead uses the 
microphones to amplify sound around you.



Low Latency Mode

Low Latency Mode:Press the Power Button three times to
turn on/o�. Low Latency Mode reduces the delay inherent
in Bluetooth transmission for improved lip sync.



For additional user materials and warranty 
information, please visit alteclansing.com 

Spatial Audio

Press the ANC button twice to cycle through the three availableSpatial 
Audio Modes: Spatial Audio, Head Tracking,and Sound Modes (o�).

Spatial Audio uses a Head Related Transfer Function to create a 3D 
soundfield that surrounds you rather than coming from a straight line 
between Left and Right like Stereo. Most used with Music.
Headtracking adjusts the Spatial Audio based on your head movements 
so that the origins of sounds seem to stay fixed in the tandscape when
you move your head.Most used with Games.  



*To use voice assistant, you must have a phone that is 
equipped with a voice assistant.

*You must be within Bluetooth range to use voice assistant via 
your headphones

Your headphones voice assistant feature will not work if a 
voice assistant is not first enabled within the settings on the 
phone. For more information, see your phone’s user manual. 






